O N oo ol W N

1

1. Taylor. Graham . 1988
1
2. Gillman , p. Development, 1984 .

(Gender Approach)

(Information Technology)

2
(Computer Technology)

, 2539



16

Input

Device
(LCD)  HDTV
2 (Telecommunication Technology)
/
3 (Communication System Technology)

(LAN)  (WAN)

(two-way communication)

(Interactive Capabilities) (
, 2539)

(market share)



17

real time

( computer network )
1 1
(on line )
software internet
protocol (



( 12539 )

internet
software , hardware
internet

(interactive) (multimedia)

(itweek

76 124)

10,000

Internet

, 2539)
re-engineering

18



19

( 2534)
(voice pager)
(digital display pager)
(alpha numerlic pager)

(tone-alert pager)

2 (dual address pager)

(paging terminal)



2535)

2

N S

(Mobile Telephone Exchange)

(Radio Base Station)

(Mobile Station)

NMT 470
AMPS 800
NMT 900
Digital 1800

20



« « "1

ithfiitu'ﬂ‘“ 1

CD-ROM
35
450
1 1 1 1
(Rohan Samarajiva,1992)
(Electronic mall : e-mail)
)
(data base) (transfering files)

text editor



22

(ce : carbon
copy) ( 12539)

(Facimile/Telefax)

( 2535)

(Telephone Conference)

(Audio Conference)

( - 2539)



(knowledge)
(Practice)

(Rogers, 1983:163)

(Innovation Decision Process) 5

L (Knowledge stage)
3

11

12

13

2. (Persuasion Stage)

(Attitude)

23



2.1

2.2

24

(Decision Stage)

(Adoption)

(Rejection)

(Implementation Stage) 1-3

(Confirmation Stage)



(actecedents) (process)

curve of adoption)

(innovators)

2. (early adopters)
3 (early majority)
4, 1 (late majority)
5. (laggards)

5

(Rogers and Shoemaker)

25

(Roger EM, 1983)

(consequences)

(based on the S-shaped



(Rogers)

( 2525)

(Innovation)
(Shoemaker) (Rogers and Shoemaker,1997:120)

26



27

hardware

Roger Shoemaker

5 ( E.M.Rogers and
F.F.Shoemaker, 1971 )
1 (Relative Advntage)

12527)



(Compatibility)

(Complexity)

(Trialability)

(Observability)

28



29

1
(Rogers) (Shormaker)

=~ o

« " " 1



30



Concequences)

31

1 1 2525)

(Fructional & Dysfunctional

(Direct & Indiredt Conquence)

( Manifest & Latent Concequence )



(Selective Processes)

" (Lerner, 1958:56)

000
(Atkin,1973:208) 1

1958

(Selective Processes)
4

(Selective Exposure)

32



3.
Interpretation)

33

(self-concept)
(Selctive  Attention)

(Cognitive Dissonance)

(Selective Perception and Selective

(perception) (interpretation)

(Selective Retention)

(Wilbur - Schramm)
(Schramm Wilbur,1973 p. 21,122)



34
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