
CHAPTER I
INTRODUCTION

New Zealand accepts 750 refugees annually through the United Nations High 
Commissioner for Refugees (UNHCR) as an annual quota. During recent years New 
Zealand has accepted refugees from the Middle East, Africa and South East Asia. 
Hundreds of asylum seekers also arrive in New Zealand every year (UNHCR, 2001).

The “Mangere Refugee Resettlement Centre” (MRRC) is a place to start 
resettlement for ฟ! quota refugees in New Zedand. All quota refugees have to stay at 
the MRRC for six weeks to attend orientation sessions, initial health assessment and 
prepare legal documents to go to live in community. All refugee families have to pass 
through these processes to get the basic necessary documents and connections for 
settling in the community (UNHCR, 2001).

After staying six weeks at the MRRC, refugees go to live in the community. 
Refugee and Migrant Service (RMS) support the refugees through trdning volunteers 
who work with refugee families for six months. The quota refugees received different 
introductory level information including New Zealand health system and health 
services when they were in the MRRC. After initial orientation sessions and initial 
health assessment in the first six weeks in the camp, there is no particular structure of 
follow-up he^h education sessions and follow-up health assessment except for
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p a tien ts  w ith  c o m m u n ic a b le  d iseases . R e fu g e e s  re c e iv e  N e w  Z e a la n d  P e rm a n e n t 

R es id en t s ta tu s  o n  a rriv a l so  th e y  c a n  a c c e ss  ฟ! h e a lth  se rv ic e s  lik e  o th e r  N e w  

Z e ฟ a n d  c itizen s. H o w e v e r, th e  N e w  Z e a la n d  h e ^ h  sy s te m  is t o td ly  d if fe re n t fro m  

th e ir  h o m e  c o u n try  (M y a n m a r)  an d  th e  se c o n d  c o u n try  (T h a ila n d )  th a t th e y  p a sse d  

th ro u g h . R e fu g e e s  th e re fo re  fa c e  a  n u m b e r  o f  h e a l th  is su e s  to  d ea l w ith  in  th e ir  

re se ttle m e n t p e rio d .

R e fu g e e s  a re  d e d in g  w ith  p ra c tic a l re se ttle m e n t is su e s  lik e  e m p lo y m e n t, 

h o u s in g , le a rn in g  lo c a l la n g u a g e  (E n g lish )  o r  h e lp in g  (s e n d in g  m o n e y  to )  th e ir  

re la tiv e s  w h o  liv e  in  th e ir  h o m e  c o u n try  o r  in  th e  re fu g e e  c a m p s . T h e y  นรนฟly  p u t 

th e ir  h e a lth  c o n c e rn s  as th e  las t p r io r ity  (G ra y  &  E llio tt, 2 0 0 1 ). R e fu g e e  V o ic e s  

re se a rc h  w h ic h  w a s  c o n d u c te d  b y  th e  N e w  Z e ฟ a n d  Im m ig ra t io n  S e rv ic e  (N Z IS )  

(2 0 0 4 )  fo u n d  th a t tw o  in  te n  e s ta b lish e d  re fu g e e s  (m o re  th a n  f iv e  y e a rs  in  N e w  

Z e a la n d )  sa id  th e ir  h e a l th  s ta tu s  w as  w o rse  in th e ir  r e se tt le m e n t p e r io d . T h e se  

re se a rc h  f in d in g s  c le a r ly  s ta ted  th a t r e fu g e e s ’ h e d th  s ta tu se s  n e e d  to  b e  a d d re sse d  

ev en  a f te r  th e ir  lo n g -te rm  re se ttle m e n t p e rio d . D r N a g a lin g a m  R a sa lin g a m , a  G len  

Innés g e n e ra l p ra c ti tio n e r  (G P ) a lso  รฟ d th a t “W h e n  re fu g e e s  an d  m ig ra n ts  a rriv e  th e y  

h a v e  p ro b le m s  w ith  la n g u a g e  a n d  e m p lo y m e n t, so  th e ir  h e a l th  is le f t b e h in d ” 

(B ra d fo rd , 20 05 ).

T h e  N e w  Z e a la n d  G o v e rn m e n t in tro d u c e d  a  n e w  p u b lic  h e a l th  s tra te g y  in 

2001 to  a d d re ss  p r im a ry  h e ^ h  c a re  th ro u g h  P rim a ry  H e a lth  C a re  O rg a n isa tio n s  

(P H O ). P H O  is a  m u ltid is c ip lin a ry  te a m  and  it ฟ ร0  w o u ld  lik e  to  fill th e  g a p  o f  

c o m m u n ity  h e a l th  n e e d s  (M in is try  o f  H e a lth  N e w  Z e ฟ a n d  [M O H N Z ], 2 0 0 1 ). 

H o w e v e r , b e c a u se  o f  th e  la n g u a g e  b a r r ie r  an d  a  n e w  h e a lth  s y s te m  fo r  re fu g e e s  in  th e
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re se ttle m e n t c o u n try , re fu g e e  c o m m u n itie s ’ v o ic e s  do  n o t re a c h  th e  P H O  p e rso n n e l a ll 

th e  tim e . O n  th e  o th e r  h a n d . P H O s an d  e x is tin g  h e a lth  s e rv ic e  p ro v id e rs  c a n n o t 

im p le m e n t a p p ro p r ia te  h e a lth  p ro g ra m m e s , i f  th e y  d o  n o t g e t th e  r ig h t in fo rm a tio n  

a b o u t th e  re fu g e e s ’ h e a l th  n eed s.

M y a n m a r  re fu g e e s  h a v e  re se ttle d  in  N e w  Z e a la n d  s in c e  2 0 0 0 . A b o u t f ifty  tw o  

p e rc e n t (1 8 0  re fu g e e s )  o f  th e  re se ttle d  M y a n m a r re fu g e e  p o p u la tio n  (3 4 4 )  ๒ N e w  

Z e a la n d  a re  re s id in g  in  G le n  In n és , A u c k la n d , an d  th e  re s t o f  th e m  a re  in N o rth  S h o re  

C ity  an d  N e ls o n  C ity . In  G le n  In n é s , 25  N e w  Z e a la n d  b o m  c h ild re n  a n d  180 re se ttled  

re fu g e e s , to ta l 2 0 5  w e re  in th e  M y a n m a r  re fu g e e  c o m m u n ity . M y a n m a r  re fu g e e  

re se ttle m e n t in  N e w  Z e a la n d  h as  o c c u rre d  o v e r  a  sh o r t p e r io d  o f  tim e  c o m p a re d  w ith  

o th e r  re fu g ees . T h e re  w a s  n o  e th n ic  sp e c if ic  su rv e y  o r  re se a rc h , w h ic h  re la te d  to 

M y a n m a r re fu g e e s ’ h e a lth  n e e d s  an d  h e a lth  c o n ce rn s . T h e  su rv e y  f in d in g s , 

c o m m u n ity  m e m b e rs  an d  h e a lth  c a re  p ro v id e rs ’ c o m m e n ts  o n  p o s s ib le  so lu tio n s  w ill 

b e  ve ry  u se fu l to  a d d re s s  th e  p r im a ry  h e a lth  c a re  se rv ic e s  a n d  p ro je c ts  th a t a re  in  th e  

p la n n in g  s ta g e  b y  P H O s  an d  o th e r  h e a lth  s e rv ic e  p ro v id e rs .
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