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The purpose of this research was to investigate the relationship  between
communication pattern 1 demographic factors and job satisfaction of employees of state
enterprises under Ministry of Transport and Communications. Questionnaires were used to
collect data from a total of 400 samples. Percentage 1 Means, Pearsont Product Moment
Correlation Coefficient 1 t-test and ANOVA were used for the analysis of the data.SPSS/PC

program was employed for data processing.

The results of this research were as follows :

1. Both formal communication and two - way communication of employees of state
enterprises under ministry of transport and communications were found to be at the
medium level.

2. Most employees had job satisfaction at the medium level. They were most
satisfied with job security. And they were least satisfied with salary.

3. A relationship was found between two - way communication and job
satisfaction. No relationship was found between formal communication and most items of
job satisfaction except the recognition of superiors and peers.

4, Employees different in sex lage Lrank llength of work and salary had different

job satisfaction. Difference in education level did not cause difference in job satisfaction.
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