o



Alspach (1984 quoted in Gurvis,1995) “

Alspach
del Bueno,Baker,and Christomyer
.. 1980  Alspach 6 del
Bueno

o ol B~ Lo

JCAHO (1993 quoted in Gurvis,1995)



10

(2529)
(2532) Peterson (quoted in Swanshurg, 1995)
L (Needs assessment)
2. (Task analysis)
1 * 0 J
3.
4, (Observation of
the expert practitioner)
. (Critical incidents)
6.

(Systemic competency analysis)

1. (Expert Judgement)



Jones (1976

10.
11,

1.1
1.2

1.3
1.4

Hall
, 2532)
(Cognitive Competencies)

(Affective Competencies)

(Performance Competencies)

(Consequence or Product Competencies)

(Exploratory or Expressive Competencies)

11

and
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(Image Factor Analysis method)
(Orthogond) (Varimax)

(Image theory)
(The image of the variable)

(2532)

(2537)



13

( 2539 ; Sullivan and
Decker,1992 ; 2533)

(Jaco,Price,and Davidson,1994)

1

(Haddon,1989 quoted in Jaco.et al. ,1994)

Mintzberg (1950,1990 2537 Jaco,et al.,1994)
10 3
1. (Interpersonal roles)
: 3

1.1

12 ( )

L3 ( )
2. (Informational roles)

2.1
2.2
2.3
3 (Decisional roles)

3.1

3.2

3.3

3.4 ( )
Mintzberg



1)

14

Katz (1974 2532) 3
(Remidial ) )
Mintzberg (2535)
2) (Maintaining role)
Mintzberg 3) (Innovative role)
Mintzberg
Mintzberg
Mintzberg
Mintzberg 4 1)
2) 3)
4)

(Porter-O’Grady,! 992)

(Porter-O’Grady,1992)

Davidson (1996)



11
1.2
1.3
1.4
1.5

1.6

Davidson

(Corporate Nurse Executive)

Davidson

Smith (1993)

15

Ameigh (1996)



16
Simpson (1994)
Smith (1993)
10

(2534)

4, !
. (Recruitment) (Selection)
(Promotion)

1. (Responsibility) (Qualification)

9. (Authority) (Responsibility) ,

(Communication)
10.

11.
12.

13.



14,
15,
(2533)
4 1) 2) 3)
3
1.
2.

2537)

17



18

Simms,Price,and  Ervin
(1994) “ (Queen Bees)”

(Erickson,1980 quoted in Simms,et al.,1994)

?

Simms,et al., (1994)
(2537)  Smith (1993)

(2538) (Political minded)
3 (Negotiation) (Lobbying)
(Conflict management)
2
(Professional minded)
(Scholar)w
(Assertiveness) (Confrontation)
(Business minded)
(Risk taking)
4
(Social courage) (Creative

courage) (Moral courage)



(Professional courage) 4
Simms,et ., (1994)
Simms,et
2 Simmset .
(Conviction)

Porter - O’Grady (1992)

( . 1997) Porter - 0’Grady
1.
2.
3.
4,
(2537)
(

19
(Courage)

(Creativity)
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(2538)
(Visible)
(Accessible)

(2538)

1. (Planning)

|
2537; Montana and Chamov,1993;Ginshurg,1982)

(2534)



21

1. (Objective)

2. (Resources)

3 (Procedure) ol

4, (Control)

B. (Limitation)

* o ; | e,

Montana and Chamov (1993) 3

1 (Operational planning)

2. (Long - range planning)

3 (Strategic planning)

3

@
< D

L
Montana and Chamov(1993; p.99)

L (Operational planning)
, 1 (Montana and Chamov,1993)
(2537)



22

2. (Long - range planning)
1-5  (Montana and Chamov,1993)

3. (Strategic planning) 5
(Montana and Chamov,1993) (2536,2537)

(Montana  and

Chamov, 1993 ; 2536)
1.
2,
(Strengths) (Weakness) (Opportunities)
(Threats” SWOT - analysis
3 : (Montana  and
Chamov,1993)

Certo (1985)



UWRUBDIANTT

(Organization plans)

I

I

weulasedn

(Standing plans)

|

unulgmwzasa

(Single - use plans)
T

23

I | l |
ulsng suiiguisms ng Tusunsu ulszanog
(Policies) ﬂﬁﬁﬁﬂ’m (Rules) (Programs) (Budgets)

(Procedures)
2.
Certo (1985; p. 128)
Certo
2 (Standing plans)li ' I (Single - wuse
plans) (2536)
(Operational planning) 2
Certo (1985) : Certo
2
Certo Certo
(Standing plans)
1. (Policies)
2. (Procedures)
3. (Rules)

(Single - use plans)
1 (Programs)

2. (Budgets)



o1l B o wErN

1.1
1.2
1.3
1.4
1.5
1.6
1.7
1.8

2.1
2.2
2.3
2.4
2.5

3.1
3.2
3.3
3.4
3.5

(2536)

(2537)

Ir

24



S o1 B N

25

(Organizing)

2537 ;Mescon, Albertand Khedouri,1985; Ginsburg,1982)

(2534)

(2537)



26

3

L.

2.

3.

(2535 2539)

1 (Policy and
objective setting )

2. (Type of position)

3. (Authority and
responsibility)

4,
(Division of work and specialization)

B. (Hierarchy)

6. (Unity of command)

1. (Span of contraol)

8. (Communication)

9. (Coordination)

(2534)



2

1 (Set up Structure)
2. (Develop Procedures)
3. (Determine Requirement)
4, (Allocate Resources)
3. (Directing)
2536; 2532; Sullivan and Decker,1988)
(2534 2539)
1 (Decision making)
2

11



Maslow

1.2
(Command)
2.1

2.2

2.3

2.4

(Supervision)

1oi . | 1

(Motivation)

(2535)

28



(Communication)

(Controlling)

2



30

(Mescon,Albert,and Khedouri,1985; Ginsburg,1982; 2525)

Ginsburg (1982) (2536) 3

Certo (1985) Mescon,Albert
and Khedouri (1985)
1

Swansherg(1990m 2536)



10.

Swansherg

10

(2536)

Swansberg

31



Stevens (1978
1

,2536)

(Nursing Practice)

32



(2537)

(2535)

33

2528



11

12

1.3

2.1

2.2

2.3

2.3.1

2.3.2

2.3.3

2.3.4

34



3.1

3.2

3.3

3.4

3.5

4.1

4.2

43
4.4

5.1

5.2

53
5.4

imift M

35



36

10-120
0N , 2539)

6. (Academic and Research)

. 2525

(2533)

21,
2.2
2.3
2.4
25
2.6
2.7



37

©O© OO0 N o> o1

(2534)

oy O Bow PN

3 0707.4.2 | 2525 27
.. 2538



P w DR

(2534)

(2537)

(2537)

(Using Contemporary Technology)

.. 2525

38



(2538)

(2525)

(Artificial intelligence)”

39



-2539)

(On line)

(Telecommunication)?!

8 (2540 - 2544)

(2537)

(2538)

40

7 (2535



41

(2534)
1.
2.
3,
4
5,
1
(2539)

Simpson (1994)
10 Simpson
Ronald



10.

11,

42



Simpson (1994)

43



Kotler (1990

(2539)

(Marketing)

2537)

44



(Marketing mix)

(Product) (Price) (Place)
4Ps  Fugate and Freese (1992)
1. (Product)
2. (Price)
2.1
2.2
(

3. (Place)

45

Stahl (1994)
(Promotion”

(Information)

(Allocation)



46

(home health care services)
(mobile treatment units)
4, (Promotion)

Smith
and Pinkerton (1988 quoted in Fugate and Freese,1992)

(2537)



47

Fugate and Freese (1992) Kotler (1990

2537)
1 , (Intangibility)
(Performance) (Product)
2. , (Perishability)
3. / ,
(Simultaneity or Inseparability)
4, (Heterogeneity or Variability)
(Consistency)
(2537)
4
(Process)
(Outcome) (Interaction)
Parasuraman (1985 2537)

10

1. (Reliability)
(Consistency)

(Dependability)



(Responsiveness)

10.

48

(Timeliness)

(Competence)

(Access)

(Courtesy)

(Communication)

(Credibility)

(Security) :

( demanding/ Knowing the customer)

(Tangibles)



9. (Leadership)

Stogdill (quoted in Farley,1995)
Blake and mouton (1986)

6
L (Initiative)

2. (Inquiry)

3 (Advocacy)

49



50

4. (Conflic solving)
5. (Decision making)
6. (Critique)
6 Blake

and mouton  Blake and mouton

Bass (1981 2534)
1.

10.



11.

1

1982

House (1974)

51

(2534)
fTrait Phase . .1940
Stogdill in Bass (1980)
163
(Behavioral Phase! 3
(Hersey and Blanchard,
2534)
(Yukl,19890 2534)
(Situational Phase) .. 1960
4
Yukl (1989)



3.1

3.2

3.3

3.4

(Yukl,1989a
5,
2534)

5.1

5.2
0/ I U
5.2.1

5.2.2

5.2.3

52
(Supportive Leadership)

(Directive Leadership)

(Participative Leadership)

(Achievement oriented Leadership)
3.3

(Power Influence Phase)
Yukl

2534)
(Transformational Phase) Bass (1985

(Transactional Leadership) Bass
Vroom

(Transformational Leadership) Bass

1
*« y '



53

. fHealth for All Phased . .1986 -
1988
6 ( 0,1988 2534)
6.1
6.2 (Projecting the vission)
6.3
6.4
6.5
6.6
(2534)
(2534) (2537)
1.
2
3
1.
( 2537 2535

2535 | 2534)



2535)

2538)

14

2537)
( )
2537 2535)
( 2537)
( 2534)
(
( 2538)

(Mitchell and Grippando,1993

(2535)

Scientific Approach

54



10.
11.
12.
13.

14,

Value System

(2533)

55



56

10.
11.

12.

13.

14,



57
10.
(Supporting of Primary Health Care)

? 30
2520 ¢ 2543 “Health for all by the year 2000
(
, 2527) .. 2521
(WHO) (UNICEF)?
(Primary Health Care)”
( , 2529 ; Sawyer, 1995)
(Charter for Health Development) 11 2523
2543 ( ,
, 2527)
(2535)

PP ity Pt

?

Comunty IerJi\mert)

2. (Appropriate Technology)



58

TCDV (Technology cooperation among
developing villages)

3.
(Reoriented Basic Health Service Health Infrastructure) (BHS)

3.1 (Coverage)
3.2 (Resource Mobilization)
3.3 (Referai System)

3.3.1

3.3.2

HULA

3.3.3 ()



59

(PHC)

(Intersectoral  Collaboration)



60

2534)



Smith (1993)

American Medical College
106
Katz (

1.2
13
1.4
1.5
1.6

1.7

1.9
1.10
1.11

1.12

College of Teaching Hospitals
3

61



1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.20

1.21
1.22

1.23

1.24

1.25

2.1

2.2

2.3

2.4

62



2.5

2.6

2.1

2.8

2.9

2.10

2.11

2.12

2.13
2.14

2.15

2.16

2.17

2.18

2.19
2.20

2.21

2.22

2.23
2.24

63



2.25

2.26

2.21

2.28

2.29

2.30

231

2.32

2.33

2.34

2.35

2.36

3.2

3.3

3.4

3.5
3.6

3.7



3.8
3.9

3.10

3.11
3.12
3.13

3.14

3.15
3.16 ,
3.17

3.18

3.19

Dubnicki and Sloan (1991)

Dubnicki and Sloan



(1983 2538)
(The Nurse Managers’ Competencies)

11

66



12

13

14

15

1.6

17

2.1
2.2
2.3
24
2.5
3.1
3.2
3.3
34

41
4.2

67



43

44

45

4.6

4.7

5.1

5.2

5.3

54

5.5
5.6

5.1

5.8
5.9

5.10

6.1

6.2

6.3

68



6.4
6.5
6.6
6.7

6.8

Scharff (1987 quoted in adams,1993)

(Adams,1993)

69



83

S A

10.
11.
12.

13

13

21

13

(2538)

11

13

10

15

96



k)

ptual framewor

(Conce
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