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The purpose of this research is to study hoth the reed for library
services and the organization of the library services for ths residents in
the congested communities in Bangkok Metropolis.  The method used in this
survey was an interview. The interview of 170 residents from three
improved congested communities was conducted from 23-31 October 1993,

The results showed that most of the residents expressed their need
for five library services. However, the level of need was high for only
four services, such as reading service, extension activities, lending
service and information service whereas the one for reference service was
moderate.  As for the organization of library services, half of the
residents interviewed wanted the library services to be organized in the
form of public reading space as part of their community centre.
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