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The purposes of the study were to study the role stress and coping behaviors of head nurses. Regional
Hospitals, Ministry of Public Health, and find the relationships between personal factors, social support and coping
behaviors with role stress of head nurses. The subjects consisted of 285 head nurses selected by simple random sampling

technique. The questionaires were used to collect the data.

The following were major finding of the study :

1. Role stress of head nurses in all aspects and in the two aspects, namely, role ambiguity and role
incongruity were in the low level, while the other two aspects, role overload and role conflict were in the middle level.

2. Coping behaviors of head nurses in confrontive aspect was in the high level. However, the coping behavior
in palliative aspect was in the middle level and the emotive aspect was in the low level.

3. There were significant relationship between experiences and role stress of head nurses at the .05
statistical level. Contrary, there were no statistically significant relationship between age, income and role stress.

4. Social support from peers and friends were significantly and negatively related to role stress of head
nurses at the .05 statistical level. However, there was no statistically significant relationship between social support from
supervisors, parents and role stress.

5. Coping behaviors in each aspect, namely, emotive and palliative were significantly and positively related to
role stress of head nurses at the .05 statistical level. Contrary, there was no statistically significant relationship between

coping behavior in the aspect of confrontive and role stress.
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