2541)

21
2.2
2.3
24
2.9
2.6
2.7
2.8

(Spitzer-Lehmann, 1994



11

12

1.3

14

(Functional Method)

12

(Case Method)
.. 1900
1

(Team Method)
. 1950
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(2539)

14 (Primary Nursing) .. 1960

24

(Marriner, 1996 :237)

. .1990



24

2. (Case Management )
American Nurse Association (ANA) Case Management
Zander (1988) “Case Management

Kathleen (1992)

. 1994 Case Management Society of America (CMSA)

Case Management

(Powell, 2000)

Case Management

(Case Manager)



| 2541)

2.2
Case Management / ,
(Managed Care)
4
(Case Manager Patient Care Manager)
, 2542)
2.3 (Spitzer - Lehmann, 1994)

231

(Outcome-Based)

(Marquis and Huston, 1996)



18

2.3.2

2.3.3
Case Management

(Barnhard and Walsh, 1995)

(Spitzer- Lehmann, 1994)

2.34
(Collaborative Practice)
Clinical Pathway
(Case Manager Patient Care Manager)
(Spitzer - Lehmann,
1994)
235

(Case Method)

(Functional Method)

2.3.6

2.3.7

(Critical Paths)

(Variants)

(Spitzer-Lehmann, 1994)

24

(Flarey ,1995)



241

2.4.2

243

244

245
2.4.6
2.4.7

2.4.8

2.4.9
2.5 Case Management (
Case Management 3
251
(Collaborative Practice)

(Coordination)

Case Management

2511

2512

Management utilization Review

2513

(Report)

19

, 2542)

Utilization



20

252 Case Management

(Clinical Pathway)

4
' 1 , International
Classification Disease (ICD) Diagnotic Related Group (DRG)
(Expected Length of stay : ELOS)
2
3
4 (Aspect of Care)
2.5.3. Case Manager ( )
Case
Manager 24
/
(Clinical Nurse
Specialist)
3  (Lynn, etal. 1993.)
2.6 Case Management
Case Management 4 (Elaine - and
Toni, 1993, ; 2542)
26.1 (Hospital Base)
Case Management
(Discharge Plan) (Utilization Review)

(Quality Improvement)



2.6.2 (Unit Base)
1-2 Unit
2.6.3 (Population on Community Based)

Case Management

2.6.4 (Disease Management)

2.7 Case Management (
, 2543)

Case Management

1 (Clinical Pathway)
2
3
4
1
critical pathway clinical maps
clinical path clinical pathway

critical

clinical pathway
clinical pathway

(Multidisciplinary) (Interdisciplinary)



Map

11

12

13

14

15

Center for Case Management Inc, South Natick

clinical pathway

clinical pathway

111
112
113
114

115

116

Care Maps

clinical pathway

clinical pathway

clinical pathway

22

Massachusetts

Care
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17

)

2)

3
4)
5
6)

7)

I clinical pathway

161

16.2

163
164
165
1.6.6
16.7
16.8

clinical pathway

Clinical pathway

clinical pathway

23
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Unng

N

Case
Manager

glog Tsanenunag

pathway

, 2543 21

Case Manager

clinical pathwa™ clinical

Case Manager

24
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variance
clinical pathway
3
/ /
2.
3.

Powell (1996 : 241-291)



1

Powell (1996)

15

65

26



27

(Wise,1995.; Bernhard and
Walsh, 1995)
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(Case Manager)

(Case Managers

v -

HUTUITNITHETILNR

wewnagiansgilon)  (wewnagdamsfiloe)  (wennagsamsion)  (wenunagdanstiag

e IANARNT NNITTANART mMagRans NldFugimme

flemnasnu thlaemednu tilnenasy i
3/ - Ve
v . v glaeléaiy

27¢3ANANT NNTTANARAT gAAanT "

o

UAMAYIIMNA

IVNA YUNA YRUNA

1 Yoder Wise ( 995 : 423)
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-~ v -l
[ sUuuunsdamsgilaasensil ]

3

DRGS

=

2 Yoder Wise (1995 : 422)



30

antrectomy, cecostomy, cholecystectomy, choledochojejunostomy,
colostomy, esophago-gastrostomy, gastrectomy, gastrostomy, ileostomy, vagotomy
appendectomy, hemorrhoidectomy, herniotomy (Elrod, in

Lewis,Collier, & Heitkemper,1996: 1082)

(Appendicitis)
15-25
24
( , 2541
, 2540)
31
caecum
posteromedial aspect (Right Lower Quadrant)
810 . ‘
6-8 . variation
( , 2540; Mone, & Burke, 1996)

3.2



(Beare,1999)

3.3 ( , 2541;
Mone, & Burke, 1996 )

331

3.3.2

(Gaurding and Rebound) (MC Burney)

3.33
10,000 - 20,000 / 20,000
13
specific gravity
pH microscopic findingaT '

3.34

(Caecum)

clinical criteria Murphy
( , 2540)
1
2)
3)
4)

5) leucocytosis

3l



3.4 (
Cholecystits and Biliary Colic
Constipation
Diverticulae Disease
Endometriosis
Gastroenteritis
Ovarian Cysts
Ovarian Torsion
Pediatrics, Intussusception

Pelvic Inflamatory Disease

35 ( . 2541;
Burke, 1996)

(Appendectomy )

"
(Midline Incision)
Cephalosporin
48
24-48
24-48

3.6
3.6.1

( , 2541)
1)

1.1)

, 2540 ; Mone, & Burke, 1996)

,2540 1L Mone,

24-48

32

&



1.2)

1.3)

1.4)

1.5)

1.6)

1.7)

2)

perfusion: Gastrointestinal )

2.1)

6-12

( Clinical pathway)

33

(Altered tissue



3)

2.2)

2.3)

3.1)

3.2)

3.3)

3.4)

3.5)

3.6)

3.6.2

1)

1.1)

(fowler's position)

34

6-12



reverse muscle relaxant

cardiac arrest

1.2)

(fowler's position)
(Mask)

1.3)

2)

2.1)

2.2)

24

2.3)

1.025

3)

3.1)

appendectomy

30

1000-1200

35



4)

5)

3.2)

4.1)

4.2)

4.3)

4.4)

4.5)

4.6)

36

24-48
discharge
48
38-38.5
(fowler's position)
6-12



5.1)

24-48
discharge
48 4
38-38.5
discharge
6)
6.1) 24
24
Bowel sound

7)

71) 7]



8)

8.1)

(Atelectasis)

(Deep vein thrombosis)

363

2)

4-6

24

(Pneumonia)

(Urinary tract infection)

( Paralytic ileas )

24

38



(Need)

(Wants)

(Webster,

Risser (1975)

Donabedion (1980)

Drover (1983)

Derdiarion (1990)

1996)

. 2530

39



Brown (1992)

Aday and Anderson (1971

1

2)

3)

4)

5)

6)

Risser (1975 )

Satisfaction Instrument, PSI)

40

, 2525)

(Convenience)

(Coordinator)

(Courtesy)

(Medical information)

(Quality of care)

(Out - of pocket cost)

( Patient



1

2)

3)

33)
25

77

19

ward (

ste

d

an

re

Wa

1
2)
3)
4)
5)
6)
7)
8)

(2539)

1

2)

3)



4)

(Need) (Wants)

b,
(Nursing Profession Accountability)

2537)

(1905-1980

42
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( , 2528)
1)
2)
3)
4)
( 2537 , 2541)
(Potter & Perry, 1995 , 2541)

(Responsibility)

(Answerability)



2)

3)

2)

3)

(2528)

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY
3

44



Leddy & Pepper (1998)

Leddy & Pepper (998)

4

)

45
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4)
Leddy & Pepper (1998)

4
1)
2)
3)
4)

(Goode 1995) Case

Management

(Care M ap$

(M ultidicipinary) (Case Manager)
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[reson (1996)

clinical pathway

128
2 64 clinical pathway
care plan
2
1) clinical pathway care plan
2) clinical pathway care plan
3) clinical pathway care plan
Lovejoy et. al (1997) (Clinical pathway) :
|leostomy
Colostomy ~ lleostomy
Holtman (1997) clinical pathway
clinical pathway
2 170
178 clinical pathway
1

clinical pathway clinical pathway



48

(PATIENTS’ NURSING SERVICE SATISFACTION)

Aday & Anderson (1975)

Powell, 1996

(NURSING PROFESSION ACCOUNTABILITY)

Leddy & Pepper (1998)
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