0

(2537)

(Inverted Pyramid)

3

(Upright Pyramid)

(Combination)

(In)

»



(Lead)
(Neck)

(Body)

1H



(2539)

swW H

(Who)

(What)

(Where)

(When)

(Why)

(How)
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Vv

(Head)

(Lead)

(Bridge)

(Body)

(Lead)

(Bridge)

(Body)

14
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Bridge)

(Style)

(2536)

(Lead) (Intro)
(Body, Details)

(Lead or Intro)

(Neck,

16



(When) (Why) (How)
2. (Neck or Body)
21
22
3. (Body or Details)
31

3.2

(What)

(Where)

17



, 2517

2538,

)

" (Statistics)

(Data)

,2538

(Information)

)

State

, 2539,

(State)

, 2538



2 Descriptive Inferential Statistics

Descriptive Statistics

Inferential Statistics

(Laws of Proability)

Inferential Statistics

19



Tankard (1987)

(Quantitative Information)

White (1904)

“USA Snapshots”

1

USA Today

20



«OmififltiH y--

[ifitufimitti
“ Graphoon”
“Chrtoon”
20 (Chartjunk)
Wainer (1980)
" Tufte “
David (1992) USA Today

Kosslyn, Stephen and Mind (1980)

Pinkerd 990)

Cleveland (1985)

Ward (1992)



Ward

Fider (1980)

utt, Sandra and Pasternack (1989)

25,000 1987 56.2

Garneau (1988) 2000
0

Turnball , Arthur and Baird (1975)

Stark and Hollander (1990)

Baxter and others (1978).



Wainer ( 1980,

Vernon (1951,

Vernon (1953)

)

)

Vernon

400

Ward (1992, )

“The Effectiveness of Sidebar Graphics”

3

23



Stark and Hollander (1990, )

Douglas Ward, 1992,

)

(Interrupt)

(Help to understand)

24

3

(Turnbull, 1975



Tufte (1983)

31.56 1

87.5%

(2540,

. .2538

900

17.48
58.4%

10.1%

27.6%

25

3.9%
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(News and Research)

(Eye-minded)

, 2536).

(Word-minded)

27
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(Source)

28



(Iconic)

" (Visual Communication)

29



(2528)

Martin Keene (1993)



1

Arnold (1981) 3

L

2.

3.

4 Smith and Hajjash (1988)

30
45.6 171
111 33

1.0



Gilbert and Schleuder (1990)

Hogart and Choice (1987)

Hogart

32



Kahneman (1973)

(2540)
E (Covert behavior)”
Ebbinghaus (1850-1909, 2540)
(Nonsense Syllables)
( )
William James (1890, 1" , 2540, ) (Primary

Memory) (Secondary Memory)



34

3
AUI——— Anudnlgugll ——— Anuapegl
(Stimilus) (Primary Memory) | (Secondary Memory)
N1SaN
(Forfotten) ‘
. 1965 Waugh
Norman ( , ' . 2540, )
William James
4
N
(Stimulus) (Sensory Storage) (Short-term Memory) (Long Term
(Transferee! to / Memory)
Permanent)
(Rehearsal)
(Stimulus) (Sensory
Storage) (Short Term Memory)

(Rehearsal) (Long Term Memory)



(Forgotten)

|
|
\
|
|

kel

UrayannuIninganla

(Encoding)

Storage

(Short-Team-Memory)

(Long-Term-Memory)

Encoding

5
!Lﬁuﬁuﬁni@]gaqu”\i  UWAAIIDNRAIN
— 2 = . i
| 17luanla | dheananli
(Storage) J ﬂiﬁng‘ﬁ'ﬁ
; (Retrieval)
“Memory Span”

| mro'TY



11 (Selective Exposure or Selective

Attention)

Festinger L.A. (1957)

“Cognitive Dissonance”

12 (Selective Perception or Selective

Interpretation)

13 (Selective Retention)



Atkin (1973)
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(Schema)

(schema knowledge)

(Feature of communication)

(story schema)

#

(Best, 1986

Daly (

, 2540,

38

2540,



andDaly

(Mandler, 1978

(Hawkin and Daly, 1988)

Hawkin Daly
(game show) (Tak show)
(invert pyramid)
Chandler (1995, 2540, )

(common-sense)

Hawkins



schema”

(schema)

(Chandler

Chandler

]

(context)

Anderson (

(schema)

(schema)
Chandler )
(characteristics)

40



(Area Charts)

(knowledge)

(Circle Graphs or Picture Graphs)

360

(Pie Diagrams)

100

41
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21

31

41

43
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