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v { [Long, 1989]
(Accuracy and Verifiability)

(Timeliness)

1

(Relevance)'

{ (Completeliness)
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! (Management Level)
3 [Long,1989] 1.2

(Strategic Management)

(Tactical Management)
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! (Management Information System)

1.3 [Murdick,1980] ,
(Federal) 2 , 0
2 1.4 [Kroeber and Watson,1987]



Basic meaning of an MIS

1. Designs systems
Receives information about the systems
Makes decisions for planning, operating,
controlling the systems

Management e — - 1
|
|
RS S5
Environmental data —— Information Systems |
3. Information consisting of orderly 2. Systems for achieving
selected data, internal and company objectives
external, used for makino
decisions about the systems
1.3 2
1. (Organization)
(Marketing) (Production) (Personnel)
(Finance) : (Top Management)
2. ’ ‘ (Managerial
Activity) ! (strategic
Planning  SP) (Manager Control MC)
(Operation Control: 0C) (Transaction Processing

TP)
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(strategic Planning) (Tactical Planning) 0

(Operational Planning)

1.3 ?
1.3.1
1.3.2 !
1.3.3
1.4
1.4.1 !

(Deposits System)
(Saving Deposit System IA)
(Current Deposit System:C/A)
(Fixed Deposit System  F/D)
(Credit System)
(Overdrafts :0/D)
(Loans :LIN)
(Bills Discounted :B/D)
(Packing Credit plc)



(Letter of Credit L/C)
' (Trust Receipt :T/R)

(Acceptance and Aval

ACV/IAV)
(Letter of Guarantee L/G)
1.4.2
1.4.3
j Fourth General Language (4GL) !
PC/AT (80386)
8 M
Hard Disk 300 MB
Floppy Disk Drive 1
VGA Monochrome
' Dot Matrix
1.5
1.5.1
i) d
1.5.2
1.5.3

1.5.4



5.5

6.1

6.2
6.3

6.4

6.5
6.6

(Add)

(Inquiry)

(Implement)

(Update)
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