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IN BANGKOK METROPOLIS. THESIS ADVISOR PROF. KRIYUDHT
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Refuse collection in Bangkok Metropolis between the year 1977 to 1980,
a private firm was contracted to collect refuse in the following area:
Kwang Klongtei, Kwang Klongton and Bangkok Noi district (except Kwang
Bangplad). The objective of this study is to compare public and private

refuse collection performance in aspects of efficiency and effectiveness or

quality.

Results of this study show that efficiency of public collection s
slightly Ilower than of private collection. But quality of private collection
is far lower than of public collection. Thus it may be concluded that public
collection is still better than private collection. Contracting out refuse

collection may be judged a failure.
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