2.1

2.2

2.3

2.4

5.1

5.2

5.3

6.1

6.2

6.3

7.1

7.2

7.3

7.4



8. ]
8.1 (Social Learning Theory)
8.2
9.
9.1
9.2
9.3
9.4
9.5
9.6
10.

(Lange and

Jakubowski, 1976)

Wolpe (1965 , 2527)



Lazarus (1973)

Sansbery (1974)

Alberti and Emmons (1974)

Salter (1974 site in Halloran,1983)

Fensterhiem and Baer (1975)

Lange and Jakubowski (1976)

Flower and Goldman (1976)



Bower and Bower (1976)

Bolton (1979)

space)

Lloyd (1995)

(2521)

(2527)

(Personal



5)

1)

5)

(2533)

2)

4)

3)

Alberti and Emmons (1995)

10

Alberti and Emmons (1995)

1)

3)

9)

(trait)

4)

2)

Alberti and Emmons (1995)

10)



21

Lange

2.1.1

and

Jakuboski (1976)

2)

5)

4)

( Basic Assertion)

1



2.1.2

2.1.3

(Empathie Assertion)

(Escalating Assertion)



2.1.4

(Confrontive Assertion)

2.1.5

(i-Language Assertion)

16



1)

2)

3)

4)

2.1.6

17

2 (You-Language)

( Assertion and Persuation )



22

Smaby and Tamminen (1976)

3 1)

2.2.1

2.2.2

Assertive)

(Confort)

2)

(Minimally Assertive)

(Confidently Assertive)

(Mutually



2.3

2.3.1

5)

1)

(Nonverbal skills)

1)

2)

3)

3)

4)

(Verbal skills) 2)

(Verbal skills)

Chrisstoff and Kelly (1985)

(Commendary Assertiveness)

(Refusal Assertiveness)

(Request Assertiveness)



2.3.2

1995)

1)

2)

5)

Volume)

(Nonverbal skills)

11 (Alberti and Emmons,

(Eye Contract)

(Body Posture)

(Distance/Physical Contact)

(Gesture)

(Facial Expression)

(Voice Tone,

Inflectior



9

10)

Emmons, 1995)
A

C
11)

01 )« ') 21

(Fluency)

(Timing)

(Listening)

(Thought)

(Content)

(Eifflis and Lange,1994 site in Alberti and
A-B-C



2.4

Lazarus (1973)
1) 2)

Fensterheim and Baer (1975)
)

22



23

Bower and Bower (1976) Rathus(1973)  Salter(1949)

( Use feeling-talk)

(Talk about Yourself)

( Make greeting-talk)

(Accept compliment)



(Disagree mildly)

(Ask for clarification)

z
(Ask why) [

(Express active disagreement)

(Be persistent)

(Speak up for your rights)

24

(Avoid justifying every opinion)

1] ? ?

?II



19)

(Maintain good eye-contact)

3

(Non-assertive Behavior)

(Aggressive Behavior)

(Assertive Behavior)

25

(Lloyd, 1995)



26

31 (Non-assertive Behavior)

(Lange &Jakubowski, 1976; Dawley, 1976)

( , 2539)
(Lange &
Jakubowski, 1976)
Bolton  (1976) (Submissive - Behavior)
(Assertive  Behavior) (Aggressive
Behavior) (Continuum)
Bolton (Submissive Behavior)



Gammobrill and Richey (1975)

1) Unassertive

2) Axious-performer

3) Doesn't Care

27



28

Alberti and Emmons (1995) ] 2

1) (Generalize non-assertiveness)

( 12539)2

2) (Situationlly non-assertiveness)

( 1 2539)



29

Alberti and Emmons (1995)

( e der) ( e der) (e der)

a4

s Alberti,R. and Emmons,M. What it mean to be assertive. Your Perfect Right

a quild to assertive living.(1995).



Alberti and Emmons (1995)

(2527)
Non-assertive Behavior
Behavior

(passive)

Passive Behavior

30

Submissive



Passive

Passive
Aggressive" "indirect Aggressive"
Psychosomatic , 2039)
3.2 (Aggressive Behavior)

(Lange &Jakubowski, 1976)

( | 2539)

31

" Passive
Passive

"Passive
( adequacy)



" (Lange &JaKubowski, 1976)

Jakubowski  (1976)

32

30



33

Bach (1970) 2

1) Hostility - type aggression (H-type)
(frustration)

2) Impact - type aggressive (l-type)

Alberti and Emmons (1995) 2
1) (General Aggressiveness)

(self- confidence)

2) (Situationally Aggressiveness)

( 1 2539)

Kelley (1979)



Bolton (1976)

Bolton

34

"aggression”
"Aggredi

Bolton



35

(Assertive behavior)

(Lazarus,1968 ;
Wolpe, 1969 ; Fensterheim and Baer,1975 ; Bower and Bower,1976 ; Lange and
Jakubowski.| 976 ; Bolton,1979) '
Kiffer (1984 cite in Gibson , 1991)

(Lannge and Jakubowski, 1976; Bolton, 1979)

(Alberti & Emmon,1986; Kilkus,1990)

9) 3

(Theories of Relational Development)

X404"TCAGH



5.1

(Jourard, 1980 cite in Hamacheck, 1982)

( 1 2535)

(Devito, 1993)

36



511

WEBSTER (1988)
(2528)
2
)
2)

(Eluman Right)

( 1 2525)
(2543)

5.1.2

(2525)
(inalienable)

| 2543)

37



38

(Right to life)

(Right to Liberty)
2

(Freedom of movement)

(Freedom of speech)

(Right to Property) Propert

(dignity)



dignity

(Basic Human Right)

assertive rights)
Smith (1975)
(Assertive right)
)

10

39

(Basic

(quilty)



10)

40



(Clark, 1979)

513

Vv
Fagin (1975 site in Clark, 1979)

(Health care)

*!

41



1980

5.2

1) (Independent role)
(Care)
2) (Dependent role)
, 2529)
(teacher)

(resourse person)

(counselor)

(leadership)

(surrogate)

(Cure)

(Belcher & Fish,



5.3

, 2528)

(2536)

, 2536)

43



6.1

Gerry (1989)

. 2535)

44



45

Kilkus (1993)

Crokett (1994)

(pilot study) (2531 )

(2540)
(Assertive)

29.5 35.5
45 1-3

(Clark, 1978)

Clark (1978)
5



2)

AWIAINTAUUNIINGIH Y
CHuLALoNGKORN UNIVERSITY

46



1

Clark (1978)

47



6.2

6.2.1

6.2.2

6.2.3

6.24

6.2.5

Clark (1978)

48



6.2.6

6.3

6.3.1

and Colburn,1979)
6.3.2
professional)

6.3.3

(Clark, 1978)

49

(Butler, 1976)

)
(Hutching

(second rate



6.3.4

Clark (1979)

(Socialization)

(Nursing Education)

(Health Care Systems Norms)

50



)

(Hutching and colburn,1979)

71

Alberti and Emmons (1974)

51

(Assertive Training)



Wilk and Coplan (1977)

t

Fisher and Gochros (1975)

Corey (1981)

(2523)

(2527)
(Assertive Training)

(2528)

52



7.2

Lazarus (1968)

Gormally and Hill (1975)

Flowers and Goldman (1976)

Bower and Bower (1976)



Wilk and Coplan (1977)
2

2)

Corey (1981)

(2527)

54



(2528)

7.3

Lange and Jakubowski (1976)

1)

2)

3)

4)

55



Lange and Jakubowski (1976)

7.3.1 (Cognitive Restructuring Procedures)

Lange and Jakubowski (1976)

7.3.2 (Behavioral Rehearsal Procedures)

Lange and Jakubowski (1976)

1) (Modeling)

2) (Covert Modeling) I'

3) (Rehearsal)

56



4) ' (Covert Rehearsal)

5) (Role Rehearsal)
6) (Reinforcement)
7) (Coaching) "

Bower and Bower(1976)

(Personal Growth and Fulfillment)

(Improving Your Self-Esteem)
(Coping with Stress)
(Small Step : Beginning Assertive Exercises) 11
DESC script
(DESC Scripting : A New Approach for Dealing with

Conflicts) 4



58

Script 4 “Describe”; “Express";
“Specify”u “Consequences” DESC ( desk)
(Bower and Bower, 1976 , 2323)

1. Describe

2. Express

3. Specify

4. Consequence

“Social rewards”

DESC-Script (2527)

assertive script



Describe

Exoress

(Assertive Script)

59



Specify

Consequences

1

60



Kelly  (1979)

>

7.4

11

1.2

13

21

2.2

2.3

24

31

3.2

61

(Preparatory skills) 3
( elf-confidence)
(Identification of rights)

(Confidence in right)

(Core skills) 4
(Verbal assertion)
(Non-verbal assertion)
(Cognitive assertion)
(Integration assertion)
(Accessory skills) 3

(Special application areas)

(Special needs)

Lange and Jakubowski (1976)

Sansbury (1974)

4-6



Kanfer and Goldstein (1975)

8 - 10 6-8

Lange and Jakubowski (1976)

7-10
6-9 2
Kelley (1979) "
6-15 6 3 18
Wilkand Coplan (1977)
5-15 8
(Feedback)
(Reinforcement) 4-8
1 1 2
Flowers and Booraem (1980)
!
' 8 -10
6 - 12
Aberti and Emmons (1982) 5-12
5 (Modeling)
(Feedback)
5-6 2 1

8-10



4-15

1-3 20

(2533)

dsraunmsaivizedaudn

neGeug

4-12

2-2 2 1

(

(2534)

, 2534)

63

nsRuuulammnFngsy




64

1) (Unlearn behavior)
2) (Learning behavior)
( , 2525 ,
2540)
81 (Social Learning Theory)

Albert Bandura (1977)
(Observational Learning) 2

1) (Imitation)

2) (Vicarious Learning)



Fischer & Gochros (

3

1)

2)

3)

(Live Model)

(Symbolic Model)

1975) Ross (1981) (

Bandura (1977)

(Attentional Processes) ,

65

. 2539)



(Retention Processes)

(Production Processes)

(Motivation Processes)

,2539)

65



vV
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67



8.2

1

desire to learn)

2)

3)

4)

5)

6)

)

8)

9)

10)

, 2537)

68

(Strong



Bandura

(Modeling)

(Role playing)

69



70

>

(Behavior rehearsal)

(Feed back)

(Coaching)

(Reinforcement)

(DESC-Script)

Bower and Bower (1979)

Lange and Jakuboski (1976)

Lange and Jakubowski (1976)

Bower and

Bower (1976)

(2533)

Clark (1979)



(Johnson,1986)

91

Byrne and Thompson (1978)

(2522)

(2528)

(2531)



Milton (1981)

Ruben (1984)

Pace and Faules (1989)

(2528)

(2531)

72



9.2

Sullivan (1953 site Schultz, 1976)

,2528)

1) (Satisfaction)

2) (Security)

1 (Dynamics)

73



(good-me)

2)

3)

(bad-me) (not-me)

(Personification)

(Mode of Experience)

(Prototaxic)

(Parataxic)

(Syntaxic)

(Self system)

74



Peplau (1953

(Experience mode) 3

Sillivan

, 2529)

75



9.3

9.3.1 (Encounter Group)

Rogers

8-18 1-2

(Sense of Thrust)

(Defense Machanisms)

(Hansen,Warner and Smith, 1976 ; Rogers, 1970)

i (Group Counseling)

(Trotzer, 1111 ;Ohlsen, [ {11]

9.3.3 (Transactional Analysis)

Eric Berne

4-5

TA

76

Carl R

TA



77

( Barker and
Phillip, 1986 ; , 2532)

9.34 (Assertion Training)

(Lange and Jakubowski , 1976 ; Dubrin, 1992)
9.35 (Interaction Video for Interpersonal Skill

Training)

(Rubric, 1992)

2. (Behavior

Rehearsal)



3

Jakubowski (1976)

94

94.1

(Team)

(Team)

(Collaboration)

( , 2524)

(2529)

TA

78

Lange and

(2530)



(2533)

(2536)

Brill (1976)

Dyer (1977)

Ducanis and Golin (1979)

Greener (1983)

9.4.2

Team)

(Intra - professional Team)

79

(Inter - professional



1)

2)

3)

9.4.3

Bill (1979) 3

(Discipline Team)

(Interdisciplinary Team)

(Inter agency Team)

(Interdisciplinary Team)



( Devereux, 1981)

1) (Clinical competence)

2) (Legality of

Increased Independence)

3) (Assertiveness Not Aggressive) 7
(ego)

4) (Appropriate Nursing Role)

5)

(Wellingness to Assume Responsibility)

95

(Elpem and other,
1983)



Theory)

1)

2)

3)

4)

82

Devito (1993)

Jourard (1980 site in Hamacheck 1982)

1)
2)
3)

4)

1)
2)

3)

4)

5)

John Daly (1984 site in Dervito,1993)

(Affinity - Seeking Strategies)

(‘Altruism)
(Assume Equity)

( Conversational

(Dynamic)

(Elicit Other's disclosures)

(Attraction

le - Keeping)



6)

7)

8)

9)

10)

9.6

1)

2)

3)

4)

(Facilitate enjoyment)

(Conclusion of other)

(Optimism)

(Self - Concept Confirmation)

(Trustworthiness)

(face to face)



5)

6)

8)

9)

AWIAINTAUAUIING 1A
GHuLALONGKORN UNIVERSITY

84
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1-3

Jakubowski (1976)

1

2)

. . 2540

86

Lange and



3)

4)
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(Jourard ,1980 site in Hamacheck 1982)

89



90

10.

10.1

Galassi, Galassi, and Litz (1974)
(Videotape)
West Virginia University

32 103 4 2

1wz 8 2

' The College Self-expression Scale (CSES)

Subjective Unit Of Disturebance Scale

Workman (1982)

(Locus of control)™'

64 3

2 9 1) The Tennessee Self-
concept Scale 2) The Rotter Internal-External Scale 3) The State Trait Anxiety Inventory

4) The Rathus Assertiveness Schedule 5) The Personal Evaluation Scale



91

Padgett (1987)

42 Veterans Administration Medical Center
22 20 2
11 1)
2) 3) 4)

1) The State-Trait Anxiety

Inventory(STAI) 2) Nurses’ Assertiveness Inventory(NAI) 3) The Multidimentionsl
Health Locus of Control Scale (MHLC) One-tailed t-test
.05
' A-state .001
1 1) 2)
3) 4)
5)

Freer (1988)

Alaska 244

Freer



92

Lee (1988)

(bum out)
Veterans General Hospital
‘ Q0 3 1) '
Lange and Jakubowski 2) '

3)

2 (pre-test)

(post-test)

Crokett (1994) [

60

( 2000 )

iy

3)



(2523)

15
7 8
2-214 4
1)
2) -
3
(2534)
6
24
.05
(2535)
6
2534

25 16

18 - 22

2533

3)

30



1

(2537)

16

(CSES)

(2537)

01

54

3
8
30

IM ] |

’ L} L]
01
16

8

2 7 i)

1



(2540) : T
1 .
1 40
50 % 20
20
1
01
2)
.1
3)
2
.01
(2540)
280
(Unassertive) 355 (Assertive) 29.5
(Anxious-performer) 20.5 (Doesn't care)
14.5 80.5

94.1



10.2

Seever (1985)

Kansas City Area Hospital 129 22- 62

1) Modified Maslach Burnout Inventory(MBI) 2) FIRO-B

3) Rosenberg Self - esteem Scale 4) Adult Self-Expression Scale(ASES)

(Self-esteem)

(wanted control) (Assertivess)
(2533)
120 77
(2523)
231
127 358

FIRO-B (Schiitz)



97

(2534)

248 FIRO-B (Schutz)
3
(2539)
46
(Crokett,1994 ; , 2540)
(Videotape) (Galassi, Galassi and Litz, 1974) (Workman,
1982; Crokett, 1994 ; , 2523 ; , 2534 ; , 2535 ;
, 2537 ; , 2540)
( ,2535 ; , 2537)
2 ( , 2540) 1

(Crokett, 1994; , 2537)



1987 ; Lee, 1988 ; Crokett, 1994)

2537)

(2533)

(wanted control)

(Seever, 1985)

98

(Workman, 1982 ; Padgett,

( ,2535 ;

(self-esteem)

(Assertiveness)

, 2539)
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