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This quasi-experimental research was conducted to compare clerical
working time performed by ward clerks and to compare professional working time
performed by nurses before and after ward clerk training. The samples were
nurses and ward clerks who were working during day shiff of Srinagarind
hospital selected by using simple technique. The research tools were consisted
of training programe and ward clerk hand hook; and recording form and
guideline.  Data was collected by the researcher through direct observation
of working time of nurses and ward clerks during day shift before and after
ward clerK training.

The major finding were as follow:

1. The average of total clerical working time and in the category
of transcribing the medical prescription performed by ward clerks after
training were statistically higher than before training at .05 significant
level.

2. The average of total non-professional working time and in the
category of transcribing the medical prescription and writing the request
forms performed by nurses were statistically lower at .05 significant level
while they work with trained ward clerks.

3. The average of total indirect nursing care time and in the
category of reporting and conference performed by nurses were statistically
higher at .05 significant level while they worked with trained ward clerks.

4. The average of professional working time performed by nurses
was no statistically significant differences while they worked with untrained
and trained ward clerks.
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