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APPENDIX A
QUESTIONNAIRES (ENGLISH VERSION)

Number of questionnaire ()

00
Questionnaire

Job Satisfaction of Public Health Officers
at Sub-district Level in Krabi Province

Instruction:

1 This questionnaire aims to assess joh satisfaction of public health officers at
the sub-district level of Krabi province. The researcher would like to ask for your
cooperation in filling out this questionnaire. Your answers will be kept confidential
and results of the questionnaire will be presented as a big picture, so they will not
have any effect to your work and please answer all of the questions.

2. This questionnaire consists of 3 sections;

Section 1: Demographic characteristics (6 questions)

Section 2: Measurement of transformational leadership of district health
officers (20 guestions)

Section 3: Measurement of public health officer’sjob satisfaction (20
(uestions)

Section 4 Questions about problems, obstacles and recommendations of work
performances



8

Please ensure all of the questions are answered. The researcher will not be able
to use the questionnaire for the data analysis if all of the questions are not completed.
Thank you very much for your cooperation.

(Mr. Aditha Jaewkok) Please check spelling
Student of the Master of Public Health Program (Health System Development)
Graduate School of Chulalongkom University
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Section 1. Demographic characteristics of populations

Instruction: Please mark J in () and write your answers, based on facts, in the given
space.

1 Sex

() Male

() Female
AN T (years only)
3. Marital status

() Single

() Married

() Widowed/ divorced/ separated
4. Employment duration............ years (until the 30t September 2003)
. Highest level of education

() Certificate

() Diploma

() Bachelor's degree: Major.....vvvvveessssssssissssssinsen

() Master’s 4egree: Major.....vmmmmrmsmmmmssmssssssssssssnsnn
6. Job post

() Head of the health center

)
) Public health technical officer
) Registered nurse

)

(
(
(

Community health officer
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Section 2: Measurement of transformational leadership of district health officers (20

(uestions).

Please mark ] in only one of the columns below

1 Column 5 means the district health officer always performs it

1 Column 4 means the district health officer frequently performs it.

1 Column 3 means the district health officer sometimes performs it.

1 Column 2 means the district health officer occasionally performs it
1 Column 1 means the district health officer never performs it.

Transformatjon Lle?ﬁggsrglp of district

Leadership Charlsma (5 questions)

1 Hefshe is honest, trustworthy, respectful
and behaves appropnrately EN ayrole é Li

2. Helshe canhe a ﬂ?Od role model for
you In terms of work competency.

3 He/s n reasonable, careful %nd
\iv S loo mg Or New approaches to
solve problem

4, He e is impartial and fajr-mi ﬂ
Wltha co-workers ang staff. ecan
Freusgg |r edict Situations/t ren 5 and
mmediately responsive to needs, values
and envirorments.

b, H%she Is self-confident and is not
afraid to make decisions,

Individualized consideration (5 questions

1 He 5he assigns ork Ior co-workers
gggg& Ing to t elr now edge and

??PT a&p 8 t|vat|ona| techniques
S Tieeds 0T Co-Workers
dlﬁerently according to each individual.

3 He/she builds your caPa(:lty b
pRortlng you t0 further education, attind
tral mw) ograms and assign some wor

4 He/she has agood relationship with

Never
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Transformation Ihle ership of district

Always Frequentl Sometimes Occasionall Never
officers y quenty Y

subordinates, sote are ready to devote
themselves to wor ¥or thelroy [ganization.

5. He/she usgs direct, one-to-one
communication with' others,

Intellectual stimulation (5 questions)

1 He/she encour es ou to co ductan
ex erlmentt seek n roac es In
S0 vmg prob ems In the orga 8 nization.

efshe su orts to learn about
m# orm |0n2&d stimu

8 0y to keep
P ate WIth new Inclaerits |ny0ur
ganlza 1on.

B o
r CISI0 sote are
In ormed an ca te %%ss an

SI’OHC €S 1N SO Ving pro ems In their
nization.

ﬁsel-ltee/cpe su%jests (iu {0 ap%Rroprlatetly

nologjes, repla eUuse o
EXPENSIVe an emacééssclmg techno(iogles
b, He /she advises rY(?u think before

Bm lementation a encourages you to
ecome more Creative.

Inspirational (5 questions)

eshec erbal gonvince C?]
Wo rstoe tattelrgvor |stdemost
Important ana they should be proud of it

2. Helshe enﬁoura es zou to tr% to seek
new %)lproac es 17 solving problems in
your organization,

3 He(she canm tlva%e co-wi)r ers {0 have
lrJrE)ora support wnen they feel like giving

4. Helshe reqularly gives moral support to
Co- Worﬂers 0 con¥ gue working. &

elshe gives yo ano rtum to
WO’-L toth bestyo yourg ility. y
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Section 3: Measurement of public health officer’sjob satisfaction
Instruction: Please consider the nature of your current work which consists of the
followings; supervision, work itself, pay, promotions and co-workers.
Please mark J in the column which best describes a level of your satisfaction.
1 Column 3 means you feel highly satisfied with your work.
* Column 2 means you feel moderately satisfied with your work.

1 Column 1 means you feel little satisfied with your work.

Job satisfaction of public health officers Highly Moderately Slightly
satisfied satisfied satisfied

Supervision
1 District health officer listens to your
opinions,
2. District health officer praises good work
with high quality.
3. District health officer is knowledgeable and
up-to-clate.
4, District health officer is sensible.
Work itself
L Your work is relevant to your knowledge
and ability.
2. Your work is satisfied.
3. Your work is beneficial to a majority of the
public.
4. Your work is respected and accepted by
the society.
Pay
L Your income is sufficient for regular
EXDENSES.
2. Your income is sufficient and you have
some money left for saving.
3. Your income increases every year.
4. You are entitled to receive medical
welfares when you are sick.



Job satisfaction of public health officers

Promotions

1 Your promotion is fairly considered.

2. You engage in a decision making process
ofyourjob promotion.

3. A committee is officially established to
fairly consider job promotions.

4. Your job has room to grow in the future,
Co-workers

L Your co-workers are helpful and
cooperative,

2. Your co-workers are enthusiastic about
work.

3. Your co-workers are responsible.

4. Your co-workers are honest.

Highly
satisfied

Moderately
satisfied

Slightly
satisfied

9
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APPENDIX B
QUESTIONNAIRES (THAI VERSION)
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APPENDIX C
THAILAND MAP
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APPENDIXD
KRABI INFORMATION

This seaside province is located in the Andaman Sea. The province is full of
white sandy beaches, crystal clear seawater, beautiful islands, verdant forest with
caves, and waterfalls, including more than 100 offshore islands.

Krabi is located 814 kilometres from Bangkok, covering an area of 4,708
square kilometres. From archaeological discoveries, it is believed that Krabi was one
of the oldest communities in Thailand dating from the prehistoric period. It is also
believed that Krabi was once the town of Ban Thai Samo, one of 12 royal cities that
used a monkey as the town symbol. Krabi was a dependency town of the Nakhon Si
Thammarat Kingdom. Another legend indicates that the town may have taken its
name after the meaning of Krahi, which means sword. This may have stemmed from a
legend that says an ancient sword was unearthed prior to the city’s founding. Later,
the sword became a symbol of Krabi.

The province consists of mountains, hills, plains, and mangrove forests,
including more than 130 large and small islands. Krabi town has a 5-metre-long river,
which flows through town and ends at the Andaman Sea in Tambon Pak Nam.

There are several canals in Krabi including Khlong Pakasai ( ), Khlong

Krabi Yai ( )and Khlong Krabi Noi ( ). all of them originate

from Phanom Bencha mountain range, the highest mountain range in Krabi.



BOUNDARY
North: close to Pang Nga, Surat Thani
South: close to Trang, the Andaman Sea
East: close to Nakhon Sri Thammarat, Trang
West: close to Pant Nga, the Andaman Sea



Phang Nga
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APPENDIX E
KRABI MAP
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Nakhonsrithammarat

Trang
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CURRICULUMVITAE
NAME Mr. Adistha Jeawkok
DATE OF BIRTH Llanuary 1958
PLACE OF BIRTH Krabi Province
EDUCATION
1999 Degree of Bachelor Public Health

Mahidol University
WORKPLACE Lumtap District Health office

150 tamb.Lumtap dist.Lumtap

Krahi 81120

POSITION Health District Officer
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