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The objective of this study was to investigate the status, needs
and problems of internet usage in export business, including the prediction
of its future wuse. Data were collected from in depth interview of 38
export business executives. In addition, data were also gathered from 10
related organizations and experts in information science. Analysis of data
was conducted using qualitative method.

Results of the study are as follows:

1. Most of the export businesses use internet to improve their
potential of business communication.  Internet usage has more advantage
than disadvantage in their point of view. The most popular service is
electronic mail (e-mail).

2. Most of the export business users need to expand their data
base capacity and the non internet users decide to use it in the near future.

3. The major problem is slowrers in data load, other problems are
expensive service fee and frequent down of system.

4. Most export business strongly agree that the internet usage can
enhance high opportunities in marketing competitiveness for husiness
sector, due to its convenience and high efficiency. Moreover, it will lead
to more benefits in the global business and facilitate convenience for
Electronic Commerce system in the future. The export business predict that
Thailand would be able to establish Electronic Commerce system by the year
2005. However, the improvment and development of fundamental system base
need to be done first.
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