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(Selective
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(John ¢. Merill
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(Promise of Reward)

(Self Aggrandizement)

" (Reference Group)

(Wilbur Schramm, 1954) !
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(Perconception)
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, 2531

(Predispositions)”



(Demographic Characteristics)
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3. (Education)

112)

16



17

4. (Socio-economic Status)

5. (Religion)

( | . 2528

111)

(Charles K. Atkin, 1973 :p.208)
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(Charles K Atkin, 1973 , 2531: .639)
(Information) (Entertainment)

(Uncertainty)
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(Extrinsic uncertainty)
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(Intrinsic uncertainty)

L.

2. (Goal-Directed)
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(Needs for Orientation)
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(Rogers and Svenning : ].969)
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r | (Attitude)

(Arron Quin Serttain, 1958 :p.28)

(Gordon . Allport, 1975 : p.22)

(Milton Rokeach, 1970: p.112)

(Normun L. Man, 1971 : p.77)

(2537 : 20)

(2531 :179)
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(2539

L 161)
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(motivational

12539 : 161-162)
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( 2526 :209)

3 (Zimbardo and Ebbesen, 1970)

(The Cognitive Component)

(The Affective Component)

(The Behavior Component)

(Milton J. Rosenberg)
(Karl Hovland)

L2526 : .5)
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(The Function of Attitudes)

4 (Henry Assael, 1995 :p.275-278)

(Utilitarian)

(Value-Expressive)

(Ego-Defensive)

(Knowledge)

(Formation of Attitude)

(2539 : 166-167)

(Biological maotivations)
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(Selective perception)

(Group affiliation)

(Primary group)

(Experience)

(Personality)

(Frame of reference)

(Frame of experience)

, 2531 . 86-87)



Maslow)
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1 2532)

(A Hierachy of Needs)

5

(Physiological Needs)

, 2539 ¢
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(Murray)

2.1

2.2

2.3

2.4
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(Safety Needs Need for

(Belonging and Love Needs)

(Esteem Needs)

(Need for Self Actualization)

(Physiological Needs)

(Psychological Needs) 6



2.5
2.6
(W alter Langer)
L. (Physical Needs)
2. (Social Needs)
3. (Egoistic Needs)

(McQuail and others)

© (2540 .230-231)

1.1

1.2

1.3

1.4

1.5
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2.4

3.1

3.2

3.3

3.4

3.5

3.6

4.1

4.2

4.3

4.4

4.5

4.6

(Elaine B. Kerr and Starr Roxanne

(Text

Base

Communication)

Hiltz, 1982)

(Feed Back)
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(Computer-M ediated
Communication : CMC) E-mail Computer Conferencing
(Encoding)
(Text)

(Communication Research Vol. 19 No. 1 February 1992 p.52)
(Text)

World Wide Web

(Ronald Rice, 1989 : p.439)

L. (Freedom of constraints)



33

(Mode or technical band width)

(Feedback and interactivity)

(Network flows)

(Internet) (John December, 1996 :p.22)

(Point to point)
(Electronic
mail)

(Point to multipoint)

(Point to server

broadcast)
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(Internet relay chat) (Usenet news)

(Computer bulletin  board system-CBBS)

(Point  to server

narrowcast)

(Server broadcast)

(Web site)

(Server narrowcast)

(online news)

(time and space)

Georgia Institute of Technology
1994 6
10 10 1996
134 10.8 50
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59,000

1997)
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World Wide Web

11,700

33

(Professor Sunil Cupta and Jim Pitkcw,
World Wide Web World Wide Web
World Wide Web

World Wide Web

(Charles Elliott, 1998)
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