
CHAPTER 2
E S S A Y  O N  P A L L IA T IV E  C A R E : H O W  C A N  T H E  H E A L T H  C A R E  S Y S T E M

A N S W E R  T H E  N E E D ?

2 .1  I n t r o d u c t io n

W e  a r e  a l l  b o m  t o  d ie .  A c c o r d in g  t o  S t j e m s w a r d  ( 1 9 9 3 ) ,  5 0  m i l l i o n  

p e o p l e  d ie  a n n u a l l y  a n d  w e  o u g h t  t o  g iv e  t h o s e  w h o  a r e  t o  l e a v e  l i f e  t h e  

s a m e  c a r e  a n d  a t t e n t i o n  t h a t  w e  g iv e  t o  t h o s e  w h o  e n t e r  l i f e ,  t h e  n e w b o r n s .  

T h e  q u a l i t y  o f  l i f e  o f  t h e  t e r m in a l ly  i l l  c a n  b e  s ig n i f i c a n t ly  im p r o v e d  b y  

e n a b l in g  t h e  i m p l e m e n t a t io n  o f  t h e  v a s t  a m o u n t  o f  k n o w le d g e  a v a i l a b l e  in  

t h e  f i e ld  o f  p a l l ia t i v e  c a r e .

D u r in g  t h e  l a s t  d e c a d e s  m e d ic i n e  h a s  c h a n g e d  g r e a t ly :  v a c c i n a t i o n s  

h a v e  n e a r ly  e r a d ic a t e d  m a n y  d i s e a s e s ,  t h e  u s e  o f  a n t i b io t i c s  r e s u l t e d  in  a  

l o w e r  f a t a l i t y  fo r  i n f e c t io u s  d i s e a s e s ,  b e t t e r  h y g i e n e  a n d  l iv in g  c o n d i t i o n s  

h a d  a l s o  a n  e f f e c t  o n  m o r b id i t y  a n d  m o r ta l ity :  i t  i s  l e s s  l ik e ly  t h a t  p e o p l e  

d ie  a t  a  y o u n g  a g e .  T h is  r e s u l t s  in  a n  o ld e r  p o p u l a t i o n  a n d  a s s o c i a t e d  w i t h  

t h i s  f a c t ,  t h e  n u m b e r  o f  p e o p le  w i t h  m a l i g n a n c i e s  a n d  c h r o n ic  d i s e a s e s ,  

w h i c h  a r e  m o r e  t y p i c a l  fo r  o ld  a g e .  T h e s e  d i s o r d e r s  c r e a t e  t h e  n e e d  fo r  

p a l l ia t i v e  c a r e :  w h e n  ‘c u r e ’ i s  n o  lo n g e r  p o s s i b l e  ‘c a r e ’ i s  r e q u ir e d .

L e o n t in e  ( 1 9 9 2 )  e x p l a i n s  t h a t  p a l l ia t i v e  c a r e  f i n d s  i t s  o r ig in  in  t h e  

L a t in  w o r d  p a l l i u m ,  a  d im in u t iv e  o f  p a l l œ  a  l o n g  c lo a k .  T h e r e  i s  a l s o  t h e  

w o r d  p a l l i o ,  w h i c h  c a n  b e  t r a n s l a t e d  a s  ‘c o v e r ,  s u r r o u n d ,  e n v e lo p ,  e n c l o s e ’.
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S h e  a r g u e s  t h a t  w h e n  a  p a t i e n t  c a n  n o t  b e  c u r e d  a n y m o r e ,  h e  c a n  b e  

s u r r o u n d e d  b y  a p p r o p r ia t e  c a r e ,  s o  t h a t  h e  c a n  l iv e  in  a  d ig n i f i e d  w a y  u n t i l  

t h e  e n d .

P a l l ia t iv e  c a r e  h a s  d e v e lo p e d  m o s t  r a p id ly  in  t h e  a f f lu e n t  c o u n t r i e s  o f  

t h e  w o r ld  - W e s t e r n  E u r o p e ,  N o r th  A m e r ic a ,  A u s t r a l i a  a n d  J a p a n  - c o u n t r i e s  

w it h  w e l l - d e v e lo p e d  a n d  w e l l - f u n d e d  h e a l t h  c a r e  s y s t e m s ,  a n d  s u b s e q u e n t l y  

a  la r g e  n u m b e r  o f  e ld e r ly  p e o p le .  I f  p a l l ia t i v e  c a r e  b e c a m e  a  n e e d  i n  t h e  

W e s t ,  t h e  q u e s t i o n  c a n  b e  a s k e d  h o w  r e l e v a n t  i t  i s  w o r ld w id e ,  a n d  

s p e c i f i c a l ly  w h a t  a b o u t  t h e  n e e d  in  T h a i la n d ?

In  t h i s  p a p e r  I tr y  to  e x p lo r e  i f  t h e r e  i s  a  n e e d  fo r  p a l l ia t i v e  c a r e  in  

T h a i la n d .  T h e  p e r c e p t io n  o f  d e a t h  a n d  d y in g  in  t h e  W e s t  t o d a y  m a k e s  i t  

c l e a r  t h a t  t h e  n e e d  i s  j u s t i f i e d  t h e r e .  B y  p o i n t in g  o u t  c o m p a r a t iv e  i s s u e s  in  

s o c ie t y ,  c u l t u r e  a n d  r e l ig io n  a b o u t  d e a t h  a n d  d y in g  in  t h e  W e s t  a n d  in  

T h a i la n d ,  I c a n  c o n c l u d e  t h a t  t h e r e  i s  a l s o  a  n e e d  fo r  p a l l ia t i v e  c a r e  in  

T h a i la n d .  M o r e o v e r , n u m b e r s  w h i c h  s u p p o r t  t h e  g lo b a l  n e e d  fo r  p a l l ia t i v e  

c a r e  c a n  b e  c o m p a r e d  to  s t a t i s t i c a l  e v i d e n c e  o f  T h a i la n d  a n d  s u p p o r t  t h e  

c o n c lu s io n .

T o  m e e t  t h i s  n e e d  c h a n g e s  in  t h e  h e a l t h  c a r e  s y s t e m  w i l l  b e  

n e c e s s a r y .  It i s  n o t  a  s im p le  t a s k  t o  o u t l i n e  a  n e w  p o l i c y  a n d  i t  i m p l i e s  a  

c o n s c i o u s n e s s - r a i s i n g  o f  t h e  p o l i c y - m a k e r s  a n d  t h e  m e d ic a l  p r o f e s s i o n .  F o r  

t h i s  r e a s o n ,  t h e  e d u c a t i o n a l  a s p e c t s  o f  t h e  c o n c e r n e d  p r o f e s s i o n a l s  a n d  

s p e c ia l l y  t h o s e  o f  t h e  m e d ic a l  p r o f e s s i o n  a r e  o f  g r e a t  im p o r t a n c e .
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2 . 2  W h a t  i s  P a l l ia t iv e  C a r e ?

P a l l ia t iv e  c a r e  g r e w  o u t  o f  h o s p i c e  c a r e .  A c c o r d in g  t o  S a u n d e r s  

( 1 9 9 3 ) ,  t h e  L a t in  w o r d  h o s p e s  f i r s t  m e a n t  h o s t .  B y  l a t e  c l a s s i c a l  t i m e s ,  t h e  

w o r d  h a d  c h a n g e d  a n d  d e n o t e d  a  s t r a n g e r ,  w h i l e  h o s p i t a l i s  m e a n t  f r i e n d ly ,  

t h e  w e l c o m e  t o  a  s t r a n g e r .  T h e  e a r ly  h o s p i c e s ,  t h r o u g h o u t  t h e  M id d le  A g e s ,  

w e l c o m e d  p i l g r im s  a n d  o t h e r  p e o p l e  i n  n e e d .  T h e  m e d ie v a l  h o s p i c e ,  

h o w e v e r ,  w a s  n o t  p r im a r i ly  a s s o c i a t e d  w i t h  d y in g  p e o p le .  T h e  f i r s t  u s e  s o  

fa r  d i s c o v e r e d  o f  t h e  w o r d  “h o s p i c e ’ s o l e l y  fo r  c a r e  o f  t h e  d y i n g  w a s  b y  a  

F r e n c h  la d y ,  in  1 8 4 2 .  L a te r  o n ,  h o s p i c e s  fo r  in c u r a b l e  p a t i e n t s  a n d  fo r  t h e  

d y in g  w e r e  o p e n e d  in  I r e la n d  a n d  i n  E n g la n d  a t  t h e  b e g i n n i n g  o f  t h i s  

c e n t u r y .

S lo w ly  o t h e r  i n s t i t u t i o n s  f o l lo w e d  t h e s e  e x a m p l e s ,  m a in l y  in  t h e  U K  

a n d  in  t h e  U S . B y  1 9 9 2  t h e r e  w e r e  f i f ty  d i f f e r e n t  c o u n t r i e s  w h i c h  h a d  

h o s p i c e s  o r  a m b u la t o r y  u n i t s .  T h e y  a l l  a p p l i e d  t h e  “h o s p i c e  p h i l o s o p h y ’ o f  

w h i c h  t h e  f o u r  b a s i c  p r in c i p l e s  a c c o r d in g  t o  L e o n t in e  ( 1 9 9 2 )  a r e :

1 . D y in g  i s  a  n o r m a l  p r o c e s s  a n d  t h e  t e r m in a l  p h a s e  i s  a n  im p o r t a n t  

s t a g e  in  h u m a n  l ife .

2 .  I f  c u r e  i s  n o t  p o s s i b l e ,  t h e  p a t i e n t  n e e d s  s p e c i f i c  p h y s i c a l ,  

p s y c h o lo g i c a l ,  r e la t i o n a l  a n d  s p i r i t u a l  c a r e .  T h e  l e i t m o t iv  is :

“W h e n  i t  i s  n o  lo n g e r  p o s s i b l e  t o  c u r e ,  i t  i s  y o u r  d u t y  t o  c a r e ’.

3 .  T r e a t m e n t s  w h i c h  p r o lo n g  o r  s h o r t e n  l if e  a r e  n o t  a d m i n i s t e r e d .  A ll 

p o s s i b l e  e f f o r t s  a r e  m a d e  t o  p r o v id e  t h e  p a t i e n t  w i t h  t h e  b e s t  

a v a i la b l e  p h y s i c â l ,  p s y c h o lo g i c a l ,  r e la t i o n a l  a n d  s p i r i t u a l  c o m f o r t .

4 .  T h is  c a r e  h a s  t o  b e  p r o v id e d  b y  a n  in t e r d i s c ip l in a r y  t e a m .

T h e s e  p r in c i p l e s  e x p r e s s  c l e a r ly  t h e  e s s e n c e  o f  p a l l ia t i v e  c a r e .
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S o  w h i l e  a s  m e d ic a l  in t e r v e n t io n ,  p a l l ia t i v e  c a r e  m a y  s o u n d  n e w ,  w e  

c a n  s e e  fr o m  i t s  h i s t o r y  t h a t  i t  i s  n o t .  It i s  a  r e d is c o v e r y  o f  o ld  v a l u e s  w h ic h  

h a v e  b e e n  p u s h e d  t o  t h e  b a c k g r o u n d  b y  t h e  q u ic k  e v o lu t io n  in  m e d ic i n e .  

F if ty  y e a r s  a g o  t h e  m e d ic a l  s t u d e n t s  r e a d  in  t h e ir  b o o k s  o f  p a t h o lo g y ,  a t  t h e  

e n d  o f  a  d e s c r ip t i o n  o f  a n  in c u r a b le  d i s e a s e ,  a  l a s t  a d v ic e :  ‘ c o n s o l a r e  e t  

s e d a r e ’ ,  c o n s o l e  a n d  s o f t e n ,  w h e n  t h e r e  i s  n o t h i n g  m o r e  to  d o .  T o d a y  a  

m o r e  s p e c i f i e d  d i a g n o s i s  i s  l o o k e d  fo r  a n d  t h e  t r e a t m e n t  i s  a im e d  a t  c u r e .  

T h is  i s  r ig h t ,  b u t  t h e  a d v ic e  ‘ c o n s o l a r e  e t  s e d a r e ’  h a s  d i s a p p e a r e d .  T h e  

d o c t o r  i s  n o t  e n o u g h  t r a in e d  in  t h e  a r t  o f  c o n s o l i n g  a n d  s o f t e n i n g  ( L e o n t in e ,  

1 9 9 2 ) .

T h e  w o r d  ‘p a l l i a t i v e ’ r e la t e d  t o  m e d ic i n e ,  i s  d e f in e d  i n  t h e  O x fo r d  

D ic t io n a r y  a s :  “t h a t  r e d u c e s  p a i n  w i t h o u t  r e m o v in g  i t s  c a u s e :  A s p i r i n  i s  a  

p a l l i a t i v e  ( d r u g ) . ”  (p . 8 9 1 ) .  P a l l i a t e ’ m e a n s :  t o  a l l e v ia t e ,  t o  l e s s e n  p a i n ,  to  

g iv e  t e m p o r a r y  r e l ie f .

W h e n  w e  u s e  t h e  t e r m  ‘p a l l ia t i v e  c a r e ’ t o d a y ,  i t  m e a n s  m u c h  m o r e  

t h a n  to  l e s s e n  p a i n ,  o r  j u s t  ‘t e r m in a l  c a r e ’. T e r m in a l  c a r e  h a s  a  n e g a t iv e  

i m p l i c a t io n ,  i t  o n ly  c o n c e r n s  t h e  c a r e  o f  t h e  d y in g ,  g r ie f ,  l o s s  a n d  s a d n e s s .  

P a l l ia t iv e  c a r e  o n  t h e  o t h e r  h a n d ,  a f f ir m s  l i f e  r a t h e r  t h a n  d e a t h :  i t  a i m s  t o  

m a k e  l if e  m e a n i n g f u l  u n t i l  t h e  e n d ;  i t  h e l p s  t h e  p a t i e n t  t o  l iv e  a s  a c t iv e ly  a s  

p o s s i b l e  u n t i l  d e a t h .  It i s  im p o r t a n t  t h a t  t h e  p a t i e n t  r e m a i n s  t h e  f o c u s  o f  

a t t e n t io n :  t h e  n e e d s  o f  t h e  p a t i e n t  h a v e  to  b e  f u l f i l le d ,  n o t  t h e  n e e d s  o f  t h e  

c a r e  t a k e r s .

P a l l ia t iv e  c a r e  i s  n o t  o n ly  t h e  p h y s i c a l  c a r e  o f  t h e  p a t i e n t ;  i t  a l s o  

e m b r a c e s  t h e  p s y c h o lo g i c a l  a n d  s p i r i t u a l  c a r e  o f  t h e  p a t i e n t  a n d  h i s / h e r  

f a m i ly .  T h e  a n s w e r s  c a n n o t  b e  g iv e  b y  a  p h y s i c i a n  o n ly ;  t h i s  r e q u ir e s  a  

t e a m  a p p r o a c h .  A  p a t i e n t  w h o  h a s  t o  f a c e  a  l i f e - t h r e a t e n in g  d i s e a s e  a n d  t h e
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f a m i ly  w h o  h a s  t o  c o p e  w i t h  t h e  a p p r o a c h i n g  l o s s  o f  o n e  o f  i t s  m e m b e r s  f a c e  

a  w id e  r a n g e  o f  d i f f i c u l t ie s  w h i c h  c a n  n o t  b e  s o lv e d  b y  o n e  p e r s o n .  T o  

u n d e r s t a n d  a d e q u a t e ly ,  to  b e  a b le  t o  i n t e r v e n e  in  t h e  p h y s i c a l ,  p s y c h o lo g i c a l  

a n d  s p i r i t u a l  d o m a i n s ,  r e q u ir e s  a  l o t  o f  s k i l l s .  T h e  in t e r d i s c ip l in a r y  t e a m ,  

b r in g in g  t o g e t h e r  i n d iv i d u a l s  w i t h  a  d iv e r s i t y  o f  t r a in in g ,  a n d  s h a r i n g  t h e  

g o a l  o f  im p r o v in g  t h e  q u a l i t y  o f  l if e  o f  t h e  p a t i e n t ,  b e s t  f i t s  t h e  n e e d .  T h e  

c o m p o s i t i o n  o f  a n  i n t e r d i s c ip l in a r y  t e a m  w i l l  v a r y  d e p e n d i n g  o n  t h e  d e g r e e  

o f  d e v e lo p m e n t  o f  a  p r o g r a m m e , t h e  o b j e c t iv e s  o f  a  p r o g r a m m e ,  a n d  

a v a i la b l e  r e s o u r c e s .  E a c h  p r o g r a m m e  w i l l  b e  d i f f e r e n t ,  a l t h o u g h  m o s t  w i l l  

i n c l u d e  a s  c o r e  p e r s o n n e l :  p h y s i c i a n ,  n u r s e ,  s o c ia l  w o r k e r ,  c h a p l a i n  a n d  

v o lu n t e e r s  (A je m ia n , 1 9 9 3 ) .

T h e  d e f in i t io n  o f  p a l l ia t iv e  c a r e ,  f o r m u la t e d  b y  t h e  W o r ld  H e a l t h  

O r g a n iz a t io n  ( 1 9 9 0 )  g iv e s  a  c l e a r  s u m m a r y  o f  t h e  a b o v e :

P a l l ia t iv e  c a r e  i s  t h e  a c t iv e  t o t a l  c a r e  o f  p a t i e n t s  w h o s e  d i s e a s e  i s  n o t
r e s p o n s iv e  t o  c u r a t iv e  t r e a t m e n t .  C o n tr o l  o f  p a i n ,  o f  o t h e r  s y m p t o m s ,
a n d  o f  p s y c h o lo g i c a l ,  s o c ia l  a n d  s p i r i t u a l  p r o b l e m s  i s  p a r a m o u n t .
T h e  g o a l  o f  p a l l ia t iv e  c a r e  i s  a c h i e v e m e n t  o f  t h e  b e s t  q u a l i t y  o f  f i fe  fo r
p a t i e n t s  a n d  t h e ir  f a m i l i e s ,  (p . 1 1 )

M y  c o n c e p t u a l i z a t i o n  o f  w h a t  ‘p a l l ia t i v e  c a r e ’ m e a n s  i s  t h a t  i t  i n c l u d e s  f iv e  

m a in  e l e m e n t s :

1 . W h e n  c u r e  i s  n o  lo n g e r  p o s s i b l e ,  a p p r o p r ia t e  c a r e  h a s  t o  b e  

a p p l i e d .

2 .  T o ta l  c a r e  o f  t h e  p a t ie n t :  p h y s i c a l ,  p s y c h o lo g i c a l  a n d  s p i r i t u a l .

3 .  T h e  c a r e  f o c u s e s  o n  t h e  q u a l i t y  o f  l i f e  o f  t h e  p a t i e n t .

4 .  I n v o lv e m e n t  o f  p a t i e n t  a n d  f a m i ly  in  d e c i s i o n  m a k i n g  r e g a r d in g  t h e  

p a t i e n t ’s  s i t u a t io n .

5 . N e c e s s i t y  o f  t e a m w o r k .
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N e e d  fo r  p a l l ia t iv e  c a r e  c a n  b e  t r a n s l a t e d  a s  t h e  n e e d  t o  d ie  w i t h  

d ig n i t y .  D y in g  w i t h  d ig n i t y  m e a n s  t h a t  p a t i e n t s  s h o u l d  b e  p a in - f r e e ,  a n d  

t h a t  t h e y  a r e  in v o lv e d  in  d e c i s i o n  t a k i n g  r e g a r d in g  t h e ir  o w n  t r e a t m e n t  a s  

m u c h  a s  p o s s i b l e .

P e o p le  w h o  a r e  i n  p h y s i c a l  p a i n  c a n  n o t  c o n c e n t r a t e  o n  o t h e r  n e e d s .  

A c c o r d in g  t o  d u  B o u la y  ( 1 9 9 3 ) ,  p a i n  m a n a g e m e n t  c a n  b e  a c h i e v e d  b y  g iv in g  

p a i n - k i l l i n g  d r u g s  a t  r e g u la r  i n t e r v a l s ,  b e f o r e  t h e  p a i n  r e a s s e r t s  i t s e l f ,  

i n s t e a d  o f  w a i t in g  u n t i l  t h e  p a t i e n t  i s  c r y in g  o u t  in  s u c h  p a i n  t h a t  a n o t h e r  

d o s e  i s  g iv e n .  T h e  f e a r  fo r  t h e  p a i n  w h i c h  i s  g o in g  t o  c o m e  m a k e s  t h e  

p a t i e n t  t e n s e  a n d  m o r e  s e n s i t i v e .  O n c e  h e  i s  a s s u r e d  t h a t  t h e  m e d ic i n e  w i l l  

b e  g iv e n  a t  r e g u la r  in t e r v a l s ,  t h e  p a t i e n t  w i l l  b e c o m e  m u c h  q u ie t e r  a l s o .  

W h e n e v e r  p o s s i b l e  d r u g s  s h o u l d  b e  g iv e  o r a l ly  r a t h e r  t h a n  b y  in j e c t io n ,  t h i s  

i s  p l e a s a n t e r  fo r  t h e  p a t i e n t  a n d  i s  e a s i e r  fo r  r e l a t i v e s  w h e n  n u r s i n g  t h e  

p a t i e n t  a t  h o m e .

P h y s i c a l  p a i n  m a n a g e m e n t  i s  a n  im p o r t a n t  a s p e c t  in  p a l l ia t i v e  c a r e .  

T h e  t o p ic  i s  t r e a t e d  e x t e n s iv e l y  in  t h e  O x fo r d  T e x t b o o k  o f  P a l l ia t iv e  M e d ic in e  

( 1 9 9 3 ) :  p h y s i c a l  p a i n  i s  a  p r io r i t y ,  b u t  a l s o  t h e  e m o t i o n a l  a n d  s p i r i t u a l  p a i n  

h a v e  t o  b e  a d d r e s s e d .  F o le y  ( 1 9 9 3 )  e x p l a i n s  t h a t  im p r o v e d  c o m m u n ic a t io n  

b e t w e e n  p a t i e n t s  a n d  h e a l t h - c a r e  p r o f e s s i o n a l s  w i l l  f a c i l i t a t e  b e t t e r  

a s s e s s m e n t  o f  a  p a i n  c o m p la in t .  U n d e r s t a n d i n g  t h e  d i f f e r e n c e  b e t w e e n  p a in  

a n d  s u f f e r in g ,  a n d  v e r b a l i z in g  s u c h  d i f f e r e n c e s  b e t w e e n  p h y s i c a l  a n d  

p s y c h o lo g i c a l  s y m p t o m s , 'w i l l  e n a b l e  b o t h  t h e  p a t i e n t  a n d  t h e  p h y s i c i a n  t o  

m a k e  a  c o m p r e h e n s iv e  a s s e s s m e n t  o f  t h e  s y m p t o m  “p a i n ’.

2.3 What is “Need for Palliative Care?
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It i s  e s s e n t i a l  t h a t  t h e  p u b l i c  b e  m a d e  a w a r e  t h a t  d r u g s  fo r  t h e  r e l i e f  

o f  p a i n  c a n  b e  t a k e n  in d e f in i t e ly  w i t h o u t  l o s i n g  t h e ir  e f f e c t i v e n e s s ;  

p s y c h o lo g i c a l  d e p e n d e n c e  (a d d ic t io n )  d o e s  n o t  o c c u r  w h e n  m o r p h in e  i s  

t a k e n  t o  r e l i e v e  c a n c e r  p a in ;  t h e  m e d ic a l  u s e  o f  m o r p h in e  d o e s  n o t  l e a d  to  

a b u s e  ( S t j e m s w a r d ,  1 9 9 3 ) .

P a l l ia t iv e  c a r e  c o v e r s  m o r e  t h a n  ชท !y  p h y s i c a l  p a in .  T h e  W o r ld  

H e a l t h  O r g a n iz a t io n  ( 1 9 9 0 )  c a l le d  i t  a  f u t u r e  c h a l l e n g e :

F r e e d o m  fr o m  p a i n  s h o u ld  b e  s e e n  a s  a  r ig h t  o f  e v e r y  c a n c e r  p a t i e n t  
a n d  a c c e s s  to  p a i n  t h e r a p y  a s  a  m e a s u r e  o f  r e s p e c t  fo r  t h i s  r ig h t .  
H o w e v e r ,  c a n c e r  p a i n  r e l i e f  c a n n o t  b e  c o n s i d e r e d  in  i s o l a t i o n .  F o r  
m o s t  p a t i e n t s ,  s u f f e r in g  i s  n o t  p u r e ly  p h y s i c a l  a n d  p a i n  i s  o n ly  o n e  o f  
s e v e r a l  s y m p t o m s .  P a in  r e l i e f  s h o u l d  t h e r e f o r e  b e  s e e n  a s  p a r t  o f  a  
c o m p r e h e n s iv e  p a t t e r n  o f  c a r e  w h i c h  e n c o m p a s s e s  t h e  p h y s i c a l ,  
p s y c h o lo g i c a l ,  s o c ia l  a n d  s p i r i t u a l  a s p e c t s  o f  s u f f e r in g  a n d  w h i c h  h a s  
c o m e  t o  b e  k n o w n  a s  p a l l ia t iv e  c a r e .  (p . 1 0 )

O n ly  w h e n  t h e  p a i n  i s  u n d e r  c o n t r o l ,  t h e  p a t i e n t  w i l l  b e  in  a  c o n d i t i o n  t o

d e f in e  w h a t  q u a l i t y  o f  l i f e  m e a n s  fo r  a t  t h a t  t im e ,  w h ic h  b r in g s  t h e

i n v o lv e m e n t  in  d e c i s i o n  m a k in g  o f  p a t i e n t  a n d  f a m i ly  in t o  f o c u s .

T h is  i s s u e  a l s o  c o n t r ib u t e s  t o  t h e  n e e d  fo r  p a l l ia t iv e  c a r e :  t h e  p a t i e n t

s h o u l d  d e c id e  a b o u t  h i s  o w n  q u a l i t y  o f  l i f e ,  h e  s h o u l d  b e  in v o lv e d  in

d e c i s i o n  m a k i n g  a b o u t  h i s  o w n  t r e a t m e n t .

T h e  e v o lu t i o n  in  m e d ic a l  s c i e n c e  d u r in g  t h e  l a s t  d e c a d e s  h a s  b e e n

o v e r w h e lm in g .  O f t e n  e m e r g e n c i e s  d e f in e  t h a t  t h e  p h y s i c i a n  h a s  t o  t a k e

u r g e n t  d e c i s i o n s ;  t h e r e  i s  n o  t im e  fo r  d i s c u s s i o n s  b e c a u s e  ‘ s a v i n g  l i f e ’ i s  a

p r io r i ty .  B u t ,  o n  m a n y  o c c a s i o n s ,  t h e  o p i n i o n  o f  t h e  p a t i e n t  c o u l d  b e  a s k e d

fo r , a n d  i s  n o t :  p h y s i c i a n s  c o n c e n t r a t e  o n  t h e  t e c h n i c a l  s id e .  K u b le r - R o s s

( 1 9 6 9 )  d e s c r i b e s  h o w  a  p a t i e n t  w h o  i s  a d m i t t e d  in  a  h o s p i t a l  i s  o f t e n  t r e a t e d

l ik e  a  p e r s o n  w i t h  n o  r ig h t  t o  a n  o p in io n .  H e  w i l l  o v e r h e a r  o p i n i o n s  o n  h i s

c o n d i t io n  a n d  d i s c u s s i o n s  a n d  q u e s t i o n s  t o  m e m b e r s  o f  t h e  f a m i ly .  H e  i s



t r e a t e d  l ik e  a  t h in g ,  h e  i s  n o  lo n g e r  a  p e r s o n .  I f  h e  t r i e s  t o  r e b e l  h e  w i l l  b e  

s e d a t e d .  H e  m a y  c r y  fo r  r e s t ,  p e a c e  a n d  d ig n i t y  b u t  h e  w i l l  g e t  i n f u s i o n s .  

K u b le r - R o s s  ( 1 9 6 9 )  w o n d e r s :

I s  o u r  c o n c e n t r a t io n  o n  e q u i p m e n t ,  o n  b lo o d  p r e s s u r e  o u r  d e s p e r a t e  
a t t e m p t  t o  d e n y  t h e  i m p e n d i n g  d e a t h  w h i c h  i s  s o  f r ig h t e n in g  a n d  
d i s c o m f o r t in g  t o  U S t h a t  w e  d i s p l a c e  a l l  o u r  k n o w le d g e  o n t o  
m a c h i n e s ,  s in c e  t h e y  a r e  l e s s  c l o s e  t o  US t h a n  t h e  s u f f e r in g  f a c e  o f  
a n o t h e r  h u m a n  b e in g  w h i c h  w o u ld  r e m in d  U S o n c e  m o r e  o f  o u r  l a c k  
o f  o m n i p o t e n c e ,  o u r  o w n  l im i t s  a n d  f a i lu r e s ,  a n d  l a s t  b u t  n o t  l e a s t  
p e r h a p s  o u r  o w n  m o r t a l i t y ?  (p .9 )

M e d ic a l  s c h o o l  p r e p a r e s  p h y s i c i a n s  to  d e a l  w i t h  t h e  m y r ia d  o f  

r e v e r s ib le  o r  t r e a t a b le  c o n d i t i o n s ,  h o w e v e r ,  t h e r e  i s  l i t t l e  o r  n o  t e a c h i n g  o n  

t h e  s u b j e c t  o f  w h a t  to  d o  w h e n  t h e  d i s e a s e  c a n n o t  b e  r e v e r s e d .  T h i s  

o m i s s i o n  m a k e s  i t  m o r e  d i f f i c u l t  fo r  t h e  p h y s i c i a n  t o  d e a l  w i t h  h i s  o r  h e r  

o w n  s e n s e  o f  t h e r a p e u t i c  f a i lu r e  w h e n  c o m m u n ic a t in g  w i t h  t h e  d y i n g  p a t i e n t  

( B u c k m a n ,  1 9 9 3 ) .

C o p in g  w i t h  d e f e a t  i s  d i f f i c u l t  fo r  p h y s i c i a n s ,  D r . N u la n d  ( 1 9 9 3 )  

d e s c r i b e s  i t  a s  f o l lo w s :

L ik e  o t h e r  h ig h ly  t a l e n t e d  p e o p l e ,  t h e y  r e q u ir e  c o n s t a n t  r e a s s u r a n c e ,  
o f  t h e ir  a b i l i t i e s .  T o  b e  u n s u c c e s s f u l  i s  t o  e n d u r e  a  b lo w  t o  s e l f - i m a g e  
t h a t  i s  p o o r ly  t o l e r a t e d  b y  m e m b e r s  o f  t h i s  m o s t  e g o c e n t r i c  o f  
p r o f e s s i o n s .  I h a v e  a l s o  b e e n  i m p r e s s e d  w i t h  a n o t h e r  f a c t o r  i n  t h e  
p e r s o n a l i t i e s  o f  m a n y  d o c t o r s ,  p e r h a p s  l in k e d  to  t h e  f e a r  o f  fa i lu r e :  a  
n e e d  t o  c o n t r o l  t h a t  e x c e e d s  in  m a g n i t u d e  w h a t  m o s t  p e o p l e  w o u ld  
f in d  r e a s o n a b le .  W h e n  c o n t r o l  i s  l o s t ,  h e  w h o  r e q u i r e s  i t  i s  a l s o  a  b i t  
l o s t  a n d  s o  d e a l s  b a d ly  w i t h  t h e  c o n s e q u e n c e s  o f  h i s  i m p o t e n c e .  In  
a n  a t t e m p t  to  m a in t a i n  c o n t r o l ,  a  d o c t o r ,  u s u a l l y  w i t h o u t  b e in g  a w a r e  
o f  i t ,  c o n v i n c e s  h i m s e l f  t h a t  h e  k n o w s  b e t t e r  t h a n  t h e  p a t i e n t  w h a t  
c o u r s e  i s  p r o p e r .  H e  d i s p e n s e s  o n ly  a s  m u c h  in f o r m a t io n  a s  h e  
s e e m s  f i t ,  t h e r e b y  i n f l u e n c i n g  a  p a t i e n t ’s  d e c i s i o n - m a k i n g  i n  w a y s  h e  
d o e s  n o t  r e c o g n iz e  a s  s e l f - s e r v in g .  T h is  k in d  o f  p a t e r n a l i s m  w a s  
p r e c i s e ly  t h e  s o u r c e  o f  m y  e r r o r  in  t r e a t in g  M is s  W e lc h ,  (p . 2 5 8 )
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T h e  a u t h o r  r e c a l l s  o n e  o f  h i s  p a t i e n t s ,  a  M is s  W e lc h ,  w h o  w a s  n in e t y -  

t w o  y e a r s  o ld ,  d i s a b l e d  a n d  l iv in g  in  a  n u r s i n g  h o m e .  S h e  w a s  b r o u g h t  to  

t h e  e m e r g e n c y  r o o m  w i t h  a  p e r f o r a t e d  s t o m a c h  u l c e r .  D r . N u la n d  p r o p o s e d  

s u r g e r y  a n d  s h e  r e f u s e d .  S h e  e x p l a i n e d  t h a t  s h e  h a d  a lr e a d y  o u t l i v e d  h e r  

f r i e n d s  a n d  t h a t  9 2  y e a r s  o n  t h i s  p l a n e t  w a s  l o n g  e n o u g h  a n y w a y .  D r .  

N u la n d  p r e s s u r e d  h e r ,  s h e  g a v e  in  a n d  h e  o p e r a t e d .  S h e  s u r v iv e d  f o r  a  fe w  

p a in - f i l l e d  w e e k s ,  t h e n  d ie d  o f  a  m a s s i v e  s t r o k e .  N u la n d  r e f l e c t s :  “A l t h o u g h  

m y  i n t e n t i o n s  w e r e  o n ly  t o  s e r v e . . .h e r  w e l f a r e ,  I w a s  g u i l t y  o f  t h e  w o r s t  s o r t  

o f  p a t e r n a l i s m .  I h a d  w o n  [o v e r  t h e  u lc e r ]  b u t  l o s t  t h e  g r e a t e r  b a t t l e  o f  

h u m a n  c a r e ” (p . 2 5 2 ) .

P a t i e n t s  s h o u ld  b e  a l lo w e d  t o  d ie  a  d ig n i f i e d  d e a t h :  a l l  e f f o r t s  s h o u ld  

b e  m a d e  t o  k e e p  t h e  p a t i e n t s  p a i n -  a n d  s y m p t o m  fr e e ,  a n d  t o  d i s c u s s  t h e  

p o s s i b l e  a l t e r n a t i v e s  o f  t r e a t m e n t  w i t h  t h e m .  T h i s  i s  a t t a i n a b l e  b y  a p p ly in g  

t h e  p r in c i p l e s  o f  p a l l ia t iv e  c a r e .

2 . 4  H o w  d o e s  E u t h a n a s i a  f i t  in t o  P a l l ia t iv e  C a r e ?

P a t i e n t s  w h o  a r e  a fr a id  t h a t  t h e y  w i l l  s u f f e r ,  w h o  a r e  c o n v i n c e d  t h a t  

t h e y  w i l l  n o t  b e  a b l e  t o  d ie  in  a  d ig n i f i e d  w a y ,  a s k  fo r  e u t h a n a s i a  o r  fo r  t h i s  

‘m e r c y  k i l l i n g ’.

N o t  o n ly  t h e  p h y s i c a l  p a i n  n e e d s  t o  b e  m a n a g e d ,  t h e  p s y c h o lo g i c a l  

a n d  s p i r i t u a l  a s p e c t s  c a u s e  p a i n  a s  w e l l .  T h e  p a t i e n t  h a s  t o  a c c e p t  h i m s e l f  

a g a i n ,  to  f in d  h i s  o w n  s e l f ,  h e  a l s o  h a s  to  s t r u g g le  w i t h  t h e  s p i r i t u a l  p a i n ,  

t h e  p a i n  o f  ‘b e i n g ’. T h é  s p i r i t u a l  p a i n ,  o r  t h e  m o r a l  p a i n  i s  t h e  m o s t  d i f f i c u l t  

to  t r e a t  a n d  i t  i s  t h i s  p a i n  w h i c h  m a k e s  p e o p l e  a s k  fo r  e u t h a n a s i a  (L e o n t in e ,  

1 9 9 5 ) .  S i s t e r  L e o n t in e  s t a r t e d  t h e  p a l l ia t i v e  c a r e  u n i t  in  a  h o s p i t a l  in
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B r u s s e l s ,  B e lg iu m ,  a n d  t h e  e x p e r ie n c e  o f  f iv e  y e a r s  o f  p a l l ia t i v e  c a r e  t a u g h t  

h e r  t h a t  t h e  t o t a l  m a n a g e m e n t  o f  t h e  p a in :  t h e  a d m i n i s t r a t i o n  o f  t h e  r ig h t  

d o s e s  o f  p a i n - k i l l e r s ,  t o g e t h e r  w i t h  t h e  p s y c h o lo g i c a l  a n d  r e la t io n a l  s u p p o r t ,  

d o  n o t  h a s t e n  t h e  d e a t h ,  s o m e t i m e s  i t  h a s  t h e  r e v e r s e  e f f e c t .

P e o p le  w h o  h a v e  e x p e r ie n c e  w i t h  d y in g  p a t i e n t s  a r e  o f  t h e  s a m e  

o p i n i o n  (d u  B o u la y ,  1 9 9 3 ;  L e o n t in e ,  1 9 9 5 ;  F in la y ,  1 9 9 4 ) :  p a t i e n t s  w h o  h a v e  

t o  s u f f e r  u n b e a r a b l y  w i l l  a s k  t o  m a k e  a n  e n d  o f  t h e ir  l i f e  b u t  n e a r ly  a l l  o f  

t h e m  c h a n g e  t h e ir  m in d  o n c e  s y m p t o m s  a r e  t a k e n  c a r e  o f . It i s  “t h e  p a i n ’ 

t h a t  h a s  t o  b e  k i l l e d ,  n o t  t h e  p a t i e n t !

R e q u e s t s  fo r  e u t h a n a s i a  c o m e  o u t  o f  d e s p a ir  a n d  h o p e l e s s n e s s ,  o f t e n  

t h r o u g h  ig n o r a n c e .  P r o f e s s io n a l s  in  p a l l ia t iv e  c a r e  e x p e r i e n c e d  t h a t  

p a t i e n t s ,  w h o  f i r s t  w i s h e d  t o  d ie ,  c o u l d  g o  o n  t o  e n j o y  l i v e s  o f  g o o d  q u a l i t y  

a f t e r  e f f e c t iv e  in t e r v e n t io n  w a s  c a r r ie d  o u t  b y  a  s p e c ia l i s t ;  t h e y  n o  lo n g e r  

w a n t e d  t h e ir  d e a t h s  h a s t e n e d  (F in la y ,  1 9 9 4 ) .

A t t h e  e n d  o f  h e r  b io g r a p h y  (d u  B o u la y ,  1 9 9 3 )  C ic e ly  S a u n d e r s  a d d s  

a  c h a p t e r  o n  e u t h a n a s i a .  S h e  t e l l s  a b o u t  w h a t  s h e  w r o t e  in  1 9 5 9  in  t h e  

N u r s i n g  T i m e s :

T h is  i s  n o t  t o  d e n y  t h a t  p a t i e n t s  d o  s u f f e r  in  t h i s  c o u n t r y  b u t  t o  c la im  
t h a t  t h e  g r e a t  m a j o r i t y  n e e d  n o t  d o  s o .  T h o s e  o f  U S  w h o  t h in k  t h a t  
e u t h a n a s i a  i s  w r o n g  h a v e  t h e  r ig h t  to  s a y  s o  b u t  a l s o  t h e  
r e s p o n s ib i l i t y  t o  h e lp  t o  b r in g  t h i s  r e l i e f  o f  s u f f e r in g  a b o u t ,  (p . 2 3 9 )

S h e  i s  s t i l l  o f  t h i s  o p in io n  a f t e r  m o r e  t h a n  t h ir t y  y e a r s ’ e x p e r ie n c e .  It h a s

b e e n  m a d e  s t r o n g e r  b y  t h e  d e v e lo p m e n t s  in  c a r e ,  r e s e a r c h  a n d  e d u c a t i o n

t h a t  h a v e  g r o w n  d u r in g  t h e  y e a r s  a n d  b y  a l l  t h a t  s h e  h a s  s e e n  p e o p le

a c h i e v e  a t  t h e  e n d  o f  t h e ir  l i v e s .  S u r p r i s in g ly  f e w  p e o p l e  a s k  fo r  h e lp  in

e n d i n g  t h e ir  l i v e s .  A t t h e  e n d  o f  h e r  p l e a ,  S a u n d e r s  a r g u e s :
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A ll w o r k e r s  in  h o s p i c e  t e a m s  h a v e  m e t  s u c h  p a t i e n t s  w h o  h a v e  
c h a n g e d  t h e ir  m i n d s  o n c e  s y m p t o m s  a r e  e f f e c t iv e ly  t a c k le d  a n d  
a s s u r a n c e  g iv e  t h a t  t r e a t m e n t  n o w  i s  o n ly  t o  e n h a n c e  t h e  q u a l i t y  o f  
l i f e  a n d  n o t  t o  p r o lo n g  i t  w h e r e  t h a t  i s  n o  lo n g e r  d e s i r e d  o r  in d e e d  
p o s s i b l e .  A b o v e  a l l ,  g o o d  c o m m u n ic a t io n  a n d  t h e  o p p o r t u n i t y  fo r  a  
p a t i e n t  t o  m a k e  c h o i c e s  w i l l  e a s e  s u c h  a n x i e t y  a n d  b r in g  q u i e t n e s s .
(p . 2 4 4 )

M a n y  b o o k s  a n d  a r t i c l e s  h a v e  b e e n  w r i t t e n  o n  e u t h a n a s i a  ( L e o n t in e ,  

1 9 9 5 ;  Q u i l l  e t  a l l ,  1 9 9 2 ;  Q u i l l ,  1 9 9 3 ;  A n n a s ,  1 9 9 4 ;  C o h e n  e t  a l l ,  1 9 9 4 ;

D u f f y ,  1 9 9 2 ;  B e n r u b i ,  1 9 9 2 )  a n d  i t  r e m a i n s  a  c o m p l e x  i s s u e :  g iv in g  h ig h  

d o s e s  o f  n a r c o t i c  a n a l g e s i c s  t o  a  d y in g  p a t i e n t  t o  r e l i e v e  p a i n  a n d  s u f f e r in g  

i s  c o n s i d e r e d  e t h i c a l  e v e n  i f  i t  i n a d v e r t e n t ly  h a s t e n s  d e a t h ,  p r o v id e d  t h e  

c l i n i c ia n  d id  n o t  i n t e n d  t o  h e lp  t h e  p a t i e n t  d ie .

Q u i l l  ( 1 9 9 3 )  a r g u e s  t h a t  d e a t h  m a y  b e  f o r e s e e n  a s  a  s id e  e f f e c t  o f  

a d m i n i s t e r i n g  h i g h  d o s e s  o f  a n a l g e s i c s ,  a s  l o n g  a s  i t  i s  n o t  i n t e n d e d .  O n  t h e  

o t h e r  h a n d ,  s h o u l d  a  c l i n i c ia n  r e m o t e ly  in t e n d  to  h e lp  a  p a t i e n t  d i e ,  e v e n  

w h e n  d e a t h  i s  d e s i r e d  b y  a  t e r m in a l ly  i l l  p a t i e n t  w i t h  i r r e v e r s ib le  s u f f e r in g ,  

t h a t  s a m e  a c t  w o u ld  b e  c o n s i d e r e d  a s  a  fo r m  o f  m e d ic a l  k i l l in g .  H e  i s  a l s o  

o f  t h e  o p i n i o n  t h a t  t h e  c u r r e n t  e t h i c a l  t h in k i n g  o f  p h y s i c i a n s  a n d  l e g a l  

p r o h i b i t i o n s  r e in f o r c e  s e l f - d e c e p t i o n ,  s e c r e c y ,  i s o l a t i o n ,  a n d  a b a n d o n m e n t  a t  

a  t i m e  w h e n  t h e r e  s h o u l d  b e  m o r e  o p e n n e s s  a b o u t  it .  Q u i l l  p r o p o s e s  t h a t  

p e r h a p s  a  k e y  t o  h u m a n i z i n g  m e d ic a l  e t h i c s  a n d  t h e  la w ,  a s  w e l l  a s  c l in i c a l  

m e d ic i n e ,  l i e s  in  b e in g  m o r e  f o r t h r ig h t  a n d  e x p l i c i t  a b o u t  o u r  i n t e n t i o n s  a n d  

r e s p o n s i b i l i t i e s  in  w o r k in g  w i t h  d y in g  p a t i e n t s .  T h e  p r e v io u s  a r g u m e n t s  a l l  

l e a d  to  o n e  c o n c lu s io n :  t h a t  e u t h a n a s i a  i s  l e s s  p r o m i n e n t  w h e r e  p a l l ia t iv e  

c a r e  i s  b e in g  p r o p e r ly  a p p l i e d ,  a n d  t h a t  p a l l ia t iv e  c a r e  i m p r o v e s  t h e  q u a l i t y  

o f  l i f e  w h e n  f a c in g  d e a t h .
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2 . 5  H o w  i s  D e a t h  a n d  D y in g  P e r c e iv e d  in  t h e  W e s t  T o d a y ?

S o c i e t y  in  t h e  W e s t  b e c a m e  a  d e a t h - d e n y i n g  s o c i e t y .  A l t h o u g h  t h e  

f e a r  o f  d e a t h  i s  u n i v e r s a l ,  I r v in e  ( 1 9 9 3 )  s a y s  th a t :  “O n e  o f  t h e  m o s t  

f u n d a m e n t a l  i n f l u e n c e s  o n  s o c i e t y ’s  a t t i t u d e  t o  d e a t h  a n d  d y in g ,  h o w e v e r ,  i s  

i n d i v i d u a l ’s  f e a r  o f  d e a t h ” ( p .3 8 ) .

It i s  n e c e s s a r y  t o  o u t l in e  t h e  c h a n g e s  t h a t  a r e  r e s p o n s i b l e  fo r  t h e  

i n c r e a s e d  f e a r  o f  d e a t h ,  a n d  a l s o  fo r  t h e  r i s in g  n u m b e r  o f  e m o t i o n a l  

p r o b l e m s  a n d  t h e  g r e a t e r  n e e d  fo r  u n d e r s t a n d i n g  t h e  p r o b l e m s  c o n c e r n i n g  

d e a t h  a n d  d y in g .

K u b le r - R o s s  ( 1 9 6 9 )  e x p l a i n s  t h e r e  a r e  m a n y  r e a s o n s  fo r  f l e e in g  a w a y  

fr o m  f a c i n g  d e a t h  c a lm ly :  “O n e  o f  t h e  m o s t  im p o r t a n t  f a c t s  i s  t h a t  d y in g  

n o w a d a y s  i s  m o r e  g r u e s o m e  in  m a n y  w a y s ,  n a m e ly ,  m o r e  lo n e ly ,  

m e c h a n i c a l ,  a n d  d e h u m a n iz e d ;  a t  t i m e s  i t  i s  e v e n  d i f f i c u l t  t o  d e t e r m in e  

t e c h n i c a l l y  w h e n  t h e  t im e  o f  d e a t h  h a s  o c c u r r e d ” (p .8 ) .

S h e  f u r t h e r  d e s c r i b e s  t h e  c h a n g e s  in  s o c ie t y ,  w h i c h  c a n  b e  

s u m m a r i z e d  a s  f o l lo w s :  p e o p le  d o  n o t  s e e  d e a t h  a s  a  p a r t  o f  l i f e  a n y m o r e ,  

t h e y  d o  n o t  a c c e p t  a  f a t a l  o u t c o m e  o f  a  d i s e a s e  a s  n a t u r a l .  A n o t h e r  c h a n g e  

i s  t h e  a d v a n c e m e n t  in  m e d ic i n e ,  f u r t h e r  t h e r e  i s  t h e  a l t e r e d  r o le  o f  r e l ig io n ,  

a n d  t h e  s o c i e t y  w h i c h  c h a n g e d  i t s  f o c u s  fr o m  in d iv id u a l  t o  m a s s e s :  

a m b i t i o n ,  p r e s t ig e  a n d  n u m b e r s  a r e  m o r e  i m p o r t a n t  t h a n  h u m a n  r e l a t i o n s .  

L e o n t in e  ( 1 9 9 2 )  e x p l a i n s  t h a t  t h e r e  a r e  t h r e e  a r e a s  w h i c h  u n d e r w e n t  a n  

e v o lu t i o n  a f t e r  t h e  s e c o n d  w o r ld  w a r :  d e a t h  h a s  d i s a p p e a r e d  fr o m  d a i ly  l i f e ,  

t h e  f a m i ly  s i t u a t i o n  h a s  c h a n g e d  a n d  t h e  p r o g r e s s  o f  m e d ic i n e  h a s  c h a n g e d  

t h e  o u t lo o k  o f  t h e  h o s p i t a l s .
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A c c o r d in g  t o  B u c k m a n  ( 1 9 9 3 ) ,  s o c i e t y  in  t h e  W e s t  i s  g o in g  t h r o u g h  a  

p h a s e  o f  v ir t u a l  d e n i a l  o f  d e a t h .  T h e  m a in  r e a s o n s  fo r  t h i s  a t t i t u d e  a r e :  t h e  

l a c k  o f  e x p e r ie n c e  o f  d e a t h  in  t h e  f a m i ly ,  h ig h  e x p e c t a t i o n s  o f  h e a l t h  a n d  

l i f e ,  m a t e r i a l i s m  a n d  t h e  c h a n g in g  r o le  o f  r e l ig io n .  T h e  r e s u l t  i s  t h a t  t h e  

p r o c e s s  o f  d y in g  i s  p e r c e iv e d  a s  a l i e n  a n d  f e a r s o m e ,  d u r in g  w h i c h  t h e  d y in g  

p e r s o n  i s  s e p a r a t e d  fr o m  t h e  l iv in g .  K u b le r - R o s s ,  L e o n t in e  a n d  B u c k m a n  

h a v e  t h e  f o l lo w in g  p o i n t s  in  c o m m o n :  d e a t h  i s  n o t  a  p a r t  o f  l i f e  a n y  m o r e ,  

t h e  p r o g r e s s  i n  m e d ic i n e  a n d  m a t e r ia l i s m .  L e o n t in e  d o e s  n o t  m e n t io n  t h e  

c h a n g in g  r o le  o f  r e l ig io n ,  b u t  in  m y  v ie w  t h i s  i s  a l s o  a n  i m p o r t a n t  p o in t .  

R e l ig io u s  b e l i e f s  h a v e  b e e n  o f  g r e a t  s o l a c e  t o  m a n y  d y in g  p e o p l e  a n d  i t  h a s  

m a d e  d e a t h  m o r e  a c c e p t a b l e  ( R o b b in s  a n d  M o s c r o p , 1 9 9 5 ) .

T h e  a d v a n c e m e n t s  in  m e d ic i n e  h a v e  c o n t r ib u t e d  t o  a  d i f f e r e n t  im a g e  

o f  t h e  h e a l t h  c a r e  s y s t e m :  h o s p i t a l s  t o d a y  b e c a m e  h i g h - t e c h n i c a l  m e d ic a l  

b u s i n e s s  c e n t e r s .  P a t i e n t s  h a v e  t o  a d a p t  t h e m s e l v e s  t o  t h e  r u l e s  o f  t h i s  

m e d ic a l - t e c h n o l o g i c a l  p r o d u c t io n  c h a i n .  D u e  t o  a l l  t h e  t e c h n i c a l  a d v a n c e s ,  

t h e  c h a n c e s  fo r  a n  e a r ly  d i a g n o s i s  a n d  a n  e f f e c t iv e  t r e a t m e n t  im p r o v e d  

t r e m e n d o u s ly .  T o g e t h e r  w i t h  t h e  m e d ic a l  d e v e lo p m e n t ,  t h e  r i s e  in  t h e  

s t a n d a r d  o f  l iv in g  r e d u c e d  t h e  m o r t a l i t y  r a t e  a n d  p e o p l e  e x p e c t  t o  h a v e  a  

l o n g  l i f e .  M u c h  t im e  a n d  e n e r g y  i s  d e v o t e d  t o  r e s e a r c h  a n d  t h e r a p e u t i c  

m e a s u r e s  w i t h  t h e  a im  o f  r e d u c i n g  d i s e a s e  a n d  e x t e n d i n g  l i f e .  A ll t h i s  h a s  

c a u s e d  d e a t h  to  s e e m  r e m o t e  r a t h e r  t h a n  t h e  r e a l i t y  t h a t  i t  i s  a  f a c t  o f  l i f e .

F o r  a l l  o f  U S  d e a t h  i s  a  m y s t e r y ,  b u t  fo r  m a n y  t h e  f e a r  o f  d y in g  i s  

g r e a t e r  t h a n  t h e  f e a r  o f  d e a t h .  T h i s  h a s  l e d  to  a n  a v o i d a n c e  o f  t h e s e  i s s u e s ,  

w it h  n o  a l l o w a n c e  fo r  e x p r e s s i o n  o f  t h e  f e a r s  a n d  l o n e l i n e s s  a s s o c i a t e d  w i t h  

d y in g .  S lo w ly  t h i s  i s  n o w  c h a n g in g  a n d  t h e  n e e d  to  a c k n o w le d g e  

a p p r o a c h i n g  d e a t h  i s  g r a d u a l ly  b e in g  a c c e p t e d  a s  a  n e c e s s i t y .  T h o s e  w h o



e n t e r  a  c a r in g  p r o f e s s i o n  c o m e  q u ic k ly  f a c e - t o - f a c e  w i t h  d e a t h .  M a n y  

d o c t o r s  a n d  n u r s e s ,  w h o s e  e d u c a t i o n  h a s  b e e n  la r g e ly  c e n t e r e d  a r o u n d  t h e  

k n o w le d g e  o f  t r e a t m e n t  o r  c u r e  c a n ,  w h e n  f a c e d  w i t h  t h e  f a c t  t h a t  t h e r e  i s  

n o  c u r e ,  f e e l  f a i lu r e  a n d  h e l p l e s s n e s s  e s p e c i a l l y  w h e n  f a c i n g  a n g u i s h e d  

r e la t iv e s  ( R o b b in s  &  M o s c r o p , 1 9 9 5 ) .  It i s  t h e  n u r s e  w h o  i s  m o s t  l ik e ly  to  

h a v e  in t im a t e  c o n t a c t  w i t h  d e a t h  fa ir ly  s o o n  a f t e r  c o m m e n c in g  c l i n i c a l  

e x p e r ie n c e  a n d  w h o  h a s  t o  c o p e  w i t h  d i s t r a u g h t  r e la t i v e s .

T h e  d e v e lo p m e n t s  in  m e d ic i n e  c e n t e r e d  a r o u n d  ‘c u r e ’ , b u t  w h e n  c u r e  

i s  n o  lo n g e r  p o s s i b l e ,  t h e  o ld  v a l u e s  o f  ‘c a r e ’ h a v e  t o  b e  r e d i s c o v e r e d .

P a t i e n t s  w h o  h a v e  to  d e a l  w i t h  a  l i f e  t h r e a t e n in g  d i s e a s e  h a v e  t o  b e  

s u r r o u n d e d  b y  a p p r o p r ia t e  c a r e ,  s o  t h a t  t h e y  c a n  l iv e  in  a  d ig n i f i e d  w a y  t i l l  

t h e  e n d .

T h e  h e a l t h  c a r e  s y s t e m  in  t h e  W e s t  m a y  b e  w e l l  o r g a n i z e d ,  b u t  t h e r e  

i s  a  m i s s i n g  l in k :  t h e  c a r e  fo r  t h o s e  p a t i e n t s  fo r  w h o m  c u r e  i s  n o  l o n g e r  

p o s s i b l e .  M a n y  p e o p le  d ie  lo n e ly ,  a n d  R in p o c h e  ( 1 9 9 2 )  s a y s  t h a t  “A ll o f  t h e  

m o d e m  w o r ld ’s  p r e t e n s i o n s  t o  p o w e r  a n d  s u c c e s s  w i l l  r in g  h o l l o w  u n t i l  

e v e r y o n e  c a n  d ie  in  t h i s  c u l t u r e  w i t h  s o m e  m e a s u r e  o f  t r u e  p e a c e ,  a n d  u n t i l  

a t  l e a s t  s o m e  e f fo r t  i s  m a d e  t o  e n s u r e  t h i s  i s  p o s s i b l e ” (p . 2 1 0 ) .  H e r e  t h e  

p h i l o s o p h y  a n d  t h e  a p p l i c a t io n  o f  p a l l ia t i v e  c a r e  c a n  p r o v id e  a n  a n s w e r  t o  

t h a t  n e e d .

2 . 6  H o w  i s  D e a t h  a n d  D y in g  P e r c e iv e d  in  T h a i la n d  T o d a y ?

W h e n  c o m p a r in g  t h e  a t t i t u d e  t o w a r d s  d e a t h  a n d  d y i n g  i n  T h a i la n d  to  

t h e  W e s t ,  w e  s h o u ld  c o n s i d e r  t h e  s a m e  p o in t s :  r e l ig io n ,  d e a t h  a s  a  p a r t  o f  

d a i ly  l i f e ,  m e d ic i n e  a n d  m a t e r ia l i s m .



18

P h y a  A n u m a n  R a j a d h o n  w r o t e  in  1 9 5 3  t h a t  t h e  c u l t u r e  o f  T h a i la n d  

c o u l d  b e  s u m m e d  u p  in  o n e  w o r d , r e l ig io n .  H e  a l s o  s a id  t h a t  T h a i  c u l t u r e  

t e n d e d  t o  b e c o m e  s e c u l a r  in  t h e  p r o g r e s s iv e  p a r t s  o f  t h e  c o u n t r y ;  b u t  t h a t  to  

t h e  p e o p l e  a s  a  w h o le ,  r e l i g io u s  c u l t u r e  w a s  s t i l l  a  l iv in g  f o r c e  (R a j a d h o n ,  

1 9 6 8 ) .  T h i s  i s  n e a r ly  h a l f  a  c e n t u r y  a g o  a n d  m a j o r  c h a n g e s  h a v e  t a k e n  

p l a c e  s i n c e ,  b u t  t h e r e  i s  a  f u n d a m e n t a l  t r u t h  in  h i s  w o r d s  b e c a u s e  

T h e r a v a d a  B u d d h i s m ,  a s  t h e  r e l ig io n  o f  t h e  c o u n t r y  p r o f e s s e d  b y  9 5 %  o f  t h e  

t o t a l  p o p u l a t i o n ,  u n d o u b t e d l y  h a s  d ir e c t ly  o r  in d ir e c t ly  e x e r t e d  a  s t r o n g  

i n f l u e n c e  o n  t h e  p e o p l e ’s  e v e r y d a y  l i f e  (K o m in , 1 9 9 1 ) .

In  t h e  t e a c h i n g s  o f  t h e  B u d d h a  i t  i s  s a id  t h a t  t h i s  l i f e s p a n  i s  s h o r t  

a n d  t h a t  t h e r e  i s  a  n e w  l if e  t o  w h ic h  w e  g o .  T h e r e  a r e  p r o f i t a b le  d e e d s  t o  b e  

d o n e ,  a n d  t h e r e  i s  a  l i f e  o f  p u r i t y  to  b e  l e d ,  s o  t h a t  o n e  m a y  i n d u c e  a  b e t t e r  

r e b ir t h ,  o r  e x p e r ie n c e  e n l i g h t e n m e n t .  M in d f u ln e s s  o f  d e a t h  s u m m o n s  s e l f -  

im p r o v e m e n t  ( R o s c o e ,  1 9 9 4 ) .

B ir t h ,  a g in g ,  i l l n e s s  a n d  d e a t h  a r e  p a r t  o f  t h e  l i f e  c y c l e  a n d  a r e  

in v a r ia b ly  a c c e p t e d  b y  t h e  T h a i  p e o p le .  T h e s e  b e l i e f s  a r e  b a s i c  c o n c e p t s  fo r  

t h e m  a n d  w h e n  d e a t h  c o m e s  n e a r ,  m o s t  o f  t h e m ,  i f  n o t  a l l ,  tr y  to  

c o n c e n t r a t e  t h e ir  m in d  o n  B u d d h i s m ’s  T r ip le  G e m : t h e  B u d d h a ,  t h e  

D h a m m a  a n d  t h e  S a n g h a .

In  T h a i  c u l t u r e  p e o p le  tr y  t o  a v o id  t a lk in g  a b o u t  b a d  t h in g s ,  o r  e v e n t s  

w h i c h  a r e  n o t  a g r e e a b le .  T h is  m e a n s  t h a t  d e a t h  i s  n e v e r  t a lk e d  a b o u t  

d ir e c t ly ,  e v e n  b l a c k  c l o t h e s  a r e  n o t  n o r m a l ly  w o r n  in  d a i ly  l i f e  b e c a u s e  t h e y  

a r e  a  s i g n  o f  m o u r n in g ;  i t  c a n  b r in g  b a d  lu c k .  A  p a t i e n t  w i l l  s e l d o m  b e  t o ld  

t h a t  h i s  e n d  i s  n e a r ,  u s u a l l y  t h e  p h y s i c i a n  w i l l  t a lk  t o  t h e  r e la t i v e s ,  h e  w i l l  

in f o r m  t h e m  t h a t  n o t h i n g  m o r e  c a n  b e  d o n e  (P r o f e s s o r  S h iv a l e e  S ir i la i ,  

p e r s o n a l  c o m m u n ic a t io n ,  O c t o b e r  1 9 9 5 ) .
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T h e  o v e r a l l  a p p r o a c h  o f  m e d ic i n e  in  T h a i la n d  t e n d s  t o  b e  

p a t e r n a l i s t i c :  p a t i e n t s  a n d  r e l a t i v e s  t r u s t  t h e  d o c t o r s  a n d  n u r s e s  c o m p l e t e ly  

a n d  a r e  c o n v in c e d  t h a t  w h a t e v e r  t r e a t m e n t s  t h e y  p r e s c r ib e  o r  n u r s i n g  c a r e  

t h e y  p r o v id e ,  w i l l  b e  fo r  t h e  b e s t  in t e r e s t .  A c t io n s  o f  d o c t o r s  a r e  n o t  

q u e s t i o n e d .  O r i s  t h i s  c h a n g in g ?  In  1 9 8 6 ,  D r . P in i t  R a t a n a k u l  o f  M a h id o l  

U n iv e r s i t y  w r o te :

L ife  a n d  d e a t h .  T h e  r ig h t  t o  l iv e  a n d  t h e  r ig h t  t o  d ie .  H o w  i n  c o n c r e t e  
c a s e s  a r e  w e  t o  d e c id e  w h i c h  o f  t h e s e  r ig h t s  i s  t o  b e  h o n o r e d ,  w h i c h  
t a k e s  p r e c e d e n c e ?  T h e  o ld  r e s p o n s e s  a r e  n o  l o n g e r  a d e q u a t e .  T h e  
d e a n  o f  a  m e d ic a l  s c h o o l  in  T h a i la n d  a s s u r e d  m e  t h a t  t h e r e  w e r e  n o  
p r o b le m s  h e r e  r e g a r d in g  t h i s  i s s u e ,  s i n c e  b y  t r a d i t i o n  i t  w a s  
r e c o g n iz e d  b y  f a m i l i e s ,  p a t i e n t s  a n d  d o c t o r s  t h a t  t h e  d o c t o r ’s  r o le  w a s  
t o  d o  a n y  a n d  e v e r y t h in g  t o  p r e s e r v e  a n d  p r o lo n g  t h e  l i f e  o f  p a t i e n t s  
a t  a n y  c o s t .  T h e  g r a d u a t e  n u r s i n g  s t u d e n t s ’ c a s e  s t u d i e s  w r i t t e n  
fr o m  a c t u a l  h o s p i t a l  e x p e r i e n c e s  t o ld  a  d i f f e r e n t  s to r y ;  t h e y  r e p o r t e d  
i n s t a n c e s  o f  l e t h a l  o v e r d o s e s  b e in g  g iv e n ,  o f  n o - c o d e  o r d e r s  w r i t t e n ,  o f  
t h e  w i t h d r a w a l  o f  l i f e - s u p p o r t  s y s t e m s  o r  o r d e r s  t o  w i t h h o ld  
t r e a t m e n t s ,  a l l  o f  w h ic h  r a i s e d  fo r  t h e m  m o r a l  q u e s t i o n s  a n d / o r  
p l a c e d  t h e m  in t o  c o n f l i c t  w i t h  o t h e r  m e d ic a l  p e r s o n n e l . ( p .  2 1 8 - 1 9 )

C h a n g e s  a r e  d e f in i t e ly  o n  t h e ir  w a y :  t h e  s o c i e t y ,  e s p e c i a l l y  in

B a n g k o k ,  h a s  c h a n g e d  d r a s t i c a l ly  d u e  t o  t h e  e c o n o m i c  b o o m  o f  t h e  l a s t  t w o

d e c a d e s .  T h e  e v i d e n c e  i s  s h o w n  b y  t h e  k i n d s  a n d  n u m b e r s  o f  c a r s  w h i c h

c o n s t i t u t e  t h e  tr a f f ic  p r o b le m ,  t h e  c o n s t r u c t i o n  o f  b u i l d i n g s ,  t h e  s h o p p i n g

a r c a d e s ,  t h e  j e w e lr y  s h o p s  a n d  t h e  w a y  p e o p l e  a r e  d r e s s e d .  I n  a  s o c i e t y

w h e r e  g la m o u r  a n d  s u p e r f i c ia l  a p p e a r a n c e  a r e  s o  im p o r t a n t ,  p e o p l e  w i l l  b e

e v a lu a t e d  in  t e r m s  o f  t h e ir  p o s s e s s i o n s .  H u m a n  v a l u e s  c a n  o n ly  b e

q u e s t i o n e d .  P e o p le  w h o  a r e  s o  m u c h  a t t a c h e d  to  t h e s e  w o r ld ly  g o o d s  h a v e  a

h a r d  t im e  w h e n  d e a t h  b e c o m e s  i n e v i t a b le ,  w h e n  t h e y  a r e  c o n f r o n t e d  w i t h

t h e  b a r e  f a c t  t h a t  l if e  c a n n o t  b e  b o u g h t .
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There are indications that medicine has received a different outlook: 
the many private hospitals and private clinics seem to advertise that health 
is within reach if you can pay for it.

Medical staff have to live up to the standards of the society: many 
physicians and also nurses have a second job: some work 60 to 90 hours 
per week, without counting the hours they are held up in traffic. Questions 
arising here are: what values do these people observe? Can they be alert, 
kind and helpful for patients and colleagues during all these hours of care 
giving? If they value materialism so much, do they understand that life may 
have other meaning for their patients who are faced with life-threatening 
diseases? Are they willing to be confronted by the death of their patients 
and by their own mortality? These questions concern value issues and they 
support the need to assess the requirement for palliative care programs and 
the potential for implementing change in the existing situation.

Many people are dying in hospitals. The wards in the governmental 
hospitals do not allow much privacy. From my own studies, I found that the 
nurses may be kind to the patients while they are administering the 
necessary nursing care, but the limited number of nurses present and the 
amount of work do not allow them to sit next to the patient and to listen to 
his questions and worries. However, they try to do so, whenever the 
circumstances allow them. Doctors and nurses get little training concerning 
palliative medicine and palliative care during their study time. There is only 
a course about different religions which is taught in some medical colleges 
and nursing colleges. Ttie above observations suggest that the medical 
profession in Thailand needs education on the palliative care aspects.
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2.7 The Need for Palliative Care: Globally and in Thailand

Dr. Jan Stjemsward, Head of the Cancer and Palliative Care Unit of 
the World Health Organization, starts his plea to consider palliative care as 
a priority required for health services in the future with the following words:

Globally, the need for palliative care is a neglected area. The need 
today is enormous and will increase dramatically in the near future. 
The size of the problem must be made clear to both individuals and 
society, especially policy-makers and the medical profession. They 
must recognize that something really can be done. (p. 808)

He also states that the need for palliative care will certainly increase
because of the rapid aging of the world population, the increase of deaths
related to tobacco use, and the increase of AIDS. Will this also be true for
Thailand?

Looking first at the aging of the population, we can see that life 
expectancy in the developing countries has risen from 42.2 years in 1950- 
55 to 61.4 years in 1993, and it is projected to reach 71.6 years by 2020-25 
(Sljemsward, 1993). For Thailand the life expectancy rose from 59 years in 
1970 to 68.9 years in 1991 (Griffin, 1992). Thailand will have crossed the 
projected life expectancy of 71.6 years by 2020, because it is on the verge of 
becoming a developed country. The results will be a greater need for 
support, including palliative care of the elderly, and this will have to be 
provided by a proportionally decreased working-age population, i.e., an 
increasing dependency ratio.

What about deaths caused by malignant neoplasms? The global
mortality pattern is provided regularly by the World Health Organization. In 
1985 nearly 50 million people died and cancer was the cause of 10 per cent 
of deaths. A projection of mortality and the causes of death in the year



2015 indicates that 62 million people will die and cancer will be the cause 
of 14.6 per cent of the deaths. The major increase in deaths from cancer 
will occur in developing countries (Stjemsward, 1993). See Table 2.1.

Table 2.1
Deaths due to Neoplasms.

Number of Deaths (in Developing countries: Developed countries:

thousands) due to 1985: 2500 1985: 2293
Neoplasms. 2015: 6477 2015: 2623

Note. Source: Stjemsward, 1993.

During the last twenty years, the leading cause of death in Thailand 
has changed from infectious diseases to non-communicable diseases. These 
include malignant neoplasms (Vatanasapt, et al. 1993). See Table 2.2.

Over a period of 6 years there is an increase of 13.5 per 100,000 in 
deaths due to malignant neoplasms.

Lung cancers do contribute to this number: during the period 1970- 
1987, lung cancer was the highest form of cancer which appeared in males, 
even higher than uterus cancers in females (Vatanasapt, et al. 1993).

The AIDS problem is on the increase: for the year 2000, the projected 
global cumulative total of adult AIDS cases is close to 10 million, of which 
almost 90 per cent will be in the developing countries. It is estimated that 
tumors will develop in 10 to 40 per cent of HTV patients (Stjemsward, 1993).
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Table 2.2
Malignant Neoplasm Deaths in Thailand.

Year: Number: Rate/100,000
1987 16,905 31.5
1988 18,284 - 33.5
1989 20,385 36.8
1990 22,154 39.3
1991 23,332 41.2
1992 24,961 43.5
1993 26,132 45.0

Note. Source: MOPH, 1995.

The AIDS problem in Thailand becomes more prominent: more and 
more young people are dying due to this disease and there is a strong taboo 
surrounding it. Patients with AIDS are shunned and treated as outcasts by 
the society. They have no place to go, and like in the old times, some are 
asking the monks to take care of them. Other AIDS patients who are sent 
home from the hospital do not receive proper care, specially regarding the 
pain-management. An excuse is sought by claiming that there is a danger 
for drug addiction in Thailand (Dr. Van den Bosch, MSF, personal 
communication, March 1996 ).

According to a projection of AIDS deaths in Thailand (low scenario) 
the number in 1996 would be 40,451 and in the year 2000 it would be 129, 
353 (Viravaidya, Obremsky and Myers, 1993). These numbers suggest that 
the deaths due to AIDS is going to increase sharply during the coming
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years. Moreover, the nursing of the AIDS patients is not simple: apart from 
the true therapeutic issues that offer their own and new challenges in 
immunodepressed patients, there are important quality of life issues to be 
addressed regarding the balance between curative and symptomatic or 
palliative approaches in these patients (Stjemsward, 1993).

Looking at the above, I conclude that the numbers for Thailand, 
which are related to aging of the population, increases in deaths due to 
malignant neoplasms and a high number of deaths in AIDS patients, form a 
strong case for the need of palliative care in the future.

2.8 How can the Health Care System meet the Need?

All people will not die in hospitals and it will be very difficult to apply 
the palliative care-unit approach only in hospitals or other institutions. The 
wider provision for palliative care needs a broad approach and 
institutionalization should be avoided. Scientifically valid methods should 
be established that are acceptable and maintainable at family and 
community level. Practical health services research will be required, 
priorities must be established for the use of available resources. 
Governments should formulate clear palliative care policies. A stress on 
research into health systems rather than biomedical research will be a 
priority in palliative care research (Stjemsward, 1993). If this policy needs 
to be introduced in Thailand, it will need a considerable change in the 
health care system: not only the policy-makers will be involved, but also the 
medical profession.
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This is a difficult task in a world of medicine where specialists are 
focused on spending considerable resources on treating advanced cancers. 
They should provide palliative care and the same counts for the care of AIDS 
patients (Stjemsward, 1993). Financial resources will have to be re­
channeled and the policy-makers will hopefully decide on a rational 
approach.

It is likely that in the future more patients are going to die at home: 
in general the hospital stays are shortening because they are expensive, the 
population is aging and many AIDS patients will not be able to pay for the 
hospital costs. How many hospitals beds will be available for these 
patients? Is the ability of existing services able to meet the demand? This 
calls for another skill: physicians should be able to supervise as well as 
provide home care (Steel & Boling, 1994). If physicians are not available to 
fulfill this task, by whom can they be replaced? The physician is part of the 
multidisciplinary team in palliative care, but what is realistic for the future 
implementation? In the epilogue of his book Tiow We Die’, Dr. Nuland 
(1993) also pleas for the resurrection of the family doctor:

Each one of US needs a guide who knows US as well as he knows the 
pathways by which we can approach death. There are so many ways 
to travel through the same thickets of disease, so many choices to 
make... . The clinical objectivity that should enter into our decisions 
should come from a doctor familiar with our values and the lives we 
have led, and not just from the virtual stranger whose 
superspeciahzed biomedical skills we have called upon. At such 
times, it is not the kindness of strangers we need, but the 
understanding of a longtime medical friend. In whatever way our 
system of health care is reorganized, good judgment demands that 
this simple truth be appreciated, (p. 266)

Every country will have to cope according to its own resources. If a limited 
number of physicians is available, the community nurse or health worker



could fulfill a more responsible role. The current situation and the 
speculations towards the further suggest an involvement of community 
resources and home care. Cancer programs and pain clinics will become a 
necessity.

With limited resources available for palliative care, rational 
approaches are indispensable. Even limited resources stand a chance of 
making an impact, provided that the relevant priorities are set and 
strategies are implemented. A rational approach, stressing a public-health 
approach rather than an institutionalized one, should be a priority 
(Stjemsward, 1993).

In the West, considerable interest has been shown and studies have 
been carried out where doctors expressed their need for more formal 
training: they felt incompetent and lacking in confidence when confronted 
by death. Dealing with death and talking to distressed relatives were major 
sources of stress. Their feelings were exactly mirrored by nurses, clergy and 
others. Teaching modules have been developed for undergraduates and 
postgraduates (Doyle, Hanks & MacDonald, 1993). Other countries can 
take advantage of the work already carried out. By doing some additional 
research, training needs could be identified. The basic principles will 
remain the same: good terminal care depends upon the mastery of basic 
clinical skills and their extension to the care of people who are dying as well 
as upon the mastery of specific skills. Communication skills are high on the 
agenda of essential topics in terminal care education (Field, 1993).

Training has to be added to the curricula of undergraduates first. To 
define these training needs, one must ask what undergraduate terminal care 
education is trying to achieve. What knowledge and skills are to be



imparted? What ‘needs’ or ‘deficiencies’ are to be addressed? What 
personal effects are sought? What moral or ethical issues should be 
addressed? In the UK there seem to be three main aims: the acquisition of 
the relevant knowledge and technical skills of symptom management and 
palliation (pain relief is central); the improvement of communication skills; 
and the bolstering of students’ personaTcoping capacities (Field, 1993).
Field also adds that the most important influence upon the quality of 
terminal care is the organizational arrangement of the work.

Training has not only to be provided for undergraduates, but the 
levels of awareness among medical trained staff and among other health 
care disciplines have to be increased. Post-graduate training should be 
introduced after the necessary information has been collected by reliable 
research methods, so that training needs can be defined and curricula 
created accordingly.

In conclusion I can say that medical and paramedical staff have to be 
trained if palliative care will be implemented. The basic principles of 
palliative medicine and palliative care should be added to the existing 
curricula, so that staff will be prepared to cope with the problems today and 
the future ones. The educational approach is eminent in this issue.
Training of physicians should obtain priority since they will be the agents of 
change in the implementation of palliative care in the health care system.

The problem is not only a medical one: it has also economical and 
political implications. Policy-makers all over could make use of available 
matters: the World Health Organization’s Pain Ladder and the WHO Cancer 
Care Plan (Foley, 1993), they could encourage the legislation of essential 
drugs so that many more people could have access to them.
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2.9 Conclusion

In the West, palliative care is coming to be seen as a basic human 
right when curative care is no longer appropriate. Is it not equally 
appropriate for those who have never had the benefits of modern medicine? 
Clearly, for vast numbers in the less-developed countries, ‘palliation’ is all 
they can hope for, yet most will never receive it. For them it presents not 
the final luxury’ but a basic human right which should be made available to 
them (Doyle, Hanks & MacDonald, 1993). This also means that 
professionals should use the means available. It is clear that every 
programme depends on the degree of its development, the objectives and 
available resources.

Because of the tendency towards a paternalistic approach in 
medicine in Thailand, the physicians have to be convinced first of the need 
for palliative care. If they do not support the initiative, nothing will change, 
everybody will go on with treating the terminally ill patient ‘as if cure would 
be possible. At this point a new dimension is growing and visions are 
changing: the beginning of palliative medicine is being applied in several 
hospitals, with many difficulties, but with a large amount of persuasion.

Cultural aspects may play an important role: in Thailand it may 
prove impossible to set up a palliative care unit according to a western 
model because the majority of the people believe that it will bring bad luck if 
you enter a ward where people die. Most people do not understand the 
concept of palliative care", they might understand that a hospice or a 
palliative care ward is the place for patients for whom the doctors and
nurses refuse to care.
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It is of the utmost importance that physicians and other health care 
professionals realize that the principles of palliative care are applicable 
wherever men and women suffer and die. These principles are: pain and 
symptom control, support and empathy, spiritual awareness, and team­
caring. Palliative medicine is appropriate for the practice of all doctors 
everywhere, whatever their specialty, whatever their culture and religious 
beliefs. The relief of unnecessary suffering, whatever its cause, is the 
concern of US all. It is indeed a rediscovery of age-old truths (Doyle, Hanks 
& MacDonald, 1993).

People do not need policy decisions to change their behavior now: it 
doesn’t take any more time than already spent, it just takes some effort to 
remember the patient’s needs as a human being with hopes and fears. I 
would like to end this paper with the words of a student nurse who wrote 
this for her fellow students and the staff on the ward as she was dying:

If only we could be honest, both admit our fears, touch one another.
If you really care, would you lose so much of your valuable
professionalism if you even cried with me? Just person to person?
Then, it might not be so hard to die. (p. 26, Kubler-Ross, 1975)
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