
CHAPTER IV
R E S U LT

T h e  M y a n m a r  re fu g e e  c o m m u n ity  h e a lth  s ta tu s  su rv e y  w as  c o n d u c te d  in  th e  

G le n  In n é s  a re a , A u c k la n d , d u rin g  S e p te m b e r  an d  O c to b e r  2 0 0 5 . T h re e  h e a l th  ca re  

p ro v id e rs  w e re  in te rv ie w e d  a b o u t th e ir  e x p e rie n c e s  an d  c o n c e rn s  a b o u t  th e  M y a n m a r  

re fu g e e  c o m m u n ity 's  h e a lth  s ta tu s . T h e  in te rv ie w s  w e re  re c o rd e d  an d  u se d  fo r  

q u e s tio n n a ire  p re p a ra tio n . O n e  c o m m u n ity  fo c u s  g ro u p  d is c u s s io n  w a s  c o n d u c te d  in 

th e  la s t w e e k  o f  A u g u s t, 2 0 0 5  an d  th e ir  c o m m e n ts  w e re  u se d  f o r  p re p a r in g  th e  

q u e s tio n n a ire  to  id e n tify  th e  M y a n m a r  re fu g e e s ’ h e a lth  s ta tu s .

A c c o rd in g  to  th e  M y a n m a r  c o m m u n ity  le a d e rs  th e re  w as  a  to ta l  p o p u la tio n  o f  

20 5  M y a n m a r  re fu g e e s , m a k in g  u p  5 6  h o u se h o ld s  in  G le n  In n é s , A u c k la n d . 156 

p e o p le  (7 6  %  o f  c o m m u n ity )  f ro m  3 9  h o u se h o ld s  a n sw e re d  th e  su rv e y  q u e s tio n n a ire s . 

82  a d u lts  (5 2 .6 % ) a n sw e re d  th e m se lv e s  an d  7 4  q u e s tio n n a ire s  (4 7 .4 % ) w e re  an sw e re d  

by  th e ir  fa m ily  m e m b e rs . M o th e rs  a n sw e re d  fo r  th e ir  c h i ld re n  w h o  w e re  u n d e r  13 

y e a rs  o ld .

4.1 Demographic Data and L ife  style

4.1.1 Age and gender composition

A m o n g  th e  156 su rv e y  p a r tic ip a n ts , 8 2  p e o p le  (5 2 .6 % ) w e re  m a le  an d  

74  (4 7 .4 % ) w e re  fem ale . T h e  th re e  y e a rs  an d  u n d e r  (p lay  c e n tre )  a g e  g ro u p  n u m b e re d  

15 p e o p le  (9 .6 % ); th e  fo u r  to  f iv e  y e a rs  (k in d e rg a r te n )  a g e  g ro u p  n u m b e re d  12 p e o p le



34

(7 .7 % ); th e  fo u r te e n  to  e ig h te e n  y e a rs  ( se c o n d a ry  sc h o o l)  ag e  g ro u p  n u m b e re d  11 

p e o p le  (7 .1 % ); th e  n in e te e n  to  tw e n ty -f iv e  y e a rs  (c o ile a g u e /u n iv e rs ity )  a g e  g ro u p  

n u m b e re d  n in e  p e o p le  (5 .8 % ) and  th e  tw e n ty -s ix  y e a rs  to  s ix ty -f iv e  y e a rs  (w o rk in g )  

ag e  g ro u p  n u m b e re d  7 0  p e o p le  (4 4 .9 % ).

Table 4.1 Age distribution by genders (Total 156 respondents)

A g e  in  
y e a rs

A g e  G ro u p M ale % Fem ale % T o ta l %

<3 P la y  C e n te r  a g e  g ro u p 6 3.8 9 5 .8 15 9 .6
4-5 K in d e rg a r te n 7 4.5 5 3 .2 12 7.7
6 -1 3 P rim a ry  S c h o o l 25 16 .0 14 9 .0 39 2 5 .0
14 -18 S e c o n d a ry  S c h o o l 6 3 .8 5 3 .2 11 7.1
19-25 C o lle a g u e /U n iv e rs ity 2 1.3 7 4 .5 9 5 .8
2 6 -6 5 W o rk in g  ag e  g ro u p 36 23.1 34 2 1 .8 70 4 4 .9

Total 82 52 .6 74 4 7 .4 156 100

In  lin e  w ith  th e  N e w  Z e a la n d  b e n e fit sy s tem , in  th is  s u rv e y  a d u lt  m ean s  

e ig h te e n  y e a rs  a n d  o v e r  re sp o n d e n ts . T h e re  w e re  7 9  a d u lts  (n in e te e n  y e a rs  a n d  a b o v e )  

and  77 c h ild re n  an d  a d o le sc e n ts  (e ig h te e n  y ears  an d  un d er).

4 . 1 2  M arita l status

In  th e  a d u lt  p o p u la tio n , tw e lv e  p e o p le  (1 5 % ) w e re  s in g le , 6 0  p e o p le  

(7 5 .4 % ) w e re  m a rr ie d , f iv e  p e o p le  (6 % ) w e re  se p a ra te d , o n e  p e rs o n  (1 .2 % ) w as a  

w id o w  an d  tw o  p e o p le  (2 .4 % ) w e re  liv in g  to g e th e r  in a  de  fa c to  re la tio n sh ip .

4.1.3 B irth  places

83 p e o p le  (5 3 .2 % ) w e re  b o m  in M y a n m a r, 12 p e o p le  (7 .7 % ) w e re  b o m  

a t T h a i -  M y a n m a r  b o rd e r , 3 6  p e o p le  (2 3 .1 % ) w e re  b o m  in  T h a ila n d  an d  25 p e o p le  

(1 6 % ) w e re  b o m  in  N e w  Z e a la n d .
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4.1.4 Resettlement time in New Zealand

T h e  m a jo rity  o f  M y a n m a r re fu g e e s  h a v e  b e e n  re se tt le d  in  G le n  In n és, 

A u c k la n d  fo r  m o re  th a n  f iv e  y ea rs . T h e  lo n g e s t r e se tt le m e n t t im e  is f iv e  y e a rs  th re e  

m o n th s  an d  th e  s h o r te s t  re se ttle m e n t tim e  is o n e  y e a r  s ix  m o n th s . T w e n ty  f iv e  p e o p le  

w e re  N e w  Z e a la n d  b o m  c h ild re n  an d  131 p e o p le  a re  re se ttle d  re fu g e e s . M ean  

re se ttle m e n t tim e  fo r  re se ttle d  re fu g e e s  is 4 .8  y ea rs . T h e  R e fu g e e  V o ic e s  re se a rc h  

(N Z IS , 2 0 0 4 )  d e fin e d  re fu g e e s  w h o  re se ttled  f iv e  y e a rs  an d  m o re  a s  “ re se ttle d  

re fu g e e s”  an d  in  th is  su rv e y  5 6  p e o p le  (4 3 %  o f  131) h a d  a  re se tt le m e n t t im e  o f  less 

th a n  f iv e  y e a rs  an d  75 p e o p le  (5 7 %  o f  131) h ad  a  re se tt le m e n t tim e  o f  m o re  th a n  f iv e  

years.

4.1.5 Level of education

T h e  m a jo rity  o f  p e o p le  d id  n o t a tta in  a  h ig h  lev e l o f  fo rm a l e d u c a tio n  

in  th e ir  h o m e  c o u n try , M y a n m a r. A m o n g  th e  a d u lt p o p u la tio n , (1 9  y e a rs  a n d  a b o v e  - 

to ta l 7 9  p e o p le ) , 2 7  p e o p le  (3 4 .2 % ) h ad  e x p e rie n c e d  p r im a ry  le v e l e d u c a tio n , 2 0  

p e o p le  (2 5 .3 % ) h a d  e x p e rie n c e d  in te rm e d ia te  lev e l e d u c a tio n , an d  2 2  p e o p le  (2 7 .8 % ) 

h a d  e x p e r ie n c e d  se c o n d a ry  lev e l ed u c a tio n . E ig h t p e o p le  (1 0 .1 % ) h a d  s tu d ie d  a t 

te r tia ry  lev e l an d  tw o  p e o p le  (2 .5 % ) h ad  n o t b een  in  th e  fo rm a l s c h o o l sy s te m . T h irty -  

s e v e n  (4 6 .8 % ) f ro m  7 9  p e o p le  o f  th e  a d u lt p o p u la tio n  w e re  a lso  s tu d y in g  fu ll- t im e  in  

N e w  Z e a la n d  a t th e  tim e  o f  th e  su rvey . A ll 18 y e a rs  and  u n d e r  c h ild re n  w e re  a tte n d in g  

a p p ro p r ia te  a g e -re la te d  c la sse s  in  N e w  Z ea lan d .
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4.1.6 Fam ily structure and living conditions

A ll p e o p le , e x c e p t o n e  fa m ily , liv e  in  H o u s in g  N e w  Z e a la n d  (H N Z ) 

h o u se s . E ig h te e n  p e o p le  (7 .7 % ) a re  liv in g  w ith  th e ir  e x te n d e d  fa m ily  m e m b e rs  and 

144 p e o p le  (9 2 .3 % ) a re  liv in g  w ith  th e ir  n u c le a r  fa m ilie s . A ll fa m ilie s  c a m e  to  N e w  

Z e a la n d  w ith  th e ir  n u c le a r  fa m ily  m e m b e rs , e x c e p t tw o  fa m ilie s  w h o  c a m e  to  N e w  

Z e a la n d  w ith  th re e  g e n e ra t io n s  o f  fa m ily  m e m b e rs . A ll H o u s in g  N e w  Z e a la n d  h o u se s  

a re  p ro v id e d  b y  th e  g o v e rn m e n t. A ll h o u se s  sh o u ld  m e e t h e a lth  a n d  s a fe ty  c o n d itio n s  

a t all tim es. T h e  H N Z  te n a n c y  m a n a g e rs  v is it a ll h o u se s  fo r  re g u la r  in sp e c tio n s  a t s ix - 

m o n th ly  in te rv a ls .

4.1.7 Income -  employment and social benefit

A t th e  tim e  o f  th e  su rv e y  25  p e o p le  (3 1 .6 % ) o f  a d u lt p o p u la tio n  d id  n o t 

re c e iv e  th e  b e n e fit an d  th e y  w e re  w o rk in g . T h e  re s t  o f  th e  M y a n m a r  re fu g e e s  w e re  on  

so c ia l b en efit.

4.1.8 Recreational activities

A  to ta l o f  21 re c re a tio n a l a c tiv it ie s  w e re  re c o rd e d  f ro m  th e  su rv ey . 

D iffe re n t p e o p le  p r io r itiz e d  th e  d iffe re n t re c re a tio n a l a c tiv it ie s  an d  th e y  p r io r i tiz e d  th e  

m o s t f re q u e n t a c tiv it ie s  (o n e )  to  lea s t f re q u e n t a c tiv itie s  (fiv e ).
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Figure 4.1 Recreational activities -  18 years and under (ท = 77)

A m o n g  th e  e ig h te e n  y e a rs  an d  u n d e r  a g e  g ro u p , 15 (1 9 .5 % ) p e o p le  

s ta te d  th e ir  m o s t f re q u e n t re c re a tio n a l a c tiv ity  w as  w a tc h in g  T V /v id e o s  and 

1 3 (1 6 .8 % ) p e o p le  a lso  p u t w a tc h in g  T V /v id e o s  as a  se c o n d  p rio rity . In  to ta l, w a tc h in g  

T V /v id e o s  w as  th e  h ig h e s t re c re a tio n a l a c tiv ity  (4 8 .1 % ), T V  g a m e s  fo llo w e d  w ith  

(3 6 .6 % ) and  re a d in g  w as  in th ird  p o s itio n  w ith  (2 7 .3 % ). N o b o d y  re sp o n d e d  to 

d r in k in g  a lc o h o l, sm o k in g , p la y in g  c a rd s  an d  g o in g  to  th e  c a s in o , f ish in g , w a lk in g  and  

sh o p p in g  as th e ir  re c re a tio n a l a c tiv itie s .
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Figure 4.2 Recreation activities -  19 years old and above (ท = 79)

T h e  n in e te e n  y e a rs  a n d  a b o v e  p o p u la tio n  w e re  s im ila r  to  th e  e ig h te e n  

y e a rs  an d  u n d e r  g ro u p . 33 p e o p le  re sp o n d e d  th a t w a tc h in g  T V /v id e o s  w a s  th e ir  

f re q u e n t r e c re a t io n a l ac tiv ity ' a n d  17 p e o p le  a ls0  re sp o n d e d  th a t th is  w a s  th e ir  s e c o n d  

p r io rity  re c re a t io n a l ac tiv ity . In  to ta l, w a tc h in g  T V /v id e o s  w as  th e  f irs t  p r io r i ty  w ith  

8 8 .6 1 %  an d  p la y in g  w ith  c h ild re n  w as  se c o n d  priority ' (6 0 .7 6 % ) an d  v is itin g  fr ie n d s ' 

h o u se s  w as  th e  th ird  p r io r ity  re c re a tio n a l ac tiv ity  (5 3 .1 6 % ). S e v e n  p e o p le  (8 .8 % ) 

a n sw e re d  d r in k in g  ฟ c o h o l, 10 (1 2 .6 % ) p e o p le  an sw e re d  sm o k in g  an d  10 (1 2 .6 % ) 

p e o p le  a n sw e re d  th a t p la y in g  c a rd s  o r  p la y in g  at c a s in o  w e re  th e ir  r e c re a t io n a l 

ac tiv itie s .

4.2 Health status of Myanm ar refugees as perceived by members o f the 
M yanm ar community themselves

4.2.1 Self-perception o f health status (A ll community members, ท=156)

A ll re sp o n d e n ts  (1 5 6  p e o p le )  d e te rm in e d  th e ir  c u r re n t h e a l th  s ta tu s  as 

th e y  p e rc e iv e d  it. P a re n ts  s ta te d  th e ir  c h ild re n 's  h e a lth  s ta tu s . T h ir ty - tw o  p e o p le  (m a le
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19, fe m a le  13) (2 0 .5 % ) a n sw e re d  th a t th e ir  h e a lth  s ta tu s  w as  excellent; 7 8  p e o p le  

(m a le  3 6 , fe m a le  4 2 )  (5 0 % ) a n sw e re d  good; 36  p e o p le  (m a le  2 0 , fe m a le  16 ) (2 3 .1 % ) 

a n sw e re d  fair and  10 p e o p le  (m a le  7 , fe m a le  3 ) (6 .4 % ) a n sw e re d  poor. N o n  o f  th e  

N e w  Z e a la n d  b o m  c h ild re n 's  m o th e rs  p e rc e iv e d  th a t th e ir  c h ild re n 's  h e a l th  w as poor.

Figure 4.3 Myanm ar refugees' perceptions o f their health status (ท=156)

4.2.2 Self-perception o f health status (Only resettled refugees, ท=131)

I f  th e  tw e n ty - f iv e  N e w  Z e a la n d  b o m  c h ild re n  h ad  n o t b e e n  in c lu d e d  in 

th e  a n a ly s is , th e  se lf -p e rc e p tio n  o f  h e a lth  s ta tu s  w o u ld  n o t h a v e  b e e n  m u c h  d iffe re n t. 

T w e n ty -s ix  re se ttle d  re fu g e e s  (2 0 % ) a n sw e re d  th a t th e ir  h e a l th  s ta tu s  w as  excellent; 
6 4  p e o p le  (4 9 % ) a n sw e re d  good; 31 p e o p le  (2 4 % ) a n sw e re d  fair an d  10 p e o p le  (8 % )

a n sw e re d  poor.
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4.2.3 Health status on early resettlement period and the present time

T w e n ty -f iv e  N e w  Z e ฟ an d  b o m  c h ild re n  d id  n o t n e e d  to  an sw e r th is

q u es tio n . W h e n  M y a n m a r  re fu g e e s  (131  p e o p le )  c o m p a re d  th e ir  h e a l th  s ta tu s  d u rin g  

the  e a r ly  re se ttle m e n t p e r io d  w ith  th e ir  c u r re n t s itu a tio n , e ig h t p e o p le  (6 .1 % ) fe lt th a t 

th ey  w e re  m u c h  b e t te r  th an  d u rin g  th e  e a r ly  re se ttle m e n t p e r io d ; 61 p e o p le  (4 6 .6 % ) 

fe lt th a t th e y  w e re  b e tte r  th a n  d u r in g  th e  e a r ly  re se tt le m e n t p e r io d ; 38  p e o p le  (2 9 % ) 

felt th a t th e ir  h e a l th  s ta tu s  w as  th e  s a m e  and  2 4  p e o p le  (1 8 .3 % ) s ta te d  th a t th e ir  h e a lth  

s ta tu s  w as  w o rse  c o m p a re d  w ith  th e  e a rly  re se ttle m e n t p e rio d .

Figure 4.4 Myanm ar refugees' perceptions o f the comparison between their 
health status during the early resettlement period with the present time
(ท=131)

4.2.4 Refugees’ perceptions on factors in New Zealand that contribute 
to health (ท=156)

• Positive factors

T h e  m a jo rity  o f  p e o p le , 4 4  p e o p le  (2 8 .2 % ) p e rc e iv e d  'g o o d  h e a lth  ca re ' 

w as im p o rta n t fo r  th e m  to  c a te g o r ise  as th e  f irs t p rio rity . T h e  'g o o d  h e a lth  c a re ' f a c to r  

g a in e d  th e  h ig h e s t p o in ts  in  th e  f irs t p r io rity  line. In  th e  f irs t  p r io r ity  lin e  'g o o d  food ' 

fo llo w e d  w ith  th e  se c o n d  h ig h e s t p o in ts  and  'fre sh  a ir' w ith  th e  th ird  h ig h e s t p o in ts . In
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to ta l 'g o o d  fo o d ' w a s  ra te d  h ig h e s t b y  97  p e o p le  (6 2 .2 % ), w ith  'f re sh  ฟ r' an d  'g o o d  

h e a lth  c a re ' ra te d  in  th e  s a m e  p o s itio n  b y  85 p e o p le  (5 4 .5 % ).

• Negative Factors

P a rtic ip a n ts  a lso  p r io ritise d  th e  n e g a tiv e  fa c to rs  th a t im p a c t o n  th e ir  

h ea lth . In  th e  f irs t  p r io r i ty  lin e  (5 9  p e o p le )  3 7 .8 %  fe lt th a t 'c o ld  w e a th e r ' a f fe c te d  th e ir  

hea lth . 'C o ld  w e a th e r ' g a in e d  th e  h ig h e s t n u m b e r  o f  p o in ts  a n d  w as  p e rc e iv e d  to  b e  th e  

fa c to r  m o s t d e tr im e n ta l to  g o o d  health . 'L a n g u a g e  p ro b le m s  fo llo w e d  'c o ld  w ea th er ' 

w ith  th e  se c o n d  h ig h e s t p o in ts  in  th e  f irs t p r io r ity  line. In  to ta l, 'c o ld  w e a th e r ' w as  s till 

th e  f irs t c o n c e rn  (6 4  p e o p le )  4 1 %  fo r  th e  M y a n m a r  re fu g e e s  a n d  la n g u a g e  p ro b le m s  

(2 6  p e o p le )  1 6 .7 %  w as  se c o n d  con cern .

4.2.5 Chronic diseases

N in e ty -n in e  f ro m  156 p e o p le  (6 3 .5 % ) a n sw e re d  th a t th e y  h a v e  no  

d isease . F if ty - s e v e n  p e o p le  (3 6 .5 % ) a n sw e re d  th e y  h a v e  o n e  o r  m o re  c h ro n ic  d ise a se s , 

a c c o rd in g  to  th e ir  d o c to rs . T w o  p e o p le  su ffe re d  f ro m  th re e  d ise a se s  a n d  tw o  p e o p le  

su ffe re d  f ro m  tw o  d iseases .

A m o n g  th e  M y a n m a r  re fu g e e  c o m m u n ity  a lle rg ie s  a re  th e  m o s t 

c o m m o n  c h ro n ic  d is e a se  (1 3  p e o p le , 2 2 .8 % ); a s th m a  is th e  se c o n d  m o s t c o m m o n  

c h ro n ic  d is e a se  (1 0  p e o p le , 1 7 .5% ) and  h e p a titis  is th e  th ird  m o s t c o m m o n  c h ro n ic  

d ise a se  (8 p e o p le , 14% ).
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4.2.6 Acute Illness (Frequency of sickness in the three months p rio r to 
the survey)

Table 4.2 Frequency o f sickness in the three months p rio r to the survey

N u m b e r  o f  t im e s  fe ll s ic k N u m b e r  o f  p e o p le P e rc e n t
1 43 47 .7
2 18 20

3 tim e s  a n d  >  3 tim e s 2 9 32 .3
T o ta l 9 0 100

S ig ns an d  sy m p to m s  o f  illn e ss  w e re  n o t m o re  th a n  tw o  w e e k s  d e fin ed  

as a c u te  il ln e ss  in  th is  su rv ey . N in e ty  p e o p le , 5 7 .6  %  o f  re sp o n d e n ts , fe ll s ic k  in  th e  

p a s t th re e  m o n th s  p r io r  to  th e  su rv ey . T h e  fo llo w in g  ta b le  sh o w s  th e  ty p e  o f  s ic k n e ss  

th a t re sp o n d e n ts  s u f fe re d  f ro m  d u rin g  th a t tim e. 10 p e o p le  su f fe re d  m o re  th a n  o n e  

d isease . C o m m o n  c o ld  w a s  th e  m o s t c o m m o n  illness.

Table 4.3 Type o f illness suffered by the respondents in the past three 
months p rio r to the survey (ท=90)

T y p e  o f  s ic k n e ss N u m b e r  o f  p e o p le P e rcen t
C o m m o n  co ld 6 9 76 .7
H e a d a c h e 11 12.2
S k in  In fe c tio n 7 7.8
A rth ritis 3 3.3
E N T  p ro b le m s 2 2 .2
P e p tic  u lc e r 2 2 .2
D ia rrh o e a 1 1.1
D en ta l p ro b le m s 1 1.1
U rin a ry  tra c t  in fe c t io n 1 1.1
B a c k  pain 1 1.1
M y o m a 1 1.1
P n e u m o n ia 1 1.1
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4.2.7 Emotional Health

R e sp o n d e n ts  ag ed  th ir te e n  y e a rs  and  a b o v e  (9 0  p e o p le )  w e re  a sk ed  

"Did you experience any emotional stress in last 3 months?" T w e n ty -o n e  re sp o n d e n ts  

(2 3 .3 % ) a n sw e re d  th a t th e y  h a d  e x p e rie n c e d  no  em o tio n a l s tre s s  in  la s t th re e  m o n th s . 

T h e  re m a in in g  re sp o n d e n ts  (6 9  p eo p le , 7 6 .7 % ) h ad  e x p e rie n c e d  e m o tio n a l s tre s se s  in  

la s t th re e  m o n th s . A m o n g  6 9  p e o p le , th e re  w as  o n ly  o n e  re sp o n d e n t (1 .4 % ) f ro m  14 - 

18 y e a rs  a g e  g ro u p . S ix ty  e ig h t p e o p le  (9 8 .6 % ) c a m e  f ro m  a b o v e  19 y e a rs  a g e  g ro u p .

R e a so n s  fo r  th e  e m o tio n a l s tre sse s  w e re  id e n tif ie d  as " la n g u a g e  

p ro b le m " , w h ic h  w a s  th e  h ig h e s t c o n c e rn  by  37  p e o p le  (5 3 .6 % ), " f in a n c ia l p ro b le m s"  

an d  "c o n c e rn  a b o u t c h ild re n  w h o  liv e  to g e th e r  w ith  th e ir  p a re n ts  in  N e w  Z e a la n d "  

w e re  th e  s a m e  fre q u e n c ie s  fo r  32  p e o p le  (4 6 .3 % ) as th e  se c o n d  h ig h e s t c o n c e rn . 

"U n a b le  to  p lan  fo r  life" w as th e  th ird  h ig h e s t c o n c e rn  fo r  2 9  p e o p le  (4 2 % ).

T h e  fo llo w in g  ta b le  sh o w s  th e  d iffe re n t c o p in g  m e c h a n ism s  u se d  to  

d ea l w ith  th e ir  e m o tio n a l s tre sse s . P e o p le  re sp o n d e d  w ith  m o re  th a n  o n e  c o p in g

m e c h a n ism s .
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Table 4.4 Different coping mechanisms to deal with the emotional stresses 
(ท=69)

C o p in g  m e c h a n ism s N u m b e r  o f  
re sp o n d e n ts

P e rc e n t

T alking to  friends 18 26.1
T alking to  partner 15 21 .7
Prayer/M editation 9 13

T alk to senior com m unity m em ber/s 7 10.1
T V /M u s ic 7 10.1
Sm oking 6 8.7
Drink beer or alcohol 6 8.7
Stay alone/ keep to se lf 5 7 .2

S h o p p in g 5 7.2
Talk to a m onk 4 5.8
Exercise 4 5.8
C h o re s /g a rd e n in g 4 5.8
Talk to your teachers 3 4.3
Playing cards/G am bling 3 4.3
P lay  w ith  c h ild re n 3 4.3
S leep 3 4.3
Y ell a t c h ild re n 2 2 .9
V is itin g  a ro u n d 1 1.4

Talking to friends was the highest coping mechanism by 18 people 
(26.1%), talking to partner was the second highest coping mechanism by 15 people 
(21.7%) and prayer/meditation was the third highest coping mechanism by 9 people 
(13%) in the. Six people (8.7%) answered smoking, six people (8.7%) answered drink 
ฟcohol/beer and three people (4.3%) answered gambling was negative coping
mechanisms for emotional stresses.
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4.2.8 Observation by the project facilitator at the time o f delivering the
questionnaires and facilitating the survey

T h e  p ro je c t fa c il i ta to r  v is ite d  ฟ! re sp o n d e n ts ' h o u se s . H e  p h y s ic a lly  

d e liv e re d  th e  q u e s tio n n a ire s  a f te r  m a k in g  a p p o in tm e n ts . A ll h o u s e s  w e re  n e a t and  

tidy . T h e y  w e re  a ll w e ll-d re s se d  and  sh o w e d  n o  sig ns o f  m a ln u tr it io n  o r  se v e r  illness .

4.3 The health service providers’ concerns about Myanm ar refugees in Glen
Innés

T h e  p ro je c t f a c il i ta to r  in te rv ie w e d  th re e  h e a lth  p ro v id e rs  b a se d  in G le n  Innés. 

T h e y  ฟ! a re  N e w  Z e a la n d e rs  and  m m n -s tre a m  h e ^ h  p ro v id e rs .

4.3.1 A  General Practitioner

T h e  p ro je c t f a c il i ta to r  in te rv ie w e d  a  lo ca l d o c to r  f ro m  th e  L in e  R o a d  

S u rg ery . H e  s ta te d  th a t ร0 ฟ ฟ  p ro b le m s  w e re  u n d e rp in n e d  b y  th e  u n e m p lo y m e n t and  

la n g u a g e  p ro b le m s . H e  sa id  th a t d o m e s tic  v io le n c e  w a s  a  v e ry  t y p i ^  in d ic a to r  o f  

so c ia l h e a l th  issu es . U s in g  a lc o h o l w as  a  k in d  o f  co p in g  m e c h a n ism  th a t p e o p le , w h o  

c o u ld  n o t a ccess  o r  d id  n o t k n o w  o th e r  c o p in g  m e c h a n ism s , u se d  to  d eฟ  w ith  

re se ttle m e n t c h a lle n g e s . H e  c o m m e n te d  th a t b e c a u se  o f  o th e r  re se tt le m e n t is su e s  lik e  

e m p lo y m e n t an d  la n g u a g e  p ro b le m s , re fu g e e s ' h e a lth  w as le f t b e h in d . W ith  re g a rd  to  

th e  M y a n m a r  re fu g e e  c o m m u n ity , h e  w a s  c o n c e rn e d  m o s tly  a b o u t h e p a titis  p a tie n ts  

and  h e  m e n tio n e d  th a t o n e  c lie n t h ad  ฟ re a d y  p a s se d  aw a y  w ith  l iv e r  can c e r.

4.3.2 A  Practice Nurse

S h e  fe lt th a t th e  h e a l th  s ta tu s  o f  th e  M y a n m a r  re fu g e e  c o m m u n ity  in  

G len  In n és  w a s  g o o d . S h e  a lso  ra ised  c o n c e rn s  th a t  i f  c h i ld re n  fa ll s ic k , m o s t o f  th e  

tim e  th e  m o th e rs  b r in g  th e  c h ild re n , an d  sh e  m e t w ith  m o re  w o m e n  th a n  m e n  in  th e
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c lin ic . S h e  w o u ld  lik e  to  e n c o u ra g e  fa th e rs  to  ta k e  m o re  re sp o n s ib i l i ty  fo r  fa m ily  

h ea lth . S h e  th o u g h t th a t ro le  re v e rsa l m ig h t b e  an  is su e  and  th e  c o m m u n ity  n e e d e d  to 

lo o k  a t th e  b o n d in g  is su e s  w ith in  fa m ilie s . S h e  s ta te d  th a t th e  w o m e n 's  liv e s  in  N e w  

Z e a la n d  w e re  d if fe re n t an d  th e y  w e re  s tro n g e r  n o w , so m e n  m ig h t b e  e x p e r ie n c in g  

lo w  se lf -e s te e m . S h e  w as  c o n c e rn e d  a b o u t th e  d r in k in g  h a b it an d  v io le n c e . In  te rm s  o f  

c h ro n ic  d ise a se , h e p a ti t is  c a rr ie rs  an d  th y ro id  p ro b le m s  w e re  h e r  c o n c e rn s . S h e  w as  

n o t m u c h  c o n c e rn e d  a b o u t th e  p h y s ic a l h e a lth  s ta tu s  o f  th e  ch ild ren .

S he  a n sw e re d  th a t B u rm e se  re fu g ees  d id  n o t m e n tio n  th e ir  tra u m a tic  

e x p e rie n c e s  a n d  sh e  fe lt th a t  th e y  w e re  all k een  to  m o v e  on. F in a lly , sh e  e x p re sse d  

c o n c e rn  a b o u t a n a e m ia , b e c a u s e  a  lo t o f  p e o p le  e a t c h ic k e n , b e c a u s e  it is c h e a p  and  

sh e  a d v ise d  th a t th e y  s h o u ld  e a t red  m e a t, too . In  su m m a ry , sh e  c o n f irm e d  a g a in  th a t 

w o m e n 's  h e a l th  a p p e a re d  e x c e lle n t; h o w e v e r , m en 's  h e a l th  w a s  n o t g o o d  in g e n e ra l 

b e c a u s e  o f  h e p a titis  an d  th e  d r in k in g  hab it.

S he  a lso  s ta te d  th a t th e ir  a tt itu d e  to h e a lth  w as  a lso  g o o d , b e c a u s e  th ey  

c a m e  to  g e t tr e a tm e n t in  th e  e a r ly  s ta g e s  o f  d ise a se ; w o m e n  c o m e  o n  th e  e x a c t d a y  fo r  

th e ir  b ir th  c o n tro l in je c tio n s , an d  p a re n ts  b ro u g h t th e ir  c h i ld re n  re g u la r ly  fo r  

v a c c in a tio n s . S h e  a lso  sa id  th a t M y a n m a r  p e o p le  w e re  v e ry  c o -o p e ra t iv e , c o m p a re d  

w ith  o th e r  p e o p le , th a t th e y  w e re  n o t d e m a n d in g  an d  v e ry  h u m b le .

T h e  p ra c tic e  n u rs e  th o u g h t th e  la n g u a g e  b a rr ie r  w as  th e  m o s t im p o rta n t 

b a rr ie r  to  a c c e ss  an d  to  g e t th o ro u g h  e x p la n a tio n  a b o u t th e  d iseases . S h e  th o u g h t th a t 

f in a n c ia l lim ita tio n  m ig h t a lso  b e  a  b a rr ie r , b e c a u se  m o s t o f  th e  re fu g e e s  w e re  on  

so c ia l b en e fits . H o w e v e r , th e  c lin ic  d id  n o t c h a rg e  fo r  th e  c h ild re n  u n d e r  e ig h te e n  and
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fo r  th e  a d u lts  th e y  c h a rg e d  o n ly  te n  d o lla rs . A ll im m u n isa tio n s  a n d  re g u la r  c h e c k -u p s  

lik e  p a p  sm e a rs  w e re  free . P a tie n ts  w h o  a re  c h ro m e  c a se s  an d  w h o  re q u ire  re g u la r  

fo llo w -u p  a re  o n ly  c h a rg e d  f iv e  d o lla rs . T h e y  g e t su b s id ie s  f ro m  th e  g o v e rn m e n t fo r  

m e d ic a tio n  an d  u su a lly  c lie n ts  h a v e  to  p ay  o n ly  th re e  d o lla rs , h o w e v e r , sh e  w a s  n o t 

s u re  a b o u t m e d ic a l co s ts  fo r  b ig  fa m ilie s  w ith  n u m b e rs  o f  c h i ld re n  w h o  fa ll s ic k  a t th e  

s a m e  tim e. T h e  c lin ic  is o p e n  up  to  5: 30  p m  an d  i f  p e o p le  n e e d  to  a c c e ss  an  a f te r  h o u r  

c lin ic  th e y  c o u ld  g o  to  th e  W h ite  C ro ss  a t th e  sh o p p in g  c e n tre  w h ic h  is  tw e n ty  

m in u te s ' d r iv e  f ro m  G len  In n és . T h e ir  c lin ic  is su e d  c a rd s  fo r  th e  c lie n ts  to  s h o w  a t th e  

W h ite  C ro s s  C lin ic  an d  th e y  g e t te n  p e rc e n t d iscou n t.

4.3.3 A  Midw ife

A  m id w ife  s ta te d  in  th e  in -d e p th  in te rv ie w  th a t th e  M y a n m a r  re fu g e e  

c o m m u n ity 's  h e a l th  as a  w h o le  w a s  re a so n a b ly  g o o d : p h y s ic a l h e a l th  w a s  g o o d , fo r  

so m e , it c o u ld  b e  b e tte r , h o w e v e r, so m e  a sp ec ts  o f  h e a lth , a re  v e ry  g o o d . S h e  sa id  th a t 

so c ia lly  (h e r  p e rso n a l o p in io n )  so m e  o f  th em  d id  n o t s e e m  a b le  to  m o v e  on. W h e n  sh e  

a tte n d e d  th e  c e le b ra t io n  o f  M y a n m a r  d e m o c ra c y  u p r is in g  d a y  in G le n  In n é s  in  A u g u s t 

2 0 0 5 , sh e  w itn e sse d  a  B u rm e se  lad y  w e e p in g  fo r  h e r  p a re n ts  w h o  w e re  k illed  in  th e  

d e m o n s tra tio n . S h e  w o n d e re d  h o w  m a n y  o th e rs  w e re  lik e  h e r  an d  th a t th e y  m ig h t 

n e e d  c o u n se llin g . S h e  fe lt th a t n o t all M y a n m a r  re fu g e e s  u se d  all th e  so c ia l fa c ili tie s  

f ro m  N e w  Z e a la n d  lik e  n ig h t sc h o o ls  to  g e t fo rm a l q u a lif ic a tio n s . S h e  sa w  a  n e e d  fo r  

e d u c a tio n , c a re e r  an d  life  p la n n in g  e x e rc ise s  to  in c re a se  m o tiv a tio n  an d  se lf -e s te e m .

S h e  fe lt th a t B u rm e se  re fu g e e s ' h e a lth  s ta tu s  w as  h ig h e r  th a n  th a t o f  

s o m e  N e w  Z e a la n d e rs , b e c a u se  B u rm e se  p e o p le  e a t a  b a la n c e d  d ie t a n d  d o  n o t  e a t a
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lo t o f  ju n k  fo o d s . H o w e v e r , sh e  w as c o n c e rn e d  a b o u t d r in k in g  b e h a v io u r  an d  she  

k n e w  th a t v io le n c e  o c c u rre d  in so m e  fam ilies .

S he  a ls0  m e n tio n e d  th a t sh e  d e a lt a  lo t w ith  w o m e n , m o th e rs  and  

n e w b o rn s  an d  sh e  w as  h a p p y  w ith  th e  B u rm e se  m o th e rs ' e a r ly  h e a lth -se e k in g  

b e h a v io u r. S he  s ta te d  th a t all p re g n a n t w o m e n  fo llo w e d  in s tru c tio n s  v e ry  w e ll and  

th e y  ฟ! a p p e a re d  s tro n g  an d  v e ry  c a p a b le  o f  ta k in g  c a re  o f  th e ir  ch ild re n . S h e  a lso  

m e n tio n e d  th a t th e  c o m m u n ity  w a s  very  s tro n g  and  liv e d  c lo se ly  to g e th e r , so  p o s t 

p a r tu m  d e p re s s io n  w as n o t an  im p o rta n t is su e  fo r  the  B u rm e s e  p eo p le .

In  te rm s  o f  a c c e ss ib ility , th e  m id w ife  sa id  th a t sh e  p ro v id e d  h o m e  

v is its  an d  th e  s e rv ic e  w a s  free. S h e  an d  h e r  te a m  p ro v id e d  o n -o il l  s e rv ic e  fo r  

e m e rg e n c ie s  a n d  at th e  tim e  o f  de liv e ry . S h e  w as a m a z e d  a t h o w  th e y  le a rn e d  E n g lish  

an d  n o w  sh e  ra re ly  h a d  a  p ro b le m  a ro u n d  lan g u ag e . S h e  c o u ld  a lso  a ccess  th e  

in te rp re te r  se rv ic e , i f  n e c e ssa ry . W ith  re g a rd  to  c u ltu rฟ  a p p ro p r ia te n e s s  fo r  se rv ic e  

d e liv e ry , sh e  a lw a y s  a sk e d  th e  c lie n ts  a b o u t th e ir  b e lie fs  a n d  p re fe rre d  w a y s  o f  d o in g  

th in gs. H o w e v e r , sh e  h a sn 't  h a d  an y  e x p e r ie n c e  o f  c o m p lm n t a ro u n d  h e r  se rv ic e  

de liv e ry .

4.4 The existing health services in Glen Innés area for Myanm ar refugees

4.4.1 Community mapping

T w o  c o m m u n ity  le a d e rs  a n d  th e  p ro je c t f a c i l i ta to r  lo c a te d  th e  h e a lth  

c a re  s e rv ic e s  a n d  M y a n m a r  re fu g e e s ' h o u se h o ld s  on  th e  G le n  In n é s  m a p  th a t is  sh o w n  

in a p p e n d ix  4. A ll M y a n m a r  re fu g e e s ’ h o u se s  w e re  w ith in  w a lk in g  d is ta n c e . F if ty -s ix  

h o u s e h o ld s  w e re  lo c a te d  o n  th e  m ap . A ll so c ia l re so u rc e s : sh o p s , s u p e rm a rk e t, lib ra ry ,
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sc h o o ls , c o m m u n ity  c e n tre , s ix  h e a l th  c a re  se rv ic e s  a re  a ro u n d  th e  G le n  In n és  

sh o p p in g  c e n tre  an d  a n o th e r  th re e  h e a lth  c lin ic s  a re  lo c a te d  at d iffe re n t p la c e s  in  th e  

c o m m u n ity . A ll h e a lth  s e rv ic e s  a re  in tw e n ty  to  th ir ty  m in u te s  w a lk in g  d is tan ce .

4.5 The health seeking behaviours of Myanm ar refugees

A ll re sp o n d e n ts  w e re  re g is te re d  a t th e  fa m ily  g e n e ra l p ra c ti tio n e rs . W h e n  th e y  

fe lt s ic k  113 p e o p le  (7 2 .4 % ) o f  re sp o n d e n ts  u se d  o v e r- th e -c o u n te r  w e s te rn  m e d ic in e s  

as th e  f irs t re sp o n se . H o w e v e r , 28  re sp o n d e n ts  (1 7 .9 % ) w e n t to  a  m e d ic a l c lin ic  as th e  

f irs t re sp o n se . T h e y  a lso  a n sw e re d  th a t i f  c h ild re n  fa ll s ick , th e y  to o k  th e m  to  th e  

d o c to r  s tra ig h t aw ay . O n e -h u n d re d -a n d -f iv e  re sp o n d e n ts  (6 7 .3 % ) m e n tio n e d  th ey  

w o u ld  g o  to  see  d o c to r , i f  a n a lg e s ic  d id  n o t w o rk  fo r  th e ir  s ic k n e ss . F iv e  p e o p le  

(3 .2 % ) p re fe rre d  to  u se  M y a n m a r in d ig e n o u s  m e d ic in e s  as th e  f irs t an d  se co n d  

resp o n ses .

4.6 Identify the accessibility of health services for M yanm ar refugees

4.6.1 Number o f visits to the health care professionals

O n e -h u n d re d -a n d -e ig h t p e o p le  (6 9 .2 % ) m e t w ith  a  h e a l th  p ro fe ss io n a l 

a t le a s t o n e  tim e  in  th e  th re e  m o n th s  p r io r  to  th e  su rvey . T h e re  w as a  to ta l o f  31 2  

v is its  to  h e a l th  p ro fe s s io n a lร by  th e  M y a n m a r  re fu g e e  c o m m u n ity , a n  a v e ra g e  o f  tw ic e  

p e r  p e rso n . E ig h ty  p e o p le  (74.1  % ) m e t w ith  a  G e n e ra l P ra c titio n e r , 2 2  p e o p le  (2 0 .4 % ) 

m e t w ith  a  p ra c tic e  n u rse , and  18 p e o p le  (1 6 .7 % ) v is ited  a  d ia g n o s tic  la b o ra to ry .
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Table 4.5 Number o f visits to health care professionals in the three months 
p rio r to the survey (ท=156)

N u m b e r  o f  v is it to  h e a lth  
c a re  p ro fe s s io n a lร

N u m b e r  o f  p e o p le P e rcen t

N o  v is it 4 8 30 .8
1 31 19.9
2 38 2 4 .4

3 v is its  an d  a b o v e 39 2 4 .9
T o ta l 156 100

D u rin g  th e ir  v is it  to  th e  h e a l th  p ro fe ss io n a ls , 7 0  p e o p le  (6 4 .8 % ) 

re c e iv e d  tre a tm e n t fo r  th e ir  s ic k n e ss , 2 7  p e o p le  (2 5 % ) re c e iv e d  a  v a c c in a t io n  an d  13 

p e o p le  (1 2 % ) re c e iv e d  a  fo llo w -u p  ch ec k  u p  fo r  th e ir  c h ro n ic  d isease . T h e  re m a in in g  

p e o p le  w e n t to  d iffe re n t h e a l th  p ro fe s s io n a lร to  re c e iv e d  a n te n a ta l ca re , d e n ta l ca re , 

fam ily  p la n n in g  an d  p ep  sm e a r  tests.

4.6.2 Accessibility to primary health care services

O n e -h u n d re d -a n d -fo r ty - th re e  re sp o n d e n ts  (9 1 .7 % ) a n sw e re d  th a t th e y  

w e re  a b le  to  see  th e ir  fa m ily  d o c to r , i f  th e y  n e e d  to  see  one. O n ly  13 re sp o n d e n ts  

(8 .3 % ) a n sw e re d  th e y  w e re  n o t a b le  to  se e  d o c to rs , e v en  i f  th e y  n e e d e d  to  se e  th e ir  

fam ily  d o c to r. A m o n g  13 re sp o n d e n ts , ten  p e o p le  (7 7 % ) s ta te d  f in a n c ia l re a so n s  an d  

th re e  p e o p le  (2 3 % ) s ta te d  la n g u a g e  p ro b le m s  as b a r r ie r  to  access . T h e y  d id  n o t 

m e n tio n  g e o g ra p h ic a l d is ta n c e , tra n sp o r ta tio n  p ro b le m  o r  a v a ila b ili ty  o f  se rv ices .

4.6.3 Accessibility for the Health Information

N in e ty  M y a n m a r  re fu g e e s  ag ed  fo u r te e n  y e a rs  o ld  an d  a b o v e  c o u ld  

acc e ss  h e a l th  in fo rm a tio n  f ro m  d iffe re n t p laces . F o r ty -fo u r  p e o p le  (2 8 .2 % ) re c e iv e d
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h e a lth  in fo rm a tio n  f ro m  th e  G e n e ra l p ra c ti tio n e rs ' c lim e , 31 p e o p le  (1 9 .9 % ) rece iv e d  

in fo rm a tio n  f ro m  te le v is io n , an d  2 2  p e o p le  (1 4 .1 % ) re c e iv e d  in fo rm a tio n  f ro m  th e ir  

s c h o o l teach e rs .

4.6.4 Satisfaction levels in relation to General Practitioners’ clinic 
vis ited

A ll re sp o n d e n ts  w e re  a sk ed  to  se lec t f ro m  fo u r  le v e ls  o n  a  sa tis fa c tio n  

sc a le  w ith  re g a rd  to  th e  G en e ra l P ra c titio n e rs ' c lin ic s  th a t th e y  h a d  v is ited .

4.6.4.1 Satisfaction level for the General Practitioners' clinics

R e sp o n d e n ts  u se d  a  fo u r  level s a tis fa c tio n  s c a le  to  ra te  th e  

G e n e ra l P ra c t i t io n e rs ' c lim e s  an d  n in e te e n  p e o p le  (1 2 .2 % ) a n sw e re d  e x c e lle n t, 

n in e ty -o n e  p e o p le  (5 8 .3 % ) a n sw e re d  g o o d , th ir ty -f iv e  p e o p le  (2 2 .4 % ) a n sw e re d  fa ir  

an d  10 p e o p le  (6 .4 % ) a n sw e re d  p o o r  and  o n e  (0 .6 % ) a n sw e re d  d o n 't  k n ow .

A  to ta l o f  n in e ty -s ix  p e o p le  (6 1 .5 % ) a n sw e re d  th a t th e y  

re c e iv e d  " a p p ro p r ia te  tre a tm e n t"  f ro m  th e ir  G en e ra l P ra c titio n e rs ' c lin ic s  an d  it w as 

th e  h ig h e s t re sp o n s e  fo r  th e  re a so n  fo r  sa tis fac tio n . E ig h ty -e ig h t p e o p le  (5 6 .4 % ) a lso  

s e le c te d  th is  as th e ir  s e c o n d  h ig h e s t re a so n  fo r  sa tis fac tio n .

H o w e v e r , 71 p e o p le  (4 5 .4 % ) a ls0  se le c te d  n e g a tiv e  re sp o n se s . 

T h ir ty  tw o  p e o p le  (2 0 .5 % ) a n sw e re d  “n o t th ro u g h  c lin ic a l e x a m in a tio n ”  a s  th e  h ig h e s t 

re sp o n se  fo r  a  n e g a tiv e  re a so n . " In a p p ro p ria te  tre a tm e n t"  w a s  se le c te d  b y  23  p e o p le  

(1 4 .7 % ) m a k in g  th is  th e  se c o n d  h ig h e s t sc o re  fo r  a  n e g a tiv e  rea so n . "L o n g  w a itin g  

tim e "  w a s  th e  th ird  h ig h e s t s c o re  (5 .8 % ) fo r  a  n e g a tiv e  reason .
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4.7 Possible solutions to address the health needs of M yanm ar refugees

4.7.1 Suggestions from the health care practitioners

T h e  G e n e ra l P ra c titio n e r  fe lt  th a t th e  c o m m u n ity  n e e d e d  to  a d d re ss  th e  

d o m e s tic  v io le n c e  an d  d r in k in g  p ro b le m  H e  a lso  fe lt th a t e m p lo y m e n t w o u ld  he lp  

m o s t o f  th e  so c ia l issu e s , w o u ld  k eep  p e o p le  b u sy  an d  it w o u ld  a lso  h e lp  th e ir  s o c io ­

e c o n o m ic  s ta tu s . H e  su g g e s te d  th a t h e lp in g  th e  re fu g e e s  to  g e t e m p lo y m e n t m ig h t b e  

o n e  o f  th e  b e s t  so lu tio n s  to  deal w ith  h e a lth  p ro b lem s.

T h e  p ra c tic e  n u rse  c o m m e n te d  in te rm s  o f  so lu tio n s  fo r  th e  

im p ro v e m e n t o f  c o m m u n ity  hea lth . S h e  a d m itte d  th a t h e r  p o in t o f  v ie w , s it tin g  in  th e  

c lim e , w o u ld  b e  v e ry  lim ite d , b u t sh e  su g g e s te d  th a t w o rk  fo r  m o re  c o u p le  an d  fam ily  

b o n d in g  a n d  e m p lo y m e n t o p p o rtu n itie s  f o r  th e  m e n  w o u ld  b e  h e lp fu l in b o th  th e  

p h y s ic a l an d  e m o tio n a l h e a lth  areas.

4.7.2 Suggestions from the Myanmar refugees

A  to ta l o f  4 0  re sp o n d e n ts  (2 5 .6 % ) o ffe red  53 su g g e s tio n s  fo r  in c re a se d  

c u ltu ra l a c c e s s ib il i ty  to  P H O s an d  acce p ta b ility . A ll su g g e s tio n s  a re  lis te d  in  T a b le  

4 .6 . T w e n ty -f iv e  p e o p le  (1 6 % ) c o m m e n te d  o n  th e  in a c c e s s ib i l i ty  o f  in te rp re te r  

se rv ic e s  a t th e  p r im a ry  h e a lth  c a re  c lin ic  an d  th is  d e f ic it  e lic ite d  th e  h ig h e s t n u m b e r  o f  

c o m m e n ts . S e v e n  re sp o n d e n ts  c o m m e n te d  o n  th e  p h y s ic a l e x a m in a tio n  a t th e  c lin ic  

an d  th e y  p re fe rre d  to  g e t a  m o re  th o ro u g h  e x a m in a tio n . A n o th e r  s e v e n  (4 .4 % ) 

re sp o n d e n ts  c o m m e n te d  a b o u t th e  lo n g  w a itin g  t im e  a t th e  c lim e , a f te r  th e y  h a d  m a d e  

a p p o in tm e n ts  a n d  th e y  w e re  th e re  a t th e  r ig h t tim e . F iv e  p e o p le  (3 .2 % ) p re fe rre d  to 

g e t in je c tio n s  w h e n  th e y  fe ll sick . T w o  (1 .3 % ) re sp o n d e n ts  fe lt  th a t  th e  c lin ic  h a d  to  

d o  th o ro u g h  h o sp ita l re fe rra l fo llo w -u p  fo r  h o sp ita l a p p o in tm e n ts . T h e  c lin ic s  w e re
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g e n e ra lly  c lo se d  a t 5 :3 0  p m  and  tw o  p a r tic ip a n ts  (1 .3 % ) n e e d e d  to  g e t m o re  

in fo rm a tio n  a b o u t a f te r  h o u r  h e a l th  se rv ic e s . O n e  p a r tic ip a n t (0 .6 % ) th e  g e n e ra l 

p ra c ti tio n e rs  w e re  n o t a v a ila b le  a t th e  c lin ic s  a t a ll tim es . T h e y  h a v e  to  go  to  a n o th e r  

c lin ic  o r  o n  o th e r  b u s in e ss  (e  g. a tte n d  m e e tin g s) . O n e  p a r tic ip a n t (0 .6 % )  c o m m e n te d  

th a t sh e  p re fe rre d  th e  d o c to r  to  b e  a t the  c lin ic  all th e  tim e . O n e  re sp o n d e n t (0 .6 % ) 

p re fe rre d  to  g e t m o re  a s s is ta n c e  f ro m  th e  c lin ic  to  a c c e ss  th e  lo ca l g y m n a s iu m  fo r  

p h y s ic a l ex e rc ise .

Table 4.6 Suggestions from the Myanm ar refugees

Suggestions Frequency Percent

In te rp re te r  se rv ic e  a t th e  p r im a ry  h e a l th  c a re  c lin ic 25 16
M o re  th o ro u g h  p h y s ic a l e x a m in a tio n  a t th e  p r im a ry  h e a l th  
c a re  c lin ic 7 4 .4
L o n g  w a itin g  tim e  a t th e  p r im a ry  h e a lth  c a re  c lin ic  
re g a rd le s s  o f  m a k in g  an  a p p o in tm e n t 7 4 .4
P re fe r  to  g e t s tro n g e r  m e d ic a tio n  a t th e  c lin ic 5 3.2
G e t m o re  in fo rm a tio n  a b o u t a f te r  h o u rs  h e a lth  se rv ic e s 2 1.3
E ff ic ie n t fo llo w -u p  fo r  h o sp ita l a p p o in tm e n ts  an d  c o n ta c t 
b ack  to  th e  c lien ts 2 1.3
P re fe r  to  g e t B u rm e se  d o c to r  a t th e  p r im a ry  h e a lth  c a re  
c lin ic 1 0 .6
D o c to r  to  s tay  a t th e  c lin ic  all th e  tim e 1 0 .6
G iv e  p r io r ity  to  c h ild re n  a t th e  c lin ic 1 0 .6
R e m in d e rs  a b o u t im m u n isa tio n  d a te s 1 0 .6
M o re  s u p p o rt  fo rm  p r im a ry  h e a lth  c a re  c lin ic  to  acc e ss  th e  
g y m n a s iu m 1 0.6
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