12526 :7-8)

12525 :5)

.0 91)



2 ) L}
3.
4
(Halloran) “
, 2525 :69)
' (message)”

(source)l 1 ' (receiver”

, 2538 :30)

(2526 :21)

(2522 : 50)
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2.

3.

(encode)

(source)

(message)

' (channel)

(receiver)

(effect)

(code)

(signal)

(feedhack)

(two-way communication)
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(Redding and Sanborn, 1973 : 13)

(Bass and Ryterland, 1984 :280)

(ideas) (felling) (attitude)

(2537 : 64-65)

(Organizational communication)

.. 182-189)



(Formal Communication)

(Downward Communication)

(Upward Communication)
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(Horizonal Communication)

(Informal Communication)

(Grapevive)

(Rumour) (G ossip)

(2529 : 67)

( 2521 :192)

(G. M. Goldhaber and other, 1978 :76-96)



(Evans

(2527 : 103)

(Thayer, 1968 : 196)

, 2537 : 16)

12529 :8)

(information satisfaction)
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(Marton

2539 :18)

184)
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(2520 :466)
6 ( NO :978,Downs
Hazen : 1977 Beckstorm :1980 2527 :103-104)
L.
2.
3.



, 2529

, 2520 :103)

1)

(Rosenblath, Cheatham and Watt :

1877
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(ICA Data 1978,quoted in Wiio, Goldhabers and Yates
1980 : 87)

(emotional)

(submissive) (home-oriented)

( 2538 : 114)

( ) , 2532 1 112)

( L2538 @ 113)



. 2526 :109-110)

2538 :32)
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L
2.
65-66)
(Morse 12537 . 38)

(Strauss and Sayles 1960 :199-212)

(2529 : 98)

%

S ficnvuititniz M

, 2519
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(Abraham H. Maslow 2522 :25-21)

1

(Physiological needs)

(Safety needs)

(Belong needs)

(Esteem needs)

(Self-Actualization)

(Frederick Herzberg 1959 :60-63)
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(Motivational Factors)

5

(Achievement)

(Recognition)

(The work itself)

(Responsibility)

(Advancement)

(Salary)

(Maintenance Factors)

(Possibility of growth)
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3. (Interpersonal

Relation Superior, Subordinate, Peers)

4, (Status)

5. (Company Policy and Administration)

6. (Working Conditions)

1. (Personal Life)

8. (Security)

9. (Supeivision - Technical)

(Jjohn . Guilford and David E. Gray, 1970 :
171)



10, ( L)
1,
12,
13,
14,

? (Morale)

. 47-49)
(Drever)
(Self-control)
(Self-discipline)
(Dubin ) * 7

(Self-confidence)
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(Hatpin)

" (Morale)

(Gilmer)

(Guion)

(Felix A- Negro, 1963 : 583)

" (Edwin B. Flippo, 1961 :416)
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(Dale . Beach, 1966 :379)

(2526 :341)

(Keith Davis)

(1962:60)

21



, 2529 :98-99)

:50)

(2516 : 453-454)

28



, 2519 : 77-79)

2521 : 113)
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(2529 : 99)

30

2521 : 114)



3l

(Margaret K. Davis, 1974 : 483)

(Karlene H. Robert and Charles A. G 'Rielly,

1974 : 321-326)

(Chester i. Barnard, 1968 : 142-149)



(2529 :73)

(2530 : 1-3)

32



(2

(2522

537)

(2519

1)

0 2)

, 2538 : 54)

33



(2509 )

71 - 1,921

(2515 : 135)

(2519)

(2525 : 104)

( , 2538 : 54)
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