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APPENDIX A

QUESTIONNAIRE (English
No. D
e i 50 SIS e Distit
Tumb.
No
Questionnaire

Consumers’ need on Home Visit by health workers
in Nuea Klong district, Krabi Province

Description:

This questionnaire is the part of the thesis, Consumers' Need on Home Visit by health
workers in Nuea Khlong District, Krai Province, of Public Health College, Chulalongkom University.
The result of this research will be very beneficial to the development of home visit pattern and other
home healthcare service. The result will also help improve the ser\ice provided to meet the consumers’
need more effectively and appropriately which consistent with the current health problem Situation,

As your household is the one received the home visit sendee from primary care unit of public
health office, it is essential that you should take pail in identifying your needs on it. | therefore would
like to ask for your kind cooperation to answer this questionnaire completely. Please answer all
(uestions with the your own fact.  In case you do not understand the question or you are unsure
Wwhether your answer is what you want to reply, you can check it with the researcher who asks you.
You can also select to 0o the questionnaire on your own or ask the researcher to read the question for

| confirm that your answer will be taken with highest confidentiality. The data will be
analyzed in the overview manner, not specific to individual responcent.

This questionnaire consists of two following parts:

Pat 1 It contains the questions concerning the general data of the participants and
household.

Part 2 It contains the questions concerning the households’ need on home visit in aspect of
product/service, place, price, promotion and etc.

Thank you very much in acvance for your kind co-operation and assistance in completing this
(Uestionnaire.

Pachar Asa
esaggc Br



~Part 1. General Data (question no. 1-18)
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Part 2. Consumers' need on Home Vit (item no. 19-36)
Please marh/ into tile column which match the degree of your need most

gcore 5 means Highest
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APPENDIX ¢

Compare the level of consumer’s need on home visit
By Health Workers in Nuea Klong district, Krabi province
in the aspects of the marketing mix tool 4’ Ps
sorted by the defined factors.



e tile level of consumer’s need on home visit in Nuea Klong district, Krai province in all aspects (4" Ps) which sorted by sex, age, marit
N background, religion, occupation, householal’s monthly income, household's attribute, type of health insurance and health condittion
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are the level of consumer’s need on horme visit in Nuea Klong district, Krabi province in the aspects of product/ service sorted by sex, ag
education background, religion, occupation, householal’s monthly income, householals attribute, type of health insurance and health cor
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Wed): in the aspects of prooluct/ service
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are the level of consumers need on home visit in Nuea Klong district, Krai province in the aspects of product/ service health promotior
and prevention sorted by sex, age, marital statiis, education background, religion, occupation, householal's monthly income, household'
of health insurance and health condition of the household members.

ors numbers
()
1%
23
years old 114
years old 184
ars old I
S
rated/ 73
Jow or
R}

Lowest or not
required
s %
0 0
3 13
1 09
2 11
0 0
0 0
3 10

numbers

13
17

8
3
9

%

84
16

10
11
14

14

95

Level of need
Moderate
nmes %
47 305
R 323
7 Y
B 35
2 405
T 233
12 336

High

numhers

1

%

403
321
439
37
N1

425

342

Highest

numhers

R
5

2%
49
b

2

%

208
260

28
266
190

392

21

X

369
366

31l
310
31

407

359

P-v

0.

0.0



Ued): in tile aspects of productl service health promotion, disease control and prevention
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are the level of consumer’s needl on home visit in Nuea Klong district, Krabi provinee in the aspects of product/ service: nursing and heal
sorted by sex, age, marital status, education background, religion, occupation, household’s monthly income, household’s attribute, type

ce and health condition of the household members,
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Jued): in the aspects of prodlict/ service: nursing and health rehabiilitation
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Ued): in tile aspects of produet/service: nursing and health rehabilitation
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are the level of consumer’s need on home visit in Nuea Klong district, Krai province in the asy
pment sorted by sex, age, marital status, education background, religion, occupation, househo

Insurance and health condiition of the household members.
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Uedl): in the aspects of product/ service: miscellaneous about service management
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Led): in the aspects of product/ service: miscellaneous about service management
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re (he level of consumer's need on home isit in Nuea Klong district, Krabi province in the ag
ground, religion, occupation, household's monthly income, households attribute, type of heal
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are tile level of consumer’s need on home visit in Nuea Klong district, Krabi provinee ill the as
kground, religion, occupation, household's monthly income, household!'s attribute, type of heal

Thers.

fors

years old
years old
s old
S
rated/
dow or

NUMoers
()

Lowest or not
required
numes %
14 41
07 40
5 0.7
18 %0
43 M4
32 438
149 490

Low

B V&8 998 %

%

253
242

289
201
253

241

241

Level of need
Moderate
numbes %
N 195
0H 19
B U6
8 152
u a7
1 Bl
5N 194

High
numhers

d
b
1
!
1

5

i

%

26
6.7

96
38
13

63

46

Highest
nuhers

%

45
3l

61
33
13

96

23

X

190
19

23
g
170

214

187

pects of price sorted by sex, age, marital s
th insurance and health condittion of the

P-\



Wed): ill the aspects of price

0rs numbers Level o ¢ need . Py
O Lowest or not Low Moerate High Highest
required
wmvers B umvers M) wmves % numbers % wmvers %
nackground 0.0
ool 28 B 519 » 29 B B U 43 6 23 1&
landhigher 119 05 A B6 2 185 6.7 67 213
04
265 2 %0 T 272 46 U4 D 45 13 49 1%
112 n % A 1B 24 A4 T 63 1 09 18
04
| commerce 102 0 00 2% A5 L Ul 18 3 29 1%
25 B 46 6 244 % 00 UL 40 il 40 192
monthly 0:

)00 baht 189 ® 59 4 B3 .
10,000 baht 17 B HI B 29I Bl 5 43 4 34 197
001 baht n v L3 A 26 2r 7 99 4 56 207
mmodation 0
jpermanent L I BS w 244 D1 B 50 11 30 19
¢ and non- 16 6 375 5 313 63 1 63 3 188 23

B0 7 3 6 32 18

oI

— &8

)



Wed): in tile aspects of price

0rs numbers
() Lowest or not
reqired
nes %
h insurance

it welfare/ 68 2 426
e/ Social

fealthcare 309 2 492
card)

jon of the

mbers

dwitha 13 3 5.3

P
vt~ 274 1B 449

ndicap

)

Low
numhers
16

10

%
235

249

23
255

Level of need

Moderate
nmbes %
“ 206
% 181
B 146
% Al

High
NUTHeYs
8

11

18

36

58
47

Highest
nuhers
1

%
15

42

10
47

206

189

173
19

P-v

0.

00



are the level of consumers needl on home visit in Nuea Klong district, Krai provine ill the aspects of promotion sorted by sex, age, mer
on background, religion, accupation, household's monthly income, households attribute, type of health insurance and health condition ¢
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Ueg): in tile aspects of promotion
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e tile level of consumers need on home visit in Nuea Klong district, Krai provinee in tile aspects of the marketing mix (4 Ps) by village
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