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The purpose of. this research was to study relationship between demographic variables
and exposdre to internal publications and gratxﬁcanon of employees in Cargo and Mail:
Depamneqt Thai Airways International Pubhc Company Limited. Questionnaires were
d!stnbuted;»to atotal of 286 samples. Frequency, perccntage, mean, standard deviation,
Pearson’s product moment correlation coefficient, and multiple regression were employed for

| s
the analysif of data. SPSS program was used for data processing.

The results of this study are as follows :

1. Socio-economic status which is a position of employees showed a significant
positive reilationship with the exposure to internal publications. However, other demographic
variables siich as age, education, years of employment, and type of jobs showed no significant
re]ationshitla with their publication exposure.

i 2. There is no significant relationship between dcmographic variables and
gratiﬁcatioin of employees.

{ 3. There is a significant positive relationship between exposure to internal

|
publicatioris and employees’ gratification.
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