.. 2538
ISBN 974-632-225-7

(



RELATIONSHIPS BETWEEN PERSONAL FACTORS, MOTIVATION FACTORS,
AND JOB STRESS OF NURSING ADMINISTRATORS, HOSPITALS AND
HEALTH CENTERS UNDER THE JURISDICTION COF
BANGKOK METROPOLITAN ADMINISTRATION

Miss Somchit Kaewkriengkrai

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Nursing Science
Nursing Administration Program
Graduate School
Chulalongkorn University
1995
ISBN 974-632-225-7



Z 3 Gét» Cx CI

®r.

-
............ DR R Ak K L A R k]

‘ =3 oW ‘
(909A1ARTI1TE AT . JUAUD E”NW'U.‘IE)



(RELATIONSHIPS BETWEEN PERSONAL FACTORS
MOTIVATION FACTORS, A\D JOB STRESS CF NURSING ADMINISTRATORS,
HOSPITALS AND HEALTH CENTERS UNDER THE JURISDICTION CF

BANGKOK METROPOLITAN ADMINISTRATION)
|SBN 97476327225-7

}) N
2
3
& 8
L
: )
3I .05
)
.4(:5
| }1 ”. ........ g;i C\% .......

...... 253w



#*C486169 :MAJOR NURSING ADMINSTRATION

KEY WORD: PERSONAL FACTORS / MOTIVATION FACTORS / JOB STRESS / NURSING
ADMINISTRATORS
SOMCHIT = KAEWKRIENGKRAI ~ RELATIONSHIPS BETWEEN PERSONAL_FACTORS,
MOTIVATION FACTORS, AND JOB STRESS OF NURSING ADMINISTRATORS
HOSPITALS AND HEALTH CENTERS UNDER THE JURISDICTION OF BANGKOK
METROPOLITAN ADMINISTRATION. ~ THESIS ADVISOR  ASSO. PROF. JINTANA
YUNIBHAND, Ph.D 146 pp. ISBN 974-632-225-7

The purposes of this research were to study the relationships. between
?ersonal factors, motivation factors, and Aob_str_ess_ of nursing administra-
ors, hospitals and health centers under the {urlsdlct!on of Bangkok
Metropolitan Administration, and to find  the relationships between age,
work_ experience, family resBpnmblIlty,, motivation, and job stress of nursing
administrators. Research subjects consisted of 220 head nurses who worked in
hospitals and health centers “under the éU!’ISdICtIOﬂ_ of Bangkok Metropolitan
Administration. Three instruments, used in collecting research data, were
Bersonal factors, motivation factors and job stress questionnaires which have
een tested for content validity and the internal reliability. The Cronbach
alpha were .87 and .87, respecfively.

The_major findings were as follows _ . _

1. The mean scores of job stress of nursing administrators in
hospitals and health centers were at the low level, "but the mean scores of
motivation of these administrators were at the medium level. _

_ . The mean score of -job stress of nursing administrators in
hosPltaIs was significantly higher than that of nursing administrators in
health centers, at the .05 level. On the. contrarY, the mean score of
motivation of the former group was significantly lower than that of the latter
group, at the .05 level. _ N _

3. Age and work ex_iJerlence were significantly and negatively .
related, whereas, the family responsibility was significantly “and positively
IreIatled, to job stress of nursing administrators in hospitals, at the .05
evel.

_ 4. Motivation in all aspects and in each aspect | nameIY,
achievement, recognition, and supporting from supervisors and colleagues were
slgnlflcantiy and ne?atlvelg related to job stress of nursing administrators
in"health centers, atf the .05 level.  In"addition, there was no significant
rr]elat_ltonlshlp between motivation and job stress of nursing administrators in
ospitals.
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