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RETENTION AS REPORTED BY PROFESSIONAL NURSE THE
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This research was designed to study and compare caring behaviors ofhead nurses,
job satisfaction and job retention as reported by professional nurses, and search for variables
that could predict job retention of professional nurses, hospitals under the jurisdiction of
Bangkok Metropolis. Research samples composed ofnurses 350 professional nurses selected
by multistage sampling techniques. Research tools were four questionnaires developed by the
researcher which were tested for content validity and the reliability. Statistical methods used

in data analysis included mean, standard diviation, F-test. Pearson product moment and
stepwise muliple regression analysis.

Major findings were the followings :

L The mean score ofcaring behaviors ofhead nurses as reported by professional
nurses was at the medium level.

2. The mean score ofjob satisfaction of professional nurses was at the medium
level. In addition, there were no difference between the mean scores ofjob satisfaction of
nurses who were different in place ofwork, work experience and salary.

3. Nurses reported that they intended to leave the present job. Nurses who
worked in an out patient department, who had more than 11 years of experience and who had
salary level more than 12,000 Baht reported that they had significantly higher level of job
intention than the other groups, at the .05 level.

4. There were positively significant relationship between the mean scores o fhead
|nursles’ caring behaviors, job satisfaction andjob retention of professional nurses, at the .05
evel.

5. Variables that could significantly predict the nurses’ job retention were
personal life, working experience, professional status and relationship among nursing
personnel The total variance explainedis 23.35 percent. (R2 =.2335)
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