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The purpose of this research is to study the needs for electronic document delivery service of
natural sciences faculty members in state higher education institutions in terms of purposes of use,
ordering and receiving methods, and characteristics of electronic documents. Questionnaires were
used to collect data from 321 faculty members in three subject areas, namely, chemistry, biology and
physics.

The result of the study indicates that most faculty members use the service for research and
increasing knowledge. The methods that most faculty members use for ordering documents are
through library service and contact with database vendors directly. They receive the documents from
database vendors via e-mail. The majority of faculty members use CAS, and the subject mostly used
s chemistry. They use abstracts and full text documents, dated from 1993 to 1998. Electronic
documents mostly used are in English and from journal articles. Reasons for using the electronic
document delivery are because of timeliness and up-to-dateness of documents received. Faculty
members need electronic document delivery for teaching and research. The ordering methods
needed most are contacting with both librarians and database vendors via e-mail, while receiving
methods are via e-mail from database vendors and through libraries. Most faculty members need
abstracts and full text documents from CAS, dated from 1996 to present. They mostly want electronic
documents in English from journal articles and research reports. The subject mostly needed is general
science.
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