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The purpose of this research was to compare the Y type personality
of QC circle members with different degrees of participation in QCcircle
activities. This research was a survey research of the 206 participants in
QC circles from the Transmission Line Maintenance Department, Electricity
Generating Authority of Thailand (EGAT). The instrument used in this research
was a survey schedule of opinion on work designed on the basis of McGregor’s
Theory X and Theory Y. It was hypothesized that 1) The QC circle members
who had more/less experience in QC circle activities, would show differences
in Y type personality; 2) The QC circle members who received/did not receive
rewards from the presentation of results following QC circle activities,
would show differences in Y type personality; 3) The QC circle members who
were/were not heads, assistant heads, and secretaries of QC circles, would
show differences in Y type personality; 4) The QC circle members who
were/were not presentors in QC circle activities, would show differences in
Y type personality.

Results indicate that rewards upon presentation of results of QC
circle activities, and status as the heads, assistant heads, and secretaries
of Q circles show significant differences in the participants’ Y type
personality; however experience in QCcircle activities, and role in
presentation in QC circle activities show no differences in the participants’
Y type personality.
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