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The previous studies on medical service utilization by the insured
employee under the Social Security Act B.E. 2533 found that use rate was
rather low. The obHectlve of this cross-sectional descriptive study is to
estimate use rate of health service by the insured bank employee urder the.
Social Security Scheme in inner Bangkok in B.E. 2536 and theif health seeking
behavior. The sam{)les were 1,656 insured bank _emsplo ee in inner Bangkok in
November 1993, Data was collected by self administered questionnairé.

It was found that the outpatient use rate in registered hospital is
0.84 Visit per person per year and inpatient use rate is 0,13 admission per
person per year. Use rate”in non registered hospital 1s 1L1b visits per
person per year and 1.2 admissions pér person per year. The reasons for the
insured employee to use outpatient service in registered hospital are the
prompt_servicé and inpatient service are good accessibility, =~ The reasons for
outpatient service and inpatient service in non reglstered_ hoslﬁntal are good
accessibility, After the Social Security Act implémentation, health seek_mg
behavior of ‘the insured bank employee has changed, Private clinics remaine
the first choice, but second choice was replaced by private hospitals. Self
prescribed was third choice, It was found that three factors (income, tyge
of main contractor and knowing of registered hospital name) have statistically
significant influence on the Use of registered and non registered hospital
(at cc = 0.0_1% for outpatient service. ™ However no factor “was found to
associate with the choice for the use of inpatient service.
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