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KEYWORD: Factors affecting development, E-Service, Government services
Kamonwan Sumpanthakul : Development of government's e-Seice system
A Case Study of Social Security Office. Advisor: VONG-ON
PHUAPHANSAWAT, Ph.D.

This study aims to study the factors affecting the development of e-Senvice
service system of the Social Security Office. Including problems obstacles and
recommendations for the development of service models through the Social
Security Office's e-Service system by using in-depth interviews and collecting
information from books, academic journals and related websites.The results of the
study showed that the development of e-Service At present, the Social Security
Office has been successful in providing employers for insurers registration submitting
contributions and making contributions through e-Payment system. As for the
insured person can check personal information and register the insured Section
40 but still cannot develop in the part of the application for benefits. For factors
affecting the development of service models through the Social Security Office's e-
Service system It consists of many factors, the most important of which
are The policy of the government to drive the economy and society using
information and communication technology. Including leadership budget
cooperation with external agencies and management of information technology
within the Social Security Office.The development of the system is based on ease
of use easy access stable reliable and up-to-dateProblems and obstacles to the
development of e-service systems of the Social Security Office are continuity of the

digital executive management of information technology within the oreanization
Field of Study:  Public Administration Student's Signature ......ccoccveveieeie v
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