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‘This study was to study problems of English implication in workin?
for social communication and job purposes of graduates in_academic year 0
1988 and 1989 from Hotel and Tourism Training Institute, Tourism Authority

of Thailand, as perceived by themselves and immediate chiefs. The samples

of this research were 138 graduates and their 72 immediate chiefs from 36
hotels. The guestionaire, which was agproved.by 5 specialists, was used as
the instrument for data collection. The obtained data were analyzed by means
of percentage, arithmetic mean, and standard deviation.

The findings can be summarized as follows:

Concerning problems of English implication for social communication
purposes, the (};raduates from Hotel and Tourism Training Institute and their
|Imme|d|ate chiefs perceived that the graduates had such problems at the low
evel.

Concerning problems of English implication for job purposes, the
E{raduates and their immediate chiefs perceived that the graduates from
estaurant and Bar Department, Kitchen Department, and Housekeeping Depart-
ment had such problems at the low level. But for ?raduate_s from Front O ffice
Department, the graduates and their immediate chiefs perceived that they had
such problems at the lowest level.
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