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(Selective Process)

(Klapper: 1960)



(Selective Exposure)
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(Selective Retention)
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selective Interpretation)
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(Reference  Group)

(Charles  Atkin)

(Reward Value) (Expenditures) (Liabilities)
1
(Information  Seeking)

(Information Ignoring)



(Charles Wright)

(Joseph  Klapper)

(Merill and Lowenstein)
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(Katz)

Katz ( , 2538)

2538)

(Murray & Kippax) 1979

, 2540:23)

(Levy and Windahl)
3

- Preactivity:
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- Duractivity:

- Postactivity:

1973 (Katz)

(Goal-Directed)

(The Social and Psychological Needs)

Mode

Connection

Referent

(1973)

3
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(Lawrence A. VWenner, 1985)

(News Gratifications)

Orientational

(Surveillance)

(Decisional utility)

Social Gratificaitons

Para-social Gratifications

Para-orientational Gratifications

(2532)

(Media News Gratifications Map)
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(Source)

"Aptus" (Gardon

(Norman L. Mun)

(W.J. Me. Quire : 1968)
5
(Attention)
(Comprehension)
(Yielding)
(Retention)

(Action)
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. Allport : 1976)



Affective Component”
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(Katz and stotland)

“Cognitive Component”

“Affective Component”

“Positive

“Negative Affective Component”

“Behavioral Component”



(Thurstone :

1976)

(Opinion)
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(Universal)

(Standard
Error of Measurement)
(Linear Measurement) (Resenberg and Hovland :
1960, 2535 : 30)
(Behavior)
(Theories

of Attitude and Behavior Change)

(Rogers : 1971)

KAP - Gap (

K (Knowledge) A (Attitude) P (Practice)



(Rogers : 1983)
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Pitkow)

(World Wide Web

(World Wide Web : WWW)

(Professor nil  Cupta

(World Wide Web : WWW)

: WWW)

(World  Wide Web : WWW)
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