»

) ,1\2038,

. 2525,
, ! 9
' » , 2522
. 2533.
?
. 2528.
? ;

2534)  5-14

g X :.\ X
/ a7 \ A\
(g W )
\ i ¥y
\\‘::4 ol o "/
Ny S A
NGRS

, 2523,

9-15

, 2534,

, 2522.



N

109

, 2523,
, 2533,
2524
? ' 1-7
, 2521.
! , 2521,
, 2522,
, 2530,
, 2532.
? ! , 2522

2

, 2534



110

Alexander, E.L. Nursing Administration in the Hospital Health Care
Systemr Saint Louis  The c.v. Moshy Company, 1972.

Arndt, c. and Huckabay, L. Nursing Administration : Theory for Practice
with a System Approach. Saint Louise  The c.v. Mosby Company
1975.

Barrett, J, Gessner, B.A. and Phelp, c. The Head Nurse : Her Leadership
Role, 3rded. New York Appleton-Century-Crofts, 1975.

Beaman, A.L. What Do First - Line Nursing Managers Do ? The Journal of
Nursing Administration 16 (May 1986) : 6-9

Clark, c.c. and Shea, C.A. Management in Nursing A Vital Link in the
Health Care System. New York M Graw, Hill Inc., 1979.

Donovan, H. Nursing Service Administration ~ Managing the Enterprise.
Saint Louise  The c.v. Mosby company, 1975.

Douglass, L.M. The Effective Nurse Leader and Manager. 4thed, St.Louis
Moshy-Year book, Inc, 1992,

Henry, B. and et al. Dimensions of Nursing Administration. Boston
Blackwell Scientific Publications, 1989,

Jones, N.K. and Jones, J.w. The Head Nurse : A Managerial Definition
of the Activity role set. Nursing Administration Ouartery 2
(winter 1979) 45 - 57

Kozier, B. and Erb, G. Concepts and Issues in Nursing Practice.
California : Addison-Wesley Publishing Company. 1988

Kron, T. The Management of Patient Care : Putting Leadership Skill to
Work. 5thed. Philadelphia ~ W.B. Saunder Comp, 1981.

La Monica, E.L. The Humanistic Nursing Process. California ~ Wadsworth
Health Sciences Division, 1985,

Meisenheimer, C.G. Improving Quality A Guide to Effective Programs.
Maryland  Aspen Publishers, Inc, 1992,



Omachonu, UK. and Nanda, R. Measuring Productivity  Outcomes Vs.
Output, Nursing Management 4 (April 1989) : 35 - 40

Polit, D.F. and Hungler, B.p. Nursing Research Principles and
Methods. 2ded. Philadelphia ~ J.B. Lippincott Comp., 1987.

Stevens, B.J. First Line Patient Care Management. 2nced. Maryland
Aspen System Corporation, 1983.
Sullivan, E.J. and Deeker. P.J. Effective Management in Nursing.
California  Addison - Wesley Publishing Company. 1988.
Tattersall, E.R. Nursing Management in Practice. London Edward
Arnold (Publishers) Ltd., 1984

Ward, M.J. and Price, S.A. Issue in Nursing Administration Selected
Readinos. St Louis  Mosby-Year Book, Inc., 1991.

Williamson and Johnston. Understanding Evaluating and Improving Nusing
Productivity Nursing Management 1 (May 1988) 49-54,



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY

14



nu 0309/s*

)
lau

;
) )
laua

11

]

3

. 2183530

%:

115

11 1 2
Vo 10330

2537

) I

)¢ 3033 I ")



116

1 -
nu 0309/ %3 it f { H3
-) 10330
NE., 2537
" or g 11 b
) ' A « ?
b ) ] ! -| il 3
) ! Ml & U
! ni 3 3 7
« . « 23 - M
23 ") ?)
) vV 33 | { L
33 ] ' f@ ) ) Ta
33 u'am LY
| 3 1
0o

. 2183530



FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY



fl

fil3

I/\

Bungler, 1987)

(Interrater

(Simple agreement)

(Cronbach’s Alpha Coefficient)

a 1- 1s/

118

Rleiability) (Polit and

*!

( ©2529)

©2529)



119

[ (Standard deviation) ( a
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