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Appendix 1

New Zealand Refugee Quota Intake by country of origin, 1997/98 to 2002/03
Nationality No.
Iraq 976
Somali 859
Ethiopian 661
Afghan 442
Burmese 344
Iranian 281
Sudanese 128
Eritrean %9
Vietnamese 68
Burundian 46
Laotian 41
Congolese 3
Sri Lankan 3
Rwandan 28
Yugoslavian 21
Other 125
Total 4219

Source: New Zealand Immigration Service. (2004). Refugee Voices: A Journey Towards
Resettlement.
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Guideline for Focus Group Discussion with Myanmar refugees

L

2

Explain objectives of the FGD

Ask for socio-demographic profile, such as age, marital status, number of children,
number of extended family members, religion, resettlement duration, education,
English language efficiency,

Perception on health problems;

a

b

C.

What do you worry about most of your health now; women, men, children,
youth (long term health problems or disabilities, emotional problem)?
Compare with arrival, how do you feel about your health status?

What things do contribute your good health in New Zealand and what things
do not help to maintain your good health? (What things do affect your
health?)

Where do you get help for the health problems (physical health, emotional
health) and knowledge of existing health services (What kinds of health
services do you use?)

Concerns related with the access to (GP, other health services) health care
delivery, information, communication, special support including attitude of
health care staff and cost. (Geographical, Financial, Cultural, Services)

Do you use your traditional medicines/traditional healing practice in NZ?
Do you think you put you and your family health is the last priority in your
shopping list?

Level of satisfaction on general living conditions, language skills and income
and nature of stresses and coping mechanisms

Overall impression of health care in New Zealand and think about the
problems you mentioned, what could be possible solutions for yourself and
your community?



Appendix 3

Guideline for in-depth interview with health service providers

1 Explain objectives of the project
2 Ask for the roles of involvement with the Myanmar refugees health care
3. Perception on health problems;
a. What is your perception about Myanmar refugee health status?
b. What are the common health problems?
¢. What kind of health services and special assistants are available for the
Myanmar refugees in the community?
d. Any special concerns about Myanmar refugees’ health?
e. What is the Myanmar refugee community socio-economic status?
4. Think about the problems you mentioned, what could be possible solutions?
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Appendix 4 Glen Innés Community Map
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Appendix 5

MYANMAR REFUGEE COMMUNITY HEALTH SURVEY
GLEN INNES, AUCKLAND, NEW ZEALAND

INFORMATION, SHEET
(Health Practitioner)

My name is Nyunt Naing Thein and | am a member of the Myanmar (Burmese_z community.
Several senior Myanmar community members have deciced o study community members
health status in thie current resettlement period so we can identify the solutions needed to
address health needs. | am the main interviewer for this study.

There has been no specific survey of health needs in the Myanmar refugee community
before. The present surve)(] IS & community Initiative to asséss its own health issues.
Deé)end_mg on the issues tat are identified in the study, the community will work with health
a{]t social"organizations in Auckland to improve Myanmar community members’ health
status.

This survey allows you to describe your concerns and suggest potential solutions to
ptrotblems. will ask you to answer about your concerns about Myanmar refugees’ health
status

| will not be writing anything about you as an individual. However, I will need to make a
summary of all the information from the survey forms, so that we can address community
members’ health needs and concermns. | maK use the term “health practitioner” in general for
further reference in papers or presentation that I will conduct.

After your participation, if you do want to withdraw your information, you can still withdraw
your participation up to twd weeks after the interview.

Nyunt Naing Thein
Phone: 09 574 6653, 025 643 6643
Email: nvuntnaing@hotmail.com


mailto:nvuntnaing@hotmail.com

85
Appendix 6

MYANMAR REFUGEE COMMUNITY HEALTH SURVLY
GLEN INNES, AUCKLAND, NEW ZEALAND

CONSENT FORM
(Health Practitioner)

| have read the information sheet.

My questions about the survey have all been answered.

| “Understand the information about the survey.

| agree to participate Myanmar Refugee Community Health Survey.
| do not agree to use my name in the study.

| do agree to use my name in the study.

SIGAIUTE  orrrrsrssmmssssrsssssscsssasines Date;
NAME: s
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MYANMAR REFUGEE COMMUNITY HEALTH SURVEY
GLEN INNES, AUCKLAND, NEW ZEALAND

INFORMATION SHEET
(Community Member)

My name is Nyunt Naing Thein and | am a member of the Myanmar (Burmese,z community.
Several senior Myanmar community members have decided to study community members’
health status in thie current resettlement period so we can identify the solutions needed to
address health needs. I am the main interviewer for this study.

There has been no specific survey of health ngeds in the Myanmar refugee community
before. The present survey is a community initiative to asséss its own health issues. .
Depending on the issues that are identified in the study, the community will work with health
a{wt social"organizations in Auckland to improve Myanmar community members’ health
status.

This survey allows you to describe your concerns and suggest potential solutions to
problems. T will ask'you to answer some general guestions about you and then guestions
abOtl)Jl'[ your (children) health, your concerns about health and how you manage health
problems,

| will not be writing anything about you as an individual. However, 1will need to make a
summary of all the Information from'the survey forms, so that we can address community
members’ health needs and concerns. I may use the community name “Myanmar
Community™ in general when I'write and talk about the survey.

If you are a Myanmar refugee, living in Glen Innes, Auckland, New Zealand and you are
willing to participate in the Survey and please contact me.

After your participation, if you do want to withdraw your information, you can still withdraw
your participation up to two weeks after the interview.

| hope you can participate with this survey and look forward to meeting you.

Nyunt Naing Thein
Phone; 09 574 6653, 025 643 6643
Email: nvuntnalng@hotmall.com


mailto:nvuntnaing@hotmail.com

Appendix 8

MYANMAR REFUGEE COMMUNITY HEALTH SURVEY
GLEN INNES, AUCKLAND, NEW ZEALAND
0

CONSENT FORM
(Community Member)

| have read the information sheet.

My 8uest|ons about the survey have all been answered.

| Undlerstand the information about the survey.

| agree to participate Myanmar Refugee Community Health Survey.

SIGNAIUIE: oo Date:
NAME: e
ADAIESS e srisieneens

Phone
Email
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Appendix 9 Survey Information sheet (Community member) (Burmese version)
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Appendix 10 Consent form (Community member) (Burmese version)
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Appendix 11 _
Glen Innés Myanmar (Burmese) Refugee Community Health Survey Form

A DEMOGRAPHIC DATA
Al. Who will answer the questionnaires?
1 Self 4.Brother
2. Father 5.Sister
3.Mother
A2. Where were you bom?
1 Burma 2.Thailand 3.T-B Border 4. New Zealand

{New Zealand bom participant goes to question number A 4}

A3. How long have you been in New Zealand? .................. years
A4, How old are you? {years}
1 (<3) 5.(19-25) 9.(51 -60)
2. 3-5) 6.(26-30) 10.(61 -65)
3.(6-13) 7.(31-40) 11. (>65)
4. (14-18) 8.41-50)
A5. Gender I.Male 2. Female
A6. What is your marital statu ?
1. Single 4. Divorce
Sklp 2. Married 5. Widow
I3 3. Separated 6. Living together
AT. What is your level of education?
1 Primary School 3. Height school
Skip<S 5 |ntermediate School 4. College/University
A8. Do you live only with your nucleus family? 1.No 2.Yes
A9. How many bedrooms in your house? ..............
A10. How many people live in your house? ..............
All. Do you have a Community Service Card? I.No 2. Yes
Al2. What is your main job?
1. Full time study 4. Full time mother
Sklp 2. Part time employment 5. Study + Part time employment
< 3. Full time employment 6. Sickness benefit
Other (Please SP @ CITY et e )

Skip <5/ Skip <13 = under 5 year old children / under 13 year old children do not need to answer



A 13 Do you get social benefit?

Skip I.No 2DPB 3.Unemployment 4.Sickness 5.Student allowance
<17

B. LIFE STYLE
BI. What do you do (recreation activities) in your free time? (Select 5 activities, number

the usual activities to the lest usual activities)

1 Visit to the friends’ house 8. Watching TV/Video
2. Visiting around 9. Go togym
Skip<s 3, Community gathering 10. Drinking alcohol
4. Go to temple 11. Smoking
5. Play with children 12. Playing cards, go to the casino/TBA
6. Gardening 13. TV game
7. Reading 14. Internet - Chatting
Others (Please SP @ CITY cuu i ettt e e et e e e et e e et e e e e aa e e eennas )
B2. Do you smoke now? I.No 2.Yes
Skp<13 - {If No 'go to question number B 4}
B3. How many cigarettes do you smoke per dav?......cccooeeiiiiiiniiiiiiiiiiieeeennnn.
B4. Do you drink alcohol? I.No 2.Yes

sdp 11 {1f No 'go to question number B 7}

B5. How frequently do you drink alcohol in a week? .....cccccceeviiiviiinnnnnnn.

B6. How much do you drink? ........ccoooiiiiiiiniiiiinninnn.

B7. Do you play card/ TBA/ at casino? 1. No 2.Yes
skip<13  {1fNo "go to question number CI}

B8S. How frequently do you play in a week?......cccooviienieiirennnne

¢. HEALTH STATUS

Cl. What is your health status in general?

1 Excellent 2.Good 3.Fair 4. Poor
C2. Compare to your first arrival, how do you feel about your health now?

1 Much better 2.Better 3. Same 4.Worse
Skill
m . . .
wm  NEW Zealand born child does not need to answer this question.
vhildr

Skip <5 / Skip <13 = under 5 year old children / under 13 year old children do not need to answer
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C3. What are the good things about New Zealand, which effect on your health? (can select

>1 and prioritise)

1. Safety and freedom 5.Good climate

2. Good foods 6.Good health care

3. Better sanitation 7. Separate house/flat for family

4. Fresh air 8. Don’t know

(O A Y=t I (o (T T I o N Lol 1 Y )
C4. What are the not good things about New Zealand, which affect on your health? (can

select >1 and prioritize)

1 Cold weather 4. Cold house

2. Can not see a specialist doctor straight 5. Long waiting list for hospital

away appointment

3. Language problem 6. Don’t know

(018 T=T S (= TSR] o T ol Y ST )

C5 Do you have any chronic diseases/disability9 (Physical Health) (can select > 1)

1. No 8. Allergy

2. Diabetes 9. Skin Infection

3. Hypertension 10.Hepatitis

4. Haemorride 11.TB

5. Peptic Ulcer 12, Thyroid problem

6. Lathergic 13. Cholesterol problem

7. Asthma 14. Anemia

Others (PleasSe SP @ CITY o et et e e et e e e et e e et e e e eean e )
C6. During last three month, how many times did you fall sick? ...,

(If 'no’ go to question number ¢ 8}

C7. What kind of sickness is it /are these?

1. Common cold 6. Eye problems
2.Stomach problem 7. Dental problems
3.Diarrhoea 8.Headach

4.Skin Infection 9. UTI

5. ENT problems
Others (PleaSe SP @ CI Y oottt et e et e e e e e e e e e e eeeanns )

C8. During last 3 months, how many times did you fall sick? ...

(If no’ go to question number D 1)

Skip <5 [ Skip <13 = under 5 year old children / under 13 year old children do not need to answer
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DI.

D2.

D3

D4.

D5.

D6.

What kind of sickness is it /are these?

1 Common cold 6. Eye problems
2.Stomach problem 7. Dental problem
3.Diarrhoea 8. Head ach
4.Skin Infection 9. UTI

5. ENT problems

Others (Please SP B CITY .uuuii it e e e e e e e e e eeerenas )

D. HEALTH SERVICES AND ACCESSIBILITY

Are you registered with a GP? I.No 2.Yes

When you fall sick, what do you do first and then?

1. Take over counter medicines 4. (1+3) at the same time

2. Go to the GP 5. (2+3) at the same time

3. Try with traditional medicines

6. Others (PleaSE SP @ CITY ..ttt ettt e e e e e e e e e e e e e e eeennnas )
How many times did you meet with the health care professionals for yourselfin last 3
mMonths?

What kinds of health professionals are they? (can select >1)

1 Doctor-GP 6. Community Nurse-Other

2. Doctor-Hospital 7. Dentist

3. Practice Nurse-GP 8. Dental Nurse

4. Community Nurse-Child 9. Diagnostic staff

5.Midwife 10. Ambulance staff

Others (Please SP B CITY cuuuei i et e e e e e e e )

What are the reasons to meet with health care professionals? (can select >1)

1 Get treatment for sickness 6. Antenatal care

2. Get recommendation 7. Family planning

3. Follow up for chronic iliness 8. General check up
4. Vaccination 9. Accident

5. Pap Smear / Mammogram
(0 11T S (ST LI o T o | Y PSSP )

Do you have an experience of being unable to see the doctor (GP) when you need the

doctor? 1.no (GO toquestion number o §) 2. Yes

Skip <5 / Skip <13 = under 5 year old children / under 13 year old children do not need to answer

93



D7.

D8.

D9

DIO

Skip <5 / Skip <13 = under 5 year old children / under 13 year old children do not need to answer

What were the reasons that made you unable to see the doctor (GP)? (can select >1 and

prioritise)
1. Financial problem
2. Language problem

3. After service hours

Others (Please specCify.......ccceveeiiiiiinieniiieennes

4. Could not get an appointment
5. Transportation problem

6. Have to do other things

Are you satisfied with the services that received from the GP?

1.Excellent 2.Good
Why? (can select >1 and prioritise)
1get appropriate treatment

2.get thorough examination

3 friendly

4.not expensive

5.explain the procedure

6.use appropriate size of instruments

Others (Please specify.......cceeviiiiiiiinneiiiiennien,

3.Fair 4.Poor
7.not get appropriate treatment

8.not get thorough examination

9.not friendly

10.expensive

11 .not/explain the procedure

12.not use appropriate size of instruments
13.Long waiting time at the GP

14. The doctor is not in the GP all the time

Are you satisfied with the services that you receive from the community child-nurse?

{This question is onlyfor underfive children}

1.Excellent 2.Good
Why?
1 get appropriate treatment

2 get thorough examination

3. friendly

4. Free service

5. explain the procedure

6. use appropriate size of instruments
7. come to home

8. provide interpreter

9. visit regularly

Others (Please specify.......ccceveiiiiiiiniiniiinenne,

3.Fair 4.Poor
10.not get appropriate treatment
11 .not get thorough examination
12.not friendly
13.expensive

14.not/explain the procedure

94

15.not use appropriate size of instruments

16. not come home
17. not provide interpreter

18. not visit regularly



D12

D13

D14

D15

El

Skip
<13

E2

Skip
<13

Skip <5/ Skip <13 = under 5 year old children / under 13 year old children do not need to answer

Are you satisfied with the services that you receive from the (name of professionals)

1 Excellent 2.Good

Why?

3.Fair 4.Poor

Are you satisfied with the services that you receive from the (name professionals)

1.Excellent 2.Good

Why?

?

3.Fair 4 .Poor

E. EMOTIONAL STRESSES

Do you have any emotional stress in last 3 months? (can select >1 and prioritise)

{If No ' go to question number F1}
1 No

2. Worry

3.Stress

4. Anger

Why? (can select >1 and prioritise)

1 Concern about family overseas

2. Concern about children oversea
3. Concern about children in NZ

4 Couple relationship problems

5. Financial problem

6 Unemployment

Others (PleaSe SP B CITY it e e et e e e e e e e e e e neneaes

5. Frustration
6. Guilty

7. Depression

7. Unable to plan for the life

8. Unable to take care relatives
9. Unable to take children here
10. Unable to take extended family
members to NZ
11. Language problems

12. Health problem
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E3

Skip
<13

Fl

F2.

Gl.

G2.

G3.
Skip

<n

Skip <5 / Skip <13 = under 5 year old children / under 13 year old children do not need to answer

What do you do when you feel emotionally stress? (can select >1 and prioritise)

1 Talk to friends 8. Talk to the volunteer support people

2. Talk to senior community member 9. Pray/Meditation

3. Talk to a monk 10. Smoking

4. Talk to your partner 11. Drink beer or alcohol

5. Talk to the teachers 12. Playing cards/Gamble

6. Visit to the GP 13. Exercise

7.Visit to a Counsellor 14. Don’t know

Others (Plea@SE SP @ CITY oottt et e e e e e e e eeanes )
F. ACCIDENT

Have you experienced any physical injury/ies due to an accident in last 3 months? ( when

you were)

1 No 5. Riding a bicycle

2. Doing chores at home 6. Gardening

3. Working 7. Playing

4. Driving a car
Others (PleaSe SP @ CITY o ettt e et e e e e e s )
Was that accident related to alcohol?

I.No 2.Yes

G. PERCEPTIONS ON HEALTH CARE, KNOWLEDGE & COMMENTS

What level of priority is it for you to get treatment for you and your family health
problems, compare with other problems?

1.First 2.Second 3 Third 4.Last
In general how do you feel about health care system in New Zealand?

1.Excellent 2.Good 3.Fair 4.Poor
Do you know what PHO means?

I.No 2.Yes
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G4 Where do you get most of the health information? (can select > 1)
|.GP 7. Billboard
Skip 2. Public Health Nurse 8. Friends
<13 3. RAS Group 9. Teachers
4. TV 10. Newspaper
5. Radio 11. Internet
6. Pamphlet
Others (Please SP @ CITY e it e et e e et e e e e e eean )
G5 Anything you want to suggest improving the health care services for the Burmese

community in Glen Innés?

Thank You.

Skip <5/ kIP <13 = under 5 year old children / under 13 year old children do not need to answer
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