
Appendices



Appendix ï
C o d e :

A SURVEY QUESTIONARE
ON FACTORS AFFECTED

c r u n n i  IIP A T Til ixrciiBAvrp P A D T ir iP  A T1AM
IN DONG THAI COMMUNAL LOWER SECONDARY SCHOOL 

BA VI DISTRICT, HA TAY PROVINCE, VIETNAM 
(FOR SCHOOLCHIDREN ’ร  PARENTS)

•  General Information:

1 -  Name:.........................................................Gender: Male D 1; Female D 2
2 -  A g e : ............................................. . .year old
3 -  Address: Village.....................................Commune, Ba Vi district, Ha Tay
4 - The relation with school children: - Father: □  1 -  Mother: □  2

- Other: □  3
(Specify:...................................................... )

5 -  Number o f  children attending sc h o o l: ............................ □
6  -  Number o f  children participated into SHI: □
7 -  Education: + Primary School: □  1

+ Lower Secondary School: □  2
+ Upper Secondary School: □  3
+ Technical Secondary School: □  4
+ College and Universities: D 5

8 -  Occupation: + Government staff: □  1 + Retired/Oldie: □  2
+ Workers: D 3 + Farmer: D 4
+ Business /  small trade: D 5
+ Handicraft maker: D 6
+ Other (specify): (7)..................................
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•  Specific information on SHI:
9 -  Could you kindly let US know the econom ic status o f  your fam ily in comparison  
with other fam ilies in your commune?

+ Higher: D 1 + Middle: □  2 + Low: □  3
+ Don 7 know: D 4

10 -  Housing status: (interviewer asking and observing at the same time):
+ Leaves, straw: □  1 + Brick, zinc roof. D 2
+ Béton roof: □  3 + 2 or more than 2 floors: D 4
+ Others: □  5
11 -  D o  your fam ily have the fo1 low ing furniture, assets? (Interviewers should ask in 
one hand and observe in other hand):

+ Motorbike: Yes: □  1 No: □  2
+ Color TV: Yes: □  1 No.- □  2
+ Video cassette: Yes: □  1 No: □  2
+ Refrigerator: Yes: □  1 No: □  2
+ Telephone: Yes: □  1 No: □  2
+  Cabinet /  salon: Yes: □  1 No: □  2

12 -  Have you ever heard about School Health Insurance?
+ Yes: □  1 + No: □  2

(If answer is “NO”, shift to question no: 17)

13 -  W here did you hear information on School Health Insurance?
+ TV & Radio: D l + Book and New papers: □  2
+ Leaflet: □  3 + Communal broadcast: □  4
+ Pupil parent ’ร meeting: □  5 + Son /  daughter: □  6
+ Health personnel: □  7 + Health insurance staff: □  8
+ Friends /  relatives: □  9 + Others: □  10
14 -  D o  you know  what are the objectives o f  School Health Insurance? (No suggestion, 
Respondent can choose to answer one or several option)

+ To create conditions in school under which children stay healthy: □
+  To cushion family budget against major expense of hospitalization □
+  Supporting health care expenses for poor children : □
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+  To educate children on living behavior: “One for All and All for O n e [-]
+  Don 7  know /  No answer. D
15 - In y o u r  p e r c e p tio n  S c h o o l H e a lth  In su ra n ce  is  a  c o m m e r c ia l b u s in e s s  or  n o t?
+  Commercial business: D
+  Social policy, No commercial aim □
+  Don 7  know /  No answer: D

1 6  -  D o  y o u  k n o w  w h a t  are th e  b e n e f its  o f  S c h o o l H e a lth  In su ra n ce?  (No suggestion, 
the Respondent can select one or several options):

+ Basic health care at school: personal /  environment hygiene, disease prevention: D 
+  First aid for accidents and sudden illness, as well as food safety at school: □
+  Out patient care as a result o f emergencies and accidents, inpatient cares: D
+  Don 7  know /  No answer: D
1 7  -  D o  y o u  th in k  b u y in g  s c h o o l h e a lth  in su ra n ce  card  i s  u s e fu l  /  b e n e f i t  fo r  th e  h e a lth  
o f  y o u r  c h ild ?

+  Yes: □  1 +  No: □  2 + Don’t know/ No answer: □  3
18  -  D o  y o u  th in k  ta k in g  care  fo r  h e a lth  o f  th e  c h ild r e n  at th e  s c h o o l  i s  n e c e s sa r y ?

+  Very necessary: □  1 +  Not so necessary: □  2 +  Not necessary: □  3
1 9  -  C o u ld  y o u  k in d ly  te l l  US th e  a d v a n ta g e s  /  b e n e f it  o f  s c h o o l-b a s e d  h e a lth  ca r e ?  (No 
suggestion, the Respondent can select one or several options):

+  For the child to be educated on health promotion and school diseases prevention: □
+  To have peace o f mind when children attending the school: □
+  To reduce missing classes due to sickness for children: D
+  The be health check up and informed regularly: □
+  Don 7 know /  Know answer : □

2 0  -  D o  y o u  k n o w  s o m e  m a in  a c t iv it ie s  o f  s c h o o l  h e a lth ?

+  Yes: □  1 +  No: □  2 +  Don 7 know /  No answer: □  3
I f  “ Y E S ” c a n  y o u  k in d ly  te ll US s o m e  m a in  a c t iv it ie s :  (No suggestion, the 

Respondent can select one or several options):

+  H e a lth  e d u c a tio n , r o u tin e  e x a m in a t io n  an d  c h e c k  up: □



+  G u id in g  o n  c o m m o n  s c h o o l a g e s  d is e a s e  p rev en tio n :
+  E p id e m ic  d is e a s e  p r e v e n tio n  at s c h o o l an d  s c h o o l h y g ie n e :
+  F irst a id , tra n sfers  to  h o sp ita l w h e n  n e c e s sa r y  a n d  in fo r m s  fa m ily :

□
□
□

2 1  -  In  th e  la s t  s c h o o l  y e a r  h a s y o u  c h ild  b e e n  c h e c k  u p  h e a lth  r e g u la r ly ?

+  Yes: □  1 +  No: □  2
I f  y e s  h o w  m a n y  tim e: +  1 t im e: □  1 +  2 times: □  2

2 2  -  D u r in g  th e  la s t  s c h o o l  y e a r , h a v e  y o u  b e e n  in fo r m e d  th e  r e su lt  o f  r o u tin e  
e x a m in a t io n  o n  h ea lth  o f  y o u  c h ild  a s  w e l l  a s  w h e n  y o u r  c h ild  s u ffe r e d  fr o m  su d d e n  
i l ln e s s  o r  a c c id e n ts?

+  Yes: □  1 +  No: □  2
+  O n ly  w h e n  su d d e n  c a se :  □  3

2 3  -  D u r in g  th e  y ea r  2 0 0 0 ,  D id  y o u  c h ild  su ffe r s  fro m  a n y  su d d e n  i l ln e s s  o r  a c c id e n t  at 
s c h o o l?

+  Y e s :  D 1 +  N o :  D 2 +  D o n ’t  k n o w  /  N o  a n sw e r :  D 3
(If answer is “NO” or “No answer” turns to question No. 2 ร)

2 4  -  I f  y e s :

-  Have your child been receivedfirst aid in school health clinic?
+  Yes: D 1 +  No: D 2 +  Don’t know /  No answer: D 3

-  Have your child been referred to communal health post or district hospital?
+  Yes: □  1 +  No: D 2  + Don’t know/ No answer: n  3

-  Have your child been taken back home by teacherร,,?
+  Yes: D 1 +  No: □  2 +  Don’t know / No answer: □  3

- Have your child been accompanied back home by his /  her friends?
+  Yes: □  1 + No: □  2 +  Don’t know / No answer: □  3

2 5  -  In  th e  s c h o o lc h ild r e n ’s  p a ren ts  m e e t in g , h a v e  y o u  b e e n  in fo r m e d  in  d e ta ils  on :

+  School health care activities: +  Yes: □  1 +  No: D 2
+  School health insurance scheme: +  Yes: D 1 +  No: D 2
+  Other insurance scheme: +  Yes: D 1 +  No: D 2
+  Only mentioned, as the list of item children should contribute: D  9



26 -  Do you have financial difficulty to buy health insurance card for your child due to
so many items you should buy and contribute for your child in the beginning of school
year?

+  No: D 1 +  Not so difficult: D 2
+  Yes : □  3

2 7  -  In  y o u r  p o in t  o f  v ie w  th e  c o s t  o f  s c h o o l  h e a lth  in su r a n c e  p r e m iu m  is  r e a so n a b le  or  
n o t?  {The interviewer read clearly all the following insurance premium scheme):

+  15,000 VND -  25000 VND for primary schoolchildren and LSS

+ Yes: □  1 No: □  2
+  30,000 -  40,000 VND: For the children and students o f supper secondary 

school, secondary technical school, college and university:

Yes: □  1 No: □  2
+  Following the regulation o f the Government: □  8
+ Don 7 know /No answer: D 9

2 8  - In  th is  s c h o o l  y e a r  d o  y o u  b u y  a n y  k in d  o f  in su r a n c e  card  fo r  y o u r  c h ild ?
+  School health insurance: D 1
+  Life insurance: □  2
+  No: □  3

I f  “Yes” continuing with part A, I f  “No” turns to part B:

P A R T  A :

1 -  F ro m  th e  b e g in n in g  o f  th is  s c h o o l  y e a r  ( S e p .2 0 0 0 )  u p  to  p r e se n t  t im e , h a v e  a n y  
t im e  y o u r  c h ild  h ad  a b s e n c e  fr o m  c la s s  >  1 d ay ?

+  Yes: □  1 +No: ท 2
{If answer is “No ”, turns to question 5).

2  -  I f  y e s ,  h o w  m a n y  t im e  y o u r  c h ild  h a v e  h ad  a b se n c e  fro m  c la s s  >  1 d ay :
+  1 time: D 1 +2 times: D 2 +  Three times and more: D 3

3 -  W h ere  y o u r  c h ild  h a v e  b e e n  treated:
+  Self medicate: □  1
+  Treated at Communal health post: □  2
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+ By private health practitioner: n  3
+  Treated at district hospital'. D 4
+  Treated at provincial, and D 5
+  At central hospital'. D 6

4  -  In th e  y e a r  2 0 0 0 , h o w  m a n y  th o u sa n d  d o n g  y o u  h a d  sp e n t fo r  th e  trea tm e n t o f  y o u r  
c h ild ?

+  Examination fee: VND
+  Hospital fee: VND
+  Testing expenses: VND
+  Drug expenses: VND
+ Other expenses: VND

5 -  H a v e  y o u  e v e r -u se d  h e a lth  in su ra n ce  card s fo r  y o u r  c h ild  to  g o  to  h o sp ita l fo r  
d is e a s e  e x a m in a t io n  a n d  trea tm en t?

+  Yes: □  1 +  Not yet: □  2
{If the answer is not yet, return to question No. 8)

6  -  D o  y o u  s a t is fy  w h e n  u s in g  s c h o o l h e a lth  in su r a n c e  card  to  h a v e  d is e a se
e x a m in a t io n  an d  trea tm en t fo r  y o u r  c h ild ?

7  -  I f  not can you let US know the reason?
+  Long waiting time and complicated procedure : □  1
+  Attitude of health care staff: : □  2
+  Less medicine and the quality not as good as expected : □  3
+  Health facility is far from living place : □  4
+  Other : □  5

8 -  D o  y o u  h a v e  a n y  c o m m e n d  or  s u g g e s t io n  o n  th e  e x is t in g  s c h o o l  h e a lth  in su ra n ce  
s c h e m e ?  (Interviewer clearly explain on target group, premium, benefit package o f the 
scheme):....................................................................................... ....................................................................................

9  -  D o  y o u  c o n tin u e  to  b u y  S H I card  for  y o u r  c h ild  in  c o m in g  s c h o o l  y ea r?
+  Yes: □  1
+  No: □  2
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+  Not decided yet: n  3

1 -  F ro m  th e  b e g in n in g  o f  th is  s c h o o l y e a r  ( S e p .2 0 0 0 )  u p  to  p r e se n t t im e , h a v e  a n y  
t im e  y o u r  c h ild  h ad  a b s e n c e  fr o m  c la s s  >  1 d ay ?

+  Yesะ □  1 +  No: □  2
{If answer is "No ”, turns to question 6).

2  -  I f  y e s ,  h o w  m a n y  t im e  y o u r  c h ild  h a v e  h ad  a b s e n c e  fr o m  c la s s  >  1 d ay :
+ 1 time’. D 1 +2 times: D 2 + Three times and more: D 3

PART B: (For the parents who not buy school health insurance for their child yet):

3 -  W h e r e  y o u r  c h ild  h a v e  b e e n  treated:
+  Self medicate: D  1
+  Treated at Communal health post: □  2 
+  By private health practitioner: □  3
+  Treated at district hospital: □  4
+  Treated at provincial, and □  5
+  At central hospital: □  6

4  -  In th e  y e a r  2 0 0 0 ,  h o w  m a n y  th o u sa n d  d o n g  y o u  h a d  sp e n t  fo r  th e  trea tm e n t o f  y o u r  
c h ild ?

+  Examination fee: VND
+  Hospital fee: VND
+  Testing expenses: VND
+  Drug expenses: VND
+ Other expenses: VND

5  -  T h e  a b ility  to  p a y  fo r  th e  e x p e n s e s  o f  h e a lth  s e r v ic e s :
+  Pay all at once: D  1
+  Borrowing or in debt: □  2
+  Support o f the great family / friends: □  3

6  -  C o u ld  y o u  k in d ly  le t  US k n o w  th e  r e a so n  th at m a d e  y o u  n o t b u y  s c h o o l  h e a lth
in su r a n c e  card  for  y o u r  c h ild  y e t?

+  The child very rally suffers from illness: □  1
+  Not seen the benefit of school health insurance yet: □  2
+  Paying hospital fee is better: □  3
+  Not satisfy with the quality o f health care under SHI scheme: □  4
+  SHI not cover the expenses o f out patient services: □  5
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+ Have bought other insurance card: โ] 6
+ Family is too poor to buy: □  7
+ Beginning o f  the school year has to pay too many items,

therefore, have some financial difficulties: D 8
+ Schoolteacher not suggests: □  9
+ Other: (please, specify):......................................................................  D 10

7 -  Do you buy any other kind o f insurance card?
+ Yes: □  1
The reason:..................................................................................................................

+ No: D 2

8 -  Do you have any commend or suggestion on the existing school health insurance 
scheme? (Interviewer clearly explain on target group, premium, benefit package o f  the 
scheme):.................................. . ................................... ....................................... . ....................... .

9 -  In coming school year, do you intend to buy SHI card for your child?

+ Yes: ถ  1
+ No: □  2
+ Not decided yet: □  3

Thank you so much for your information!

......................, Dated.............../  1 /2001
Signature o f researcher Signature o f  Interviewer

(or supervisor)



Appendix II
G U ID E L IN E

FOR IN-DEPTH INTERVIEW
(F O R  TH E  H E A D  O F  SP A )

I -  OBJECTIVES:
- To identify the perception o f the Head o f SPA on SHI scheme.

To identify the underlying causes that affected the participation o f  
schoolchildren’s parents in SHI scheme.
To test the in-depth interview technique.

I I - METHODOLOGY:
- In-depth interview

One researcher and one secretary.
- Note sheet and recorder.

Time: from 60 to 90 minutes.

Ill -  CONTENT:

•  General Information:

1 -  Name:................................................................................... Gender: Male □  ; Female □

2 -  Age ะ.............................................DD.. .year old
3 -  Address: Village.................................................Commune:..........................................................................

Tel: N o:................................................................................................................................

4 -  Number o f the years sleeted to be the Head o f  SPA: □ □

5 -  Education: (primary school, lower secondary school, upper secondary’ school, 
technical secondary school, college and universities, ..................................................... ....................



149

6  - Occupation'. (Government staff, retired /  oldie, workers, farmer, business /  small 
trade, handicraft maker, other, specify:).........................................................................................................

• Specific information:

7 -  In y o u r  p o in t  o f  v i e w  w h a t  i s  th e  e c o n o m ic  sta tu s  o f  y o u r  c o m m u n e  in  c o m p a r iso n  
w ith  o th er  c o m m u n e  in  th e  d istr ic t?

8  -  D o  y o u  k n o w  h o w  m a n y  p e r c e n t o f  c h ild r e n  in  y o u r  c o m m u n e  are u n d er  e d u c a tio n

In  p r im a ry  s c h o o l: ............................................................................................................................................................
In  lo w e r  se c o n d a r y  s c h o o l: ........................................................................................................................................
In  u p p e r  se c o n d a r y  s c h o o l: ......................................... ................................................................................................
In  te c h n ic a l se c o n d a r y  s c h o o l: .................................................................................................................................
In  u n iv e r s it ie s  and  c o l le g e s : ......................................................................................................................................

9  -  C o u ld  y o u  k in d ly  te l l  m e  h o w  m a n y  y e a r s  th a t S H I h a s  b e e n  in tr o d u c e d  in  y o u r  
c o m m u n ity  an d  in  th e  s c h o o l  o f  y o u r  c h ild ?

1 0  -  H o w  an d  w h e r e  d id  y o u  k n o w  a b o u t S c h o o l H e a lth  In su r a n c e ?  (In the meeting 
that you participated as the Head o f SPA, or from TV & radio, book and new papers, 
leaflet, communal broadcast, pupil parent ’ร meeting, son /  daughter, health personnel, 
health insurance staff, friends /  relatives, others) :......................................................... .......................

11 -  W h a t d o  y o u  th in k  a b o u t S H I s c h e m e  th a t V H I  i s  o f fe r in g  in  th e  s c h o o ls ?  (SHI is 
neededfor schoolchildren or no need? It’s good or not good and why) .................... ...............

12  -  D o  y o u  k n o w  w h a t is  th e  o b je c t iv e s ,  c o n tr ib u tio n  le v e ls ,  b e n e f i t s  p a c k a g e  and  
fu n d  m a n a g e m e n t m e c h a n is m  o f  S H I s c h e m e ?

O b je c t iv e s : ...........................................................................................................................................................................

C o n tr ib u tio n  le v e ls :

+  Higher. □
+  Low: □

+  Middle: □
+ don’t know: □
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B e n e f it s  p a ck a g es:

S H I fu n d in g  m a n a g e m e n t m e c h a n ism :

13 -  W h a t d o  y o u  th in k  ab ou t th e  r o le  o f  S H I in  p r o m o tin g  s c h o o l  h e a lth ?

1 4  -  D o  y o u  k n o w  h o w  m a n y  p e r c e n ta g e s  o f  s c h o o lc h ild r e n  th o s e  h a v e  b e e n  in su red  
in  th e  lo w e r  se c o n d a r y  s c h o o l o f  y o u r  c o m m u n e ? ....................................................................................

15 -  D o  y o u  k n o w  w h y  m a jo r ity  o f  s c h o o lc h ild r e n ’s  p aren ts  s t i l l  n o t  b u y  S H I card  for  
th e ir  c h ild  y e t ? .................................................................................................................................................................

In  th e  r e a s o n s  that y o u  h a v e  ju s t  m e n tio n e d  a b o v e , in  y o u r  p o in t  o f  v i e w  w h a t  i s  th e  
m a in  r e a s o n ? ............. โ................... . . ......................................................... .โ........... . ........................................................

1 6  -  In y o u r  p o in t  o f  v ie w  th e  le v e l  o f  c o n tr ib u tio n  o f  S H I s c h e m e  i s  r e a so n a b le , or  
to o  h ig h  o r  to o  lo w  a n d  w h y ? ............................................................................................................................

1 7  -  W h a t i s  th e  r o le  o f  S C P A  an d  y o u  a s  th e  H e a d  o f  th e  S C P A  in  m o b i l iz in g  th e  
p a r tic ip a tio n  o f  s c h o o lc h ild r e n ’s  p aren ts in  S H I s c h e m e ? .........................................................โ .........

18  -  W h a t is  y o u r  s u g g e s t io n  to  ex p a n d  S H I c o v e r a g e  in  th e  lo w e r  se c o n d a r y  s c h o o l  
o f  y o u r  c o m m u n e  in  w h ic h  y o u  are d ie  H e a d  o f  S C P A ? .......................................................................

19  -  D o  y o u  k n o w  a n y  p u p il w h o  is  u n in su red  in  th e  s e c o n d a r y  s c h o o l  su ffe r e d  fro m  
s o m e  s e r io u s  i l ln e s s  or  a c c id e n c e  le a d in g  to  th e  f in a n c ia l d if f ic u lty  o f  h is  /  h er  
fa m ily ? ..................................................................................................................................................โ................................
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2 0  -  D o  y o u  w a n t to  sa y  s o m e  th in g  m o re  a b o u t S H I sc h e m e :

T h a n k  y o u  v e r y  m u c h  fo r  y o u r  in fo r m a tio n . Y o u r  in fo r m a tio n  is  n o t o n ly  
v a lu a b le  fo r  th e  resea rch er  to  id e n t ify  th e  p r o b le m  o f  cu rren t S H I d e v e lo p m e n t  in  th e  
se c o n d a r y  s c h o o l o f  y o u r  c o m m u n e , but a lso  w i l l  b e  v a lu a b le  s u g g e s t io n  fo r  th e  
re la ted  o f f ic e r s  in  c o n s id e r a tio n  o f  th e  w a y  to  d e v e lo p  S H I in  th e  futureT

I d o  h o p e  th at i f  th e  r e sea rch er  w o u ld  l ik e  to  h a v e  s o m e  m o r e  in fo r m a tio n , 
th e y  w i l l  r e c e iv e  y o u r  su p p o rts  a s  w h a t  y o u  h a v e  o f fe r e d  th e  r e se a r c h e r s  to  d a y .

T h a n k  y o u  s o  m u c h  in d e e d  ag a in .

........................... , d a te d .................. / I  /  2 0 0 1
S ig n a tu r e  o f  re sea rch er  S ig n a tu r e  o f  In te r v ie w e r

(o r  su p e r v iso r )
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GUIDELINE
FOR IN-DEPTH INTERVIEW

(F O R  T H E  H E A D  T E A C H E R  O F  T H E  S C H O O L  A N D  
H E A D  T E A C H E R  O F  T H E  C L A SS)

I -  O B J E C T I V E S :

-  T o  id e n t ify  th e  p e r c e p tio n  o f  th e  H e a d  T e a c h e r  o f  th e  s c h o o l  an d  H e a d  
T e a c h e r  o f  th e  c la s s  o n  S H I sc h e m e .

-  T o  id e n t ify  th e  u n d e r ly in g  c a u s e s  th a t a f fe c te d  th e  p a r tic ip a tio n  o f  
sc h o o lc h ild r e n ’s  p aren ts  in  S H I sc h e m e .

- T o  te s t  th e  in -d e p th  in te r v ie w  te c h n iq u e .

I I - M E T H O D O L O G Y :

-  In -d ep th  in te r v ie w
-  O n e  resea rch er  an d  o n e  secreta ry .
- N o te  s h e e t  an d  reco rd er .
-  T im e: fr o m  6 0  to  9 0  m in u te s .

I l l  -  C O N T E N T :

• General Information:

1 -  N a m e : ......................................................................................................... G e n d e r :  Male □  ; Female □

2  -  C u rren t p o s it io n :  (Head Teacher of the school /  class):................................................................

3 -  A g e : ........................................................ year old
4 -  A d d r e ss :  Village................................................Commune:............................................................................

T e l:  N o : . . . ไ . . . ........................... .................................................................................................... 1. ....... .........

5 -  Number of the years appointed to be the Head Teacher of the school / or to works
as Head Teacher of the class: □ □



•  s p e c i f i c  in f o r m a t io n :

6 -  In your point o f view what is the economic status o f the commune where your
school is located in comparison with other commune in the district?

7  -  D o  y o u  k n o w  h o w  m a n y  p e r c e n t o f  c h ild r e n  in  th e  c o m m u n e  are u n d er  ed u ca tio n :

In  p r im a ry  s c h o o l: ..........................................................................................................................................................
In  lo w e r  se c o n d a r y  s c h o o l: ......................................................................................................................................
In  u p p er  se c o n d a r y  s c h o o l: ......................................................................................................................................
In  te c h n ic a l se c o n d a r y  s c h o o l: ...............................................................................................................................
In  u n iv e r s it ie s  an d  c o l le g e s : ....................................................................................................................................

8 -  C o u ld  y o u  k in d ly  te ll m e  h o w  m a n y  y e a r s  th at S H I h a s  b e e n  in tr o d u c e d  in  y o u r  
s c h o o l?

9  -  H o w  an d  w h e r e  d id  y o u  r e c e iv e  in fo r m a tio n  o n  S H I?  {In the meeting between 
school with district health insurance office /  meeting o f the school or from TV & 
radio, book and new papers, leaflet, health personnel, health insurance staff, 
friends):.................................... . . . .! ....................โ............................ .โ..................................................................................

1 0  -  D id  y o u  e v e r  d is se m in a te  th e  in fo r m a tio n  re la ted  to  S H I to  th e  te a c h e r s  o f  th e  
s c h o o l  d u r in g  th e  m e e t in g  o f  te a c h e r s  in  th e  b e g in n in g  o f  s c h o o l  y e a r  ( with Head 
Teacher o f the school), o r  to  th e  p a ren ts  o f  s c h o o lc h ild r e n  in  th e  m e e t in g  o f  
s c h o o lc h ild r e n ’s  p aren ts in  th e  b e g in n in g  o f  s c h o o l  y e a r  (with Head Teacher o f the
class)!......................โ.......................................โ.........................................โ........................................................................

11 -  W h a t d o  y o u  th in k  a b o u t S H I s c h e m e  that V H I is  o f fe r in g  in  th e  s c h o o ls ?  {SHI is 
needed for schoolchildren or not, and it ’ร good or not good and why).......................................

12 -  Do you know what is the objectives, contribution levels, benefits package and
fund management o f  SHI scheme?

+  Higher: D
+  Low: D

+  Middle: n
+  don’t know: □
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O b je c t iv e s : ...................................

C o n tr ib u tio n  le v e l s : ..............

B e n e f i t s  p a c k a g e s : .................

S H I fu n d in g  m a n a g em en t:

13 -  H o w  a b o u t th e  cu rren t sta tu s  o f  y o u r  s c h o o l c lin ic :  ( including housing, simple 
equipment, facilities, medicine and health personnel):..........................................................................

14  -  W h a t i s  th e  r e s p o n s ib il it ie s  o f  th e  s c h o o l  c l in ic  in  y o u r  s c h o o l?

1 5 -  H o w  d id  y o u r  s c h o o l c l in ic  o p e ra tio n  in  th e  la s t  year:

1 6  -  C o u ld  y o u  k in d ly  te l l  US th e  d if f ic u lt ie s  th at y o u  h a v e  fa c e d  in  s e t t in g  u p  s c h o o l  
h e a lth  c l in ic  (human resources, finance, and regulation of the MOE&T. ..)

1 7  -  In y o u r  p o in t  o f  v i e w  s c h o o l h ea lth  e d u c a tio n  an d  p r o m o tio n  i s  r e s p o n s ib il ity  o f  
th e  E d u c a tio n  S e c to r  or  o f  th e  H e a lth  S e c to r ? .........................!......................................................... .........

18  -  H o w  d id  th e  fu n d  a llo c a te d  fro m  S H I fo r  s c h o o l  h a s  b e e n  u s in g ?

1 9  -  W h a t is  th e  r o le  o f  s c h o o l  c l in ic  in  S H I im p le m e n ta t io n ?

2 0  -  W h a t d o  y o u  th in k  a b o u t th e  ro le  o f  SH I in  p r o m o tin g  s c h o o l h ea lth ?
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21  -  D o  y o u  ๒ !o พ  h o w  m a n y  p e r c e n ta g e s  o f  s c h o o lc h ild r e n  th o s e  h a v e  b e e n  in su red  
in  y o u r  s c h o o l or  in  y o u r  c la s s ?

2 2  -  D o  y o u  k n o w  w h a t  d o  th e  s c h o o lc h ild r e n ’s  p a ren ts  e x p e c te d  w h e n  th e y  d e c id e d  
to  b u y  S H I  card  fo r  th e ir  c h ild  a n d  w h y  m a jo r ity  o f  s c h o o lc h ild r e n ’s  p a ren ts  s t i l l  d o  
n o t  b u y  S H I card  fo r  th e ir  c h ild  y e t?  .................................................................................................................

In  th e  r e a s o n s  th at y o u  h a v e  ju s t  m e n tio n e d  a b o v e , in  y o u r  p o in t  o f  v i e w  w h a t  i s  th e  
m a in  r e a s o n ? ............. ...................... . ................................................ ................................................................................

2 3  -  In  y o u r  p o in t  o f  v i e w  th e  le v e l  o f  c o n tr ib u tio n  o f  S H I s c h e m e  i s  r e a so n a b le , o r  
to o  h ig h  o r  to o  lo w  an d  w h y ? ..................................................................................................................................

2 4  -  W h a t i s  th e  r o le  o f  th e  H e a d  T e a c h e r  o f  th e  s c h o o l  /  o r  c la s s  in  m o b i l iz in g  th e  
p a r tic ip a tio n  o f  s c h o o lc h ild r e n ’s  p a ren ts  in  S H I s c h e m e ? .........................................................โ.. ...

2 5  -  W h a t i s  y o u r  s u g g e s t io n  to  e x p a n d  S H I c o v e r a g e  in  y o u r  s c h o o l  o r  in  y o u r  c la s s  
in  c o m in g  y e a r s? ....................................................................................................................................... ......................

2 6  -  H o w  m a n y  p e r c e n ta g e  o f  s c h o o lc h ild r e n  in  y o u r  s c h o o l  /  o r  c la s s  h a s  h a d  a b s e n c e  
fr o m  th e  c la s s  a t le a s t  o n  d a y  d u e  t o  i l ln e s s  o r  a c c id e n c e  in  th e  la s t  y ea r?

2 7  -  D o  y o u  k n o w  a n y  p u p il w h o  is  u n in su red  in  y o u r  s c h o o l o r  in  y o u r  c la s s  su ffe r e d  
fro m  s o m e  se r io u s  i l ln e s s  o r  a c c id e n c e  th at le a d in g  to  th e  f in a n c ia l d if f ic u l ty  o f  th e ir  
fa m ily ? .............
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2 8  -  D o  y o u  w a n t to  sa y  s o m e  th in g  m o r e  a b o u t S H I sc h e m e :

T h a n k  y o u  v e r y  m u c h  fo r  y o u r  in fo r m a tio n . Y o u r  in fo r m a tio n  i s  n o t  o n ly  
v a lu a b le  fo r  th e  resea rch er  to  id e n tify  th e  p r o b le m  o f  cu rren t S H I d e v e lo p m e n t  in  y o u r  
s c h o o l ,  b u t a ls o  w i l l  b e  v a lu a b le  s u g g e s t io n  for  th e  re la ted  o f f ic e r s  in  c o n s id e r a t io n  o f  
th e  w a y  to  d e v e lo p  S H I in  th e  future.

I h o p e  th at i f  th e  resea rch er  w o u ld  lik e  to  h a v e  s o m e  m o r e  in fo r m a tio n , th e y  
w i l l  r e c e iv e  y o u r  su p p o rts  a s  w h a t  y o u  h a v e  o f fe r e d  th e  r e se a r c h e r s  to  d a y .

T h a n k  y o u  s o  m u c h  in d e e d  a g a in .

........................... . d a te d ................../ 1  / 2 0 0 1
S ig n a tu r e  o f  r e se a r c h e r  S ig n a tu r e  o f  In te r v ie w e r

(o r  su p e r v iso r )
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G U I D E L I N E

FOR IN-DEPTH INTERVIEW
(F O R  TH E  H E A D  O F  TH E  D IS T R IC T  H ISB )

I -  O B J E C T I V E S :

T o  id e n t ify  th e  cu rren t s itu a tio n  o f  S H I im p le m e n ta t io n  in  th e  d istr ic t . 
T o  id e n t ify  th e  u n d e r ly in g  c a u s e s  that a f fe c te d  th e  p a r t ic ip a tio n  o f  
S c h o o lc h ild r e n ’s  p a ren ts  in to  S H I s c h e m e .
T o  t e s t  th e  in -d e p th  in te r v ie w  te c h n iq u e .

II -  M E T H O D O L O G Y :

In -d ep th  in te r v ie w  
O n e resea rch er  an d  o n e  secreta ry . 

-  N o te  sh e e t  an d  reco rd er .
T im e: fr o m  6 0  to  9 0  m in u te s .

I l l  -  C O N T E N T :

•  G e n e r a l  I n f o r m a t io n :

1 -  N a m e : ...........................................................................................................G en d e r :  Male □  ; Female □

2  -  A g e : ............................................................................................................ . .year old

3 -  C u rren t p o s i t io n : .......................................................

4  -  H o w  m a n y  y e a r s  y o u  are in  th is  p o s it io n :

5 -  A d d r e s s : ........................................................................

Tel: No:
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•  S p e c i f ic  in f o r m a t io n :

6  -  C o u ld  y o u  k in d ly  le t  m e  k n o w  h o w  m a n y  y ea rs  S H I that h a s  b e e n  in tr o d u c e d  in  
y o u r  d is tr ic t? ........................................................................................................................................................................

7  -  W h a t is  cu rren t s itu a tio n  o f  S H I im p le m e n ta t io n  in  y o u r  d istr ic t?

8 -  D u r in g  th e  t im e  o f  im p le m e n t in g  S H I in  y o u r  d is tr ic t  in  th e  la s t  y e a r s , w h a t  is  
o p p o r tu n ity  an d  w h a t  d if f ic u lt ie s  y o u  h a v e  fa c e d ? ....................................................................................

9  -  C o u ld  y o u  k in d ly  le t  m e  k n o w  w h a t i s  th e  m a in  r e a so n  le a d in g  to  lo w  c o v e r a g e  
rate o f  S H I in  y o u r  d istr ic t  in  c o m p a r iso n  w ith  th e  a v e r a g e  c o v e r a g e  ra te  o f  a ll 
c o u n tr y ? ................ . . ............................................... ! ............ . ...................................... .โ .....................โ .............................

10  -  H o w  d o  y o u  th in k  a b o u t th e  c o lla b o r a t io n  r e la tio n sh ip  b e tw e e n  d is tr ic t  h e a lth  
in su r a n c e  o f f ic e  w ith  d istr ic t  e d u c a t io n  d iv is io n  in  g e n e r a l an d  w ith  th e  s c h o o ls  in  th e  
d istr ic t  in  p articu la r  in  S H I im p le m e n ta t io n ? ................โ.............................................................................

11 -  W h a t IE C  a c t iv it ie s  that y o u r  o f f ic e  h a v e  d o n e  to  p r o v id e  in fo r m a tio n  o n  S H I  
s c h e m e  fo r  th e  s c h o o ls  a n d  fo r  th e  s c h o o lc h ild r e n ’s  p a ren ts  in  y o u r  
d is tr ic t? ......................................................................................................................................................................... โ ....

12 -  W h a t is  th e  s tra teg y  an d  s o lu t io n  o f  y o u r  o f f i c e  to  e x p a n d  th e  c o v e r a g e  ra te  o f  
S H I in  y o u r  d istr ic t  in  c o m in g  y ea r?

13 -  D o  y o u  h a v e  a n y  p r o p o sa l or  s u g g e s t io n  fo r  V H I  an d  E d u c a t io n  S e c to r  to  s o lv e  
cu rrent p r o b le m  o f  lo w  c o v e r a g e  an d  to  e x p a n d  th e  c o v e r a g e  o f  S H I in  th e  fu tu re? ...

14  -  D o  y o u  k n o w  h o w  m a n y  p e r c e n ta g e s  o f  in su red  sc h o o lc h ild r e n  h a v e  g e t  b e n e f its  
fro m  S H I s c h e m e  in  th e  la s t  s c h o o l  y e a r ? ............................................................................โ,........................
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15 -  D o  y o u  k n o w  an y  p u p il in c lu d in g  b oth  in su red  an d  u n in su red  in  y o u r  d istr ic t  w h o  
s u ffe r e d  from  s o m e  se r io u s  il ln e s s  o r  a c c id e n c e  that s h o u ld  sp e n d  a b ig  a m o u n t o f  
m o n e y  fo r  h is  /  o r  h er  trea tm en t in  th e  la st  tw o  y e a r s? ......................... ..................................................

16  -  D o  y o u  w a n t to  sa y  so m e th in g  m o r e  a b o u t S H I sc h e m e :

T h a n k  y o u  v e r y  m u c h  fo r  y o u r  in fo r m a tio n . Y o u r  in fo r m a tio n  i s  n o t  o n ly  
v a lu a b le  fo r  th e  resea rch er  to  id e n t ify  th e  p r o b le m  o f  cu rren t S H I d e v e lo p m e n t  in  y o u r  
d is tr ic t , b u t a ls o  w i l l  b e  v a lu a b le  s u g g e s t io n  fo r  th e  r e la te d  o f f ic e r s  o f  V H I  in  
c o n s id e r a t io n  o f  th e  w a y  to  d e v e lo p  S H I m  th e  fu tu re.

I h o p e  th a t i f  th e  r e sea rch er  w o u ld  l ik e  to  h a v e  s o m e  m o r e  in fo r m a tio n , th e y  
w il l  r e c e iv e  y o u r  su p p o rts  a s  w h a t y o u  h a v e  o f fe r e d  th e  r e se a r c h e r s  to  d a y .

T h a n k  y o u  s o  m u c h  in d e e d  a g a in .

................. d a te d ................../ 1 /  2 0 0 1
S ig n a tu re  o f  re sea rch er  S ig n a tu r e  o f  In te r v ie w e r

(o r  su p e r v iso r )
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G U ID E L IN E

FOR IN-DEPTH INTERVIEW
( FO R  TH E  D IR E C T O R  B O A R D  O F  TH E  D IS T R IC T  H E A L T H  C E N T E R )

I -  O B J E C T I V E S :

T o  id e n t ify  th e  cu rren t s itu a tio n  o f  S H I im p le m e n ta t io n  in  th e  d istr ic t . 
T o  id e n t ify  th e  u n d e r ly in g  c a u s e s  th at a f fe c te d  th e  p a r t ic ip a tio n  o f  
S c h o o lc h ild r e n ’s  p aren ts  m  S H I s c h e m e .
T o  t e s t  th e  in -d e p th  in te r v ie w  te c h n iq u e .

I I - M E T H O D O L O G Y :

In -d ep th  in te r v ie w
O n e resea rch er  a n d  o n e  secreta ry .

- N o te  s h e e t  an d  reco rd er .
- T im e: fr o m  6 0  to  9 0  m in u te s .

I l l - C O N T E N T :

•  General Information:

1 -  N a m e : ......................................................................................................... G en d e r :  Male D ; Female □

2  -  A g e : ............................................................................................................□ □ .. .year old

3 -  C u rren t p o s i t io n : .......................................................

4  -  H o w  m a n y  y e a r s  y o u  are in  th is  p o s it io n :

5 -  A d d r e s s : ........................................................................

Tel: No:
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•  S n e c if ic  in f o r m a t io n :

6  -  C o u ld  y o u  k in d ly  le t  m e  k n o w  h o w  m a n y  y e a r s  th at y o u r  h o sp ita l h a v e  b e e n  
p r o v id in g  h ea lth  care  for  th e  p a tie n ts  o f  S H I s c h e m e ? ............................................................................

7  -  W h a t are m a in  d is e a s e s  th at s c h o o lc h ild r e n  in  y o u r  d is tr ic t  s u ffe r e d  fro m ?

8 -  W h a t are  th e  m a in  a d v a n ta g e s  y o u r  h o sp ita l h a v e  a n d  m a in  d is a d v a n ta g e s  /  
d if f ic u l t ie s  th a t y o u r  h o sp ita l fa c in g  in  p r o v id in g  th e  h e a lth  ca r e  a n d  s e r v ic e s  fo r  th e  
p a t ie n ts  o f  S H I s c h e m e ? .! ......................โ........!,.........................................................................................................

9  -  D o  y o u  th in k  th e  p a tien ts  o f  S H I s c h e m e  an d  th e ir  p a ren ts  s a t is fy in g  w ith  th e  
q u a lity  o f  h ea lth  care  an d  s e r v ic e s  th a t y o u r  h o sp ita l p r o v id e d  th e m ? .

I f  th e y  are  n o t  sa t is fa c t io n , w h y ?

1 0  -  W h a t d o  y o u  th in k  a b o u t th e  r e la tio n sh ip  b e tw e e n  th e  c o n tr ib u tio n  le v e l s  o f  S H I  
s c h e m e  a n d  th e  q u a lity  o f  h e a lth  ca re  /  or  s e r v ic e s  th at y o u  p r o v id e d  o r  s h o u ld  p r o v id e  
fo r  th e  S H I p a t ie n ts? ..............................................................................!........ โ ............................................................

11 -  D o  y o u  k n o w  a n y  p u p il in c lu d in g  b o th  in su red  a n d  u n in su r e d  in  y o u r  d is tr ic t  w h o  
s u ffe r e d  fro m  s o m e  se r io u s  i l ln e s s  or  a c c id e n c e  th a t s h o u ld  s p e n d  a  b ig  a m o u n t o f  
m o n e y  fo r  h is  /  or  h er  trea tm e n t in  th e  la s t  tw o  y e a r s? ........................โ . .................. .โ...........................

1 2  -  B a s e d  o n  th e  d a ta  th at r e sea rch  h a v e , th e  c o v e r a g e  o f  S H I in  y o u r  d is tr ic t  in  th is  
y e a r  i s  s t i l l  v e r y  lo w  in  c o m p a r iso n  w ith  th e  a v e r a g e  c o v e r a g e  ra te  o f  th e  w h o le  
c o u n tr y , d o  y o u  k n o w  w h y ?  an d  in  y o u r  p o in t  o f  v i e w  w h a t  i s  th e  m a in  r e a so n ?

13 -  D o  y o u  h a v e  a n y  s u g g e s t io n  for  th e  H ea lth  In su ra n ce  S u b -B r a n c h  o f  y o u r  d istr ic t  
to  ex p a n d  th e  c o v e r a g e  o f  S H I in  c o m in g  y e a r s? ............................................................โ.........................

1 4  -  D o  y o u  w a n t to  sa y  s o m e  th in g  m o r e  a b o u t S H I sc h e m e :
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T h a n k  y o u  v e r y  m u c h  for  yo u r  in fo r m a tio n . Y o u r  in fo r m a tio n  is  n o t o n ly  
v a lu a b le  fo r  th e  resea rch er  to  id e n tify  th e  p ro b lem  o f  cu rren t S H I d e v e lo p m e n t  in  yo u r  
d is tr ic t , b u t a ls o  w i l l  b e  v a lu a b le  s u g g e s t io n  fo r  th e  re la ted  o f f ic e r s  o f  V H I  in  
c o n s id e r a t io n  o f  th e  w a y  to  d e v e lo p  S H I in  th e  futu re.

I d o  h o p e  th at i f  th e  resea rch er  w o u ld  lik e  to  h a v e  s o m e  m o r e  in fo r m a tio n , 
th e y  w i l l  r e c e iv e  y o u r  su p p o rts  a s  w h a t y o u  h a v e  o f fe r e d  th e  r e se a r c h e r s  to  d a y .

T h a n k  y o u  s o  m u c h  in d e e d  ag a in .

........................... 5 d a te d .................. /  1 /  2 0 0 1
S ig n a tu re  o f  re sea rch er  S ig n a tu re  o f  In te r v ie w e r

(o r  su p e r v iso r )
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Appendix III
THE MAP OF VIETNAM

a i* f f

H a T a y
P r o v in c e

a i*
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Appendix IV

Map of Bavi district



Curriculum Vitae

N a m e :

D a te  o f  b irth:

N a tio n a lity :

A d d r e ss :

T e le p h o n e :

E -m a il:

E d u ca tio n :

L e  C h i T h a n h  S e x :  M a le

01 -  1 0 - 1 9 4 8

V ie tn a m e se

D e p a r tm e n t o f  In tern ation a l C o o p e r a tio n  

M in is tr y  o f  H ea lth , V ie tn a m  

1 3 8 A  G ia n g  V o  stree t, H a n o i, V ie tn a m  

( 8 4 - 4 )  8 4 6 3 8 2 6 / 8 4 6 2 1 9 5  

th an h m oh @ , y a h o o . c o m

H a n o i F o r e ig n  L a n g u a g e  T e a c h e r s  T r a in in g  C o l le g e ,  

N a tio n a l U n iv e r s ity

T ra in in g  D u ra tion : 5  y ea rs  ( 1 9 6 7  -  1 9 7 2 ) ,

D e g r e e  G ran ted : B .A

E m p lo y m e n t:

-  C u rren t P o s it io n :  S e n io r  P ro g ra m  O ff ic e r  fo r  In tern a tio n a l C o o p e r a t io n  o n  H e a lth

-  R e s p o n s ib ili t ie s :  A s ia  R e g io n

- H e l d  s in c e :  1 9 9 2

-  N a m e  an d  A d d r e ss  o f  E m p lo y e r :  M in is tr y  o f  H ea lth , V ie tn a m

1 3 8 A  G ia n g  V o  stree t, H a n o i, V ie tn a m

-  T e le p h o n e :  ( 8 4 - 4 )  8 4 6 3 8 2 6  /  8 4 4 3 4 6 3

- F a x :  ( 8 4 - 4 ) 8 4 6 2 1 9 5
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