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# # 48850626828  MAJOR JOURNALISM

KEY WORD: OPINION/ PROBLEMATIC CONTENT/ CONTENT FILTERING/ INTERMET
JITTIVADA RIANMAMEE . OFIMION OF THAI INTERNET USERS ABOUT PROELEMATIC
CONTENT AND COMTENT FILTERING OM THE INTERMET. THESIS ADVISOR : ASST. PROF,
PIROMNGRONG RAMASOOTA RANAMAND, Ph.D. 158 pp. ISBN 974-17-6202-5,

Thiz research aims at studying the opinion of Thai Internet users about the type of content they
deemed inappropriate and the filtering of such content on the Internet. Data collection for the study was dona

through a guestionnaire-based survey of 400 sampled Intermel users and in-depth interviews of 30 users.

The study finds that there are four categories of Intermat content that the sampled users considered
inappropriate - sexual cbscenity, vislence, harsh language, and immeral or lllegal behaviors. Sexually
obscene content received the highest disapproval particularly those with abnormalcy and perversaness.
Meanwhile, websites depicting immaoral or illegal behaviors would rank high on the disapproval scale if they
concern imporant national institutions such as the monarchy. As for the websites with violent content and
crude language, the rate of disapproval is comparatively low,

With respect to the assessment of impact of inappropriate content using the third-person effect
iheoretical framework, e study finds thal the sampled users feel that children and young users ara
susceptivle to greater effects from exposure to such contént than they themselves would, in all calegories of

content,

In regard to the filtering of contant, the siudy find=s that most sampled users prefer that there be
some ype of content regulation as the Internet is a widely diffused medium. Webmaster was rated as the
person most suitable for the job. Furthermore, the studied users feel that all methods of content filtering -
labelling and classification of content, content rating in accordance with the viewers' age, user-based fillering
through software, and Blocking by ISPs or network providers — should all be used to achieve the highest

effectiveness and to complement each ather,

Lastly, conceérning the relationship Detween the osers' opinion and their socio-demographic
attributes, the sampled users who aré older and marrded tend to give higher level of disapproval to all types of
content than thaose who are younger and single.. As for their views on content filtering, the study finds that the
younger sampled users tend to rate self-regulation higher whila the ‘older ones tend 10 emphasize the
effectiveness of slale control. This leads lo & general conclusion that the attitude of Thai Internet users
towards content regulation reflect a trend towards authoritarianism rather than liberalism and public
padicipation in dealing with inappropriate content.
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AN 54 42 9 24 2 131 10.10 0.04*
(41.2%) (32.1%) | (6.9%) (18.3%) (1:5%) | (100%)

EREY 138 116 28 102 16 400

(34.5%) (29.0%) | (7.0%) (25.5%) (4.0%) | (100%)

P<0.05*
VTN

HANNFIAUNUIINGHFRLWNHBNTWENTW HANAATUEaNszLaUNNTlWNNsa5 9Tl

o

ndmszAulaunuudumesidnaaslssmalnaunnsiesiued 9 TTad1Ayn19ada A1 Chi-
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o A @ e A o = = a & . o
Square 42.70 Iﬂﬂﬂ@mmﬂ]@ﬂqﬂwLﬂuuﬂLﬁ\ﬂu-uﬂﬂﬂHq Nﬂqqllﬂﬂlfﬁuqqﬂ’)ﬁ\Lﬂuﬂqu?}@\?@NqﬂN

'
L < o =

danaiung el 36.3% Fannnanlunausiaasneg

a al

Fandndnsmnis/minaussigauna way

q
q 49
niinaw/gnae anziEaiungustet e ind1san1smineuigiauia wag wiinew
¥ o A a =3 ! | & = =< = !
gndne nAUHANAAWINIIAaTunTiTIIes Cyber Inspector D4 47.8% UAY 40.2% AaNINNINlY
e oA @ e - o =2
nansnagned iWuinFew-inAnm
atslafimuanunsnagylidn dnuusdiandszainsdnuendn Jauduiusiuaoiy

¥ 1
AAWILAANITU21NNT IUN13851952UUNN9A T2 A UTe NN LLA W e SLlnaessymelne (@mmﬁ 36)

A13719% 36 LAAIANNNANNUFIZNINBITNAU AN AAILABNIZLA WA N4 51992 U LN ATLEL

Wennuudumefiinuealszins bne

ANAALIUABNSZUAUANT I UNNSASI9TEUUNTARTE AL

Wamuudumesiinvaslszmdlng {1uM | A1 Chi-
GREIM poadinng | Wia.a.du LRI By (faeaz) | Square Sig.
ANTN wifiae AN FALIUING i
Cyber 1szan nOvNIE QLI
Inspector ANl Hauaiiy
Ing
dniFeu- 32 42 11 53 8 146

dnAnm | (21.9%) | (28.8%) (7.5%) (36.3%) | (5.5%) | (100%)

ANTINE- 8 7 1 3 1 20
g9nA (40.0%) | (85.0%) | (5.0%) (15.0%) | (5.0%) | (100%)
Aoupin
97N/ 54 30 7 20 2 113

fgianvna | (47.8%) | (26.5%) | (6.2%) (17.7%) | (1.8%) | (100%)

WHNIW/ 35 25 6 18 3 87 42.70 0.01*
anana (40.2%) | (28.7%) | (6.9%) (20.7%) | (3.4%) | (100%)
FUAN 8 10 1 7 1 27
(29.6%) | (37.0%) | (3.7%) (25.9%) | (3.7%) | (100%)
711991 1 0 1 1 1 4
(25.0%) (0%) (25.0%) (25.0%) | (25.0%) | (100%)
w1y 0 2 1 0 0 3
%'uj (0%) (66.7%) | (33.3%) (0%) (0%) | (100%)
993 138 116 28 102 16 400

(34.5%) (29.0%) (7.0%) (25.5%) (4.0%) | (100%)

P<0.05*
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NANFNaENNRMARNTL HAvuAsiuseAN T 199N1INAUN TR HEINLWE UM LTA
A IS a a ' [ 1 Ao o o aa A . ! o '
Pauazidss@nsnn uansinaiuet WHTRANATYNINERRA N1A1 Chi-Square 7.96 tnangusinating
waTnaANNAAIWINAs R IamAnThauendssvitiann  uar IR lFnAulaTad ey
Anlu 26.1% TNINNdINgRANRLIUNANTY NABNTIES 15.0% HARINNITNAABLAMNANTUS
AIRN3199 37 uanaliiitiugn Ansazdiandszanasnune AuiusiuANARILAe AN 14

I8

o 1 = @ S = 5 a =
NNTNAUNIANIUA VN LLARINE LR NA ALz ANTNIN (@[f’l’]ﬁ‘%ﬁ/] 37)

A3 37 HAANANNN AN UETZUININALAZAINNAALTUAA AN HLLIAINITNALN AL LBUNIL

a e

@ Ao = a a
AUNBTLANALAZNUIZANTNIN

ANAALTUARANH ML IRINISNANNTRIHAM LY
Aunadiinnsuaziilss@nann {72 | A1 Chi-
finidewniin Qédentaru | Tatwieszuy | maminde | (Femaz) | Square Sig.
LA ther gl 184 Taeian el flastaune Aindnaun
findula 1lafy SV VITOES Tunjaas
189 néunses lszine
gl 47 25 34 74 180
(26.1%) (13.9%) (18.9%) (41.1%) (100%)
TN 33 40 47 100 220 7.96 0.05*
(15.0%) (18.2%) (21.4%) (45.5%) (100%)
794 80 65 81 174 400
(20.0%) (16.3%) (20.3%) | .(43.5%) | (100%)

P<0.05*

wuIARLNEAAUNANSENUARLAARTIAN(Third-Person Effect) wazaMuAnLiiusiaiiamlal

5% EXMAGEN]

g liAns Rt ULWIAANANIENUABYAAATIANN (Third-Person Effect) WaZAINARN LI
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ﬁ]‘ﬂLu‘ﬂWleLN NV ENMIALEN] Iﬁﬁli‘ﬂﬂ@uWJ@EI’]\TL]?&NHWJ’]NLWNW&Z@N?J@\UWWLL@SL‘H@WWW’]\?“] nalunsel
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MANUAZLUARINNAUIANG

ANNMIANHINLTINANFReENTANNARTIUA BN NLATIHaAMNaWIats  TunIdin
puesiuflddumefidn  wazlunsaiidnuazienamuidudldaumedidn  unnsnsiuatied
UednAtyneada TaangudaetinalauAniuIN LAz atunawansnlszm 1A
Tlmsnzandasnuazignngy lussaungaindinsainaueaiudlddumesids Gednwmzaainm

X = : oA = = o = % =
wazilanniannsaaesAwasNInign Ae awithdassaesmne- g audes nawnned
wAduuSszud e s wazdulsfiuFesaidssaunisainanavieaaunaiialunisd

WWARHAUS (95113797 38)

FN379% 38 WAAIANNANTNETE NI LU ANALATUNANTENLERLARRNIAN UAZANNAALTLABNINLAL

emanunewnans
nsdinawanily | nsmnbnuAz
ANUzIBINNLAzIE B dlddwnasilin | seogwdugld | tvalue | Sig.
Aunasiin
Aadg | SD. | Auadn | S.D.
nmitlaesvesmne-mds 1.88 0.65 2.66 0.53 -24.56 | 0.00*
nnalinAduius sz I e -wd 2.26 0.70 2.89 0.35 -18.85 | 0.00*
MWNNIRNARIRUEIaINANINIIN A 2.60 0.63 2.96 0.20 -11.90 | 0.00*
TE-TE]
NNNIHNARHRUEIBIN AN TN TN A 2.48 0.65 2.94 0.23 -14.88 | 0.00*

WU

MwueLeALanBEN LA 2.35 0.68 2.86 0.37 -16.67 | 0.00*
MANITINASUALTULLARDNT 9211919 277 0.48 2.97 0.18 -8.75 | 0.00*
AUNUART

PLAS YRR 5T AR 2.73 0.53 2.94 0.28 -9.21 0.00*
szninpulumIaLAin

TSl Reernnwnns T maduiug 7 2.61 0.57 2.94 0.25 -11.94 | 0.00*

wnangsingn 18 1 ifludgnnsesin

mwvizadlaninaatunislmAduRus 2.51 0.63 2.94 0.25 -14.52 | 0.00*
WL
Wulasimanedngaiunenians wise 2.24 0.69 2.83 040 | -18.59 | 0.00*

Arlllans
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~al = aa &
NSMNAULBILTIU NSMAANWAL
I & va ¢ @ I~ o .
ANHUSVRININLASL LB fldaumnasiin enagwilugld | tvalue | Sig.
Aunasiiin

ALaae | S.D. ALaae | S.D.

WulmsiauFaaanilszaunisainnane 2.03 0.77 265 0.58 -18.55 | 0.00*

yiraaaumAtA LN TR INAFNRLE

N3UIENATR-UEILFNNTN N A 2.47 0.65 2.90 0.33 -14.62 | 0.00*
NN HANH AN TUEINNA 2.29 0.71 278 0.46 -16.33 | 0.00*
P<0.05*

NMNWUAZLUBUINEINUAINTUUSS

AINNIANENLINAN ARt W ANARWINEaN LAz Ha I NEaUANELY T
d-a; | v o @ dd‘ @ ya & ! o 1 IS
nsoimmueaiugdaumedds uazlunssimdnuazientrudugldaunesidn uandreiuenel

WednAtyneadia tnanguiaagnalauAaiiud N nLazen N EaRUAMNTULE YNtsvinn §

& < o

AN I zaNsiainLazienagl Tuszaungandansiinaueiudldeumesiiln Teanunizae9

4 1

X g ' ] = A = ) aa
ﬂ’]WLL@Z?LH@WTV]Nﬂqqﬂmqﬂm@\?ﬂqlﬁ@ﬂﬂqﬂwq@ AR NINANATIN N95g HINU  Lazinund

L)

. gdl o
ANHDULIBINTADENIULN (AP19797 39)

N3N 39 WAPNANNANALTILUINUUIAANLIALNANIENUABLAAATIANN LATANAATILFBN WAL

YA LML PRI

a~al @ aa &
NSMNAULBITIU NSMAANWAZ
o & va ¢ & I o .
ANBZTRINTNWAZLLANN fldaumasiiin wenagwilugld | tvalue | Sig.
AUNASIIA

Avaas | S.D. ALaag | S.D.

NNEIATIN N3Fied [ 1.95 0.72 2.49 0.66 -16.63 | 0.00*

nwnsinFesanielagldanqs mu 2.27 0.71 2.74 0.53 | -15.76 | 0.00*

Asldlnmpe Nl uAeEs U8

nwnmsmiedaniateelaldengs wu | 1.87 0.71 2.39 0.70 | -16.51 | 0.00*
nsINA8E

R sifed amuaz s 2.34 0.71 2.70 0.55 | -12.40 | 0.00*
amuazifevia LA NgILsITNg 2.47 0.66 2.84 042 | -12.56 | 0.00*

WA 11 NN9UNAL

o

nngnilulspirandanezulanvie 1.74 0.76 2.02 0.78 9.44 | 0.00*

S PRISEAIRHLY
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aa [ ad &
nsaivieuanily | nsalvivAnuas
o & wa ¢ & I P .
ANBUSUDINMWUASLLAM glidumasiie | enerudugld | tvalue | Sig.
Aunadidn
ANRRe | SD. | AeAl | SD.
NNNRANHOTEDINIagNITULS 1.81 0.69 2.35 069 | -17.28 | 0.00*

P<0.05*
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puasiuglddumasiin warlunsdimnanuazieiogudugldaumefidn uanseiuaeed
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ANl zansatAnuagie ey luseaungsndansainauasiudldaumaesidn Teansuy

<1 rdld 1 ! nzll dl A =3 o A (3 e d'd ¥ ] ' ]
Lquisnmmum"mmwmmLfmamﬂ‘w@m ﬂﬂLQUisﬁﬁlﬁ?@L‘J‘i_l‘]_lﬂﬁ‘ﬂﬂmﬂ’]?sl‘ﬂﬂﬁﬁ”l@‘ﬂ\‘lLL\‘lﬂ‘ﬂ\‘N'ﬁJ a8

TineEeana (9an3199 40)

FN39% 40 UARIAMNANTUEIENI N UHIAAINEATLNANIEVLERYARAN AN uazANAA I 6

fnsldnimnlaignan
Nl @ aa &
NSAUNAULAILLIY NSUNLANLAL
ANBHUTTBINTNLASLUAN dldaumasidn | wanuiugld | tvalue | Sig.
AuULNasLIR
A@Aas | SD. | A@Aas | SD.
=3 o A < e d‘d 1 % o
Hulasvizaliuuesaninissnlenauii 1.90 0.71 2.43 0.66 -16.92 | 0.00*
BENIURITENTIE TR UImNaFiln
WulasninisAaueuaie ANfIng 2.04 0.72 2.54 0.62 -16.34 | 0.00*
4 X
Wudaunilaraaiian
[~3 o A [~3 'S dld U
Bulassaduuesaninisldniuiaed 1.99 0.67 259 0.56 -18.86 | 0.00*
wigaadd dalinnaBaamna
Bulasmdaduuasaninigldniwidy | 2.07 0.74 256 0.62 -16.01 | 0.00*
al QI 1 £
NIMEBEANYIN AON ANNWITNINGE
pe—— = "
HulmsMANI 91818 1NYTe FR989157 2.02 0.69 2.44 0.64 -14.50 | 0.00*
UDIYAAAANTNTUT UATANTWIANSLR
Yar =l
lF5umAsL@e e

P<0.05*
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Aunadiin

ALaas | S.D. ALaae | S.D.

o

Vu'lasifdlennaniunisdnaauiy | 2.54 0.64 2.90 0.31 -11.98 | 0.00*
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a a

Tunsein@anmdusumnse L dnmau
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Suleind temiidssansenusia 2.48 0.66 2.77 0.49 -11.91 | 0.00*
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