( Baird John E.,1977 6 )

( Interaction )
( Meaning )
(Two-way)

2508 :27)

(

( Feedback )

%53 1)



(Rogers 11973 : 43)

(

1256 :1-7)
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2538 13334 )

( Communication hreakdown )

(David K Berio,1960:11 - 12
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(Source)
SMCR

(Alistotie)

(Berio

(Message)

12519 :30)
2523:11)
( Channel )

(Berio)

(Receiver)
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SOURCE

COMM. SKILLS
ATTITUDES
KNOWLEDGE

SOCIAL SYSTEM
CULTURE

M C R

MESSAGE
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STRUCTURE
CONTENT
TREATMENT
CODE

CHANNEL

SEEING
HEARING
TOUCHING
SMELLING
TASTING

RECEIVER
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ATTITUDE
KNOWLEDGE

SOCIAL SYSTEM
CULTURE

( Berio )
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(Rogers

( Berio )

18

2523 :12)
( Effect)

( Lasswell ) ( Rogers)
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(Effect) (Change

or discrepancy )
(Micro-individual level)
( 2523:12)
( Feedhack )
(Consequence)
(Control or cybernetic
mechanism) feedback
feedback
( 12523 :18 )
(2522:90)
1 (Source)
4
2. (Message)
(Code)
( Signal )
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( Encode )

(Channel )

(Receiver)

(Effect)

(Feedback)
(Two - way Communication)

(252 :17)
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(2520:12 )

(2526 :17)

(2520:2)

(2512)
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( Redding and Sanborn ,1973 : 13)

(Huseman ,1973: 14)

(Bass and Ryterland ,1979 : 149)

(Idea) (Feeling)

22

(Atiitude)
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! (One -way Communication )

! ( Tiwo - way Communication )

(feedback )

(Active)
(Passive) ( 2523 :25)

(Harold J. Leavitt, 1964 : 143 - 144 )
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( Leavitt)

( Formal Communication )

2537 :14- 15)
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2539 :54)

(

o> O

5030

( Informal Communication )

+ (Davis and O'Connor
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Communication)

1

51:197)

(Verbal and Written

(Nonverbal Communication)

2521 :198)
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( Downward Communication )

12520 :116-118)

( 2527:434)



(

2537:430-431 )
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2. ( Upward Communication )
(2526 82)
4
( 2537 434-437)
1
2,
3.
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(Status)

(Power)

( Horizontal Communication )

(
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(2522:102 ) (2522:28-29)

(Credibility

(Context)

(Content)

(Continuity and Consistency)

(Channel )

! ( Capability of audience )

(Clarity)

1 11(M3W
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(Job Satisfaction )
(Job Satisfaction)

(Carter V. Good , 1973 : 320 )

( Keith Davis ,1967 ;51 )

(George Strauss and Leonard
R Sayless , 1960 : 119 - 121 )

( Phillip B. Applewhite 11965 :8)

(Yoder ,1958 : 6)



(DElia, 1979 : 265 - 302)

(Nancy ¢. Morse 1957 :27)

( Herzberg ,2518:109)
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(Davis : 191 ,522)
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(2526 : 275 - 276)
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(Ghiselli &Brown , 1965 : 430 - 433 )

I (Von Haller B. Gilmer 1971 : 252 - 253 )
10
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10.

(Chester |. Bemard 1968 :142 - 149)
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(Davis Ralph c. ,1951 : 553 )
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? (Maslow ' Need Hierarchy )

(Abraham H. Maslow 1
1954:80 -91 )
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( Maslow ) 5

( Physiological Needs )

(Security or Safety Needs )

( Social or Belongingness Needs )

( Esteem Needs )
2

(Self Actualization)



( Maslow )
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47

? ( Herzberg’s Two Factor Theory)

(Herzberg 11959 : 185 - 224 )
( Flerzberg ) 2

(motivational factor)

1 (achievement)
2 ! (recognition )
!
!
3 ( the work itself )

4, | ( responsibility )
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b, (advancement)

(maintenance factor)
(hygiene factor)

1 (salary)
2 ( possibility of growth )
(skill)
3
( interpersonal relations superior, subordinate, peers )
4, (status )
) (company policy and administration )

6. (working condition )
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(personal life)

(‘security )

(supervision - technics )

(Douglas McGregor 11960 )
X Y

(McGregor)



( McGregor )
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( Maslow McGregor and Herzberg )

3
(Maslow )
( Herzberg )
( Maslow )
( Herzberg )
Y (McGregor)
( Maslow)

(Herzberg) ' X ( Maslow)

(Herzberg )



(12530:108 - 109)

(2533 84-88)
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(2518:165 )

(2520:69)

(2508)
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(2519:30-33 )

(Herzberg )

(2519)

(2522:3)

(2529:73)
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(2522:12- 13)

(2528:126)

0L

(2530)

(2529 :4)
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(2524 182 -83 )

(2537)

(2524 :133)
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(2532 :1-2)

(2539:133- 13¢)

(2539 :74-78)

57



58

1
(Baird Burke 1 Wolcox Indix Georgopoulos and Seashore Jablin Willits
12532 :34)

( F.c .Mannand J. Dent
2532 :34)

(Robert and O'Reilly 11974 :325

12539 :48 )

(Pfifner  Fels,1964 : 149 )



( Hunt )

(Wio 11978 : 5-6)

(Thomas J. Sergiovanni ,1973 )
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60

(Rada ,1975 : 3455)

I' 1 (Meltzer, 1981 . 237 ' 12535 :35)

(Rachman ,1964 :10 )

(Saleh . Shoukryand Jay L.otis.
1964 )
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