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ABSTRACT

In the present economic environment the Banking business
I:as become very important. Banks have to compete with financial
institutions and other credit companies offering similar services
therefore to provide a faster and more flexible service to their
customers, is essential for the survival and prosperity of the banks.
Banks have to keep their customer satisfied, interested and impressed

in their services.

The use of electronic machines or computers in Banking
Teller System is necessary and appropriate. This type of process
involves a lot of data that have to be constantly updated with

accuracy and at a high speed.

This thesis is a study of the characteristics of the Banking
Teller System, which can be categorized into 3 systems namely a

manual system, a semi-automatic system and an automatic system ,

The problems which arised, their solutions, and the costs of each
system are looked into. Criteria for selection of electronic

accounting machines in the semi-automatic system are suggested,



While in the automatic system the thesis dealt with the 4 characteristics
of this system which are the Centralized and Decentralized type I,

II, III . For each of these characteristics the system structures,

+
15

=
<

ir appropriateness, advantages and disadvantages are discussed.

ii

In summary, the appropriateness of each system in their
applications depends on the size of the bank, volume of the works,

numbexr of branches and the environments.
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