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The o b je c t iv e  o f  t h i s  r e s e a r c h  i s  to  s tu d y  th e  g r a t i f i c a t i o n  f e l t  
by v e iw e rs  who w atch  t e l e v i s i o n  drama s e r i e s .  The s tu d y  c o n s e n t r a te d  on 
3 a r e a s  ะ v ie w e r  b e h a v io r ,  l e v e l s  o f  g r a t i f i c a t i o n  and e x p e r ie n c e  g a in e d  
from  v ie w in g  d ram as.

T h is  was a q u a l i t a t i v e  r e s e a r c h  w hich  exam ined th e  m essage g iv e n  by 
a drama s e r i e s  and th e  a u d i e n c e - g r a t i f i c a t i o n  a t t a i n e d  from  t h i s  m essag e . 
R e s u l t s  w ere a t t a i n e d  by d e p th  in te r v ie w in g  members o f  a p u rp o s iv e  sa m p lin g . 
The g ro u p  c o n s i s t e d  o f  30 fe m a le s  r e s i d i n g  in  Bangkok who h ave been  w a tch in g  
drama s e r i e s  fo l lo w in g  th e  e v e n in g  news f o r  no l e s s  th a n  5 y e a r s .

r
R e se a rc h  r e s u l t s  showëd t h a t  t h i s  g roup  h as  trem en d o u s i n t e r e s t  in  

w a tc h in g  e v e n in g  drama s e r i e s  and in  c r i t i c i z i n g  th e  p e rfo rm a n c es  o f  a c t o r s  
and  a c t r e s s e s ,  th e  s to r y  l i n e  and  th e  s to r y  m essag e . The m essage p r o v id e s  
a s o c i a l  u t i l i t y  in  t h a t  i t  w a l l  be  u se d  a s  a d i s c u s s io n  to p ic  among t h e i r  
s o c i a l  p e e r- :g ro u p . The o r d e r  o f  t h e i r  i n t e r e s t  in  e v e n in g  drama s e r i e s  i s  
f i r s t  e n te r ta in m e n t ,  fo llo w e d  by s t o r y  l i n e ,  a c t o r s ,  s e t t i n g  and custum e 
d e s ig n .  They u s e  th e s e  p ro g ram s a s  a r e l a x a t i o n  and e sc a p e  from  t h e i r  
p e r s o n a l  p ro b le m s , r e a l i t y  e x p lo r a t io n  and  a d v ic e .  In  a d d i t i o n ,  th e  
r e s e a r c h e r  found  t h a t  th e  fe m a le  drama s e r i e s  a u d ie n c e  g a in e d  n o t o n ly  s to r y  
e x p e r ie n c e  b u t v a s  in f lu e n c e d  a s  to  th e  p ro p e r  c h a r a c t e r  o f  a m odern woman, 
one vTho b e l i e v e s  in  v e r g i n i t y  and  t h a t  one p e rfo rm s  good d eed s  w i l l  be 
rew ard ed  and one who d o es n o t  vTi l l  be p u n is h e d .
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