2.1
2.2
2.3

31
3.2
3.3

1970



1

( Efraty and Sirgy.1990 )

(Kerce
and Kewley, 1993 :  188-189)
Kerce and Kewley (1993 )

(Staw.Bell and Clausen, 1986
staw & Ross, 1985 1 Kerce and Kewley ,1993:  191)

(Herman & Hulin,1972 ; Loscacco, 1990, Kerce and
Kewley,1993 : 191 )

(Hackman and Lawler, 1971 ; Mitchell & Biglan, 1971,
Kerce and Kewley:192)

(Staw & Ross, 1985) staw
(Lewin &
Stokes, 1989 ; O'Reilly, 1977 ; Witt, Beokrem & Andrews, 1991, Kerce and
Kewley,1993:  192)

(Levin & Stokes, 1989 Newton & Keenan, 1991)



Loscocco, 1990)

(variety)
back)(Salancik & Pfeffer, 1977)
Kerce and Kewley (1993 )
(work , attitude )

(Mirvis and Lawler, 1984)

12

(Herman &Hulin, 1972

(Efraty & Sirgy, 1990)

(Autonomy)

(Feed



(Westley, 1979)
(Herzberg, Mansner and Snyderman, 1959)

Kerce and Kewley

11

Bemadin and Russel (1998)

Kerce and Kewley (1993 )

13



Efraty and Sirgy (1990 )
(Need satisfaction )

Amold and Feldman (1986)

Delamotte ~ Takezawa (1984 )

Nadler and Lawler ( 1983)

Walton (1974 )

(2540 )

(2530 )

(2530 )

(2534)

14



12

Lewin (1981)
L

10.
Walton (1974 )
1

2
3
4,
S,
6
/
8

Cascio (1989)

1.
2.

10



10.
1. 4
Kerce and Kewley (1993)
1 (Overall joh satisfaction)
2 (Facet job satisfaction)
21 (ay)
2.2 (benefits)
2.3 (working conditions )
24 (coworkers)
2.5 (chance for advancement)
2.6 (security)
2.1 (physical surroundings)
2.8 (resources and equipment)
2.9 (chance to develop skills)
2.10 (supervision )
2.11
(opportunity for personalgrowth and development)
3 (Job Characteristics)
3.1 (kill variety)
3.2 (autonomy)
3.3 (task significance)
34 (feedback)

4, (Job involvement )



(1993 )

Kewley (1993)

121

5

(2540 )

(2540)

(2540 )

( the global approach)

(
( facet approach )

17

Kerce and Kewley

Kerce and

2533)



(Spector,1996:214-215 )

2.1

\Von Haller B. Gilmer : 1959
10

10,
Kerce and Kewley (1993)
(Facet job satisfaction)

L (pay)

2 (benefits)

3 (working conditions )

4 (coworkers)

) (chance for advancement)

6 (security)

1 (physical surroundings)

8 (resources and equipment)



9. (chance to develop skills)

0. (supervision )
11

(opportunity for personal growth and development)

122
2
1221
Brayfield and Rothe ( 1959 ) =
{ 2541 146 )
1222
13 (Job Characteristics)

Hackman ~ Oldham (1980)

3
1
(Experienced meaningfulness of the work)
2

(Overall Job Satisfaction)

(Facet Job Satisfaction)

(Experienced responsibility for outcomes of the work)



20

3, (Knowledge

of the actual results of the activities)
3

L (Skill - variety)

2 (Task identity)

3 (Task significance)

4, (Autonomy)

b, (Feedback)

131

L (Job diagnostic Survey ; JDS) Hackman
and Oldham (1975) 1 ,

2 (Job Characteristic Inventory ; JCI) Sim
Szilagyi and Keller (1976) Hackman and Lawler

(1971) 6



il

14

( Willium . Rambo,1982 )  Robinowitz
and Hall ( 1977 )

2
(‘involvement ) (commitment )

(Work centrality )
(Well-

being )

141 Kanungo

Kanungo (1979 )



Kanungo

Kanungo
Kanungo

2



2 Mokl

of job involvement -Alienation

Saliency of worker s Need

©

Attemps o Satisfy Needs job

Behaviors and Attitudes

Extent To Which Needs

Are Satisfied

Worker's Belief Concerning

Job' s Potential to Satisfy Needs

l

Job Involvement or Alienation

Job Related Behavior and

Attitude

(4

Rambo, 1982 )

Ka

90



24

142

Lodahl and Kejner (1965 )
2

Robinowitz and Hall ( 1977)

Kanungo (1979 )

Brown and Leigh (1996 )

143
Lodahl and Kejner (1965)
4
20
Kanungo ( 1979)
6
2
(2540 ) Lodahl and Kejner ( 1965 )

Kanungo (1979)

2

21



3)

2.2

2529:

2.3

253831 )

2539:

517)

(

25

!
; 2535 :785)

2938; 31-



31
Kerce and Kewley (1993)

311

2529)

(2539)

(2541)

05

(

2533)

26



312

(2529)
313

Gould and Werbel (1983)

3.14

05
3.15

05

. .1969-1973

(2536)

(2529)

(2539)

05

(2523)

21



3.1.6
(2534)
3.2 ?
321
Triandis (1971)
AnatasK 1976 )
(2526)
32.2
Triandis (1971) 3
L (cognitive component)

(idea) (belief)

28



2 (affective component)
(feeling) (emotion)

3 (behavioral component)
(action tendencies)

3
3.2.3
Triandis (1971)
1,
2.
3
3.24
3 (Triandis,1971)

29



(Triandis, 1971)

3.25

(reinforcement theory)
(consistency theory)
(social judgement theory)
(Triandis, 1971)

30



31

3.2.6
(Oskamp,
1991)
1 (self reported)
2 (observation of behavior)
3, (reaction to partially structured
stimuli)
4, (performance on objective tasks)
3
B, (physiological reactions)
2
3
L



(1975)

3.3

331
Sashkin (1984)
4 @)
(Marshal Sashkin,1984)

Fishbien and Ajzen

32



215)

10.
11
12
13.
14,

(

Richard Hamlin 11986,

House ( 1976 )

House

House

(Hall, 1987 : 156)

House

33

Marshal and Angelo, 1989 :  543)

(Filley and House,1976 :

routine



34

(sharing of information)
(sharing of power) (sharing of influence)

(positive or negative) 3

(reduce power)
House

House

332
(2525)

Vroom (1970)

Sashkin (1984)
4
House ( 1976 ) 1



3.3.3

229

(Ahmed A Abdel - Halin, 1983 : 477 - 484

543)
Sashkin (1984)
Sashkin (1984)
5.1 ?

Al Maaitah and others (1999)

T 13820 41-2.

35

Sashkin and Angelo et. Al



?
Howard L Smith and Nancy Wint Mitry (1983)

05
01

01

5.2
(2540)
Kerce and Kewley (1993)

(2539)

36



49.5%
14

(2539)

(Hood & Koberg  1991,Chusmir

00 1986; 12539 )

05,01,05 .0

001

(2538)

Walton (1974)

05

37

50.5%

&Koberg1986,Chusmir&

40.54 (p < .05)

05



01

05

58

05

(2597)

0L ( = 41, 66, 67

(2529)

05

01 (r-

A1

0o -

19

32

21

67.00

05

38

3.15

49 )

05

05

05



5.3
Prothero,Mashall,and Foshinder ( 999)

3
(12536
183
05
54
Hackman and Lawler  (1971)

208

Brief and Aldag ( 1975 )
104

( 2537)

380

49

39

13



(12540 vy
(2542 )
230
55
Tomioga Akira ( 1984 )
Keller (1997)
532

Elloy and Everett ( 1991 )

193

05

40



41

Elloy, Flynn,and Randolph ( 1998 )

574

Sam ,Gold.;Jamees . Werbel (1982 )

Weissenberg and Gruenfeld (1968)
(' motivator factors )

(Hygiene factors )

Orzack (1959 )
150 80%
OrzackS 1
(Orzack, 1959, Rambo, 1982:130 )

(2541)



42

265

56
(2533)

5.1
50 (Kathering 1.
Miller and Peter R. Monge, 1986 ; 727 -753 ; Marshal and Angelo ,1989;  545)
Rodger 25

16 ?

Erez and Arad (1986 )

96

(2538)
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