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The purposes of this research are to study public transport services, people’s attitudes and
the land usage related to public transportation ~ Chiang Mai municipality area as well as to propose
some improvements on public transport services according to people’s needs and land use. The
study employed several methods; literature study, field observation, and questionnaires survey of
450 people traveling  the city, and the interviews with 30 mini-bus drivers  Chiang Mai area and 3
involved experts.

The results of the study indicated that majority of the public transportation service provision
was the mini-bus (Songtaew) operating as a share taxi in which the drivers drove around to serve
passengers from door to door. The seiviced areas were the places where there were people’s
activities and where some people interchanged routes or modes. The problems of public transport
services were the slow service provision, the drivers’ manners, the inconsistent charge of fare, the
unpredictable services in some areas, the mini-bus conditions and the traveling safety.

The survey showed that the majority of people, 88 percent, used their own vehicles within
the city boundary while only 12 percent used the public transportation. Considering the mini-bus
service provision, 82 percent of people who benefited from the services although 65 percent were
not frequent users. About the attitude toward public transportation, 88 percent of respondents
wanted a regular route service. The most wanted kind was micro-bus with the percentage of 32
while 29 percent wanted to have buses. The preferred public transport service in the future was the
combination between the service of irregular bus route and the regular one,

Suggestions on improving the public transport services to comply with people’s needs and
the best land use of the studied areas are: to support the implementation of regular bus route within
the city, to set up appropriate bus route, to improve road environment for the bus route, to improve
the bus route to serve people’s needs, to set up fair bus fares, to select public transport services to
suit each particular area, to improve the regular mini-bus route to be more appropriate, and to
promote cooperation in having more orderliness in public transport services and the official involved.
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