
CHAPTER II
L IT E R A T U R E  R EV IEW

R e s e ttle m e n t is o n e  o f  th e  so lu tio n s  fo r  th e  w o rld  re fu g e e  p o p u la tio n . N e w  

Z e a la n d  is o n e  o f  th e  18 c o u n trie s  in  th e  w o rld  to  a c c e p t re fu g e e s  f ro m  d iffe re n t p a r ts  

o f  th e  w o rld . R e se ttle m e n t is a  lo n g  te rm  p ro c e ss  an d  re fu g e e s  h a v e  to  fa c e  d iffe re n t 

c h a lle n g e s  in  d if fe re n t p h a se s  o f  th e ir  re se ttle m e n t. T h e  h e a l th  a n d  so c ia l s e rv ic e  

o rg a n isa tio n s  h e lp  th e  re fu g e e s  w ith  lim ite d  re so u rc e s , so  a  lo t o f  u n m e t n e e d s  a re  still 

b a rr ie rs  to  s u c c e s s fu l re se ttle m e n t. In  te rm s  o f  th e  h e a lth  s ta tu s  o f  re fu g e e s , R e fu g e e  

V o ic e s  re se a rc h  fo u n d  th a t tw o  in  te n  e s ta b lish e d  re fu g e e s  (m o re  th a n  f iv e  y e a rs  in  

N e w  Z e a la n d )  sa id  th e ir  h e a l th  w a s  w o rse  th a n  d u rin g  th e ir  e a r ly  a rr iv a l (N Z IS , 

20 04 ).

2.1 Who are refugees?

A c c o rd in g  to  th e  U n ite d  N a tio n s  H ig h  C o m m iss io n e r  fo r  R e fu g e e s  (U N H C R ), 

th e re  a re  o v e r  2 0  m ill io n  p e o p le  ‘o f  c o n c e rn ’ a ro u n d  th e  w o rld . T h is  m e a n s  th a t  th e re  

a re  m o re  p e o p le  w h o  a re  re fu g e e s , a sy lu m  se e k e rs , re tu rn e d  re fu g e e s , in te rn a lly  

d isp la c e d  o r  s ta te le ss  th a n  th e  e n tire  p o p u la tio n  o f  A u s tra lia  (U N H C R , 2 0 0 3 ).

T h e  U n ite d  N a tio n s  1951 C o n v e n tio n  (U N H C R , 19 96 ) re la tin g  to  th e  s ta tu s  o f  

re fu g e e s  d e f in e s  a  “ re fu g e e ”  as a  p e rso n  w ho:



“ O w in g  to  a  w e ll- fo u n d e d  fe a r  o f  b e in g  p e rse c u te d  fo r  re a s o n s  o f  race , 
re lig io n , n a tio n a lity , m e m b e rsh ip  o f  a  p a r tic u la r  so c ia l g ro u p  o r  p o litic a l 
o p in io n , is o u ts id e  th e  c o u n try  o f  h is  n a tio n a lity  an d  is u n a b le  o r, o w in g  to  
s u c h  fe a r, is u n w illin g  to  ava il h im s e lf  o f  th e  p ro te c tio n  o f  th a t c o u n try ”

H is to ry  sh o w s  th a t in 1951 th e re  w e re  ro u g h ly  o n e  m ill io n  re fu g e e s , m a in ly  

f ro m  c o u n trie s  in E u ro p e . In  20 0 3  th e re  w e re  o v e r  10 m ill io n  r e fu g e e s , m o s t o f  th em  

h a v in g  f led  f ro m  o n e  p o o r  c o u n try  to  an o th e r; 5 .7  m ill io n  in te rn a lly  d isp la c e d  p e o p le  

and  o v e r  o n e  m ill io n  a sy lu m  seek e rs , m o s tly  liv in g  in  in d u s tr ia lis e d  c o u n tr ie s  

(U N H C R , 20 03 ).

2.2 Refugees’ journeys

B e fo re  re se ttle m e n t in th ird  c o u n trie s  lik e  N e w  Z e a la n d , re fu g e e s  h a v e  p a sse d  

tw o  s ta g e s  in  th e ir  p re - re se tt le m e n t ph ase . T h e  f irs t p h a se  w a s  b e in g  “forced to flee ”, 
w h e n  re fu g e e s  fled  f ro m  th e ir  h o m e  co u n trie s  a n d  th e  se c o n d  p h a se  w a s  “living in 
limbo”, w h e n  re fu g e e s  w e re  in re fu g e e  c a m p s  (H u n t, 1 9 99 ; W o r ld  V is io n , 20 03 ). 

P o s s ib le  so lu tio n s  fo r  re fu g e e s  a re  re p a tr ia t io n  to  th e ir  o w n  c o u n try , in te g ra tio n  in  th e  

se c o n d  c o u n tr ie s  o r  re se ttle m e n t in th e  th ird  co u n trie s  (U N H C R , 2 0 0 4 ).

2.3 Refugee resettlement in New Zealand

N e w  Z e a la n d  h a s  b e e n  a c c e p tin g  re fu g e e s  fo r  r e se ttle m e n t s in c e  th e  en d  o f  th e  

S e c o n d  W o rld  W ar. In  1987 , th e  G o v e rn m e n t e s ta b lish e d  a  fo rm a l a n n u a l q u o ta  fo r  

th e  re se tt le m e n t o f  re fu g ees . O v e r  tim e , N e w  Z e a la n d ’s re fu g e e  p o lic y  h a s  e v o lv e d  in  

re sp o n se  to  c h a n g in g  g lo b a l c irc u m s ta n c e s  an d  n e e d s  (U N H C R , 2 0 0 1 ).

N e w  Z e a la n d  is o n e  o f  a  sm a ll n u m b e r  o f  c o u n trie s  th a t  fo rm a lly  p ro v id e  fo r  

th e  th ird  c o u n try  re se ttle m e n t o f  a  q u o ta  o f  re fu g ees. O th e r  c o u n tr ie s  in c lu d e
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A u s tra lia , C a n a d a , th e  U n ite d  S ta te s  o f  A m e ric a , th e  N e th e r la n d s , S w e d e n , D e n m a rk , 

N o rw a y  a n d  F in lan d . N in e  o th e r  c o u n tr ie s  h a v e  re c e n tly  in tro d u c e d  re se ttle m e n t 

p ro g ra m m e s , n a m e ly  A rg e n tin a , B e n in , B raz il, B u rk in a  F a so , C h ile , I c e la n d , Ire la n d , 

S p a in  an d  th e  U n ite d  K in g d o m  (U N H C R , 20 04 ).

In  re c e n t y e a rs , th e  N e w  Z e a la n d  fo c u s  o n  re fu g e e s  in  n e e d  o f  p ro te c tio n  - 

id e n tif ie d  by  th e  U N H C R  - h a s  re su lte d  in  th e  re se ttle m e n t o f  a  d iv e rse  ra n g e  o f  

n a tio n a litie s , fo r  e x a m p le , f ro m  E a s t A frica , th e  M id d le  E a s t an d  S o u th e a s t A sia . N e w  

Z e a la n d  a c c e p te d  fo r  re se ttle m e n t 4 ,2 1 9  q u o ta  re fu g e e s  th ro u g h  U N H C R  b e tw e e n  

1 9 9 7 /9 8  an d  2 0 0 2 /0 3  (N Z IS , 2 0 0 4 )  (A p p e n d ix  1). In  th is  s tu d y  a ll p a r tic ip a n ts  a re  

M y a n m a r  re fu g e e s  w h o  ca m e  to  N e w  Z e a la n d  as q u o ta  re fu g e e s  a n d  liv e  in  G le n  

In n és, A u c k la n d .

N e w  Z e a la n d ’s re fu g e e  p o lic y  re f le c ts  th e  G o v e rn m e n t’s c o m m itm e n t to  

fu lf ill in g  its in te rn a tio n a l h u m a n ita r ia n  o b lig a tio n s  and  re sp o n s ib ilit ie s . T h ro u g h  

re fu g e e  p o lic y , N e w  Z e a la n d  c o n tr ib u te s  to  th e  g lo b a l c o m m u n ity ’s e f fo r ts  to  a s s is t 

re fu g e e s  in  n eed  o f  re se ttle m e n t. R e fu g e e s  can  c o m e  to  N e w  Z e a la n d  th ro u g h  th e  

q u o ta  p ro g ra m m e , as a sy lu m -se e k e rs , o r  th ro u g h  fa m ily  re u n if ic a tio n . T h e  s iz e  and  

c o m p o s itio n  o f  th e  re fu g e e  re se ttle m e n t q u o ta  is s e t a n n u a lly  b y  th e  M in is te r  o f  

Im m ig ra t io n  a f te r  c o n su lta tio n  w ith  th e  M in is te r  o f  F o re ig n  A ffa irs  an d  T ra d e , 

re le v a n t G o v e rn m e n t d e p a rtm e n ts , th e  U N H C R  and  o th e r  s ta k e h o ld e rs . In  re c e n t 

y e a rs , N e w  Z e a la n d ’s an n u a l re se tt le m e n t q u o ta  h a s  b een  m a in ta in e d  a t  7 5 0  p la c e s  

w ith  a  fo c u s  o n  th e  n eed s  an d  p r io ritie s  id e n tif ie d  b y  th e  U N H C R  (U N H C R , 2 0 0 4 ).
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2.3.1 Composition of New Zealand Refugee Resettlement Quota

T h e  R e fu g e e  Q u o ta  o f  7 5 0  p la c e s  is c o m p rise d  o f  th e  fo llo w in g

su b c a te g o rie s :

•  พ o m e n -a t-R isk  75

•  M e d ic a l /D isa b le d  75

•  U N H C R  P rio r ity  P ro te c tio n  6 0 0  ( in c lu d in g  u p  to  3 0 0  p la c e s  fo r  fa m ily  

re u n if ic a tio n )

A ll s u b c a te g o r ie s  w ith in  th e  re fu g e e  q u o ta  g e n e ra lly  in c lu d e  th e  

p r in c ip a l a p p lic a n t an d  d e p e n d e n t fam ily  m e m b e rs  (i.e . s p o u s e  an d  d e p e n d e n t 

c h ild re n )  o f  th e  p r in c ip a l a p p lic a n t. U p  to  3 0 0  p laces , w ith in  th e  U N H C R  P rio r ity  

P ro te c tio n  s u b c a te g o ry  m ay  b e  u se d  fo r  th e  re u n if ic a tio n  o f  d e p e n d e n t fa m ily  

m e m b e rs  as w e ll as o th e rs  s u b m itte d  fo r  re se ttle m e n t b y  th e  U N H C R  (U N H C R , 

20 04 ).

2.3.2 Permanent Resident status for refugees in New Zealand

T h e  U N H C R  is th e  so le  re fe rra l so u rc e  o f  a p p lic a tio n s  fo r  re se ttle m e n t 

in N e w  Z e a la n d  u n d e r  th e  R e fu g e e  Q u o ta  P ro g ra m m e . R e fu g e e s  a c c e p te d  fo r  

r e se ttle m e n t in  N e w  Z e a la n d  u n d e r  th e  R e fu g e e  Q u o ta  P ro g ra m m e  a re  g ra n te d  

re s id e n c e  s ta tu s  o n  arriv a l. A s N e w  Z e a la n d  re s id e n ts , th e y  a re  e n title d  to  liv e  in  N e w  

Z e a la n d  p e rm a n e n tly  an d  e n jo y  s im ila r  r ig h ts  to  N e w  Z e a la n d  c it iz e n s  in  te rm s  o f  

acc e ss  to  e d u c a tio n , h e a lth  ca re , e m p lo y m e n t a n d  so c ia l w e lfa re . A f te r  a  q u a lify in g  

p e rio d  o f  th re e  y e a rs ' re s id e n c e , re se ttle d  re fu g e e s  a re  e lig ib le  to  a p p ly  f o r  N e w  

Z e a la n d  c it iz e n sh ip  (U N H C R , 20 01 ).
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2.33 Mangere Refugee Resettlement Centre (M R R C )

T h e  “ M a n g e re  R e fu g e e  R e c e p tio n  C e n tre ” (M R R C ) is lo c a te d  in 

A u c k la n d . T h e  C e n tre  c a n  a c c o m m o d a te  a p p ro x im a te ly  150 re fu g ees . T h e  fa c ili tie s  a t 

th e  C e n tre  in c lu d e  a c c o m m o d a tio n  b lo ck s , a  n u rse ry , c la s s ro o m s , m e d ic a l a n d  d en ta l 

c lim e s  an d  g e n e ra l liv in g  an d  re c re a t io n  areas. It is th e  s ta r t in g  p la c e  fo r  a ll q u o ta  

re fu g e e s  in  N e w  Z e a la n d  (U N H C R , 20 01 ).

A ll q u o ta  re fu g e e s  h a v e  to  s ta y  a t th e  M R R C  fo r  s ix  w e e k s . T h e re  a re  

fiv e  o rg a n isa tio n s  w o rk in g  a t th e  M R R C ; 1) N e w  Z e a la n d  Im m ig ra t io n  S e rv ic e  

(N Z IS ) , 2 ) A u c k la n d  U n iv e rs ity  o f  T e c h n o lo g y  (A U T ), 3 ) R e fu g e e s  an d  M ig ra n t 

S e rv ic e s  (R M S ), 4 ) R e fu g e e s  as S u rv iv o rs  (R A S ), an d  5 ) a  c lin ic  f ro m  th e  re g io n a l 

p u b lic  h e a lth . T h e se  f iv e  o rg a n isa tio n s  w o rk  to g e th e r  v e ry  c lo se ly  to  h e lp  re fu g ees . 

T h e  M R R C  p ro v id e s  h o s te l ty p e  se rv ic e s ; c o o k e d  fo o d  and  in d iv id u a l ro o m s. T h e  

b u ild in g s  a re  b a rra c k  s ty le  an d  ro o m s  can  a c c o m m o d a te  tw o  p e o p le  an d  c o m m o n  

to ile t and  sh o w e rs  a re  at th e  en d s  o f  th e  bu ild in g s.

T h e re  a re  th re e  m a in  re a so n s  to  s tay  in  M R R C  fo r  six  w e e k s . T h e se  

are: m e d ic a l s c re e n in g , a tte n d in g  o r ie n ta tio n  p ro g ra m m e s  an d  p re p a ra tio n  w o rk  to 

live  in  th e  c o m m u n ity  su c h  as o p e n in g  b a n k  a c c o u n ts , p ro c e ss in g  so c ia l b e n e fits , 

f in d in g  a c c o m m o d a tio n  b y  H o u s in g  N e w  Z e a la n d . A ll re fu g e e  fa m ilie s  h a v e  to  pass  

th ro u g h  th e se  p ro c e sse s  to  g e t th e  b as ic  n e c e ssa ry  fa c ili tie s  an d  c o n n e c tio n s  fo r  

se tt lin g  in  th e  c o m m u n itie s  (T h e in , 2 0 0 5 ).
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2.3.4 Community supports for refugees

R M S  c o n tin u e s  to  h e lp  re fu g e e s  to  re se ttle  in  th e  c o m m u n ity  a f te r  

le a v in g  f ro m  th e  M R R C . R M S  h e lp s  q u o ta  re fu g e e s  to  se t up  a  h o u s e  an d  w ith  th e  

in itia l e s ta b lis h m e n t o f  d a ily  life  th ro u g h  th e  v o lu n te e rs ' s u p p o r t  p ro g ra m m e . R M S  

v o lu n te e rs  c o m m it to  h e lp  re fu g e e s  fo r  u p  to  s ix  m o n th s  a f te r  th e ir  a r r iv a l in  N e w  

Z e a la n d . T h e  e x is tin g  e th n ic  c o m m u n ity , c h u rc h e s , sc h o o ls  a n d  c o m m u n ity  h e a l th  

se rv ic e s  a re  a ls0  in k e y  p o s itio n s  to  h e lp  th e  n e w  re fu g e e s  to  re se ttle  in  th e  

c o m m u n itie s . T h e re  w a s  n o  sp e c ific  re fu g e e  h e a lth  c a re  o rg a n is a tio n  in  th e  

c o m m u n ity  in  an  o n g o in g  basis .

2.4 Resettlement needs

2.4.1 What is resettlement?

W h e n  in d iv id u a l re fu g e e s  a re  a t r isk , o r  w h e n  th e re  a re  o th e r  re a so n s  

th a t r e q u ire  th e m  to  le a v e  th e  re g io n , U N H C R  a tte m p ts  to  re se ttle  th e m  in  s a fe  th ird  

c o u n trie s . T h ro u g h  re se ttle m e n t, re fu g e e s  g a in  leg a l p ro te c tio n  -  r e s id e n c y  an d  o fte n  

(e v e n tu a lly )  c it iz e n sh ip  -  f ro m  g o v e rn m e n ts  w h o  a g ree , o n  a  c a s e -b y -c a s e  b a s is , to  

o p e n  u p  th e ir  c o m m u n itie s  to  n e w  m e m b e rs . It is o f te n  th ro u g h  th e  e f fo r ts  o f  N G O s  

th a t th e  p u b lic  in  re se ttle m e n t c o u n trie s  is m a d e  a w a re  o f  th e  p lig h t o f  n e e d y  re fu g e e s  

(U N H C R , 20 04 ).

2.4.2 Challenges in the resettlement journey

S ilo v e  (1 9 9 4 )  d e sc r ib e s  re fu g e e s ’ su ffe r in g s  a s  a  “ c o n tin u u m  o f  

t r a u m a ” , b e g in n in g  w ith  e x p e rie n c e s  o f  so c ia l u p h e a v a l, d a n g e r , d e p r iv a t io n  an d  

m u ltip le  lo s se s  in  th e  h o m e  co u n try . T h is  m a y  b e  fo llo w e d  b y  a  p e r io d  as an  in te rn a l
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fu g itiv e , b e fo re  e sc a p in g  to  a  c o u n try  o f  f irs t a sy lu m , o f te n  w ith o u t  o th e r  fam ily  

m em b ers .

W h e th e r  th e y  a re  q u o ta  re fu g e e s , fa m ily  re u n if ic a tio n  c a se s  o r  a sy lu m  

se e k e rs , re fu g e e s  a rriv e  in  th e  th ird  c o u n trie s  ( re c e iv in g  c o u n tr ie s  lik e  N e w  Z e a la n d )  

w ith  a  v a r ie ty  o f  n e e d s , ra n g in g  f ro m  th e  in te n se ly  p ra c tic a l to  in te n se ly  p e rso n a l. 

G a ry  an d  E llio tt (2 0 0 1 )  su m m a rise d  th a t p ra c tic a l n e e d s  in c lu d e  a c c o m m o d a tio n  and 

h o u se h o ld  e ffec ts , e m p lo y m e n t, f in a n c ia l su p p o rt, la n g u a g e  c la s se s , a c c e ss  to  h e a lth  

c a re  a n d  e d u c a tio n a l o p p o rtu n itie s , in fo rm a tio n  an d  tu itio n  in  th e  la w s , c u s to m s  and  

p ra c tic e s  o f  th e  re c e iv in g  c o u n try  an d  acc e ss  to  in te rp re te rs . P e rso n a l n e e d s  in c lu d e ; 

r e u n if ic a tio n  o f  fa m ilie s , re c o g n itio n  an d  u n d e rs ta n d in g  o f  th e  t r a u m a  th e y  h a v e  b een  

th ro u g h , acc e ss  to  a p p ro p r ia te  h e a l th  se rv ic e s , f r ie n d sh ip , s u p p o rt  an d  a c c e p ta n c e , th e  

a b ility  to  re ta in  th e ir  o w n  cu ltu re , an d  th e  o p p o rtu n ity  to  m a k e  a  c o n tr ib u tio n  to  th e ir  

n e w  so c ie ty  (L e is u re  &  C o m m u n ity  S e rv ic e s  U n it , 1997 ; R o b in so n , 1999 ).

2.5 Refugee health

2.5.1 Health Care Services in New Zealand

T h e  re se ttle d  re fu g e e s  o b ta in  N e w  Z e a la n d  P e rm a n e n t R e s id e n t  s ta tu s  

o n  a rriv a l. T h e y , lik e  o th e r  N e w  Z e a la n d  c itizen s  o n  lo w  in c o m e s , a re  e lig ib le  fo r  a 

C o m m u n h y  S e rv ic e s  C a rd , w h ic h  e n title s  th e m  to  fre e  o u tp a tie n t tr e a tm e n t at 

h o s p ita lร an d  a  m a x im u m  su b s id y  fo r  g e n e ra l p ra c ti t io n e r  (G P ) v is its  and 

p re sc r ip tio n s . In  N e w  Z e a la n d  e v e ry b o d y  sh o u ld  re g is te r  w ith  a  g e n e ra l p ra c ti t io n e r  

(G P ). T h e y  a re  g a te k e e p e rs  o f  th e  h e a lth  c a re  sy s tem . P a tie n ts  h a v e  to  p a y  p a r t  o f  th e  

e x p e n se s  to  a c c e ss  th e  G P s, h o w e v e r , s e c o n d a ry  an d  te r tia ry  c a re  a re  to ta lly  

su b s id ise d  b y  th e  G o v e rn m e n t. C o m m u n ity  n u rse s  o r  P lu n k e t n u rse s  ta k e  c a re  o f
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u n d e r  f iv e -y e a r -o ld  c h ild re n  a n d  p ro v id e  re g u la r  a s se s sm e n t o f  th e ir  g ro w th  u n til th e  

age  o f  f iv e  fo r  free . T h e  d e n ta l se rv ic e s  fo r  c h i ld re n  u n d e r  18 y e a rs  o f  a g e  a re  a ls0 

free.

2.5.2 Prim ary Health Care Organisations (PHO)

T h e  P r im a ry  H e a lth  C a re  S tra te g y  w a s  la u n c h e d  in  F e b ru a ry  2001  b y

th e  M in is te r  o f  H e a lth , A n n e tte  K ing . T h e  P rim a ry  H e a lth  C a re  S tra te g y  p ro v id e s  a  

c le a r  d ire c tio n  fo r  e n su rin g  th a t  p r im a ry  h e a l th  c a re  se rv ic e s  p la y  a  c e n tra l ro le  in  

im p ro v in g  th e  h e a lth  o f  N e w  Z e a la n d e rs . P r im a ry  H e a lth  c a re  w ill im p ro v e  th e  h e a lth  

o f  all N ew  Z e a la n d e rs  th ro u g h :

• a  g re a te r  e m p h a s is  o n  p o p u la tio n  h e a lth , h e a lth  p ro m o tio n  and  

p re v e n tiv e  c a re

•  c o m m u n ity  in v o lv e m e n t

•  in v o lv in g  a  ra n g e  o f  p ro fe ss io n a ls  an d  e n c o u ra g in g  a  m u ltid is c ip lin a ry  

a p p ro a c h  to  d e c is io n  m a k in g

• im p ro v in g  a c c e s s ib ili ty , a f fo rd a b ility  an d  a p p ro p r ia te n e s s  o f  se rv ic e s

• im p ro v in g  c o -o rd in a tio n  a n d  c o n tin u ity  o f  c a re

• p ro v id in g  an d  fu n d in g  se rv ic e s  a c c o rd in g  to  th e  p o p u la t io n ’ร n e e d s  as 

o p p o se d  to  fees  fo r  se rv ices  w h e n  p e o p le  a re  u n w e ll.

T h e  M in is try  h a s  b e e n  w o rk in g  w ith  th e  h e a l th  s e c to r  to  p ro g re s s iv e ly  

im p le m e n t th e  s tra te g y , b u ild in g  o n  ฟ re a d y  su c c e ss fu l in itia tiv e s  in  p r im a ry  h e a lth  

care . D is tr ic t H e a lth  B o a rd s  w ill w o rk  w ith  lo ca l c o m m u n itie s , e x is tin g  o rg a n isa tio n s  

an d  n e w  o n es  to  f in d  th e  b e s t  w a y  lo c a lly  to  s e t u p  P rim a ry  H e a lth  O rg a n isa tio n s  

(P H O s) (M O H N Z , 2 0 0 1 ).
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P H O  is  a  te a m  o f  d o c to rs , n u rse s  an d  o th e r  h e a l th  p ro fe s s io n a ls  w h o  

w o rk  w ith  a  c o m m u n ity  to  g iv e  c o m m u n ity  m e m b e rs  and  th e ir  fa m ilie s  b e tte r  h e a lth  

se rv ices . T h is  te a m  w ill w o rk  w ith  c o m m u n ity  m e m b e rs  to  im p ro v e  th e ir  h e a l th  as 

w ell as tre a t  th e m  w h e n  th e y  n e e d  care . C o m m u n ity  m e m b e rs  can  te ll th e ir  P H O  

a b o u t th e  se rv ic e s  th e y  w a n t to  im p ro v e  th e ir  an d  th e ir  f a m ilie s ' h e a l th  (M O H N Z , 

2 0 0 4 ). N o w  n e a r ly  a ll G P s  in  N e w  Z e a la n d  a re  m e m b e r  o f  th e  d if fe re n t P H O s.

2.5.3 Refugees’ health problems

2.5.3.1 Health Care on A rr iva l

T h e  re g io n a l p u b lic  h e a l th  se rv ic e  o p e ra te s  a  m e d ic a l c lin ic  

( in c lu d in g  d e n tis try )  a t th e  M R R C , w h ic h  m e d ic a lly  sc re e n s  a ll re fu g e e s  d u rin g  th e ir  

s ta y  a n d  tre a ts  o r  re fe rs  th e m  to  h e a lth  sp e c ia lis ts , as  a p p ro p r ia te . A c c e ss  to  

sp e c ia lise d  m e d ic a l se rv ic e s  o u ts id e  th e  c lin ic  is a ls 0  fa c ili ta te d  (U N H C R , 2 0 0 1 ).

T h e  R e f u g e e s  A s  S u r v iv o r s  C e n t r e  ( R A S )  im p le m e n ts  a n  

e a r ly  in te rv e n tio n  p ro g ra m m e  in  th e  M R R C  to  assess  re fu g e e s ’ e m o tio n a l h e a lth  and  

m en ta l h ea lth . T h is  p ro g ra m m e  lin k s  w ith  o th e r  k ey  a g e n c ie s  to  id e n tify  a n d  a s s is t 

“a t- r is k ”  in d iv id u a ls  (i.e . s e v e re ly  tra u m a tise d  re fu g ees). T h e  a s se s sm e n t re su lts  a re  

b ro u g h t to  th e  a tte n tio n  o f  re le v a n t g o v e rn m e n t and  n o n -g o v e rn m e n t a g e n c ie s  in  a 

m a n n e r  th a t ฟ ๒ พร fo r  in fo rm e d  d e c is io n s  w ith  re g a rd  to  s e rv ic e  d e liv e ry  (U N H C R , 

2001).

2.5.3.2 Health related issues and health status

T h e re  a re  c o m m o n  an d  w e ll-k n o w n  h e a lth -re la te d  issu es  

fa c e d  b y  re fu g e e s , th e se  a p p ly  e v e n  w h e n  se tt lin g  in to  a  d e v e lo p e d  c o u n try  su c h  as
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N e w  Z e a la n d . W h ile  th e re  a re  p h y s ic a l and  m en ta l h e a lth  is su e s  re su lt in g  f ro m  th e ir  

p re v io u s  e x p e rie n c e s  in  w a r  a n d  cam p s, o th e r  h e a lth  d e te rm in a n ts  in  N e w  Z e a la n d  

c o m e  u p  f ro m  u n e m p lo y m e n t and  h o u sin g , se p a ra tio n  f ro m  fa m ily , p o o r  p ro f ic ie n c y  

in  E n g lish , c h a n g e s  in  fo o d  and  d ie t, and c h an g es  in  d a i ly  e x e rc is e  p a tte rn s . T h e se  

re f le c te d  m e n ta l h e a lth  issu e s , an em ia , g a s tro - in te s tin a l d iso rd e rs , o b e s ity , b a c k  

p ro b le m s , p o s s ib le  d ia b e te s , re sp ira to ry  p ro b le m s , d en ta l p ro b le m s , e y e  c o n d itio n s , 

and  v i ta m in  d e f ic ie n c y  d iso rd e rs  as G ary  an d  E ll io t t (2 0 0 1 )  su m m a rise d .

G u erin , e t ฟ (2 0 0 3 ) a lso  su m m e rise  th a t h e a l th  p ro b le m s  are  

re le v a n t to  p sy c h o lo g y  an d  th e  so c ia l sc ie n c e s  ra th e r  th a n  m e d ic in e  a lo n e , s in c e  th e  

d iff ic u ltie s  s te m  f ro m  in te rc o n n e c te d  issu es  o f  la n g u a g e  p ro f ic ie n c y , tra n sp o r ta tio n , 

d iffe re n t v ie w s  o f  h e a lth , la ck  o f  c h ild c a re  i f  th e  fa m ily  is n o t re u n ite d , an d  a  la c k  o f  

su ita b ly  w r it te n  h e a l th  in fo rm a tio n .

N e w  Z e a la n d  Im m ig ra tio n  S e rv ic e  (N Z IS )  a ls 0  c o n d u c te d  a  

lo n g itu d in a l r e se a rc h  (R e fu g e e  V o ic e s )  o n  re c e n tly  a rriv e d  re fu g e e s  (w ith in  s ix  

m o n th s  in  N e w  Z e a la n d ) , an d  se ttle d  re fu g ees  (m o re  th an  f iv e  y e a rs  in  N e w  Z e a la n d )  

in  2 0 0 1 -2 0 0 4 . T h e  se c o n d  fo llo w  up  m te rv ie w  w a s  c o n d u c te d  o n e  a n d  a  h a l f  y e a rs  

a f te r  th e  f ir s t  b a s e l in e  in te rv iew . N Z IS  (2 0 0 4 )  fo u n d  th a t o f  th e  re c e n tly  a rriv e d  

re fu g e e s , 4 5  p e rc e n t in te rv ie w e d  a t s ix  m o n th s  an d  5 0  p e rc e n t a t tw o  y e a rs  ra te d  th e ir  

h e a lth  as v e ry  g o o d  o r  ex ce llen t. T h ir ty - th re e  p e rc e n t r a te d  th e ir  h e a l th  as g o o d  a t 

b o th  in te rv ie w s . H o w e v e r , 2 2  p e rc e n t a t s ix  m o n th s  an d  17 p e rc e n t a t tw o  y e a rs  ra ted  

th e ir  h e a l th  as fa ir  o r  po o r. E s ta b lish e d  re fu g e e s  w e re  a sk e d  to  ra te  th e ir  h e a l th  a t f iv e  

y e a rs  c o m p a re d  to  w h e n  th e y  a rr iv e d  in  N e w  Z e a la n d , fo u r  ๒ te n  sa id  th e ir  h e a l th  w a s  

b e tte r  th a n  w h e n  th e y  a rriv e d  w h ile  a n o th e r  fo u r  in te n  fe lt th e ir  h e a l th  w a s  a b o u t th e
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sa m e  as w h e n  th e y  a rriv e d . T w o  in te n  e s ta b lish e d  re fu g e e s  sa id  th e ir  h e a l th  w a s  

w o rse . T h e se  re se a rc h  f in d in g s  c le a r ly  s ta te d  th a t b o th  re c e n tly  a r r iv e d  re fu g e e s  and  

se tt le d  re fu g e e s ’ h e a l th  s ta tu se s  w e re  n e e d e d  to  a d d re ss  e v e n  a f te r  th e ir  lo n g -te rm  

re se tt le m e n t p e rio d .

H o w e v e r, h a l f  o f  re c e n tly  a rr iv e d  re fu g e e s  in te rv ie w e d  a t 

s ix  m o n th s  sa id  th e ir  c h i ld re n ’s h e a lth  h ad  im p ro v e d  s in ce  a r r iv in g  in  N e w  Z e a la n d . 

T w o  th ird s  o f  e s ta b lish e d  re fu g e e s  sa id  th e ir  c h i ld re n ’s h e a l th  h a d  im p ro v e d .

T h e  R e fu g e e  V o ic e s  re se a rc h  a lso  c la r if ie d  th a t W o m e n  

w e re  m o re  l ik e ly  to  re sp o n d  th a t th e ir  h e a l th  h a d  w o rse n e d  ๒ N e w  Z e a la n d . A t s ix  

m o n th s , 2 4  p e rc e n t o f  w o m e n  sa id  th e ir  h e a lth  w as  w o rse  th a n  w h e n  th e y  a rriv e d  

c o m p a re d  to 9  p e rc e n t o f  m en . O f  th e  e s ta b lish e d  re fu g e e s , 2 3  p e rc e n t o f  w o m e n  sa id  

th e ir  h e a l th  w as  w o rse  c o m p a re d  to  16 p e rc e n t o f  m en. C o m m o n  re a so n s  fo r  h e a lth  

b e in g  w o rs e  w e re  d e v e lo p in g  a  m e d ic a l c o n d itio n  (su c h  as a s th m a )  o r  c o n c e rn  a b o u t 

fa m ily  o v e rse a s  (N Z IS , 2 0 0 4 ).

2.5.3.3 Physical health

B la k e ly  (1 9 9 6 )  su rv e y e d  in  h e a l th  n e e d s  o f  C a m b o d ia n  an d  

V ie tn a m e se  re fu g e e s  in  P o r iru a , N e w  Z e a la n d , an d  re su lts  sh o w e d  th a t 2 6  o u t  o f  68 

in d iv id u a lร (3 8 % ) as su ffe r in g  f ro m  p o o r  h e a lth ; a s th m a , h e p a ti t is  B  a n d  tre a te d  

tu b e rc u lo s is  b e in g  th e  th re e  m o s t c o m m o n  c o n d itio n s . B la k e ly  (1 9 9 6 )  a lso  fo u n d  th a t 

m a n y  v a g u e  so m a tic  c o m p la in ts  th a t m a y  o v e rla y  p sy c h ia tr ic  m o rb id i ty  o r  s tre ss . T h is  

f in d in g  a g re e s  w ith  th e  C a n a d ia n  T a sk  F o rc e  (1 9 8 8 )  f in d in g  o f  p a tie n ts  te n d  to  

c o n c e n tra te  o n  p h y s ic a l sy m p to m s  ra th e r  th a n  m en ta l h e a l th  c o m p la in ts .
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C h e u n g  an d  S p e a rs  (1 9 9 5 ) s tu d ie d  am o n g  ฟ! a d u lt 

C a m b o d ia n s  liv in g  in  D u n e d in , N e w  Z e a la n d  and  in  te rm  o f  s p e c if ic  d ise a se s , 

m a la r ia , in te s tin a l p a ra s it ic  in fe s ta tio n s  an d  h e a r t  c o n d itio n s  w e re  th e  th re e  m o s t 

f re q u e n tly  re p o r te d  p h y s ic a l p ro b le m s  in th e  study .

2.5.3.4 Mental health

A ro u n d  o n e  th ird  o f  b o th  re c e n tly  a r r iv e d  re fu g e e s  

in te rv ie w e d  at s ix  m o n th s  an d  e s ta b lish e d  re fu g e e s  sa id  th e y  h a d  e x p e rie n c e d  

e m o t io n d  p ro b le m s  as a  re su lt o f  p a s t  e x p e rie n c e s  and  m o v in g  to  a n d  se tt lin g  in N e w  

Z e a la n d  (N Z IS , 2 0 0 4 ). A c c o rd in g  to  P e m ic e  (1 9 8 9 )  o b se rv a tio n , th e re  w e re  fa ir ly  

s ta tic  lev e l o f  a n x ie ty  an d  d e p re s s io n  a m o n g  In d o c h in e se  re fu g e e s  a r r iv in g  in  N e w  

Z e a la n d . P e m ic e  (1 9 8 9 )  c o m m e n t ag re e s  w ith  N Z IS  (2 0 0 4 )  f in d in g s .

T h e  บ .ร . C o m m itte e  fo r  R e fu g e e s  (1 9 9 9 )  b e lie v e s  th a t  

re fu g e e s  an d  su rv iv o rs  o f  to r tu re  n e e d  e a rly  access  to  c u l tu r d ly  a p p ro p r ia te  m en ta l 

h e a lth  se rv ic e s  to  h e lp  th e m  d ea l b o th  w ith  th e  tr a u m a  th ey  f le d  a n d  th e  c h a lle n g e s  o f  

re se ttle m e n t. P o s t T ra u m a tic  S tre ss  D iso rd e rs  (P T S D ) s y m p to m s  d iffe r  d e p e n d in g  on  

c u ltu re  an d  b a c k g ro u n d , as w ell as o n  e x p o su re  to  trau m a . O n c e  th e y  reach  th e ir  h o s t 

co u n try , re fu g e e s  m ay  b e  re lu c ta n t to  seek  h e lp  b e c a u s e  o f  sh a m e  a n d  th e  fe a r  o f  

b e in g  la b e lle d  ‘c ra z y ’. T h e y  fe a r  th a t su c h  a  lab e l w o u ld  iso la te  th e m  f ro m  th e ir  

c o m m u n itie s  an d  a ffe c t th e ir  r e fu g e e  s ta tu s  o r e m p lo y m e n t (C lin to n -  D a v is  an d  F ass il 

1992 ). T h e re  a re  a lso  d iff ic u ltie s  in  m e a su r in g  p sy c h o p a th o lo g y  in  re fu g ees .

G ra y  an d  E ll io t t (2 0 0 1 )  n o te  th a t it is n o t  a p p ro p r ia te  to 

a s su m e  th a t a ll re fu g e e s  h a v e  b een  to r tu re d  o r  th a t to r tu re  is th e  ro o t  c a u se  o f
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re fu g e e s ’ m e n ta l h e a l th  s ta tu s . F ro m  cu ltu ra l p o in t o f  v iew , in  s o m e  c u ltu re s , 

e sp e c ia lly  in  A s ia , it is u n a c c e p ta b le  to  c o m p la in  to  a  d o c to r  a b o u t fe e lin g  

d e sp o n d e n t, lo n e ly  o r  su ic id a l. P a tie n ts  te n d  to  c o n c e n tra te  o n  p h y s ic a l sy m p to m s , 

w h ic h  c a n  lead  to  m isd ia g n o s is  (T h e  C a n a d ia n  T a sk  F o rc e  o n  M e n ta l H e a lth  Issu e s  

A ffe c tin g  Im m ig ra n ts  and  R e fu g e e s , 19 88 ; บ .ร . C o m m itte e  fo r  R e fu g e e s , 1999 ).

2.5.3.5 Barriers to access health services

A c c o rd in g  to  th e  W H O  (1 9 8 9 )  d e f in itio n  o f
“A c c e s s ib il i ty ” :

“A c c e ss ib il i ty  is  th e  n u m b e r  o r  p ro p o r tio n  o f  g iv in g  p o p u la tio n  th a t c a n  b e  
e x p e c te d  to  u se  a  sp e c if ie d  fa c ility , se rv ic e , e tc  g iv e n  a  c e r ta iท b a r r ie r  to  
a c c e ss , w h ic h  m a y  b e  p h y s ic a l (d is ta n c e , tra v e l, t im e ), e c o n o m ic  ( tra v e l co s t, 
s e rv ic e  fee , tim e  c o s t) , o r  so c ia l an d  c u ltu ra l ( la n g u a g e )  b a r r ie rs .”

R a ta n a  S o m ro n g th o n g  (2 0 0 4 )  su m m a rise d , fo u r  d im e n s io n s  

o f  a c c e s s ib ili ty  to  h e a lth  c a re  as T h in h  m e n tio n e d  (2 0 0 1 ):

1) G e o g ra p h ic a l a c c e ss ib ili ty : th is  in c lu d e  tra n sp o r ta tio n , tra v e l tim e

2 ) F in a n c ia l a c c e ss ib ili ty : th e  a b ility  o f  p e o p le  to  p ay  fo r  h e a l th  se rv ic e s

3 )  C u ltu ra l a c c e ss ib ility : re la te d  to  an  a p p ro p r ia te  a p p ro a c h  u se d  w ith  th e  

c u ltu ra l p a tte rn s  o f  th e  c o m m u n ity

4 )  F u n c tio n a l a c c e ss ib ili ty : th e  p ro c e ss , m e th o d  o f  m a n a g in g  o f  c a re  to  th o se  

w h o  n e e d  it. T h e  w a y  th a t a  se rv ic e  is d e l iv e re d  to  c lie n ts  a ffe c ts  

a c c e ss ib ility .

R a ta n a  S o m ro n g th o n g  (2 0 0 4 )  a ls0  re fe rs  m o d if ie d  in d ic a to rs

o f  a c c e s s ib ili ty  b y  P e n c h a n sk y  (2 0 0 1 )  and  L e e  (2 0 0 1 ), as fo llo w s:
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1) G e o g ra p h ic  a c c e s s ib il i ty  m e a n s  th e  lo c a tio n  o f  p o p u la tio n s  a n d  trav e l 

re so u rc e s  re la tiv e  to  th e  lo c a tio n  o f  th e  h e a lth  fac ility .

2 ) A v a ila b il ity  m e a n s  th e  q u a n tity  o f  n e e d /d e m a n d  re la tiv e  to  th e  q u a n tity  o f  

h e a lth  se rv ic e s .

3 ) A ffo rd a b ili ty  m e a n s  th e  re so u rc e s  to p u rc h a se  o r  p a y  fo r  h e a lth  c a re  

re la tiv e  to  th e  p r ic e /c o s t o f  th e  care.

4 ) A c c e p ta b ili ty  m e a n s  th e  c h a ra c te r is t ic s  o f  se rv ic e s  vs. u s e r  a ttitu d e , 

p e rc e p tio n  o r  e x p e c ta tio n s  o f  se rv ic e s , in c lu d in g  so c ia l, c u l tu ra l c o n c e rn s , 

and  th e  a tt itu d e s  o f  re fu g e e s  an d  h e a lth  p ro v id e rs .

R e la te d  w ith  a c c e ss in g  to  th e  h e a l th  s e rv ic e s , th e  R e fu g e e  

V o ic e s  re se a rc h  fo u n d  th a t tw e lv e  p e rc e n t o f  re c e n tly  a rr iv e d  re fu g e e s  in te rv ie w e d  a t 

s ix  m o n th s  an d  16 p e rc e n t o f  e s ta b lish e d  re fu g e e s  sa id  th ey  h a d  n e e d e d  to  se e  a  d o c to r  

at s o m e  s ta g e  b u t w e re  n o t a b le  to  see  one. F ro m  12 p e rc e n t (ท= 2 0 9 )  o f  re c e n tly  

a rriv e d  re fu g e e s  ( le s s  th a n  6  m o n th s) , th e  m a in  re a so n s  th e y  g a v e  w e re  th e  c o s t 

in v o lv e d  (11 re sp o n se s ) , n o t b e in g  ab le  to  g e t an a p p o in tm e n t (8  re sp o n se s )  and  

c o m m u n ic a tio n  p ro b le m s  (7 re sp o n se s )  (N Z IS , 2 0 0 4 ). S ix te e n  p e rc e n t (ท= 1 8 7 )  o f  

e s ta b lish e d  re fu g e e s  (m o re  th a n  5 y e a rs )  sa id  th ey  h ad  n o t b e e n  a b le  to  se e  a  G P  w h e n  

th e y  n e e d e d  to . A  c o m m o n  re a so n  w as  th e  c o s t o f  v is itin g  a  G P  (11 re sp o n se s ) . O th e r  

re a so n s  re la te d  to  a p p o in tm e n ts  n o t b e in g  a v a ila b le  w h e n  n e e d e d  (8 re sp o n se s )  and 

lo n g  w a itin g  lis ts  (5  re sp o n ses).

G u e rin , e t al (2 0 0 3 )  c o n d u c te d  a  su rv e y  in  S o m a li re fu g e e s  

in  H a m ilto n , a n d  th a t re se a rc h  su m m e rise d  th a t th e  S o m ali c o m m u n ity  re p o r te d  

th e m se lv e s  as b e in g  in  g o o d  h e a lth  w ith  n o t m u c h  c o n c e rn  an d  o v e ra ll p o s itiv e
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to w a rd s  m e d ic a l se rv ic e s . H o w e v e r , th e  S o m ali re fu g e e s  h a d  m a n y  p ro b le m s  

a c c e s s in g  th e  se rv ic e s  re q u ire d , th e  b ig g e s t p ro b le m  b e in g  la n g u a g e , an d  to  a  le sse r 

e x te n t tra n s p o r ta tio n  and  m e d ic a l costs.

R e fu g e e  V o ic e s  re se a rc h  (N Z IS , 2 0 0 4 ) sh o w e d  a  h ig h  n u m b e r  

o f  h o sp ita l v is its  c o m p a re d  to  w h a t w o u ld  b e  e x p e c te d  o f  th e  g e n e ra l p o p u la tio n . 

S o m e  re fu g e e s  m a y  n o t b e  u se d  to  th e  c o n c e p t o f  a  G P , e sp e c ia lly  th o s e  w h o  c o m e  

f ro m  c o u n trie s  w h e re  h e a lth  sy s te m s  a re  n o t h ig h ly  d e v e lo p e d  an d  w h e re  h e a l th c a re  is 

so u g h t d ire c t ly  f ro m  p u b lic  h o sp ita ls  w h e re  m o s t d o c to rs  a re  lo c a te d . B la k e ly  (1 9 9 6 )  

a ls0  s ta te s  th a t h e a lth  s e rv ic e  u tilis a tio n  b y  C a m b o d ia n  an d  V ie tn a m e s e  re fu g e e s  w as  

as h ig h , o r  h ig h e r, th an  a  c o m p a ra b le  n eed s  a s se ssm e n t in  th e  P o r iru a  re g io n  o f  a  

p o p u la tio n  b a se d  ra n d o m  h o u se h o ld  sa m p le  in  1993/4 .

2.6 M yanm ar refugee in New Zealand

2.6.1 Background

M y a n m a r  (B u rm a )  is o n e  o f  th e  S o u th  E a s t A s ia  C o u n tr ie s  an d  m a n y  

e th n ic  g ro u p s  a re  liv in g  in  M y a n m a r. M a in  e th n ic  g ro u p s  a re ; K a re n  (m a jo r ity  

B u d d h is t , a  n u m b e r  c o n v e r te d  to  C h ris tia n ity  d u rin g  B ritish  ru le )  S h an , M o n , C h in  

(T ib e to -B u rm e s e  o r ig in ) , K a c h in , A ra k a n e se  M u slim s , K a ren n i. M y a n m a r  c o n s is ts  o f  

135 m a jo r  e th n ic  g ro u p s  a n d  se v e n  e th n ic  m in o rity  sta tes . S in c e  its  in d e p e n d e n c e  in 

1948 f ro m  B ritish  it h a s  b e e n  to m  b y  p o litica l s tr ife  an d  e th n ic  u n re s t (N Z IS , 2 0 0 4 ).

In  1988 th e re  w as n a tio n  w id e  d e m o c ra c y  u p  r is in g  in  M y a n m a r  and  

th o u sa n d s  o f  d e m o c ra c y  a c tiv is ts  le f t th e ir  h o m e s  to  th e  b o rd e r  a re a s  to  f ig h t a g a in s t 

th e  m ili ta ry  g o v e rn m e n t. T h e y  h a v e  sp e n t th e ir  tim e  a t th e  T h a i-M y a n m a r  b o rd e r
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m ilita ry  c a m p s  o r  in re fu g e e  c a m p s  fo r  m o re  th an  10 years . M o s t  o f  th e m  le ft th e ir  

h o m e to w n  w h e n  th e y  w e re  te e n a g e rs  an d  d id  n o t f in ish  th e ir  ed u c a tio n . A fte r  a  

d e c a d e , th e  c o u n try  is s till u n d e r  th e  m ili ta ry  re g im e  an d  s o m e  d e m o c ra c y  ac tiv is ts  

re g is te re d  at U N H C R , B a n g k o k  to  g e t re fu g e e  s ta tu s . T h e  m o s t o f  p o litic a l M y a n m a r  

re fu g e e s  w e re  c a m p e d  in M a n e e lo y  c a m p , R a tc h a b u ri , T h a ila n d . S in c e  J u ly  2 0 0 0 , 

n u m b e rs  o f  M y n a m a r  re fu g e e s  f ro m  M a n e e lo y  c a m p  re se ttle d  in  N e w  Z e a la n d  (T h e in ,

2 0 0 5 ). M a n e e lo y  c a m p  w as c lo se d  in  2 0 0 2  w ith  m a n y  re fu g e e s  b e in g  re se ttle d  to  

th ird  c o u n trie s  in c lu d in g  N e w  Z e a la n d , F in la n d , A u s tra lia , an d  th e  U n ite d  S ta te s  o f  

A m e r ic a

T h e  N a tio n a l L e a g u e  f o r  D e m o c ra c y  w a s  v o te d  in to  p o w e r  in 1 9 90 , b u t 

m ili ta ry  le a d e rs  p re v e n te d  th e  o p p o s itio n  p a r ty  f ro m  ta k in g  o ffic e . T h e  B u rm e se  

B o rd e r  C o n so r tiu m  re p o r te d  th a t 2 0 0 2  w as  “ th e  w o rs t  y e a r  fo r  h u m a n  r ig h ts  a b u se s  

and  d e s tru c tio n  b y  th e  B u rm e se  a rm y  s in c e  1 9 9 7 ”  (N Z IS , 2 0 0 4 ).

2.6.2 Myanm ar refugees Intakes to New Zealand

D u rin g  Ju ly  19 97  to  Ju n e  2 0 0 3 , N e w  Z e a la n d  Im m ig ra t io n  S e rv ic e  

(N Z IS )  a c c e p te d  3 4 4  M y a n m a r  re fu g e e s  f ro m  T h a ila n d  th ro u g h  th e  U N H C R . 

M a jo r ity  o f  M y a n m a r  re fu g e e  a rr iv e d  N e w  Z e a la n d  in  2 0 0 0  -  2 0 0 2  an d  th e y  h a v e  

b e e n  re se ttle d  in  N e w  Z e a la n d  a b o u t th re e  to  fiv e  y ea rs . A m o n g  th e m , 160  p e o p le  (45 

h o u s e h o ld s )  w e re  re se ttle d  in  G le n  In n é s  (G I) , A u c k la n d  C ity . O th e r  p e o p le  a re  in  

N o r th  S h o re  C ity  an d  N e ls o n  C ity  (T h e in , 2 0 0 5 ).
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2.63  Myanm ar Refugees in Glen Innés, Auckland

O n ly  o n e  p o p u la tio n  s ta tis tic s  w as  c o lle c te d  b y  T h e in  (2 0 0 5 )  in e a r ly  

2 0 0 4  to  im p le m e n t y o u th  p ro g ra m m e  in  th e  co m m u n ity . In  th a t t im e  to ta l 160 

M y a n m a r re fu g e e s  w e re  in  th e  G le n  In n és. A m o n g  160 M y a n m a r  re fu g e e s , u n d e r  f iv e  

c h ild re n  w e re  3 0  (1 8 .8 % ), age  5 to  13 (p rim a ry  sc h o o l ag e) w a s  23  (1 4 .4 % ), ag e  13 to 

2 2  (se c o n d a ry  sc h o o l ag e) w as 21 (1 3 .1 )  an d  age  2 2  to  6 0  w a s  86  (5 3 .8 % ). In 2 0 0 2  

N e w  Z e a la n d  Im m ig ra tio n  S e rv ic e  a c c e p te d  m o re  th an  2 0  s in g le  re fu g e e  m en , so  m ale  

p o p u la tio n  is h ig h e r  in  th e  M y a n m a r  re fu g e e  c o m m u n ity . O n ly  fe w  fa m ilie s  c a m e  

d o n g  w ith  th e ir  e x te n d e d  fa m ily  m e m b e rs  and  m a jo rity  o f  th e  fa m ily  a re  th e ir  n u c le a r  

fa m ily  m e m b e rs . M a jo r ity  o f  re fu g e e s  le f t f ro m  th e ir  h o m e  in  th e ir  te e n a g e , so  on ly  

fe w  re fu g e e s  f in ish e d  th e ir  s e c o n d a ry  ed u c a tio n .

A ll re fu g e e s  a re  liv in g  in  th e  h o u se s  o w n e d  b y  H o u s in g  N e w  Z e d a n d  

C o o p e ra tio n . T h e s e  a re  G o v e rn m e n t h o u se s  and  ren ts  a re  a u to m a tic d ly  d e d u c te d  

f ro m  th e  so c ia l b en e fit. T h e  m o s t o f  th e  p e o p le  a re  s till o n  s o c id  b en e fit. T h e  fa m ilie s  

re c e iv e  th e  s o c id  b e n e fit a c c o rd in g  to  th e ir  fa m ily  size. P r im a ry  a n d  se c o n d a ry  

e d u c a tio n s  a re  f ree  a n d  a ll re fu g e e  c h ild re n  h a v e  to  s tu d y  a c c o rd in g  to  th e  law . T h e  

k in d e rg a rte n s  a c c e p t th re e  y e a rs  to  f iv e  y e a rs  o ld  c h ild ren . A g e  f iv e  to  th ir te e n  y e a rs  

o ld  c h ild re n  g o  to  p r im a ry  sc h o o l and  a g e  14 to  21 y e a rs  o ld  y o u n g  a d u lt g o  to 

s e c o n d a ry  sch o o l. H o w e v e r , d l  re fu g e e  a d u lts  w h o  a re  o ld e r  th a n  2 2  can  g o  to  th e  

a d u lt e d u c a tio n  c la s se s  an d  th e se  c la s se s  a re  f re e  fo r  b a s ic  lev e ls . T h e  p a re n ts  h a v e  to  

b u y  sc h o o l u n ifo rm s , s ta tio n e rie s  an d  te x t bo ok s.

P rim a ry  h e a lth  c a re  is p d d  se rv ic e , h o w e v e r , th e  g o v e rn m e n t 

su b s id ise s  th e  re s t th ro u g h  P H O  a n d  ร 10 d o lla rs  fo r  a  G P  v is it fo r  a  p e rso n . F o r  th e
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p re sc rip tio n s  th e  p a t ie n ts  h a v e  to  b u t at th e  p h a rm a c ie s  a n d  e s se n tia l d ru g s  a re  

su b s id ie s  b y  th e  g o v e rn m e n t. T h e  fa m ilie s  w ith  m an y  c h ild re n  h a v e  to  fa c e  f in a n c ia l 

d iff ic u ltie s

H is to ry  o f  M y a n m a r  c itiz e n s  le ft th e  c o u n try  as a  re fu g e e  w as  a  sh o r te r  

p e r io d  th a n  o th e r  re fu g e e s . It w a s  h a p p e n e d  a f te r  1990  in la rg e r  sca le . T h e  M y a n m a r  

c o m m u n ity  le a d e rs  co u ld  n o t tra c e  th e  sp e c ific  re se a rc h e s  o r  su rv e y s  a b o u t M y n a m a r  

re fu g e e s ’ re se tt le m e n t is su e s  in c lu d in g  h e a lth  issu es  in th e  re se tt l in g  c o u n trie s . T h e re  

w as a  c a se  s tu d y , c o n d u c te d  in  A u s tra lia  fo r  a  M y a n m a r re fu g e e . In  th is  c a se  s tu d y  

N e w  S o u th  W a les  (N S W ) R e fu g e e  H e a lth  S e rv ic e  (2 0 0 0 )  c o n c lu d e d ; “ lim ite d  tru s t  o f  

h e a lth  s e rv ic e  p ro v id e rs  a r is in g  f ro m  e x p e rie n c e s  o f  h u m a n  r ig h ts  a b u se s  a t th e  h a n d s  

o f  g o v e rn m e n t a u th o rit ie s , p sy c h o lo g ic a l im p a c t o f  to r tu re  an d  tra u m a , p h y s ic a l 

s e q u e la e  o f  to r tu re  in c lu d in g  o ra l h e a lth  n e e d s , r isk  o f  r e - tra u m a tis a tio n  w h e n  h e a lth  

c a re  tr e a tm e n ts  c o u ld  b e  re m in isc e n t o f  p as t a b u se , u n fa m il ia r ity  w ith  A u s tra lia n  

h e a lth  c a re  se rv ic e s  an d  sy s te m s  p re v e n tin g  se lf -re fe rra l to  h e a l th  c a re  s e rv ic e s ” .

A s R e fu g e e  V o ic e s  re se a rc h  f in d in g s , m a jo rity  o f  M y a n m a r  re fu g e e s  

m ay  c o p e  w ell w ith  th e ir  h e a lth  issu es , h o w e v e r, m a n y  c o m m e n ta to rs  s ta te  th a t a  

n u m b e rs  o f  h e a lth  re la te d  issu es  a re  still c o n c e rn s  fo r  re fu g e e s  in  lo n g  te rm  

re se ttle m e n t p e rio d . S o th a t M y a n m a r re fu g ees  m ay  s till fa c e  d iff ic u ltie s  to  a c c e ss  

h e a lth  se rv ic e s  an d  s tru g g lin g  w ith  th e ir  h e a lth  n e e d s  as D r  N a g a lin g a m  R a s a l in g a m ’s 

c o m m e n t. T h e re  is n o  sp e c if ic  re se a rc h  fo r  M y a n m a r re fu g e e  c o m m u n ity  a b o u t  th e ir  

h e a lth  s ta :u s  an d  a s  a  sp e c if ic  p o p u la tio n , on ly  a  little  is k n o w n  a b o u t  th e ir  h e a l th  

s itu a tio n  a n d  w ith  a  fe w  e x c e p tio n s . T h e y  a re  an  o u t o f  s ig h t g ro u p  in  N e w  Z e a la n d

h e a lth  re se a rch .
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T h e  N e w  Z e a la n d  G o v e rn m e n t in tro d u c e d  n e w  p u b lic  h e a l th  s tra te g y  

in  2 0 0 3  to  a d d re ss  th e  p r im a ry  h e a lth  c a re  th ro u g h  P rim a ry  H e a lth  C a re  O rg a n isa tio n s  

(P H O ) as m e n tio n e d  ab o v e . P H O  is m u ltid isc ip lin a ry  te a m  an d  it a lso  w o u ld  like  to  

fill th e  g ap  o f  c o m m u n ity  h e a lth  n e e d s  th ro u g h  c o m m u n ity  in v o lv e m e n t. H o w e v e r , 

la n g u a g e  b a r r ie r  a n d  u n fa m il ia r  w ith  h ea lth  sy s te m , re fu g e e  c o m m u n ity ’s v o ic e s  d id  

n o t re a c h  to  th e  P H O  p e rso n n e l. O n  th e  o th e r  h a n d  P H O s an d  e x is tin g  h e a l th  s e rv ic e  

p ro v id e rs  c o u ld  n o t im p le m e n t a p p ro p r ia te  h e a lth  p ro g ra m m e s , i f  th e y  d o  n o t g e t r ig h t 

in fo rm a tio n  a b o u t th e  re fu g e e s ’ h e a lth  n eed s. T h is  s tu d y  f in d in g  w ill b e  ha rd  

e v id e n c e s  to  im p le m e n t th e  c o m m u n ity  h e a lth  p ro g ra m m e s  fo r  th e  M y a n m a r  re fu g e e  

c o m m u n ity  b y  th e  p r im a ry  h e a lth  c a re  se rv ic e s  an d  o th e r  c o m m u n ity  s p e c ia lis t  h e a lth  

c a re  se rv ices .
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