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hhis study was an evaluation research. The purpose was to study the
application of Concept Mapping Technique to needs assessment for the planning
of student activities of Chulalongkorn University. The participants in needs
ansessmedt process were 72 persons who involved with student activities in
1996 acaqemic year. They consisted of student affairs administrators, student
affairs qdvisnrs, student commites members, and regular students. The
research pethad was based on the Concept Mapping process. Al; 72 persons
brainstormed and produced a pool of the critical need statements related to
student activities (N=117) which were then sorted and rated by 53 participants.
The rasuﬂts were analyzed using Multidimensional Scaling and Hierarchical
Cluster Analysis in CONCEPT SYSTEM Programme to create various concept maps.
A comparilsons of critical rating patterns between students and faculty
members Qruupa were also done using Pattern Matching metheod.

1

ﬁhe concept maps showed that the critical problems from students and
faculty qembers viewpoints included the following : problems related students'
management experiences, problems related to students' attitudes and interests,
problems related to penefits of student activities, problems related to
students prganization structure, problems related to planning and implementa-
tion of #tudent activities, problems related to faculty and personnel support,
problems related to environment and facilities, problems related to
courdinaﬁinn between administrators, faculty members and students, and
problems Felated to institutional policy. The two most critical needs of
students were the need for supportive institutional policy on student
activitids and the need for effective planning and implementation of student
activitiels. The two most critical needs of faculty members were the faculty
support ahd the coordination between administrators, faculty members, and
students.: The critical rating patterns between students and faculty members
were not Funsiatent or correlated, but it was found that in needs categories
related to the faculty and personnel support, the benefits of student
activitiak, the environment and facilities, and the students organization
structure, the faculty members rated significantly higher than students at
.05 levell It was also found that there was a high level of reliability in ~
sorting q:ocsss in both students (.8605) and faculty membhers groups (.7750).
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