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The objective of this research is to study the behavior and pattern of using mobile phone in
teenagers in order to understand the mobile phone technology that impacts on teenager communication
life style. This is qualitative research using form of focus group with the 18 teenager samples age
between 13-21 years old.

The research has shown that the samples have different factors effecting on mobile phone
purchasing behavior i.e. asking friends, observing friends, gathering parents’ opinion and self
studying. Focusing on behavior of using mobile phone, there are vary purposes; to chat, to send and to
receive message, to play game, to listen to music, to communicate and to download multi-media. For
the purpose of communication, they use mobile phone in order to remind memo, to alert, to get
acceptance in society, and to fulfdl the need of privacy. The pattern of using mobile phone, even
though there are many proposes but for chatting, the focus group does not using technology mainly for
this purpose. However, the study has found that they have using pattern in chatting, message sending
and receiving, and listening to music. For the chatting, mobile phone, still, could not absolutely replace
the former pattern of communication among teenager i.e. home phone, public phone and PCT. Mobile
phone is the complementary tool of the former ones. The focus group tends to use mobile phone
whenever they require more privacy and convenience. For sending and receiving message, there are
technologies called SMS and MMS that have replaced the conservative ways such as letter, telegraph
and postcard. Moreover, the focus group has another pattern of using mobile phone as to communicate
with themselves by downloading music to listen.
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