, 37 . (12

, 2537.

10(2536):17-20.

, 2534.
2535-2538.
27 2537.
, 2529.

3 (2534) 39-51.

2537)

7

, 2536.

BOI.

2525.



183

4 (2535)
64-66.
3.
2527. ( )
13 (2533)
9-24,
8
, 2534.
, 2520.
, 2535.
12 ( - 2537) 24-34.
, 2529.
, 2530.
, 2535.
, Im
2535-2536.
, 2524,
, 4 (

2535-2539. , 2534.



1
2, 2537.
| ]
, 2535.
. (3 2538) 51.

.. 2538

30 2538).
, 2538.
2538.
, 2525,
2536 .
. 50 . .. . 2536 .
, 2530.

, 2535.

,2538.

2537-

184



185

12519,
12511,
12521,
4
2536) 105-114.
! : 10
| 2533,
2
3 . 8-10 2537
17 (2)
2537 183-191,
| 2518.
1 2533.
| 2534,

2536



2536.

253-258.

2537,

2536.

2534)

L2527,

, 2530,

41-50.

38 |

, 2538.

)

2536

, 25317,

, 2526.

29-30

2530)

40 (

186



187

, 2534,
, 2525,

Alpander, G.G. Relationship between Commitment to hospital goals and job satisfaction

A case dy of nursing department. In M. Brown (ed.), Nursing Management
Issues and Ideas, pp. 121-132. Maryland An Aspen Publication, 1992.

Barnard, C.I. The Function of the Executive. Massachusetts Harvard University Press,
1972,

Bauer, M. Cherry, R.J., Chutter, p, Nelson, B. and Sandwell, A. Retention Can Be
Improved. Nursing Management 24 (10), 1993 39-46.

Blattner, B. Holistic Nursing. New Jersey, Prentice-Hall, 1981.

Brenner, P.B., Boyd, c., Thompson, T.C., Marz, M.S., Buerhaus, p., Leininger, M.
The care Symposium  Considerations for Nursing Administrators. Journal of
Nursing Administration 16 (January 1986) 25-30.

Brown, C.L. Caring in Nursing Administration Healing through Empowering. In D.A.
Gaut and M.M. Leininger (eds) Caring The Compossionate Healer.
pp. 123-133. New York National League for Nursing Press, 1991.

Cavanaugh, . Turnover. Journal of Advanced Nursing. 14 (1989) 587-596.

Chandler, G.E. Retention Has it obstructed nursing’s view. Nursing Administration
Quarterly 14 (Summer 1990) 70-75.

Corcoran, N.M., Meyer, L.A. and Magliaro, B.L. Retention The Key to the 21st century
for health care institotions. Nursing Administration Quarterly 14 (Summer
1990) 23-31.

Decker, P.J. and Sullivan, E.J. Nursing Administration A Micro/Macro Approach for

Effective Nurse Executives. Connecticut Appleton & Lange, 1992.



Douglass, L.M. The Effective Nurse Leader and Manager. St.Louis Moshy Year
Book, 1992.

Duffy, J.R. Caring Behaviors of Nurse Managers Relationships to Staff Nurse
Satisfation and Retention. In D.A. Gant (ed.) A Global Agenda for Caring,
pp. 365-389. New York National League for Nursing Press, 1990.

Dunham, J. The art of Humanistic nursing administration Expanding the horizons.
Nursing Administration Quarterly 13 (Spring 1989) 55-66.

Evans, C.L.S. Teaching Care as the Essence of Nursing Administration.
In M.M.Leininger and J.Watson. The Caring Imperative in Education,
pp. 167-176. New York National League for Nursing Press, 1990.

Falclone, R.L. Perceived Dimensions of Job Satisfaction for Staff Registered Nurses.
Nurses Research 25, (September-October 1976) 246-248.

Friss, L. The Nursing Shortage Do we dislike it enough to cure it? In MJ. Ward and
S.A. Price., eds. Issue in Nursing Administration : Selected reading.
St.Louis Moshy Year Book, 1991.

Ganong, J.M. and Ganong W.L. Nursing Management. 2nd ed. London An Aspen
Publication, 1980.

Gaut, D.A. and Leininger, M.M. eds. Caring : Compressionate Healer. New York

National League for Nursing Press, 1991,

188

Gillies, D.A. Nursing Management A System Approach. 2nd ed. Philadelphia W.B.

Saunders Company, 1989.

Gillmer, V.H.B. and others. Industrial and Organization Psychology. New York
McGrow-Holl Book, 1971.

Goehner, E.D. A Longitudinal Study of factors affecting Job Satisfaction
among pediatric nurses. Ph.D. Dissertation, Claremont Graduate School,

1993. (CD ROM AAC 9223321)



189

Guillemette, EJ. Organizational Culture, Commiment, and effectiveness : an empirical
investigation in a hospital setting. Ph.D. Dissertation, Nova University, 1992,
(CD ROM AAC 9220214

Hersey, P. and Duldt, B.W. Situational Leadership in Nursing. California : Appletion &
Lange, 1989.

Herzberg, F., Mausner, B. and Snyderman, B.B. The Motivation to Work. New York
John Willey, 1959.

The Motivation to Workl 2nd ed. New Jersey Transaction, 1993.

Hinshaw, A.S., Smetzer, C.H. and Atwood, J.R. Innovation Retention Strategies for
Nursing Staff. Journal of Nursing Administration 17 (June 1987) 8-16.

Jones, C.B. Staff Nurse Turnover Cost Part |, aconceptu model in M.J. ward and
S.A. Price (eds.). Issue in Nursing Administration Selected veading. 1991
pp. 378-383.
. A Human capital approach to modelling registered nurse wages and turnover/
retention behaviors (labor market). Ph.d. dissertation, University of South
Carolina, 1993. (CD ROM AAC 9321968)

Kerlinger, F.N. and Pedhazur, E.J. Multiple Regression in Behavior Research. New York

Holt Renehart and Winston, 1973.

Kerstein, M.B. The relationship of Fust-line nurse managers’ Leadership style and staff
nurse satisfaction (Job Satisfaction). Master's thesis, Modonna University,
1992. (CD ROM ACC 1346555)

Kramer, M. The managnet hospitals. Journal of Nursing Administration, 20 (September
1990) 35-44.
. and Schmalenberg c. Magnet Hospital Part I. Journal of Nursing

alien, 18 (January 1988) 13-24.

. Magnet Hospital Part n. Journal of Nursing Administration, 18 (February

1988) 11-19.



190

Krcitzer, M.J. Impact of staff nurse participation in dicision milking on job satisfaction
wnd organizational Commitment. Ph.D. Dissertation, University of Minnesoty,
1991. (CD ROM AAC 9112701)

Larson, E., Lee, P.C., Brown, M.A. and Shorr, J. Job Satisfaction Assumptions and
Complexities. In MJ. Ward and S.A. Price (eds) Issue in Nursing
Administration  Selected veading. pp. 389-397.

Lavandero, R. Nurse Burnout What can we learn. Journal of Nursing Administration 11
(November-December, 1981) 20-22.

Leininger, M.M. ed. Transcultural Health Care Issues and Conditions : Health Care

1 Philadelphia : F.A. Davis Company, 1976.
_. Transcultural nursing - Concepts, Theories and Practice. New York
A Wiley Medical, 1978.
. ed. Caring. New York Charles B. Slack, 1981.
. Culture Care Diversity and Universality A Theory of Nursing. New York
National League for Nursing Press, 1991.
. and Watson, eds. The Caring Imperative in Education. New York
National League for Nursing Press, 1990

Marriner-Tomey, A. Guide to Nursing Management. 4th ed. St.Louis Mashy Year
Book, 1992.

Marz, M.S. Conceptual Care Model for Reducing Stress of Newly Employed Nurses. In
P.B. Brenner, C. Boyd, T.cC. Thompson, M.s. Marz, P. Buerhaus, M. Leininger.
The care Symposium  Considerations for Nursing Administrators. Journal of
Nursing Administration 16 (January 1986) 25-30.

Mayeroff, M. On Caring. New York Barnes & Nobel Books, 1971.

Miller, K.L. The Human Care Perspective in Nursing Administration. Journal of Nursing

17 (February 1987) 10-12.



191

Minor, S.P. A twelve group time scries analysis of job satisfaction and financial effects of
nursing shared governance. Ph.D. Dissertation, Georgia State University,
1993. (CD ROM : AAC 9319132)

Montagu, A. Touching. 2nd ed. New York Harper & Row, 1979. ,

2536,
Nightigale, F. Note on Nursing. New York Dover Publications, 1969,

, 2536.

Noble, J.E. Examination of hardiness as a predictor of nurse retention.

Ph.d. dissertation, The Union Institute, 1993. (CD ROM AAC 9313753)

Nyberg, J. The Element of Caring in Nursing Administration. Nursing Administration
Quarterly 13 (Spring 1989) 9-16.

. Teaching Caring to the Nurse Administrator. Journal of Nursing
Administration 23 (January 1993) 11-17.

Paterson, J. and Zderad, L. Humanistic Nursing. New York John Wiley ans\d sons,
1976.

Rehn, R.R. The relationship between leader behavior and job satisfaction as perceived by
selected health care professionals in acute care hospitals. Ph.D. Dissertation,
University of San Francisco, 1992. (CD ROM ACC 9218034)

Robbins, S.0. Organization Behavior. 6th ed. New jersey Prentice-Hall, 1993.

Rowland, H.S. and Rowland, B.L. Nursing Administration Handbook. 3rd ed. Maryland

An Aspen Publication, 1992.



192

Sanger, E., Richardson, J., and Larson, E. What satisfies nurses enough to keep them.
Nursing Management 16, 1985 : 43-46.

Scott, V.L. Nurses’ perception of shared governance as related to job satisfaction,
leadership skills, and nurse retention Ph.D. Dissertation, The University of
Alabama, 1991 (CD ROM ACC 9130262)

Seybolt, J.w. Dealing with piematual employee turnover. Journal of Nursin]
Administration 16 ( February 1986) 26-32.

Spitzer-Lehmann, R. Recruitment and retention of our greatest asset. Nursing
Administration Quarterly 14 (Summer 1990) 66-69.

Sullivan, EJ. and Decker, P.J. eds. Effective Management in Nursing. 3rd ed.
California  Addison-Werley Nursing, 1992.

Tappen, R.M. Nursing Leadership and Management Concepts and Practice. 2nd ed.
Philadelphia F.A. Davis Company, 1989.

Taunton, R.L., Krampitz, S.D. and Wood, C.Q. Manager impact on retention of hospital
staff Partl. The Journal of Nursing Administration. 19 (March 1989)
14-19.

Thompson, T.C. Discovering The Meaning and Expressions of Care by Nyrsing Service
Directors. InP.B. Brenner, C. Boyd, T.C. Thompson, M.s. Marz, . Buerhaus,
M. Leininger. The care Symposium Considerations for Nursing Administrators.
Journal of Nursing Administration 16 (January 1986) 25-30.

Vardiman, E.M.M. The relationship of psychosocial automonv perceptions of work
automonv and selected personal and work place characteristics ("Autonomy .
Ph.D. Dissertation, George Mason University, 1993.

(CD ROM AAC 9235105)

Watson, J. Nursing the Philosophy and Science of Caring. Colorado Colorado
Associated University Press, 1979.

Wolf, G.A. Nursing Turnover Some Causes and Solutions. Nursing Outlook.

(April 1981) 233-236.



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



196

4 2538

w4



197

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



198

—~~ A~~~ o~~~ —~~

— — ~—r ——r ~—



10.

199



200

4

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



10.

11.

12.
13.

201



14.

15.

16.

17.

18.

19.

20.

202



203

2
1,1 (‘Motivating Factor)

1.2 a3naundly (Hygiene Factor) U



10.

11.

12.

204



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

205



24,

25.

26.

217.

28.

29.

30.
31.

32.

33.

34.
35.

36.

206



37.

38.

39.

40.

41.

207



208

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



209

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



S.D.

S.D.
IX
X 2

210

(Mean) ( , 2538)
= /
(S.D.) ( , 2535)
Zx2 [IX 2
N N |

(One-way Analysis of Variance)

( , 2535)



(X-X2)

k-1 $sa

Sst

SSa

SSw
MSa

MSW

df

(Scheffe’s test for all

F =

- (k-1) SSW= sSt- SSa

-1) sst

possible Comparison)

( 1-M22

Msw[(1/ni) + (I/n2)](k-1)

(k-1) (N-k)

1
N

211

F
MS=SS/df

Msa = SSd
(k-1)

MSW = SSW MSa

(n-k) MSw
F

, 2535)



212
(Pearson’s Product Moment Correlation Coefficient)
, 2538)
R = nExy - (EX) (EY)
nEx2- (EX)] [nEy2-( Zy)2]

Ex X

E>(2 = X

5.1 (R)
(Kerlinger, and Pedhazur, 1973)



R

4

5.2
(Kerlinger, and Pedhazur, 1973)

F = R2(N-K-I)

(1-R") k

F =
2
R =
N =
K =
5.3 F
, F
F = (R2y.12.kl - Ry ,12..k2) / (kI - k2)
(1- R¥.12..K1) / (N - kI - 1)

F =
Rwvl2 =

K1 =

R2



214
5.4  Kcrilinger, and

Pcdhazur, 1973)

bi = Bi. Sv
bi
Bi beta weight i
Sy
Si
5.5 t b

(Kerilingcr, and Pedhazur, 1973)

t = i , df = N-k-1
S-E-hi
t =
bi 5
SEbl = bi (Standard Error)
5.6 (Kerilingcr,
and Pedhazur, 1973)
SEC, = /SS .
yN-K-1
SEcs1 =
N



5.7

5.8

y

y

X

hiib2,...bk

(Kcerilinger, and Peilhazur, 1973)
A

- (2) bi xi)

a - DIXT* B2 we “ b kXK

Z=BjZ1+BZ2+.. -BKKk

Bj,B2..Bk

7

]

Z

215



216
6. l ' (Cronbach’s alpha

Coefficient) ( , 2535)

k-1 ,2

(Standard deviation)



2528

2529
( The International Foundation of Japan)

2533-2534

. . 2507

. .2536

217



	รายการอ้างอิง
	ภาคผนวก
	ภาคผนวก ก. รายนามผู้ทรงคุณวุฒิ
	ภาคผนวก ข. ตัวอย่างเครื่องมือที่ใช้ในการวิจัย
	ภาคผนวก ค. สถิติที่ใช้ในการวิจัย

	ประวัติผู้เขียน

