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ABSTRACT

The research's objective was to develop indicators to indicate
the efficiency in developing and implementing online system of the
Central Registration, Chulalongkorn University and to use such indi-
cators with add-drop on-line system of the Central Registration,
Chulalongkorn University. This research was devided into two parts
one was to use DELPHI TECHNIQUES to develop indicators, sampling
group consists of four computer specialists and one research
specialist; another was to use indicators in evaluating an efficiency
of operation, source of data are from one administrator, one system
analyst, two programmers, ten users, two system-maintainers,
operation manual and minutes. From this research we had an effective
indicators to evaluate the efficiency of add-drop on-line system of
the Central Registration, Chulalongkorn University. This research
can also be a guideline for system analysts to develop systems or to

improve systems before broading them, for long-terr planning of the

Central Registration, Chulalongkorn University and for evaluating

other operating system's efficiency.
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