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The purposes of this independent study were to implement the case management model for
gastrointestinal operative patients and to evaluate patients' satisfaction after the implementation of case
management model and to compare nursing profession accountahility before and after the implementation of
case management model. The research subjects composed of 20 staff nurses who had been participated in the
case management training program and clinical pathway practice and 30 post appendectomy without
complication patients. Research data was gathered by 2 research tools which were nursing service satisfaction
and nursing profession accountability questionnaires. These tools were tested for content validity and the
internal reliability were .95 and .86 respectively. Statistical techniques used in data analysis were mean,

percentage, standard deviation and t- test
The major findings were as followed :
1. Patients' satisfaction after the implementation of case management model was at high level.

2. Nursing profession accountability after the implementation of case management model among

staff nurses was significantly higher than before at the .05 level.
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