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Aday Anderson  (1975)
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1. { ! (Characteristic of the population
and social  structure) -4 '
2. - (Consumer satisfaction)
2.1 (Convenience)

(Office waiting time)
(Availability of
care when needed)
(Base of getting
to care)
2.2 (Co-ordination)

(Getting all needs met at one place)

(Concern of doctors for overall health)
. (Follow up care)
2.3 (Courtesy)

2.4 (Medical information)
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1 1 3
1 (Public Assistance)
2. (Social Service or Public Service)
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3. (Social Insurance)
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Social Solidarity)

(Coverage fee)?

(User fee)
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(Conceptual Framework)
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