(Survey Research) (One-Shot Descriptive study)
(Questionnaire)
12- 49
3,566,300 (AC Nielsen, 1999)
0-11
49
3 12-49
3
1 12-19 675,900
2 20-29 1,125,300
3 30-49 1,764,800
Taro Yamane ( |, 2541) 95 %
5%
3,566,000  ( .. 2541)

400



1+ Ne2

N) 3,566,700
5 0.05

= 005
N = 3566,700
7 3.566.000
1+ 3,566,000 x (0.05)2
= 399.99 - 400

400
(Factor Analysis)

612 (

(Multi-Stage Sampling)
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o4

(Stratified Sampling,)

.. 2542
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(Simple Random  Sampling)

3l

3



12

12

1-30
30
30
60

30

(Simple Random Sampling)
6

2)
4)
)
8)
10)
12)

N

(Purposive Sampling)

(Simple Random Sampling)
30

30
5
12

(Quota Sampling)

12

12
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1 12-19
2 20-29
3 30-49
1 2
1
5
)
28
2)
)

204
204
204
612
)
36
57
})

(Pretest)  3)

17
17
17

116

(e.g., Bearden, Netemeyer & Mobley, 1993;

57

Foxall, Goldsmith 1&Brown, 1998: Hawkins et al.,1998; Piirto, 1992: Schiffman & Kanuk,

1997; Wells & Tigert, 1971)

2502, 2541)

(

. 2540;
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257 . 2
)
257
30
| ( )
20 (Correlation) 0.60
148 '
100
(Bryrnan & Cramer,1997 ; Hair et al.,1995)
111
3)
(Reliability) (Content Validity)
3
(Reliability)
100
(Coefficient Alpha) ~ Cronbach ( , 2537)
c k f1->vit
(k-1) vt
@
K 0 Y



SPSS

(1971)

flv(

0.73
0.71
0.78

Wells

[ 5 TR~ J'C I (N RN

Tigert
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2
.. 2543
1 (Coding) '
2. (Computer Hard Disk)
(Diskette)
3 SPSS for WINDOW
3
1 (Factor Analysis)
(Data Reduction)
(Factor Score)
2
2 (Cluster Analysis)

(Factor Score)
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3 (Compare Means)
SPSS
1 (Factor Analysis)
11 (Principal component)
12 Eigen Value 1
50 (Hair et al ,1995)
1.3 Varimax (Factor Score)
Scree Test 50
2 (Cluster Analysis)
Hair (1995)
11 Hierarchical Cluster Analysis
(Center)
1.2 K-Mean Cluster Analysis
(Center)
3 (Compare Means)

(Demographic)
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]

0.50

025 0.50

025 025

-0.25 -0.50
-0.50

(Factor Score)
1

(Factor Score)
(Factor Score)
(Factor Score)
(Factor Score)

(Factor Score)
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