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# # 6184886328 : MAJOR COMMUNICATION ARTS
KEYWORD: crisis communication, the crisis communication management strategies, digital television
channels
Salisa Theekakul : THE CRISIS COMMUNICATION OF DIGITAL TELEVISION CHANNELS WITH
ADMINISTRATIVE PENALTIES AFTER RELEASING NEWS REPORTS OF THE GUNMAN TAKING HOSTAGES
IN NAKHON RATCHASIMA PROVINCE. Advisor: Asst. Prof. TEERADA CHONGKOLRATTANAPORN, Ph.D.

This research is a qualitative research aiming to study the crisis communication via online
communication and to study the crisis communication management of digital television channels with
administrative penalties after releasing news reports of the gunman taking hostages in Nakhon Ratchasima
Province. Documentary research was conducted to collect online messages created by three channels
including ONE 31, Thairath TV Channel 32 and Amarin TV HD Channel 34 after the declaration of punishment.
Another method was in-depth interview with channel executive members, communication responsible persons
and crisis management experts. It was found that there was only one digital TV station, that apologized
(excuse strategy) via Facebook fan page by clarifying the steps in the news reporting operations from operator's
viewpoint. This was not considered as a full apology. For the crisis communication management, all three
digital TV stations held similar perspectives believing that receiving the fine from the NBTC was not an
organization crisis. Thus, they did not assign public relations or corporate communication units to handle this
nor implementing plans or crisis management manual. They managed this with news team who insisted that
what they did was acceptable as reporters' duty. The digital television channels will have an online
surveillance team. And collecting information on the criticisms of the audience and society together with
executives. Once they perceive the crisis from the public criticism including receiving advice from the NBTC,
the digital television channels have adjusted the format of the news department by reducing the tone of news
reporting and immediately stopped reporting the news with a mobile phone. On the other hand, experts
believe that crisis management should be carried out by public relations or corporate communications team
because they will have more expertise in image communication and crisis management than news team.
Besides, the news team is a party that may show bias in favor of themselves. It is suggested that this crisis
event should be learnt and carried out a crisis prevention plan for the station as it may occur in the future. In
addition, reporters should practice reporting in a crisis, and manuals should be provided to reporters and news

teams so that they can understand the correct operation. Also, news must always be reported ethically.

Field of Study: Communication Arts Student's Signature ......ccooevecernenennee

Academic Year: 2020 Advisor's Signature .........cccevence
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LUUA1889N15806815009 Shannon was Weaver

Claude Shannon wag Warren Weaver (1949, SRNANAT! ﬁsuiywﬁ ‘Uismaﬂf\], 2558)
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AMTURIAUTENBUNIINTADASIULUUINEDITAzUSEnaUlUMe WAIETaUWA FRaNeNan
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Wunvudrassiiludunuumnudauazynliidnivsinisvaney 9 MU se1nfiavAnAu

LUUINABDINITEDETANNUINTU
LUUDNABINITHOEITANULUIAAVDY Lasswell

Harold D. Lasswell (1948, 819fi9Tu ey aws Usgasela, 2558) lauaus
wuuraeanisdeans Mlunguinisdearsinanfanssuiunmsdearsdangingsy dadu
mMelesgiATeesdenuasiiuams nulufsasvioddenvesans desnanisdoans
uarkavasTiinannsnsshesnsioanslundst 4

<

FUUIaeIlagisNIINNTTUINADATLEUAUAIN AT Taduddsans dulannesls

Q)

Muilondnans laglddeamnnisdearsvsede lUduSuans Jeasnalviiianarednis

#oans

2INT] 8 WUUTIADINITAOAITNIULWIANYEY Lasswell

1As (Who)

3819 (Sender)

A
Y

nanezls (Says What)

@15 (Message)

N1UY89N19kA (In Which Channel)

9991901589815 (Channel)

v

f4las (To Whom)

Q%Jumi (Receiver)

\4

\inaasls (With What Effect)

wa (Effect)
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o [y o = g = A & =
ANUTULUUINABINTABATUDY Lasswell UULARININTEUIUNITNLUUNITEDAITNG

Wen 3dlatiansalinlunssuiunsdieansidediuly Wewinuaujisemaundu
WUUINABINTHBEI5VBY Schramm

Schramm (1960, 81sdilu Wy s Uszasesla, 2558) 1 MUUUSIa0INTE0E 5T
Charles Osgood laRnAulIuveneaIm LLazﬁWLauaiugﬂLLUUﬁﬁ Snwasidunay fideans
Tfuiviegdsansuaggsuans seduthiudertulunssuaunisioans W madisia
(Encoding) N1309AT#a (Decoding) Wagn13AANM (Interpreting) Fudunszurunisdedns

WUUEBIN (Two-way Communication) ALUUTIaD

2N 9 WUUTI809nN 157075989 Schramm

a3
AL 39 HnBATIAa
Ve VY
ARAIY AT PRH
Hnansa RN S9Aa
ans

v

dusuanuvLevedasrUsenaulukuuIgsd JAnuviesall

1% Y] = Ay A& v a g v &
N1IUITNE U ﬂ"lim%ﬁﬂﬁqﬁufuaﬁqi ‘VIL‘UuGUEJyJa AITUARN LLazmmgaﬂ EL‘VIL'IJU

MY WTeINEdY o Wminsauiuteamnisdeans wasimngauiungudivaneg



27

vy

Y =2 CY (Y < A & £ a
N130eAsYa Mungds n1sngTuansuUasia nduldiduansnudeya Anuda uag

Y

Au3an Weaiadupnumneiidasansiadundadiuans

o

N13AANEATT NUEAS NTNHAEITUALETUANT @11150ARINAIUNNNEANSTLARSS

Aa Y = v A = o § v = o O a a a
m']ll‘Vl@ﬂNWEIWVUQWBQﬂqiﬁ]%ﬁ@aqﬁ %Q‘U%V]'ﬂﬁﬂ']ﬁﬁ@ﬁ'ﬁii‘Jﬂiﬂuu 9 WNAUTEaNING
LLUUﬁqﬁa\iﬂqiaaﬁqi“Ua\i Berlo

David K. Berlo (1960, 1efislu Awgns Uszasedla, 2558) laeduieinesnlsznau

[ a

nnsdeans UseneulUmeesdusenauiiugiudnday 6 a1 lakn fuumeasans (Communication

Source) §LU13¥a (Encoder) @13 (Message) 9813 (Message) ¥4 (Chanel) {aansiia
(Decoder) Wazf3uas (Communication Receiver) @4 Berlo lsiiausuuudiassilizonda
SMCR %04 Berlo (Berlo’s SMCR Model) Ingusznauluse nmsiduuvasasinsandiuy
RREE! Iugmz S (Source or Sender) m'%a;lia'ami M (Message) Anas C (Channel) uag

v v Y v Yo I s Py [ o [ dy
TEneasainAuLTUans 1 R (Receiver) §3uans fanmuanaiuudiaes daseluil

Y

A9 10 WUUTI8897 15508715984 Berlo

S M C R
Communication Skills Code Seeing Communication Skills
Attitudes Content Hearing Attitudes
Knowledges Treatment Touching Knowledges
Social System Elements Smelling Social System
Culture Structure Tasting Culture

AINLUVIIADIAINAIIVLINUIN ;:J?iqmi (Source or Sender) LLazﬁ;’{%’Uﬁﬁ (Receiver)

v
(9]

° v al = Ao v & = Y wa A Y} &
ﬁ]gmqﬁuqm‘Uﬂ"Iiﬁ@ﬁ’ﬁm@iﬂLWﬂﬂi@uu "Ugsﬂu@% YAMENUR 5 UTeNISNIUALBUNU fall

9

1. vinwelunisdaans (Communication Skills) Aan15L915%d@@s (Encoder) 819

AuEnsalunslieu we inwelinediuanudn sauluinisldmeneg
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2. Wiruad (Attitude) 1WUISN1sAANIARINAMUTTNID Y9V ULRINTREN1TH0aT LU

ATINY 9

U =

3. A1u3 (Knowledges) Famnidsans wazdsuansiiseaumnuifegluszauifeaiu
o 4 = ! v a
hlvinisdeansqadlumed

o . = & o o a d'
4. syuuEIAU (Social System) LUUMNINUANGANTIUNITADAITUDIYAAR

[

5. sUUTRIUSTIY (Culture System) Wudnuiladanivuanisnisaeaisngnfsy

o

'
A

\esannnisdeansiudiypnaneinusssuonsaumanle sz duusssuasiiealies

) A aa )
AUAINULYDNUNINITINAU

Tuwariians (Message) 18l wandamianenwitinannsidisiaseddsans
axUszneulusie 3 dau liun savesans (Message Code) 1 on1v09a15 (Message
Content) La¥n15t389810Ua1S (Message Treatment) &1%SU¥0IM14 (Chanel) aztlumnng
Pnsovieromnsiiazihansluguszamiuarmidniis 5 Ussnsvesuyed 1Hud mauoadiy
(Seeing) N15lABU (Hearing) N15dNN@ (Touching) n15lenau (Smelling) agn155UTa

(Tasting)

TUILEIAYDINTTHRAT

Tunnnisaeansiu Ndans wazhSuasnnliTngussasnlun1sdeansviaay s

v
Y A ! v & [ 3 v

aasthgoaiiinguszasdnmilauiu viauanaediuild Faminingussasdvasisaniig

doandeasiu fazvilinsdeansluaaduindugndua uinininguszasdvesisdosdiey
1 [y @ 1 Id V1 a & & v = .
waneinaiu Ageuidululddnavesnisdeansluaatu onsdumailunisieans Iag Wilbur

Schramm (1960, 8nedislu Aweyms Usersedla, 2558) laasuingusvasdlunisdeansvema

[ [

9ans wavsuans el

ey
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nnUsTaAYIdeEs

1. wavannIaudeliingau (To inform) Jde@15A0aN15MILAUIL UBNNE 1aN
Sossmvenngnisaling q WiugSuasnsiu Jsenailusesesdansie viards

) Y 3 @V v
a5 JUMILNUVDIBIANSA bR
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2. Wadaunialin1sf@nea (To teach or To educate) iunisdeansiygdans

ABININILALNBALTOIT1INALITUNITININTITUETUANS Feanunsaldzuwuuns
doansliegnavannvany

3. weafeanunalanialyinuduiiis (To please or To entertain) faaa13d

Y YV

ANABINSNAElSuasinaunely Anuaynauiu Welasuans 8991991013
doanslugUluUMSWEY NSNA YFBLAAIATEIMIMNIWG 9 817 N1SWeUEITieny
[d £Y
sensnan azas usuy
4. WWealduanseluuiiala (To propose or To persuade) Q’ddaﬁﬁmméfaﬂmﬂﬁ
A3uans dnsidsundasiauad 01sual Anuidn uavnginssy lulufianieigd

AN5ADINNS

L -3 Yo
INQUILAIAVDIITUAT

'
U A

1. Weansunsaialdnla (To understand) #3Ua15HANABINTNILTUSLTRI517
Tvgd o ¥ans Toya v30EBY 9 IINNTUBNIAIVDIEAANT

v

2. Walssuinsafne (To learn) iuansiiniudeinisnazlasudeyaniaivinig

Y
vy
Y

yensuasmeuinng q wederadunaaiuaruidilaveadonlumatou

3. anrufiswelavesuadnutuiiis (To Enjoy) ffuansimnudesnisfiazliiuas
fwmdamdule mutuddsiuinuies

4. wenszivsesnaula (To dispose or To decide) ASuanIEnIEYIvIedndula

follalnsuasNivoLaunkuLingdla ULtaie
NSZUIUNISHOENS

Ay ns Useasesta (2558) na1111 nsxuaun1saeans \Wunseuiun1sniaiig

o I PN o A a Y A ¢ = y = Y
waoulmilaingails Inedifuusineitesds “osrusenauveinisdedns” Jeusenaulusie
N1589@151191A87 (One Way Communication) Lagn15d9@15809119 (Two Ways

[

Communication) 198ANUNUNEYDINSEDETNIEDIUTELAYN TFail

1. N1588a1IMIUAYI (One Way Communication) v18fis n13d0a157gd@a15vin

wiilunsdsnansiaueadudSusiuadienseuiunsdeastu mudngusyased
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laimue iundensevesmaivansaunaziiussansniniiagdignansiudagsu

a1slet Tngliinmanisu §someunduluviuil Fsenananldindunsioasitdsans
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2. n158e815dRIN19 (Two Ways Communication) {unisdeansiidsuaisaunse
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aunurudn Wi
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gy ns Uszasedla (2558) lauvsussinnussnisdoans LIl

1. miﬁaa'ﬁmﬂuqﬂﬂa (Intrapersonal Communication) Wunseuiunsvilsves

lassasnmanudn Wedunigluiiesuanatiues Insyaraniaazyimiinmdui
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HesansuazySuans
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2. mﬁﬁaﬁ’]iiwd’]mﬂﬂa (Interpersonal Communication) Wunsgurunisdeans
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Aa I3 a' ¢ 9 v | d'
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3. n1saedansngulug) (Large Group Communication) ¥30L38n08n081931 N9

Hod158151952 (Public Communication) 1Jun1580a15MALNT9UINTUNTN
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S o & v

mMsdeansszmitayana msdeansluvssianil dndusedivemisdoasivarnmas
dHosnifuansuasiassisiuaunn nsufduiusuuuiidesasintulden
917 MyUszyuvwntng eyl NMskansnowdse s

4. n1sdeansaeAns (Organization Communication) Junisdeansiieneuauss
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$le lnenisdearsnieluesdnsazilunisdeasseninefiedudyvinasy
Aliadulnyen wien1sdeansvessiunussaudeniunld Jsdnvugveinisdoans
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5. N1588815828%Y (Mass Communication) {unssuiun1sdeansiiddsasiduy
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[ dll a = Y L3 o Y A v Yy a
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UFIUNEIAYDENUINTDINITARATS LHBI1NALVNUILINI0IAUTENOULALNTEUIUNITVDY
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N1580a17 AUAINTAUINIATIENNB AN UATAOUTLAIAYDINdIA1T UasauDIse
TngUsvasAvesdSuas ievvinisdeansvesesansiisluniizuninazniizingnd
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Usgnanmngegn

2. LUIAANEINUATIZINGA

amgingailuaniunisalfaunsaieduladuynesdns linazluesdinsuuialg
wiaian Feruinludndiladn n1edngs waneds aniunsaliadeiidmansenusuusadu

WNIN AOBIANTIAZENTIIME FaTnINTlaliAINNIBYeY “A1gIngn” Al
AYIUNUIGVDINIIEINGA

Coombs (2012) N&1731 3nga e N1ssuinemanIsainliauisaniamily lned

Y 9

ANUAIANTY waeN13SUTVREdulMEs wardtaunsniRnNaRIuAURE NI IELIIRBBIANT

5]
Fearn-Banks (2011) na17d1 Ange el wmn1salddiiindudasinliina
au uazilnansynudesdAng viegnamnssy ulUAEITUYIL nRoAIUFUAUALUINIS

Y9909IANT
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1 a =

5193 1o ma (2562) 181371 Inge vangdanan1salnIesessINiaUng 99y
ADLAANANTENUNSIULSIADHANN Y TDLABI LEDYTNINNIINITHRUYBIR9ANS SaulUDa

< ! g = Y]
Anudusgvramiiney guyy viieUssansuinly

AlN5 YyyRnn wag Yu1n1 1yguia (2560) Na1331 Ingn Nueie @a1un1saivnse
WAN50I7I0NAdHANTENUATUAUABRIANITLALANTTONNVBIBIANT AT TNV UaTHildIu
Igmdsvetesins WessAnsladeandyiunzings Anszdnnisnngingalaeis woldli

LARANULAYUNURDDIANT

J9un AnsUSe (2560) lredureiisanununaveanneings duaniunisaliay

[

winn13el sl

1. @a1unsainnufunien (Stress) a1ainainnisildsundasuunziuiuegiauin
Tnegilssunansemudilailiniemiondmiunssuilo

2. @nunisalrnuiuaszun (Panic) aamunisaluisinaznelfinaudenese
53719 LL@%Lﬁ@iﬁ@gjﬂ@ﬂﬂ%ﬁ

3. @nuN1TalAINTULSe (Violence) a'mLﬁmﬁuQWﬂﬂaﬁulﬁwaiaLLazﬂ’J’msﬁ’mLé’aﬁummju
AU WIBNNSUTEN wﬁﬂﬂq’mmLﬁﬁjmwia%alﬁmt,l,aw%’wéﬁmaaﬁgﬂaaﬁmuazmmmm

[ va o [y

4. wnAeNUR Juesie (Disaster) suludsgifmeg eURde susssuvi
UsELnnUaen1zIngn

Coombs (2007, 819fislu aivs YgyyAnn wag 31101 wyula, 2560) tadnUsenn

[

PoIINgH TAUUUINILAIINTURATOUTDIDIANT LAGaTl

1. nguingaiesdnsiedndufléneuldFunanszny (Victim cluster) asdnsdos
Sufinreusionmgingaluszium waiinmeanaureteldeseesdnstes Ingausuanil
an

1.1 fo5950978 Wuanudenganfosssuei Admansenuneasdng iy
AN Ve
1.2 e Wudeyailiifunimais Fsnszaaiduiniie uavdwasedeldesves

BIANT
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1.3 anugunstluiviheu geenaiinainnisgnlaufaineaninu vientdnaud
awegludagiu
1.4 msgnldanuvsedudgndald Juanudemeandadonieuen 3dildinain

° ¢ @A N I 5% M vy a v
NNIATENIVDIDIAANT LLWLUUL?@QW@QﬂﬂiQﬂIﬁi?U I@ﬂlu‘lﬂuaqulﬂﬁnm@\ﬂﬂ 9

v a

2. nguingailumnUadey (Accidental cluster) {uingaiitinainAruRanain
91NN13N321190909ANT w303ngalilalnul eesAnsaessuraveuluszaunany Ings
Uszanil laun

2.1 myujUanuluaneneinduin wu nmsufiRnuiananiisegliniigain

%

nasu ofiunndldanansinuwiauldlaneuinsguund anmeRyuuLUTEnag

q

nafunTlTaneIuIa nien1siusealianunsaiidneunlalundagenung
= [d 1 A v
Wesnilugianiussasuldunun

2.2 ayuianaIansneile Fuinfinainanuianainnisnalinvesgunsallunis

YM9U azmalulad

Y a v L3

2.3 anuianainfiinainwdndaen Wuingafiinanudemesdedlindniugives

£
= a

99An3 FueIAnsHoadunAuNGnfa islulMAndiFemefindudn
3. nguinganaiunsatlesfuld (Preventable cluster) iuingaiiiinainniinaiy
viaufianain vistiungyane iAnnnuanAmRedeldssuesedAnTegimin B
asAnsResTuRnveulusEAUEs Angnuszaaniileud
3.1 anufemannvestinay (uingeiinananuussmuarasiwivosmiinay

nstdndnanunlifianuianuaiuisamdiunuiianudsgs awhliiae

[

gURme MsensuanduaNsesnunIn Faguslnainauliiiedudeaidns

9 Y
Y | b“é’ a ‘;{ a
ARIINWENTTUUISINATVUDN

3.2 AnURANAINTaEne UM WWIngaiinTuaInaInyasn nsazilinnengvuiy

ngszileu oty oralunisUasuutanenaisiionumnans sy vieq

Y

[
v o

Tadunguune nsdldfiollunuiindeulswetofng

wana1ntl Coombs (2015) Sslautsdsznnussn1izingn eanilu 2 Uszanlng)

Tnsuvadu Ingeiieaiunieus (Disaster) wagingaiitieniuesing (Organizational Crisis)
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&
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1. Ingadliigafuneus (Disaster) uwmnnisauiiintusuusiuiiiule asdnslasu
ALEEMBLATINANIZNUBENUIN LazduRaNaldenIull N153AnN1INEINgRlusEAull

rodlasunnusiuiiennyndiuvesesdng lauwuddngaluszauiioanidu 3 A leun

1.1 Ingan19n182 (Physical Crisis) LﬂuiﬂqmﬁLﬁmﬁ’umiﬁwLﬁumusuaqaaﬁﬂi

U b llaNsanAnFuUALe waziAaduauidsrenanssns

1.2 3IngnanAesssuaA (Natural Disasters) [Uudngailiinaindesssued 1wy

U9y e ufulm

1.3 3nqaarudawandaa (Environment Accident) 1uingafitisadesiy
AuInaouNITinNaNIENUARBIANT 919 LARYINNITUNSTLUINVBUTBLIA FlIndoungn

Maneanansailsalua

2. IngdiieafuadAns (Organizational Crisis) Luwnnsalnldaunsamanisalls

a2t AUNIENUABNIIALELIUYBIRIANS FeUsznaulumeIngaaiusiig 9

ADQ
She

a v v . .. 2 a A a £ A4 v
2.1 'Jﬂi]ﬂﬂ']u‘ua%aﬁ']iauLmﬂ (Information crisis) LUU?ﬂﬂmVILﬂﬂsﬂULNanallua
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1. E]ngIuGUE)ULGUGMﬁWﬁE)EJ’NLMM’]SﬁM (The bounds of decency)

2. lainenemadadniudess (Do not attempt to make news)

3. L@UBAIINDIY 081930UAIU (The truth and the whole truth)

4. lawvdindnsaiuymna (Do not to invade the private rights)

5. higniibiunasindludomn (Do not to force individuals to speak)
6. Lﬁuﬂaﬂdﬁiaﬂgﬂﬂizﬁﬁ (Play fair with a person against whom derogatory

charges)
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Lﬂuﬂa’lx‘iﬁi@LLMﬁQﬂW?ﬁUiWﬂQiUL%@%’]?}W (Play fair with persons quoted in its
columns)

Snwaudesiuveuviatng (Keep the confidence of its news sources)
L¥ndssmsnagnaiiviaus (Do not suppress news)
Liugnomuausslovdanitufivesnisseaun (Do not "sell” its news columns
for money or courtesies)

AzLIUNNITITINNTIANTEDS (Refrain from allowing party politics)
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LANSWANAUT dEYVR LLﬁzL%@%’]ﬁsuaﬂuﬂﬂa (Respect churches, nationalities and
races)

Mﬁﬁwﬁaﬁuﬁ%mLLWmamﬂﬁm (Sports page is written for everybody)
wilodefianaraiinuluiufl (Be prompt in correcting errors)
famspminegiauohifeutmiliadn uasienisusineg (Remember that the new

is read by young boys and girls)
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