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The objectives of this study were to investigate the time motion on
out-patient service and to evaluate the patients' satisfaction of time
consumed in every step of the out-patient service in Damnernsaduak Hospital,
Ratchaburi Province. 559 out-patients were selected as the samples of the
study using systematic random sampling technique. Observation, record of
time consumption and questionnaire on patients' satisfaction of time used in
the out-patient service were used to collect the data.

It was found that 43.67, of the patients were 25-44 years old, 62.67.
were female, 68.17. were married. Most of them were workers and agriculturers.
Their income was about 1,000-2,000 hahts per month. 80.27. of them were old
patients. 76.6% were examined without inspection in the laboratory. Average
time consumed in the whole process was 109 minutes: registeration 1-5 min,
medical inspection by the doctor 1-5 min and medicine purchase 1-10 min.

The patients wasted most of their time in waiting for the doctor. Those who
had to be inspected through the laboratory process spent most of their time
there. Most of the patients (approximately 65.47.) were satisfied with the
length of service time in the hospital. The analysis of the relation between
the studied variables showed that sex, marital status and income were not
significantly related with the satisfaction while the education and occupation
were significantly related with the satisfaction, (p = 0.004 and 0.014)
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