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The purpose o f  the  s tu dy  was to  d e term ine  h e a l t h  s e r v i c e s  

u t i l i z a t i o n  o f  the p e o p l e  who l i v e d  in the  c o n g e s t e d  communit ies  under the  
r e s p o n s i b i l i t y  o f  H e a l th  s e r v i c e  c e n t e r  11 , Bangkok m e t r o p o l i s .  Cross  - 
s e c t i o n a l  d e s c r i p t i v e  su rvey  was conducted and 273 head o f  fa m i l y  o f  the  
s e l e c t e d  h o u se h o ld s  or r e p r e s e n t a t i v e s  (30 p e r c e n t  o f  the  t o t a l  h o u seh o ld s  
in  the  se ven  c o n g e s t e d  com m nit ies )  were i n t e r v i e w e d  by u s i n g  s t r u c t u r a l  
q u e s t i o n a i r e s  du ring  October - November 1993 .

The r e s u l t s  o f  the  s tu dy  showed t h a t  5 6 .4  p e r c e n t  o f  h o u s e h o ld s  had 
used h e a l t h  s e r v i c e s  from v a r i o u s  h e a l t h  s e r v i c e  u n i t s .  During the  p a s t  s i x  
months p e r i o d , t h e  u s e r s  i n d i c a t e d  t h a t  they  used f o r  c u r a t i v e  and p r e v e n t i v e  
/ h e a l t h  promot ive purposes  ( 6 4 .3  and 1 2 .1  p e r c e n t  r e s p e c t i v e l y  ) and 2 3 .6  
p e r c e n t  had used f o r  both p u r p o s e s .  For the  mi ld  i l l n e s s ,  s e l f  m e d ic a t io n  
was used f o r  both c h i l d r e n  ( 3 2 .5  p e r c e n t  ) and a d u l t  ( 5 2 .4  p e r c e n t  ) ,  
however f o r  th o s e  who had s e r i o u s  i l l n e s s  they went to  the p u b l i c  h o s p i t a l  
( 7 2 .6  and 6 6 .3  p e r c e n t  r e s p e c t i v e l y  ) .  Age and e d u c a t i o n  were the  on ly  two 
f a c t o r s  which had s t a t i s t i c a l l y  s i g n i f i c a n t  a s s o c i a t i o n  w i th  h e a l t h  s e r v i c e s  
u t i l i z a t i o n .

The major r e a s o n s  f o r  s e e k i n g  care  a t  the  h e a l t h  s e r v i c e  c e n t e r  were 
nearby l o c a t i o n ,  f a i r  c o n v e n i e n c e ,  f a i r  a v a i l a b i l i t y ,  good q u a l i t y  and 
c o u r t e s y .  Further  s t u d i e s  in  term o f  consumers s a t i s f a c t i o n  and r e p l i c a t i o n  
o f  t h i s  s tu dy  should  be conducted in  the  o t h e r s  Bangkok m e t r o p o l i t a n  a r e a .
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