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APPENDIX B
Dear Respondents

| am Karuna Limjaroen. | am studying for the Degree of Master of Public Health in Health
Systems Development at the College of Public Health, Chulalongkorn University. My thesis
topic is "Perceived Patients' Rights by Health Care Workers and Patients at Bamrasnaradura
Institute (BI), Ministry of Public Health." The purpose of collecting data is to identify
examples of good or bad perception and practices.

| organize questioning of the situation of patients' rights at Bl. Therefore, | please you to
answer questions of this questionnaire.

Truthful and open answers will help us to realize and improve protection of patients' rights at
the BI. However, if you do not want to participate in this questionnaire, you can state your
ideas without any impact to the services you received or given. Questionnaire is anonymous
you will not call your name and surname. Your completed questionnaire will not be published
or posted for publication. I will keep information confidential and will not use that information
in any other way. It will be verified and combined with other submissions to produce my
thesis.

Thank you for collaboration in advance.
Karuna Limjaroen

MPH Student
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QUESTIONNAIRE FOR HEALTH CARE WORKERS
This questionnaire is for the study "Perceived Patients' Rights by Health Care Workers and
Patients at Bamrasnaradura Institute, Ministry of Public Health, 2004."

Section I. Socio-demographic characteristics
Please fill in the blank and put s in the box 1 for your answer.

Gender 1 |.Male 0 2.Female

Marital status 0 1.Single 7 2.Married 1 3.Widowed/Divorced/Separated

Your Position: 1 1.Doctor N 2. Registered nurse
0 3.Technical nurse 0 4.Nurse aid

Education level [ 1 Grade 9orlessthan 1 2.Garde 12
N 3.Certficate or diploma 1 4. Bachelor's degree

15 Master's degree T 6. Other...ernn (Specify)
Work of department N 1.0bstetric-Gynecology 1N 2.Surgery
0 3.Medicine N 4Pediatric
[ IIEr s M. (Specify)
WOrK eXPeriences.......vurrvvrsern Years

Have you ever known about patient rights before?
71 No (across to answerl0) n 2 Yes

If yes, from where? (you can choose more than one)
N 1 Copy of patient rights at hospital 1N 2 Colleague
7 3. Learning in professional course  n 4. Seminar or training
T s Individual 1 6. Other..mvevvesvrrssrsssssnsnns (Specify)

Have you ever received formal training in moral or codes of professional ethic?
N1 No 12 Yes
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Section 11 Perception of patients' rights

How strongly do you agree or disagree with the following patients' rights that patient should
received when come to hospital?

Please put 1 in the box that shows your level,

Strongly ~ Agree  Disagree  Strongly
No Patient Rights Agree Disagree
4 3 2 1
1 Health care worker should pay attention to
service patient.
2 Patient should be received safety healing
without accicent, dangerous and
complication.
3 AIDS patient or general patient should
received medical service equity.
4 Right to received medical service equity even
if patient who has different race or religion.
5 Patient should received medical care
following as level of severity of disease and
(ueue.
6 Doctor and nurse should explained reasons
about why do patient must admitted and
with patients' willingness.
7 Doctor or nurse should give complete current
information to patient in orcer to make
decision.
8  Doctor and nurse should explain simple
language of knowledge about diagnosis,
treatment plan and prognosis.

9 Patients at risk, in critical condition should
receive immediate relief from their medical
practitioner as necessary, regardless of
Wwhether the patient requests assistance or
not.



No

10

1

12

13

14

15

16

17

18

19

Patient Rights

The patient has the right to know the name-
surname and the specific of practitioner
under whose care he/she is in.

Patient has the right to request a second
opinion from other medical practitioner who
IS not involved in the immediate care of
him/her.

Patient has the right to change the place of
medical service.

Health care worker must keep patient's
information confidential, exception being in
cases due to legal obligation.

Researcher must gave patient adequate detail
regarding his role in the research and risk
Involved, in order to make decision to
participate.

Patient who enrolls research should receive
take care without another dangerous from
that research.

The patient has the rights to know his full
and current information as appeared in
medical record as requested.

The relation can copy patient's information as
appeared in medical record, even if patient
does not consent.

The father/mother or legal representative
should use their rights in the place of a child
under the age of eighteen,

The father/mother or legal representative
should use their rights in the place of person
who is physically or handicapped where in
they could not exercise their own rights.

Strongly
Agree
4

Agree

3

Disagree

2

114

Strongly
Disagree
1
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Section 111 Practice patient rights
How often do you do activities toward patient rights?

Please put a4 in the box that describing your practice with patient rights.

Often Some Seldom  Never No
No Activities time experience
4 3 2 1 0

You paid attention to take care of patients.
You take care patient with safety.

You gave service patients following as level of
severity and line of priority.

4 You gave service patients equity even if they
have different finance standing.

5 You gave service patients equity even if they
have different race nationality.

6 When you will do activity to patients, no
necessary to explain reasons hefore every time.

7 You will often select medical method with
patient's decision.

8 You explained patient on simply knowledge
about disease, treatment method and self-care.

9 AIDS patient at near dead, you gave urgent
and immediate relief, regardless of whether
patient requests assistance or not.

10 You introduced patient yourself or when
patient asked your name.

11 When patient or relation requested about
medical service or treatment of another
hospital that you are welcome to advise them.

12 You gave patient free occasion make decision
of his/her treatment, although it must not
Infringe upon other individual rights.

13 You kept patient's information confidential,
the only exception being in cases with consent
of the patient or due to legal obligation.
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Often  Some Seldom  Never No
No Activities time experience
4 3 2 1 0

14 You instructed patient about complete current
information of research, in order to make
decision to participate.

15 You are pleased sample that needs to
withdraw from that research, even if he/she
consented already.

16 Inthe research, you did not give sample know
about risk or hardship.

17 You are pleased when patients want to know
information about their medical treatment as
appeared in the medical record as requested.

18 You are pleased when relation wants to know
information about patient's medical treatment
even if patient does not consent.

19 Acase of child under the age of eighteen, you
gave his father/mother use rights to make
decision for him.

20 A personwho is physically or handicapped,
you gave his father/mother use rights to make
decision for him.

Section rv Comments and Recommendations
|.What is the main problem or obstruction concerning perceived and practice patients' rights?

2.Recommedations

Thank you very much for your kind co-operation,
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QUESTIONNAIRE FOR PATIENTS
This questionnaire is for the study "“Perceived Patients" Rights by Health Care Workers and
Patients at Bamrasnaradura Institute, Ministry of Public Health, 2004."

Section 1. Socio-demographic characteristics
Please fill in the blank and put inthe box T for your answer.

Gender NiMale 0 2Female

Marital status 0 1Single 1 2Married N 3.Widowed/Divorced/Separated

Occupation: T LUnemployed 1 2.Student
n3.Government official / State- enterprise” 4.Private business
N 5.Company's employee 1 6.Farmer
IR Y11= I =N (Specify)

Education level N L None n2.Garde4 n3.Grade6
1 4Grade9 0 5.Grade 12 1 6-Certficate or diploma
N 7. Bachelor's degree 1 8 Master's degree
IO ¢ mremm———— (Specify)

11100 O Baht per month.

Department of received service
1 10bstetric-Gynecology I 2.Surgery I 3.Medicine #
N 4.Pediatric N5Eye N 6.Ear-Nose-Throat
L1 (Specify)

Have you ever known about patients' rights before?
N 1 No (across to answerlO) N 2. Yes

I yes, from where? (you can choose more than one)
1 |.Mass media 1 2 Copy of patient rights at hospital
1 3 Colleague N 4. Seminar or training
15, OtherS......oovvvesrmsnsssrirn (Specify)



10. Number of OPD visits
1 L Firsttime 0 2 Second times n 3.Third times or more

Section 11 Perception of patient rights

How strongly do you agree or disagree with the following patient rights that patient should
received when come to hospital?
Please puta s in the box that shows your level.

No

1

Patient Rights

Health care worker should pay attention to
service patient.

Patient should be received safety healing without -

accident, dangerous and complication.

AIDS patient or general patient should received
medical service equity.

Right to received medical service equity even if
patient who has different race or religion.

Patient should received medical care depend on
level of severity of disease and line of priority.
Doctor and nurse should explained reasons about
why do you must admitted and you are also
willing. (Except a case of emergency)

Doctor or nurse should give complete current
information to patient in order to make decision.
Doctor and nurse should explain simple language
of knowledge about diagnosis, treatment plan
and prognosis.

Patients at risk, in critical condition should
receive immediate relief from their medical
practitioner as necessary, regardless of whether
the patient requests assistance or not.
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Strongly ~ Agree  Disagree  Strongly
Agree Disagree

4 3 2 1



No

10

11

12

13

14

15

16

17

18

19

Strongly  Agree
Patient Rights Agree
4 3

The patient has the right to know the name-
surname and the specific of practitioner under
whose care he/she is in,

Patient has the right to request a second opinion
from other medical practitioner who is not
involved in the immediate care of him/her.
Patient has the right to change the place of
medical service.

Health care worker must keep patient's
information confidential, exception being in cases
due to legal obligation,

Researcher must gave patient adequate detail
regarding his role in the research and risk
involved, in order to make decision to participate.
Patient who enrolls research should receive take
care without another dangerous from that
research.

The patient has the rights to know his full and
current information as appeared in medical
record as requested.

The relation can copy patient's information as
appeared in medical record, even if patient does
not consent.

The father/mother or legal representative should
use their rights in the place of a child under the
age of eighteen.

The father/mother or legal representative should
use their rights in the place of person who is
physically or handicapped where in they could
not exercise their own rights.
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Disagree ~ Strongly

2

Disagree
1



Section I Practices patient rights
How often do you receive activities toward patient rights?
Please put a4 in the box that describing your practice with patient rights.

No

10

11

Activities

You received pay attention to take care from
health care worker.

Health care workers take care you with safety.

You received medical service depend on your

level of severity of disease and line of priority.

Health care worker gave you and another
patient medical service equity even if they
have different money standing.

You received simple language explanation
about health information,

You have participation with doctor and nurse

to make decision of choosing medical method.

You received explanation on simple language

about disease, treatment method and self-care.

In critical condition, you received urgent and
immediate relief from health care workers,

regardless of whether you request assistance or

not.

You knew name-surname and the specific of
practitioner who take care you.

Health care workers were kind and
cooperation to your requested about medical
service or treatment of another hospital.
Health care workers never gave your
information to other if they do not have your
consent form.

120

Often  Some Seldom  Never No

time experience
4 3 2 1 0
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Often Some Seldom  Never No
No Activities time experience

4 3 2 1 0
12 You received complete current information of

research from researcher, in order to make
decision to participate in that research.

13 You received good care and protect dangerous
from experimental.

14 Health care workers are pleased when you
want to know your information about medical
treatment as appeared in the medical record as
requested.

15 Acase of your child under the age of eighteen,
doctor or nurse gave you use rights to make
decision for him/her,

16 Aperson, who is physically or handicapped,
doctor or nurse gave you use rights to make
decision for him/her.

Section rv Comments and Recommendations
|.What is the main problem or obstruction conceming perceived and practice patient rights?

2.Recommedations

Thank you very much for your kind co-operation
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APPENDIX ¢

10 .. 2541
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