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This thesis has the objective to develop a software called HelpDesk Software System,
abbriviated HDSS. This software can support the Help Desk of computer center.

This HDSS was developed by object-oriented technology with 3 tier architecture and
Software Development Cycle of Objectory Processand UML in Analysis and Design Process. Oracle
8 ™ was used to store dataVisual Basic and Crystal Report was used to develop application.

This system comprise of 5 subsystem ~ ConfigurerHD subsystem is a base module provide
functions for starting up HDSS foundation components. ServiceCall subsystem used to log Strace,
operrate and close call. PerformanceAnalysis subsystem will help Help Desk manager to figure out
overall operations service level. EquipmentMgnt subsystem is a supported module to the HDSS by
provide information of equipments, software, maintenance and software correction request. Last
module, AdministratorTask provide administrator functions such as software access priviledge, user
group management.

The result of this research is Help Desk prototype for small computer center that provide a
resolve frontline Help Desk and solving the problems by designed employee.
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